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0. ABSTRACT 

 

In recent decades, larger Danish cities have become increasingly segregated, meaning that it 

becomes increasingly difficult for social life to unfold across social, economic, and cultural 

boundaries. Social innovation is linked to collective initiatives. It has the potential to fight 

social exclusion, stigma, improve life quality, diversity of daily experiences, and local 

innovation initiatives, among others, within a local context. Civil society organizations have 

the strength and creativity to create spaces and initiatives for all groups of people through 

various communities. The civil society center Platformen envisions becoming a place formed 

and developed through a diversity of people using the space for different types of activities, 

thus encouraging communities that embraces creativity and diversity. This thesis aims to 

identify how Platformen can meet and support the local’s concerns, wishes, and needs for 

participation in activities on Platformen, with the vision of creating synergy and greater 

cohesion in the city.  

 

The research question is answered through a qualitative case study. To get insightful 

knowledge of the locals’ thoughts of creating community-developing activities at Platformen 

and Platformen’s visions and concerns, future workshops were held, one with five neighbors 

and one with three employees from Platformen. The workshops were accompanied by five 

semi-structured open interviews with inhabitants living in the area of Østerbyen to acquire 

context-dependent knowledge of people’s experiences, wishes, and needs for communities in 

the area. The conducted empirical material was analyzed using concepts and understandings of 

Coleman’s (1990) social capital and Wenger’s (2004) notion of participation in communities 

of practice.  

 

The analysis demonstrates different concerns and wishes towards the locals’ participation in 

activities at Platformen. The study identifies that Platformen can contribute to meeting, and 

supporting the locals’ wishes and needs for participation, by accommodating the considerations 

elucidated in the recommendations. The thesis provides recommendations that Platformen 

should consider to eliminate some of the concerns elucidated in the analysis, which can help 

create positive experiences and involvement for participation and local engagement. The 

results and recommendations of this study are based exclusively on a limited number of local 

statements of concerns, wishes, and needs, however, supported by existing experience in the 

field. Thus, it is recommended for future research to create broader involvement with an 

increased representative sample of the population living in the area. For this reason, it will be 

relevant to evaluate the recommendations based on the results of the present research and 

follow up on users’ wishes and needs compared to their actions for participation. 
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1. INTRODUCTION 

1.1 COMMUNITY IN THE CITY 
Community and solidarity have traditionally been the cornerstones of the Danish welfare 

model. Both by the radical social reforms of the 1930s and the massive structural and physical 

expansions of the framework of the welfare state in the 1960s based on the growing cities. 

During this change, the Danes' ability to stand together and create unique physical frameworks 

with space for diversity and social interaction drove the development and fulfillment of an 

ambition to create equal opportunities for all. Our tradition of community and solidarity in the 

city's space is still relevant today, but it faces a radical rethinking and modernization. In recent 

decades, larger Danish cities have become increasingly segregated, where it becomes more and 

more difficult for social life to unfold across social, economic, and cultural boundaries. It is 

natural to seek communities with people who are similar to ourselves. Still, it is problematic 

when we do not meet across these communities and when groups at the top and bottom of 

society isolate themselves. It goes beyond the social cohesion of our cities, and it creates 

insecurity in urban neighborhoods that get a social slant (Bech-Danielsen et al., 2014). 

 

The opportunity to be part of communities has always been an important and natural part of 

city life. Equally natural is the nature and conditions of communities changing. The Danes 

continue to organize themselves in clubs and associations and use the city more spontaneously 

for events and street sports. We still meet for a party on the street where we live or barbecue in 

the yard, but many of us live among people who look like us. New digital communities are 

emerging and can lead to new ways of meeting in the city's physical space. In the urban society 

of the future, more people must be expected to live closer together. In the welfare society of 

the future, there is a need for a broader section of Danes to contribute to and take responsibility 

for the city's development. There is a need for new solutions, political initiatives and priorities, 

innovative welfare experiments with a particular focus on the involvement of citizens, and the 

establishment of new forms of cooperation and co-creation between the state, regions, 

municipalities, companies, citizens, and the rest of civil society. The city must act as a dynamo 

for new alliances between the public and private companies and ensure that citizens have the 

opportunity to be active partners in future welfare solutions. It requires strong communities of 

understanding and commitment across the city's citizens, the city's framers, and urban regions 

(ibid.). 
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1.2 PUBLIC HOUSING SECTOR IN DENMARK AS A SOURCE OF 

TERRITORIAL STIGMATIZATION AND SEGREGATION?  

In Denmark, the public housing sector has been pointed out to be an important and central actor 

in the Danish welfare state (Rogaczewska et al., 2015). This, because the public housing sector 

has been part of a significant growth strategy of welfare to empower and strengthen residents 

through community while offering to house of orderly quality and high living standards for 

disadvantaged people, who struggle to settle elsewhere (Andersen, 2006; Mazanti, 2002; 

Rogaczewska et al., 2015). One of the most fundamental factors to build a well-functioning 

and interrelated neighborhood in the public housing areas is to secure a well-balanced 

composition of residents, which can be done by composing residents with broad socioeconomic 

differences in these areas. A well-differentiated group of residents is essential if the public 

housing sector is to secure its task of keeping up the socioeconomic welfare in these areas 

(Christensen & Vestergaard., 2006). 

 

Danmarks Almene Boliger (BL), the Danish public housing organization, estimates that one 

million Danes live in public housing, equivalent to almost a fifth of the Danish population 

(Rogaczewska et al., 2015). Unfortunately, the status of the public housing sector in Denmark 

is that a growing social, geographical, and ethnic division in the housing markets has led to 

residential segregation. In practice, that is, resourceful inhabitants are located and concentrated 

in attractive neighborhoods. In contrast, disadvantaged people, vulnerable populations, and 

ethnic minorities are located and concentrated in public housing areas - which often cause a 

feeling of being physically and mentally separated from the rest of the city (Heinesen, 1999; 

Ministeriet, 2013; RealDania, 2016). This division and segregation of the city and its 

inhabitants are of great importance for the sense of community and cohesion of the city. The 

unwilling development of advanced marginality has spawned and fed the phenomenon of 

territorial stigmatization (Wacquant, 2007). It causes 25 public housing areas to be labeled and 

handled as particularly vulnerable neighborhoods by politicians (Transport- og 

Boligministeriet, 2020). A collective indignity is associated with territorial stigma that 

discredits residents caught in the particularly vulnerable areas (Wacquant, 2007). The quality 

of the housing areas is associated with residents' socio-economic conditions, which affect the 

social economy and well-being. A determining factor of this composition is that particularly 

vulnerable areas and its residents are challenged in relation to image, identity, and collectivism 

due to bad reputation, ghetto stigma, politicians, and media coverage. Once a neighborhood is 

public stigmatized as a particularly vulnerable neighborhood, it can push to further 
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marginalization and act as a barrier to social innovation (Moulaert, 2010; Wacquant, 2007). 

While national frontiers play a minor role developing social innovations, the local context of 

actors and value-driving the way the city is governed is crucial (Wilco Project, 2016). 

Prevailing in Denmark has the discussion about the future welfare state begun, and everyone 

emphasizes that there is a need for creative thinking. An essential part of the debate is how 

individuals actively can play a role in solving the welfare state challenges (Christensen et al., 

2012). According to Moulaert (2010), social innovation is linked to collective initiatives.  It 

has the potential to fight social exclusion, stigma, improve life quality, diversity of daily 

experiences, and local innovation initiatives, within a local context, and less by welfare strategy 

and national frontiers.  

 

Great efforts have been made to counteract this trend. In Copenhagen, among other places, 

there has been a significant decline in the number of vulnerable areas, and nationally, the 

number of locations on the so-called ghetto list of changing governments has decreased. The 

latest figures also show progress in young people’s level of education in vulnerable areas. 

However, it can also be stated that there are still 25 residential areas on the government's list 

of vulnerable areas in 2020, corresponding to just over 60,000 people. According to figures 

from Statistics Denmark, a child of parents with few resources has only a 16 percent chance of 

advancing socially if it grows up in a vulnerable housing area. If, on the other hand, the child 

grows up in a middle-class neighborhood, the chances of advancing socially increase to 52 

percent. Thus there is a close link between the division of “rich and poor” neighborhoods in 

cities and social mobility - that is, the ability of children and young people to break the negative 

social inheritance (RealDania, 2016). 

1.3 THE POTENTIAL OF EXTERNAL RESOURCES  
A study of neighborhoods in vulnerable housing areas shows that there is a significant negative 

correlation between living in a vulnerable residential area and the experience of the 

neighborhood in the area. There may be some doubt as to whether the area causes bad 

neighborhood or whether the bad neighborhood has been instrumental in ‘creating’ a 

vulnerable residential area. The neighborhood in the vulnerable housing areas is significantly 

worse than the neighborhood in both the public housing areas and nationally. It is the case that 

only about 32% of the residents in the vulnerable residential areas overall assess the 

neighborhood positively, where at a national level, it is as much as 75% of the residents (CFBU, 

2015). Studies show that by drawing resources into the residential area and establishing 
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network collaborations between external parties and residents, the residents' external network 

and their opportunities for action and competencies are expanded. It strengthens the area's total 

resources and provides fertile ground for more activities (CFBU, 2015; KAB, 2012; 

Rosenmeier & Vittrup, 2011). The Government's 'Tænketanken Byen 20251' concludes that the 

community is strengthened when residents stay in the public space and when vulnerable and 

resourceful residents use and design the urban space together. According to the policy institute, 

urban spaces and residential areas should be designed to provide room for both spontaneous 

and changeable activities and for activities that provide long-term and committed communities. 

A study shows a need for both continuity and change in the way the state actors support and 

develop voluntary social work. This should be done in the light of three main considerations - 

to support the diversity of voluntary social actors, to support the governance conditions of the 

voluntary social actors and their management of them, and to support capacity building among 

the voluntary social actors (VIVE, 2018). Civil society organizations have the strength and 

creativity to create spaces and initiatives for all groups of people. Over time, many arenas have 

been established that have given people the opportunity to cultivate their interests, express 

themselves and meet their own needs through various forms of communities - even in light of 

COVID-19 and despite of a changed and for many challenged everyday lives. An essential 

learning of the COVID-19 crisis is therefore to remember the diversity and participatory 

democracy in civil society initiatives, but also to ensure the framework for both economical 

and practical in a short time to create diverse initiatives precisely based on civil society's 

flexible and diverse nature (Møller, 2020). 

1.4 A FOUNDATION AND A PLATFORM  

The initial thoughts of creating a civil society center/community hub in Esbjerg began in May 

2019 by Lauritzen Fonden. Lauritzen Fonden bought a location and buildings from a former 

boarding school in July 2019, with the ambition to convert the place to a platform and a 

physical space for the development of inclusive communities, with the purpose to collect, 

develop and enable community-strengthening activities across both age and interest. Through 

the involvement of actors and users, the overall goal of the place is to create synergy and 

greater cohesion across the population and the districts by bringing them together in different 

contexts (Platformen, 2020). Lauritzen Fonden is a business foundation that provides support 

for non-profit activities. Lauritzen Fonden’s distribution strategy is based on the foundation 

 
1 Translation: Policy institute 2025 
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and its vision to support children and young people’s opportunities to become active citizens 

in Denmark (Lauritzen Fonden, 2021). The foundation’s focus areas are welfare and 

education why they support initiatives and projects that facilitate these measures. The 

distribution strategy is implemented through grants, other involvement, and collaboration 

which enables increased effect of the distributions with a particular focus to secure and create 

new knowledge about challenges and opportunities, enter into and allow new forms of 

collaboration and partnerships, and to anchor new methods to increase the positive on the 

focus areas. The Foundation's historical background can, amongst others, be traced back to 

Esbjerg, why this city has a particular interest in the foundation (ibid.). They are grounded in 

a vision that more children and young people, who live in economic, social, and cultural 

poverty, should become more equipped to start and finish education and find a way to 

employment.  

1.4.1 CONTEXT DESCRIPTION 

From January 2017 until June 2017, Esbjerg Kommune and Lauritzen Fonden carried out a 

clarification process. The clarification process was based in Østerbyen and involved a wide 

range of actors from both the public, private and voluntary sectors. Workshops were held and 

invited to dialogue. The aim was to uncover challenges and opportunities in the area – and 

figure out if there was a ground for collaborating in new ways to increase social mobility for 

Østerbyen's children and young people. The area was designated because both the socio-

economic and welfare data indicate that parts of Østerbyen are particularly challenged 

compared to the rest of Esbjerg and are often stigmatized as particularly vulnerable areas, 

which have caused to shape the area in a negative direction (Medvind, 2018). During the 

clarification process, it became clear that an effort should not be built that only embraces a part 

of Østerbyen but should be considered in connection with the adjacent areas, including the 

SUB2 areas (BL, 2020)- especially with a view to scale and achieve synergies between relevant 

initiatives and achieving opportunities to act in concert across the area (Medvind, 2018). A 

culture- and community center as Platformen in Esbjerg is thereby coherent with the fund's 

non-profit focus.  

 

 
2 Særligt Udsatte Boligområder (Particularly Vulnerable Areas) 
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1.4.2 CASE DESCRIPTION - PLATFORMEN 

Since Platformen in Esbjerg opened in March 2020, the main focus has been to physically 

create a space where creativity, innovation, culture, and social life will grow out of 

communities and activities. Creativity, innovation, culture, and social life are the four core 

values and guidelines to secure a coherent and sustainable development of the place and its 

future work and possibilities. Besides the physical space, it is essential to ensure the suitable 

composition of people using the place, to ensure a well-balanced mental space and environment 

at the place. Platformen Esbjerg will be formed and developed through the diversity of people 

using the place. Due to this premise, some guidelines or values of social conduct as the 

organization define as dogmas have been developed to create a set of expectations or guidelines 

of how to act and behave around each other, which can be crucial in building and maintaining 

a healthy balanced mental space for every diverse individual using the place. The dogmas are 

as follows: Create the platform - we all contribute to creating the framework for the good life, 

Live with life - curiosity, creativity, and joy are the starting point for everything we do, Take 

responsibility - we are committed to the community, Diversity strengthens - we make room for 

each other, differences must be exploited, Say yes - we believe in the future and that new ideas 

will provide new paths, Build bridges - we reach out to others and involve citizens and users 

whenever we can, Act in concert - we cultivate community, together we can do more 

(Platformen, 2020). These values and dogmas are also made to create a systemic social change 

with the goal to empower the civil society as “changemakers” (Niccolls & Collavo, 2019). 

1.5 FIELD OF STUDY 

The research is based on a specific case and context, why it does not expect to generalize the 

findings and outcomes. Instead, the study will initiate the local involvement while covering 

how Platformen can accede to the wishes and needs of the local inhabitants. Based on the 

research question, it is relevant for the future collaboration to support a positive development 

in Østerbyen, to know what thoughts and experiences the residents have of the area, the city's 

cohesion, and the community, so that the effort can be directed to the points of attention that 

residents wish for. The thesis is going to investigate how Platformen can meet and support 

local concerns, wishes, and needs for participation in new communities through the research 

question: 
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How can Platformen meet and support the local’s concerns, wishes, and needs for 

participation in activities on Platformen, with the vision of creating synergy and greater 

cohesion in the city? 

 

To help answer the research question, researcher has formulated five sub-questions: 

 

1. How is the area around Østerbyen experienced by local citizens? 

2. How is the wish among the locals to create a new framework for social meetings and 

gatherings?  

3. Which expectations and obligations should Platformen, according to the locals, 

consider if they want to motivate potential users to actively participate in the 

organization’s activities? 

4. Which role do facilitation and frames of activities play in the engagement and 

involvement of potential users on Platformen? 

5. How is it possible to build and develop social norms for Platformen’s activities? 

 

The research question is elucidated from a hermeneutic starting point by means of a qualitative 

study. The qualitative data collection consists of five semi-structured interviews conducted 

with residents from Østerbyen, which contributes to creating insight into the locals' experiences 

of the area and their sense of community, and their wishes and needs for participation in new 

communities. In addition, two future workshops were held - one with neighbors of Platformen 

and one with Platformen's employees. The results from the future workshops contribute to an 

open and solution-oriented approach to creating successful involvement of users around the 

activities on Platformen. 
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2. CLARIFICATION OF USED CONCEPTS 

Community:  

Community is the general term for a collection of people who are bound together by something 

they have in common. The concept of community is comprehensive and covers everything 

from the family community over the national community to the global community of destiny 

(ibid.). This study focuses primarily on the communities that are important for urban life and 

urban development. It can be, for example, a neighborhood or the community of being a citizen 

of the same city. This study is interested in what the future communities can and will look like 

in Esbjerg and how they are best supported by Platformen, an organization acting as a case for 

conducting this research. 

Narrative:  

Ricoeur believes that we are all embedded in a world of traditions and meanings over which 

we have no control. According to Ricoeur, we leave traces when we express ourselves, and 

traces are formed by the world of meanings and traditions to which we belong. Often, the sense 

in the traces is hidden, making it impossible to directly understand an individual's experiences. 

Reflection on an individual's lived experiences must take place via the narratives in which the 

individual expresses themselves. The centerpiece of Ricoeur's narrative philosophy is the 

threefold mimesis, which is an approach to understanding the meaning of peoples' lived 

experiences (Missel & Birkelund, 2020:1-4). 

(Potential) Users (of Platformen):  

Refers to people living in Østerbyen and Esbjerg, including neighbors, informants, and locals, 

who are possible users of Platformen. 

Neighbors:  

Refers to people living in the streets surrounding Platformen. ’Neighbors’ are used in relation 

to the participants in Future Workshop 1 with neighbors. 

Informants/Locals:  

Refers to people living in Østerbyen, including neighbors. Informants and locals are used about 

people who participated during this study. 

Visitors:  

Refers to external people who can contribute with resources, who are imagined to reside in 

resourceful areas. People must be attracted to Platformen through relevant and exciting 

activities and events. 
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3.  BACKGROUND 

The purpose of this chapter is to provide insight into various studies and experiences of the 

concepts related to social gatherings including community-building activities, development of 

communities through these activities, and participation. This is done to get insightful 

knowledge of the field of subject through existing literature, to discover already known 

knowledge of the area in order to support the thesis with a grounded perspective and insight on 

the field and the research question. Through the reviewed literature, the focus is also to position 

this study concerning existing knowledge about creating greater synergy and cohesion in the 

cities through community-building activities. 

The search strategy used is predominantly a chain search, as researcher have been inspired by 

the references of relevant studies, which has led to further investigation retrospectively. The 

keywords have been Co-creation, community, participation, user-involvement, community 

building, and synonyms for these. For each focus area, both Danish and English keywords 

have been prepared, which have been searched for using Boolean operators in the databases 

SocINDEX, VIVE, CFBU, International Encyclopedia of Social and Behavioral Science, and 

Google Scholar, amongst others (Rienecker & Jørgensen, 2014). 

3.1 SOCIAL GATHERINGS 

There has been an increased focus on connecting the country's vulnerable residential areas with 

the rest of the city areas, in recent years. One approach to this is establishing new relevant 

activities and facilities in the vulnerable residential areas, which can attract users from the 

immediate local area and the rest of the city. This report from Center for Boligsocial Udvikling3 

(abbreviated as CFBU) report focuses on how comprehensive plans can contribute to creating 

positive social encounters between residents and external users. The study was conducted in 

the period January-December 2019. It is based on a national screening of relevant social 

housing plans, a desk study, three case studies with 64 qualitative interviews, and participant 

observation from 11 activities and qualification of the study by relevant external actors in the 

field. CFBU's overall purpose is to investigate the effect of social initiatives in vulnerable 

housing areas, gather experience from national and international social housing initiatives, and 

provide qualified advice and process support to key actors within the social housing area 

(CFBU, 2020). 

 
3 Translation: Center for social housing development 
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3.1.2 HOW SHOULD PEOPLE MEET? 

The study shows that with relatively few funds and simple measures, a well-functioning 

platform can be created for social meetings between residents in vulnerable housing areas and 

external users. However, it requires strategic work on the selection of relevant activities and 

the framework for these so that they are able to bring together user groups with different social 

and cultural backgrounds. The study shows that if the activities are to be relevant to citizens 

from the rest of the city, the activities often have to have a different character and a different 

format than what the comprehensive social housing plans can typically cover, even within their 

own framework (ibid.). 

3.1.3 THE ROLE OF SOCIAL HOUSING EFFORTS 

It is one thing to attract external users from the rest of the city to the residential area by 

establishing attractive facilities and new types of activities. It is quite another to create well-

functioning social meetings between the external users and the residents. The facilitation of 

activities plays a central role in supporting that positive social meetings take place across the 

various user groups. The social housing efforts can help ensure that the attraction of external 

users to facilities in the residential areas leads to positive social encounters, which can help 

break down negative prejudices across user groups and give visitors a positive experience of 

the residential area. The actual facilitation of social meetings between the participants must be 

included in planning of the activities to succeed in creating a positive social contact between 

different user groups. With the work of attracting external users also comes the risk of 

forgetting the residents' needs and interests to meet citizens from the rest of the city and their 

needs. Here, the social housing efforts can play an essential role in ensuring that the activities 

are rooted in the residential area and are relevant to the residents in the residential area (ibid.). 

3.1.4 SOCIAL MEETINGS AS A MEAN TO STRENGTHEN THE EXPERIENCE OF 

COMMUNITY 

In the study, both residents and external users express that it is a positive experience to 

participate in the activities and meet people who are different from themselves. The positive 

social meetings have led to a greater sense of community in the local area for many mutual 

debilitating prejudices between residents and external users. Creating social meetings between 

residents in vulnerable residential areas and external users can potentially focus on what people 

have in common, and it can create positive shared experiences that can bring together user 

groups (ibid.). 
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3.2 BUILDING A PARTICIPATORY CULTURE 

Another perspective and an example of creating a participation culture of people working 

together are the Participatory Cities in the UK. The Participatory Cities has developed through 

a 6-year period of research and testing to build resilient neighborhoods based on mass 

participation from locals (Britton, 2020). The goal is to create robust support systems that 

encourage people to test ideas and grow new projects leading to a dense network of 

participation opportunities that will generate several benefits for people directly and the 

neighborhood as a whole. The research shows that by year 5 of growing projects and creating 

participation opportunities, they aim that 30% of people will be able to participate regularly (3 

times a week), which is a significant increase compared to most neighborhoods currently. By 

getting such an involvement, all projects are co-created by everyone living in the neighborhood, 

not by the heroic or extraordinary efforts of a few individuals - as seen elsewhere. Many people 

collaborating and doing more everyday things together are key to creating this culture (Britton, 

2020).  

3.2.1 THE DESIGN PROCESS FOR PARTICIPATORY CULTURE PROJECTS 

In order to initiate a participatory culture project, one must first identify a specific problem or 

need, after this is envisioning and opportunity thinking, the starting point for problem-solving 

and design process. The figure below visualizes how such a process is processed. 

 

 

FIGURE 1 - (ILLUSTRATED BY: AMBER ANDERSON, BRITTON, 2020:53) 

 

To ensure a long-lasting development of the participatory culture and stimulate and support 

different types of participation, a system has been made to make the activities intrinsically 

appealing to many people. It consists of two systems that fit together - a participation system 

that contains a list of principles to make it easier and more effective to participate regularly, 

and a support system that includes a list of principles to make it easier to start, maintain and 

grow projects. The two systems are not intended as a temporary intervention. It is designed to 
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become a permanent method of incorporating participation and co-production into building 

sustainable neighborhoods long term. The projects are often based on a practical common 

determinator, which could be workshops such as sewing, knitting, crafting, cooking together, 

alternative learning spaces, or play streets. Existing local organizations are also encouraged to 

create the support and participation system, requiring the resources to create the essential 

combination of support elements, and likewise, acquire sufficient training for a team to design 

these types of projects and build the participation system. The ideas for projects can come from 

anywhere. However, a general rule applies – only ideas that local people love and want to 

develop get tested in the neighborhood. Ideas are plentiful, but their success and survival should 

depend on people’s participation, which only happens if people continue to experience the 

benefits directly and see it benefiting others, as people’s lives have become very busy. People 

have become less patient, which extends to local involvement (ibid.). 

3.2.3 THE BENEFITS OF A HIGHER DEGREE OF PARTICIPATORY CULTURE 

Some of the direct, immediate benefits to individuals and families participating in different 

projects add up confidence, learning, happiness, and well-being, increase access to networks 

and growing ideas, and create new livelihoods (ibid.). When repeatedly participating in projects 

and activities, people's physical and mental health is increased, as is the case with employment 

and self-employment. When taking a look at the collective benefits of many small actions by 

many people, it can be located as a life-long learning culture in the neighborhood, reduced 

carbon footprint, and greener and cleaner areas in the neighborhoods. There are also benefits 

of more people knowing and trusting each other through a dense network, which brings the 

emergence of more neighborliness and increased social capital understood by a greater sense 

of safety, health, social cohesion and creates positive life outcomes such as boosting academic 

achievement and household income (ibid.).  

3.3 CO-CREATION AND COMMUNITY-BUILDING 

Co-creation has become a popular method, where many have already experienced great value 

creation, but which experiences, and results exist about this? Innovation Lab has published a 

co-creation magazine, which gathers experiences and results from 10 different co-creation 

cases. There are many interpretations of what co-creation is and how it should be executed. At 

Innovation Lab, the essential understanding and value in co-creation are that: 
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The co-creators can help shape and define the purpose of the project [...] This means 

that we get to work with the right area, the right value and that the co-creators are 

motivated from the start, as they gain ownership around the purpose of the project. In 

this way, we ensure that the purpose is right and creates value for the end-users and that 

the solutions suit their practice. (Starup & Østergaard, 2020: 21). 

  

A co-creation process in the City of Copenhagen concerning common courtyards shows that 

one of the sources of successful co-creation presupposes an understanding of whom one creates 

the framework with and where everybody comes from. It is also crucial to clarify the 

framework for involvement and the room for the influence of the parties. Transparency is 

therefore essential for the co-creation to be meaningful for all parties. Another experience is 

that the citizen's voice must always be represented in co-creation processes. However, it does 

not necessarily have to be a representative number of citizens, as a pattern is often seen in the 

experiences already after talking to 7-10 people. It can give rise to derive themes from the 

experienced patterns. Based on several projects, it has become clear how valuable it is to meet 

people in their context and dialogue where the parties involved are the ‘everyday experts’. 

Those involved know what characterizes local dynamics and social conditions, which are 

crucial to have insight into to ensure a successful solution design (Starup & Østergaard, 2020). 

3.4 SUMMARY 

The selected literature and recent experience in the field show that efforts that will create 

greater participation, commitment, and a growing sense of being part of a community must 

include structures that involve strategic planning of activities and associated target groups and 

organized facilitation of the activities. The connection to the community is an essential 

prerequisite for taking care of one's own and others' security. We have a strong sense of 

community in Denmark and thus a solid foundation for creating a society where no one 

experiences being outside against their will. However, it requires that we work together as 

individuals and organizations across the state, market, and civil society. To help everyone to 

be part of a community requires much inclusiveness in the majority and institutions. It, 

therefore, requires a social effort from both the state and civil society to include more people 

in the communities and strengthen social cohesion (SFI, 2017). This study differs from the 

present literature by having a different methodological and contextual starting point. In this 

context, the research will examine two perspectives; locals 'experience of the area and 
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associated concerns, wishes, and needs for future activities and the organization Platformens 

concerns and visions for creating community developing activities. 

 

  



 18 

4. THEORETICAL FRAMEWORK 

It is not the purpose that the theory should guide the empirical data, nor is it the purpose to 

deductively test theoretical material in the analysis. The intention is that the theoretical 

considerations included in the following chapter should instead help focus the analysis and 

locate patterns and contexts in the data material in an interplay with the development of any 

concepts and categories derived from the empirical data. The approach in this study can be 

described as theoretical interpretive, as the purpose is to generate new empirical knowledge, 

simultaneously with interpretation based on theoretical knowledge. Likewise, researcher use 

an eclectic theoretical approach in the form of various coherent theories in order to achieve 

greater sensitivity to the empirical material (Antoft & Salomonsen 2007: 38-39). This seeks a 

broader understanding of the problem, as the theory must function as an analytical framework 

that enables new empirical and theoretical perspectives and contexts. For this thesis, researcher 

have tried to let data and practice guide the choice of theories, which researcher believe can 

answer the research question. In addition, the theories must show the necessity for the 

involvement of the local citizens. It is believed that participants in the transaction with the 

environment can contribute to a change succeeding as intended. 

4.1 SOCIAL CAPITAL  

Researcher have looked at several understandings of the concept of social capital (Bourdieu, 

1986; Coleman, 1990; Putnam, 1995). The dominant theory of social capital typically 

distinguishes between two different approaches: a micro-theoretical and a macro-theoretical 

approach. This study takes place predominantly at the micro-level, which is why it has been 

the starting point for researcher’s choice of understanding of social capital. 

4.1.1 DELIMITATION 

At the micro and meso-theoretical level, Bourdieu and Coleman are most central in the 

development of the concept (Boje, 2013: 662). There are several similarities between 

Bourdieu's and Coleman's theories of social capital. Both have a relational understanding of 

social capital, where the focus is on social networks and informal relationships. Furthermore, 

they both focus on the existence of several forms of capital and the interplay between them 

(Bourdieu, 1986; Coleman, 1988b: 382-383). Bourdieu defines social capital as: 
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The aggregate of the actual or potential resources which are linked to possession of a 

sustainable network of more or less institutionalized relationships of mutual 

acquaintance and recognition”. (Bourdieu, 1986: 248) 

 

According to Coleman, the level of social capital is conditioned by several things, such as 

norms, obligations, expectations, and trust between individuals. Social capital is defined as: 

 

Its function. It is not a single entity, but a variety of different entities having two 

characteristics in common: They all consist of some aspect of a social structure, and 

they facilitate certain actions of individuals who are within the structure. (Coleman, 

1990: 302) 

 

Coleman's definition thus opens up more aspects than Bourdieu's definition of social capital. 

Thus, Coleman's understanding can better illuminate the sub-questions and provide an insight 

into the importance of people’s participation in community developing activities regarding the 

feeling of coherence and belonging. 

4.1.2 COLEMAN'S DEFINITION OF PHYSICAL, HUMAN, AND SOCIAL CAPITAL 

Coleman operates, as mentioned, with several different forms of capital. These include 

physical, human, and social capital, where: 

 

Physical capital is wholly tangible, being embodied in observable material products, 

and human capital is less tangible, being embodied in the skills and knowledge acquired 

by an individual; social capital is still less tangible, for it exists in the relations between 

persons. Like other forms of capital, social capital is productive, making possible the 

achievement of certain ends that would not be attainable in its absence. (Coleman, 1990: 

302) 

 

The types of capital are thus coherent in Coleman's theory and facilitate all productive actions. 

Through social capital, individuals gain access to other capital resources (Coleman 1988b: 

383). In this study, the focus will be exclusively on social capital, as researcher is particularly 

interested in the significance of the relational aspect in activities at Platformen, rather than 

people’s possession of material resources and knowledge. Therefore, in the following section 

researcher will only describe the form of social capital. 
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4.1.3 STRUCTURE-ACTOR RELATIONSHIP 

Coleman tries with his understanding of social capital to unite structure-actor dualism, which 

is expressed in his understanding of human action. According to Coleman, human action can 

be described in terms of two overarching sociological currents. The first current is 

structuralism, which views the actions of the actors as governed by the norms and rules of 

society. The second current is Rational Choice Theory, where the actors' goals are seen as 

independent and governed by utility maximization and self-interest (Coleman 1988a: 95-96). 

Against this background, social capital arises in social structures but at the same time facilitates 

certain actions of the individuals who are within this social structure (Coleman 1990: 302). 

4.1.4 SOCIAL STRUCTURES 

Social capital exists in the structures of relations between actors, which is why social capital is 

neither found in the actors nor in society's means of production. Coleman identifies various 

social structures that contribute to creating social capital that actors can use as a resource to 

achieve specific goals (Coleman, 1988a: 98-101). 

 

The first structural element that Coleman attaches to social capital is expectations and 

obligations in society. This kind of social capital depends on two elements; trust in the social 

environment, which refers to an expectation that obligations are reciprocated and the extent to 

which obligations are met. Social capital is thus created in a trusting relationship, based on an 

expectation of a mutual exchange of obligations (Coleman, 1990: 306-308). 

 

The following structural element that Coleman attaches to the creation of social capital is 

information that is inherent in social relationships. According to Coleman, social relations can 

help to constitute a form of social capital, where the information provided by the relation can 

facilitate the actions of actors (Op. cit.: 310). 

 

The last structural element Coleman attaches to the creation of social capital is norms. 

According to Coleman, common norms are a prerequisite for constituting effective norms that 

create a strong form of social capital. These norms are, in some cases, internalized in the actors. 

Thus, norms function as a resource in the form of social capital for the actors who live up to 

the given norms in the group. However, it is important to emphasize that norms can also restrict 

actors from engaging in certain actions. Norms thus limit not only deviant actions that harm 

others but also deviant actions that can benefit others (Coleman, 1988a: 104-105). Based on 
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this, researcher will examine the possible relationships and networks in Platformen’s activities 

and how participation can contribute to the creation of social capital. Specifically, researcher 

will look at the degree of closure and trust experienced in the area and the desire for further 

participation in communities, as well as examining the creation and maintenance of norms on 

Platformen and its activities. 

4.1.5 THE CREATION, MAINTENANCE, AND DESTRUCTION OF SOCIAL CAPITAL 

Coleman points out various factors that affect the creation, maintenance, and destruction of 

social capital. The most important factor influencing the creation and destruction of social 

capital is the closure, also called closure, of social relations. Closure of social relations is 

important concerning the emergence of effective norms. Closure is also essential in creating 

trust in the social structures that allow the spread of obligations and expectations. In other 

words, it is necessary for social groupings to be closed about themselves and delimited from 

the outside world in order for social capital to be created. It requires that the social relations 

are closed so that all the actors in a group have a relation to each other (Coleman, 1990: 318-

320). Another factor that affects the creation and destruction of social capital is the stability of 

the social structure. Most forms of social capital depend on solidarity, and therefore changes 

in social conditions can be destructive to social capital (Coleman, 1990: 320). 

In addition to the closure of social relations and stability, ideology, and other factors, can 

influence the creation, maintenance, and destruction of social capital (Coleman, 1990: 321). 

Coleman emphasizes that social capital is not eternal. Social capital is depreciated over time if 

it is not renewed or maintained. This is because social capital is not a private good that is 

produced alone. For example, maintaining effective norms depends on regular communication 

(Coleman, 1990: 321; Coleman, 1988b: 392). Based on the factors that Coleman identifies, the 

researcher will examine how closure creates space for new communities and possible volatile 

communities concerning activities on Platformen.  

4.2 COMMUNITY OF PRACTICE 

In previous studies, Jane Lave and Etienne Wenger have used the concept of communities of 

practice, but according to Wenger, without defining the concept further. The following 

presentation is based on Wenger’s book Communities of Practice - Learning, Meaning, and 

Identity (Wenger 2004). In this text, he unfolds his theory formation around learning in 

communities of practice and offers a conceptual framework that can function as a coherent 

level of analysis. From this, a set of general principles and recommendations can be derived, 
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which can be used to understand and enable learning as a social learning process (ibid. P.14). 

Wenger himself calls his theory a social theory of learning. The starting point is that man is 

deeply social by nature and that learning is a social phenomenon. Learning is inextricably 

linked to human nature. It is an integral part of our lives, not a particular kind of activity. In 

practice, this means that one cannot design learning, but one can design it, i.e., promote it or 

oppose it (ibid.: 256, 259). Communities of Practice can be defined, in part, as a process of 

social learning that occurs when people who have a common interest in a subject or area 

collaborate over an extended period of time, sharing ideas and strategies, determining solutions, 

and building innovations. Wenger gives a simple definition:  

 

Communities of practice are groups of people who share a concern or a passion for 

something they do and learn how to do it better as they interact regularly. (Wenger-

Trayner, 2015: 1) 

 

According to this understanding, this allows for but does not require intentionality. Learning 

can be, and often is, an incidental outcome that accompanies these social processes.  

 

The theory integrates four components: meaning, practice, community, and identity. Meaning 

includes the concepts of opinion negotiation, participation, and reification in the sense that 

negotiation involves an interplay between the two constituent processes of participation and 

reification. Community is characterized by the following characteristics: mutual commitment, 

common enterprise, and common repertoire, which are also mutually constitutive. Wenger’s 

component of community is used separately in this study as a way of analyzing how social 

initiatives can influence learning as social participation and belonging. Individuals should be 

seen as active participants in the practices of social communities and in the construction of his 

or her identity through these communities. People continuously create their shared identity 

through engaging in and contributing to the practices of their communities. (Lave & Wenger, 

1998: 5) 

 

Wenger describes communities of practice as something that are able to exist in all social 

contexts. It is an intermediate level category: it is more than two people who are briefly involved 

in a conversation or activity, but less than a nation, a city, or a company. However, not every 

group qualifies for the designation. For example, a working group can function well without 

forming a community of practice. To qualify for the designation, there must be three dimensions 
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present in the social community: mutual engagement and commitment, joint venture, and shared 

repertoire (Wenger, 2004). The formation of a community of practice is an ongoing process of 

social interaction in which the community reproduces itself. Communities of practice are not 

“peaceful ports” (ibid. P.122) but communities with opportunities and limitations, with 

friendships and conflicts. 

 

According to Wenger, the following three concepts, which mutually constitute a community of 

practice, should be considered dimensions of a unit: mutual engagement, shared repertoire, and 

joint venture. 

4.2.1 MUTUAL ENGAGEMENT 

Membership of a community of practice is a matter of mutual commitment. It is part of what 

defines the community. A necessary component is that members of a specific domain interact 

and engage in shared activities, help each other, and share information with each other. They 

build relationships that enable them to learn from each other.  The community is formed when 

close relationships are formed and maintained by mutual commitment organized around what 

the participants are there to do. This is what makes the difference between a working group and 

a community of practice. The work of maintaining the community is an important part of any 

practice. Community does not mean homogeneity or conflict-freeness. The individual participant 

is given a unique identity which is joined and connected with the others, but they do not merge. 

Diversity is a resource in the community, and often disagreements and conflicts can be forms of 

participation that show commitment (ibid. Pp. 93-94).  

4.2.2 JOINT VENTURE 

Joint venture is an aspect that constitutes a community of practice and gives it coherence. The 

concept includes instrumental, personal, and interpersonal aspects. Joint venture is the result of 

a collective bargaining process but does not necessarily mean that everyone agrees. They need 

to find a way to do this together, despite their differences. This negotiation creates a mutual 

responsibility among the participants. External forces, of course, influence the community but 

have direct power over the community's production of its own practice. Ultimately, it is through 

mutual commitment that the community negotiates its business. 

4.2.3 SHARED REPERTOIRE 

The third requirement for a community of practice is that the members are practitioners. The 

members develop a shared repertoire of resources which Wenger describes as follows:  
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A community of practice's repertoire includes routines, words, tools, ways of doing 

things, stories, gestures, symbols, genres, actions, or concepts that the community has 

produced or absorbed during its existence and which have become part of its practice. 

(ibid. p. 101).  

 

This kind of interaction needs to be developed over time. A conversation with a random stranger 

who happens to be an expert on a subject matter that interests one does not in itself make a 

community of practice. Informal conversations held by people of the same profession (e.g., office 

assistants or graduate students) help people share and develop a set of cases and stories that can 

become a shared repertoire for their practice, whether they realize it or not. 

 

Researcher use the conceptualization of communities of practice to define and examine the type 

of communities to be created at Platformen. Coleman and Wenger's understanding of social 

capital and communities of practice, respectively, are comparable. They both argue that 

maintaining relationships and social capital requires common norms, as well as mutual 

expectations and obligations to each other. One point where Coleman's conceptual apparatus is 

deficient in this context is examining participation before becoming part of the relationship and 

group closeness and in cases where individuals do not want to be mutually committed in the 

community. In this context, however, Wenger has described how participation can take place 

peripherally. 

4.2.4 LEGITIMATE PERIPHERAL PARTICIPATION 

Communities of practice theory are a theory of learning where learning is understood as 

embedded in social practice. Lave and Wenger (1991) proposed this situated learning 

perspective and developed by Wenger (1998) is grounded in the supposition that learning is 

contextually embedded in a community of practice. The learning process by which newcomers 

become included in the community of practice is described as legitimate peripheral 

participation. As learners engage and participate in practice, they move from a position of 

peripheral participation to full participation, and meaning is negotiated, and as new meanings 

arise, people learn (Wenger, 1998). 

Learning is in the service of an identity that is negotiated in practice. People learn, through 

participation, to become full members of, or knowledgeable practitioners in, the relevant 
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communities of practice. ‘Who we are’ is not the product of an internal cognitive process but 

instead emerges out of ‘participation in an activity system by which participants share 

understandings concerning what they are doing and what that means in their lives and for their 

communities’ (Lave and Wenger, 1991, p. 98). 

The notion of identity is a key element of this approach where activity-based learning or 

‘learning to be’ replaces traditional teaching methods and forms of knowledge or ‘learning 

about’. Considering learning from a legitimate peripheral participation perspective shifts 

consideration from curricula content to how to provide an appropriate context that may support 

opportunities for learning (Nicolini, 2012, p. 82). 

4.3 SUMMARY: 

For this thesis, practice has been guiding the choice of theories, which researcher believe can 

answer to the research question. In addition, the theories must show the necessity for the 

involvement of the inhabitants in the development of community-creating activities at 

Platformen. A belief that the participants in the transaction with the environment can contribute 

to a change succeeding as intended. 

This study adopted the concepts of social capital (Coleman, 1990), communities of practice 

(Wenger, 1998) and, legitimate peripheral practice (Lave and Wenger, 1991) to guide the 

understanding and examination of the research question throughout the study. Coleman points 

out a number of structural elements and factors that influence the creation and destruction of 

social capital and provide an understanding of the significance of the relationships for the 

development of social initiatives on Platformen (Coleman, 1990). Wenger’s (1998) learning 

architecture is applied to analyze the experiences and critical reflections of participating in 

Platformen’s activities. The design focuses on providing users or participants varied 

opportunities for multiple modes of belonging within a community on Platformen while 

increased understanding of practice and a sense of identity in relation to this practice. These 

elements presented here are combined to form a conceptual framework that provides a reference 

for the aim of the research, the formulation of the research questions (Berman and Smyth, 2015) 

as well as direction for the research design and the accompanying empirical data collection 

(Leshem and Trafford, 2007). 
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5. METHODOLOGY 

The chapter contains researcher’s methodological considerations about the data collection- and 

processing. First, the qualitative methods are described, followed by the researcher’s 

philosophical considerations, and Paul Ricoeur's critical hermeneutics. Next, the qualitative 

data and its collection are presented. Furthermore, the data processing and analysis strategy is 

described on the basis of Ricoeur's triple mimesis. The validity is eventually described and held 

up against Ricoeur's thinking. 

5.1 QUALITATIVE METHODS 

Over the last 30 years, qualitative methods have been increasingly used in social research 

(Kvale & Brinkmann, 2008: 27). This popularity must be seen against the background of a 

qualitative attitude. According to this view, processes, and phenomena in the world must be 

described before theories about them can be developed, that is, before they can be explained 

and seen as concrete qualities before they can be treated as abstract quantities. The qualitative 

attitude implies focusing on the cultural, every day and situated aspects of human thinking, 

learning, knowledge, action, and our way of understanding ourselves as individuals. The 

qualitative attitude is set up instead of the technicalized approaches to research on humans 

(Kvale & Brinkmann, 2008: 28; Launsø & Rieper, 2005). By being in the arena himself, the 

researcher, via various forms of data, has the opportunity to acquire a deep understanding of 

the problem complex the study aims at (Andersen, 2002: 41). Understanding is the ideal that is 

strived for, and the informants’ experience, understanding, and action can bring knowledge to 

the realization of this project. 

 

The qualitative research interview allows the researcher to understand the world from the 

interviewees' points of view, unfold the meaning associated with their experiences, and uncover 

their world of life prior to scientific explanations. According to Kvale & Brinkmann (2008), 

the purpose of the qualitative research interview is to understand themes in the experienced 

everyday world from the interviewees' perspectives. The structure of this type of interview 

approaches an everyday conversation, but it is associated with a particular approach and 

questioning technique as a professional interview. In the interaction between the interviewer 

and the interviewee, knowledge is constructed, and there is an exchange of views between two 

people who talk about a topic of common interest. In this project, it is the semi-structured life 

world interview (Ibid: 19), which is defined as being an interview that intends to obtain 
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descriptions of the interviewed lifeworld in order to interpret the meaning of the phenomena 

described. 

5.2 PHILOSOPHICAL CONSIDERATIONS 

The philosophical framework for this research’s data processing and data analysis is based on 

the French philosopher Paul Ricoeur's thinking on critical hermeneutics. The rationale for 

incorporating this thinking is that his approach can help to unite understanding and explanation 

in the interpretation of the people living in Østerbyen as well as Platformen’s experiences. 

5.2.1 A HERMENEUTICAL APPROACH 

Hermeneutics, which means the art of interpretation or doctrine of understanding, is a 

philosophical tradition dating back to the 16th century. Initially, hermeneutics was considered 

a method of interpreting theological and classical texts. Around the 19th century, hermeneutics 

was expanded to a general art of interpretation - from this time originates the hermeneutic 

circle, which means that the parts must be understood from the whole and that the whole must 

be understood from the inner harmony between the parts (Gulddal & Møller, 1999). In the 20th 

century, Gadamer and later Ricoeur left their mark on hermeneutics so that it is now considered 

philosophical and universal. 

 

For Gadamer, hermeneutics is an ontology (Gadamer, 2007: ix), i.e., a way of life where 

understanding is central and universal and where understanding is not a method but a way of 

being as a human being. In Gadamer's thinking, language, dialogue, understanding, and 

interpretation are central (Gadamer, 2007), whether it is about analysis of texts or 

understanding of persons, life forms, and cultures. Language is considered a medium for 

understanding and interpretation, whether it is written or spoken language. 

 

Unlike Gadamer, Ricoeur acknowledges explanation as an aid to comprehension, considering 

the good explanation to comprehend in text interpretation. Explanation thus does not become 

an obstacle to acquisition but a condition of the best acquisition (Ricoeur, 2002). For Ricoeur, 

interpretation is the overriding factor in creating both the distant explanation and the more 

existential understanding. In contrast to Gadamer's hermeneutics, where alienation and thus 

distance is the opposite of understanding, Ricoeur believes that it is precisely through 

distancing that one comes to an understanding (Hermansen, 2003: 125-26). That is, the 

difference between the two philosophers lies in the fact that Gadamer considers a methodical 
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distancing in the text interpretation to be inappropriate, and Ricoeur considers this as a 

necessity in the dissemination of understanding. 

5.3 DATA COLLECTION 

The data collection in this study is conducted through two future workshops and through five 

semi-structured open interviews, which is to be described in the following sections. 

5.3.1 CONSIDERATIONS ON RESEARCHER’S ROLE 

Researcher has, through every phase of the research process, reflected on her role in the field. 

It was necessary qua her relation to the field, as a former intern at Platformen, and a job working 

in the interests of Platformen; thus, researcher possess a certain amount of insider knowledge. 

This kind of knowledge can be treated as both an advantage and a disadvantage. Insider 

knowledge has shown to be an advantage regarding getting access to the field and different 

contacts to Platformen, which could be difficult to get access to in other contexts. At the same 

time, the researcher was also aware that she has a valuable relationship with Platformen in her 

role as a former intern and her work. She has therefore had to alternate between acting as an 

employee and a researcher. At times, the researcher had to be aware to focus on being part of 

the role as outsider and ask ‘stupid’ questions to the field of study (Kristiansen & Krogstrup, 

1999: 83; Bjørn & Boulus, 2011: 293-294).  

5.3.2 FUTURE WORKSHOPS 

The future workshop is used in this research inspired by action research, where the purpose is 

to create change through research-based development initiatives and activities. This research 

seeks to influence the field studied, while its actors influence the knowledge produced 

throughout the research period. The typical approach of action research is by involving the 

actors the changes deal with. Thus, change becomes a democratic process (Nielsen & Nielsen, 

2010, p.99). Action research is context-specific because the research tradition is interested in 

the subjective narratives, with which it is not easy to formulate general validities (Nielsen & 

Nielsen, 2010, p. 101), why researcher use the context of the local’s perceptions and 

expectations to open up for a collective reflection on her practice. In the future workshop, the 

participants must avoid encountering routine views and habitual thoughts instead of 

concentrating on arriving at solutions from a future perspective. In this way, the participants 

take responsibility for their actions and opportunities, and the current situation is raised from a 

level close to practice to a desirable everyday practice. Using this method is an opportunity to 

gain insight into the experiences and attitudes of the local citizens and the employees at 
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Platformen, which is why it seems methodically reasonable to be inspired by the principles of 

the future workshop. 

 

A frequently used method in action research is a so-called future workshop, which was 

historically prepared by the futurist Robert Jungk in the 1960s. The method is still highly 

relevant today and allows participants to take part in processes in a more intensive and 

imaginative way (Jungk & Müllert, 1984, p.7). The goal of the future workshop is to make it 

clear that the individual has the opportunity to talk about goals, where their experiences and 

wishes are important for the design of the future (Ibid. P.15). Furthermore, the future workshop 

is based on openness, inclusion, and recognition of people's different experiences and 

knowledge. In a workshop of the future, there are no wrong or impossible wishes. Instead, it is 

about motivating the participants to engage in the relationships around them. With this 

understanding, the future workshop is involved as a method for this research - to involve the 

local citizens in a democratic process to design ideas for social meetings. Researcher conducted 

two future workshops - one with five neighbors to Platformen and one with three employees at 

Platformen. A future workshop typically consists of four phases: a preparation phase, a critique 

phase, a vision/utopia phase, and a realization phase. The phases vary in time, but Jungk 

describes the ideal extent as being three days (Ibid., P.60). Due to limited time and 

opportunities to meet during this time of research, the phases of the future workshop have 

therefore not been followed slavishly, but rather have been an inspiration for the workshop's 

content, structure, and openness. The following sections will describe each phase of a future 

workshop and how each phase proceeded in this specific context. 

 

5.3.2.1 PREPARATION PHASE 

The preparation phase includes the practical preparations in the form of contact and 

announcement of the theme to the participants, as well as booking of rooms and collection of 

materials (Jungk & Müllert, 1984, p.56). In the preparation phase, the researcher considers 

group sizes, the extent of time, and the participants' common relationships. The physical 

framework is also an important prerequisite for the most optimal conditions to be able to 

develop a good future workshop, which the researcher must relate to in the preparation phase 

(Ibid p.63). The first future workshop is focusing on involving local citizens from Østerbyen 

in the process of developing community-strengthening activities. Due to COVID-19 

restrictions, there were, of course some limitations regarding the number of participants. For 

this reason, I decided to invite some neighbors to Platformen who were comfortable meeting, 
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to an informal workshop. The chef on Platformen had a neighbor as a contact person, of which 

the neighbor gathered four more who wanted to participate. The scheduled time for the 

workshop was between 2-3 hours, depending on how much dialogue there would be. We met 

on Platformen in the evening after dinner, where I had provided wine, beer and snacks, which 

helped to set an informal atmosphere and helped lighten up any tension. Due to the limited time 

to carry out the workshop, I chose the topic of the workshop in advance - the topic was 

community-creating activities (On Platformen). The participants had not received information 

in advance about the topic or the structure of the workshop when the agreement was made with 

one day notice, determined by the neighbors. For this reason, I did not manage to inform them 

before we met. This meant that they were first introduced to the structure and phases of the 

workshop on arrival, which worked fine. However, it did not allow them to mentally tune in to 

what was going to happen before we got started, which may have affected the participants' 

stream of consciousness. In the below table is an overview of the participants and duration of 

future workshop 1. 

 

List of participants at Future Workshop 1 with neighbors 

Held: 25.03.2021 - Duration: 3 hours 

Number of participants: 5 

Gender: Ethnicity: 

Female Danish 

Female Danish 

Male Danish 

Male Danish 

Male Danish 

TABLE 1 LIST OF PARTICIPANTS – FUTURE WORKSHOP 1 (OWN ILLUSTRATION) 

 

The second future workshop is focusing on involving and getting a perspective from employees 

at Platformen, as they are the one to facilitate hosting of future activities, and likewise with the 

topic chosen beforehand to be community strengthening activities and Platformen as 

organization. As I have been doing my internship at Platformen in my third semester, I already 

had contact with all employees at Platformen. I scheduled a date and time for the future 

workshop with the manager, caretaker and chef. This workshop was scheduled to take 2 hours, 



 31 

because of the limited number of participants. The workshop was held at Platformen with a 

cup of coffee and an informal atmosphere. The table below provides an overview of 

participants and duration of future workshop 2. 

 

List of participants at Future Workshop 2 with employees at Platformen 

Held: 31.03.2021 - Duration: 2 hours 

Number of participants: 3 

Gender: Role: Ethnicity: 

Male Manager Danish 

Male Caretaker Danish 

Male Chef Danish 

 TABLE 2 LIST OF PARTICIPANTS - FUTURE WORKSHOP 2 (SOURCE: OWN ILLUSTRATION) 
 

5.3.2.2 CRITIQUE PHASE 

The actual future workshop begins with the critique phase. In this phase, the participants 

together with the researcher find a common approach to why we have found together, and thus 

also where the current condition is described and the daily challenges emerge (Jungk & Müllert, 

1984, p.65). Here the participants get the opportunity to express their own concerns, thoughts 

and attitudes, while at the same time they get the opportunity to share the experiences of others. 

Thus, the critique phase is a status statement of the current situation, which helps to provide an 

understanding of what the continued work should focus on. In the original future workshop, 

the participants must finally "score" the challenges that they find most relevant to deal with 

further. The various "themes" are written down along the way on a poster in key word form, so 

that it is always possible for the participants to follow which themes appear (Ibid., P.68). The 

purpose of this phase is to promote the ability to associate new contexts and connections in 

which participants are directly involved in the process. 

 

Throughout the phases, post-it was used to write down inputs, and was intended to expand the 

traditional mouth-ear communication to also include hand and eye. What was said, we also 

tried to visualize. This made it possible for the participants to review the work and be active 

(Jungk & Müllert, 1984). After an introduction to the structure of the workshop began the 

critique phase, where the goal was to empty the space for criticism and possible concerns and 
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challenges of any size. The phase was presented as the challenges the participants recognized 

(Tofteng & Husted, 2012: 388-389). Throughout the phase, emphasis was placed on both 

individual, project or societal challenges. The participants initially had to write down some 

thoughts on their post-its, while being in dialogue with the other participants. Finally, the 

various challenges that had been subject of dialogue all were discussed in plenary and placed 

on a large poster. Everyone could thus invite in and discuss, which opened up more challenges 

and experiences. The challenges were continuously categorized in collaboration with the 

participants and put up on a poster (Appendix 5). 

 

5.3.3.3 VISION/UTOPIA PHASE 

The goal of the vision phase is to move from utopian and unclear solutions to more concrete 

solutions. It is a method of taking action yourself and finding opportunities in various action 

proposals. Creativity and imagination must be put into play. In other words, this is interpreted 

to mean that it is the ability to reflect on one's own practice that must be actualized and 

promoted in this process (Jungk & Müllert, 1984, p.77). It can be difficult to think the 

unthinkable and specially to think beyond the practice that you yourself are a part of every day. 

The facilitator must therefore help to unfold the reflections and set up a framework to set the 

imagination free. Instead of restrictions, the participants must be able to see opportunities and 

instead of their own view of practice, the participants must be able to see their perspective in a 

broader context. Imagination and creativity must result in concrete solution proposals, which 

take shape through a selection phase (ibid., P.86). 

 

Then followed the vision phase, where the participants had to come up with visions and forget 

the structural and limiting framework of reality. Thus, it was up to the participants themselves 

to decide what they thought another reality should look like. The structure was the same as in 

the critique phase, where I also actively participated in the process (Ibid.). 

 

5.3.3.4 REALIZATION PHASE 

The future workshop culminates in a realization phase, where the selected solution proposals 

become concrete actions through the determination of strategies for how the proposals can be 

realized (Jungk & Müllert, 1984, p.87). These proposals for action are concretized through a 

discussion of the responsibilities of oneself, each other and the surrounding bodies. Realization 

takes place first and foremost in a notion of what positive and negative consequences the 

prepared proposals will have, why the future perspective comes into play again (Ibid, p.90). It 
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seems important here that the specific proposals are written down, and are included in ongoing 

follow-ups. In this process, success criteria must also be discussed and continuously 

reconsidered by the participants. Eventually, the challenges and dreams that had emerged 

during the first two phases had to be brought to life. This was created in the realization phase, 

where participants came up with concrete and reachable suggestions of what could be done as 

the next steps in the realization of the visions. It was done in plenary because of the limited 

number of participants. In this case it was discussed how a particular goal could be made into 

action. Among the suggestions of realization were both long- and short-term goals addressed. 

The short-term goals dealt with how the participants could already within a number of days 

begin a process of change. The hope was to inspire the participants to action where the 

participants could see themselves as an active part of the change. Likewise, the possibility of 

designing a more long-term and complex goal, served as an aid to illustrate how the goal could 

be achieved and realized (Appendix 5) 

5.3.3 INTERVIEWS 

The interviews will be organized as semi-structured interviews. The semi-structured interview 

is suitable because the method provides the opportunity to direct the interview towards 

particular themes, that are desired to be elucidated in relation to the problem. The research’s 

semi-structured interviews are based on four themes; experiences of the sense of community 

in the neighborhood and Esbjerg as a city, expectations of a community, the individual wish 

for social meetings and activities, and lastly, Platformen as a place to meet with associated 

activities.  

 

In relation to each of the four themes, there are some guiding questions (Appendix 3.2). They 

are indicative, as the goal is for the interviews to be as fluent as possible, not just consist of 

many questions the informant must answer. That is, the questions have the function that they 

should serve as guidelines for the dialogue that will be between the interviewer and the 

informant. In this way, the informant is motivated to speak freely by becoming a dialogue and 

not questions and answers. In order to maintain the interview as a dialogue, it is important that 

the questions are formulated comprehensively and in an everyday language, in a sense so that 

they are adapted to the context.  

 

Furthermore, the questions must be kept free of leading formulations, formulations that could 

only confirm or disprove one's preconception. Reliability can thus be raised by omitting leading 
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questions because they affect the informant's response. Therefore, the questions are prepared 

as very open-ended questions with the desire to invite the informants to talk about their 

experiences, which do not necessarily match the pre-understanding or the pre-performance the 

interviewer brings along. The questions are all prepared based on the themes and issues that 

this study addresses. 

 

The five informants in this study are selected based on feedback on a Facebook post that 

researcher made on March 25, 2021, in a Facebook group for citizens living in Østerbyen4. 

Østerbyen has 7512 inhabitants, the Facebook group for citizens living in Østerbyen contains 

1600 members, corresponding to 21,3 % of the population of Østerbyen, taken into account 

that all members of the group reside in Østerbyen (Østerbyen, 2021). Considerations regarding 

the target group for this study have been based on a desire to gain insight into the locals' 

experiences of living in the area, and thus their concerns and wishes to participate in 

community-creating activities, with the goal of creating greater cohesion among citizens in 

Østerbyen and the rest of Esbjerg's population. For this reason, researcher assessed that the 

approach to giving as many citizens as possible in Østerbyen the opportunity to participate 

would be through channeling the query to this group on Facebook. The post was addressed to 

all 1600 members of the group, who wanted to contribute with their experiences of living in 

the area and their experience of the sense of community in the area. Based on this post, five 

people approached the researcher through messenger or commenting on the post, wanting to 

contribute to the research. Table 3 shows an overview of the informants who participated in 

the interviews, which shows that it was exclusively ethnic Danes who wanted to participate 

and who gave feedback on the Facebook post. Although there may be different experiences 

among Danes in the area, it is a relatively homogeneous group of informants. By homogeneous 

is meant that the five informants all live in the "nicer" part of Østerbyen (Appendix 1), which 

will be elaborated on in section 6. Analysis and all of them are relatively resourceful ethnic 

Danes, which probably affects the data. There is a probability that the survey data and its results 

would look different if the group of informants consisted of a mixture of cultures, ethnicities, 

and better distribution of the informants' places to live in Østerbyen (CFBU, 2015). 

Perspectives from the parts of Østerbyen that are considered the "bad" part, and the places that 

are or have been categorized as particularly vulnerable residential areas, would have been 

interesting to include in the research perspective. This would lead to a more nuanced picture 

 
4 Facebook group: ”For alle jer i Østerbyen” 
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of the overall experience of the area and the desire to join new communities. The interviews 

have been organized as individual interviews; the informants were due to the Facebook post 

aware that their answers were to be used in research. 

   

Table of interview informant’s 

Gender Ethnicity Place of interview Time of interview 

Female Danish In person - at informant’s home 2 hours 

Male Danish In person - at informant’s home 1 hour 21 minutes 

Female Danish In person - at informant’s home 1 hour 

Female Danish In person - at informant’s home 55 minutes 

Female Danish In person – at informant’s home 47 minutes 

TABLE 3 LIST OF INTERVIEW INFORMANTS (SOURCE: OWN ILLUSTRATION) 
 

As this is a qualitative method using semi-structured research interviews, it is thus not the 

intention to reach definitive verifications, as the verification is built into the research process 

itself. Furthermore, the intention is to arrive at new and valuable knowledge that can be used 

to get an insight of how to approach and facilitate the community developing activities at 

Platformen. 

5.4 DATA PROCESSING 

5.4.1 RICOEUR’S CRITICAL HERMENEUTICS  

The philosophical framework for this research’s data processing and data analysis of the 

interviews is based on the French philosopher Paul Ricoeur's thinking on critical hermeneutics. 

The rationale for incorporating this thinking is that his approach can help to unite understanding 

and explanation in the interpretation of the people living in the neighborhoods surrounding 

Platformen’s own experiences. Ricoeur's critical hermeneutics is focusing on communication, 

where one leaves oneself by opening oneself to the other person in communication, and by so 

that meeting the stranger, one's self-understanding can be enriched; thus a distancing 

explanation can help in understanding. Hermeneutics to Ricoeur is thus not only a theory of a 

method of interpretation but a theory of the possibility and role of interpretation for human 

cognition of existence. The approach also strives to reach the limits of cognition by interpreting 
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the excess of meaning that implicitly lies in the human world of life (Ricoeur, 2002c [1986]: 

171-176; Hermansen & Rendtorff, 2002: 13-15). 

 

Ricoeur's critical hermeneutics will thus both clarify and transcend the hermeneutic method of 

interpretation (Kvale & Brinkmann, 2008: 69). The transgression consists of the reader and 

interprets, the text on the text’s premises, distancing himself from the text by objectifying it 

through explanation on the basis of discourse. The process of cognition is about the reader 

through the distancing process in the processing of the text being liberated from the immediate 

horizon of understanding, as the text is interpreted through suspicion as a central phenomenon 

(Krogh, 1998: 266). Ricoeur's hermeneutics is critical hermeneutics in which distancing is an 

integral part of the interpretation. Ricoeur believes that the more distance, the greater the 

possibility of cognition, which is why objectification in language or text is a condition of 

understanding. 

 

Ricoeur uses the threefold mimesis as a methodological framework for the different levels of 

discourse. Mimesis means to produce, depict or imitate, as an active process in which the art 

of composition “mythos” is included (Hermansen, 2003: 134-35). Ricoeur generalizes 

Aristotle's categories of mimesis into basic methodological categories for understanding any 

textual objectification of human action. Thus mimesis becomes an epistemological tool for 

understanding, or put another way, triple mimesis becomes an epistemological bid for the 

hermeneutic circle. Based on this, the threefold mimesis is used in the study as a 

methodological framework for the later analysis, where the analysis will take place at the three 

mimesis levels, with primary focus on mimesis II and III. Using the threefold mimesis as a 

methodical framework, the degree of possibility of distancing, as each mimesis level 

contributes with further distancing, requires the researcher's recognition, and contributes to the 

results appearing more valid, as the researcher moves away from his or her own horizon of 

understanding. 

 

The critical theoretical element in the researcher’s methodological approach consists of a 

necessity for understanding both the parts as well as the whole. Researcher work with an 

understanding based on Heine Andersen's concepts: Spectator viewpoint and participant 

viewpoint (Andersen, 1994, p.188). The participant's approach is based on lifeworld’s and the 

interpretive scientific method, wherewith the help of the interpretation, one obtains an 

understanding of social actions as they appear in the existing consciousness of the informants. 
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The point of view prevails in the world of systems and looks at contexts in social processes 

that the informants themselves are not aware of, but which govern their actions. Both angles 

are included in the analysis to gain a greater understanding of the social reality of the technical 

service staff (Ibid.). Inspired by an action researcher, researcher want to gain insight into their 

life world and their reality through a participatory perspective. With action research, researcher 

can examine their statements with a critical attitude to the reality they express. Researcher will 

do this by looking at the hidden mechanisms, structures, and processes from the researcher’s 

point of view. The critical aspect of the dissertation's theoretical approach to science means 

that the researcher will critically interpret structures, lifeworld’s, systems, and oppressive 

factors, all of which are thought to influence the possibilities for successful implementation 

and execution of community developing activities. 

5.4.2 DATA PROCESSING STRUCTURE 

The design structure in the data processing is based on the application of Ricoeur's threefold 

mimesis. Thus, there will be a focus on pre-understanding as pre-configuration. The 

informants' pre-configuration will be expressed in the form of transcribed narratives as they 

emerge through the interviews. Ricoeur believes that one must follow the path from a pre-

configured time to a newly configured time mediated by a configured time (Kemp, 1996: 35). 

 

Based on Ricoeur's hermeneutic approach, it will be a matter of working through increasingly 

critical, and comprehensive analysis to illuminate the research question through understanding, 

explanation and distancing (Ricoeur, 2002: 101; Kvale & Brinkmann, 2008: 233). The fact that 

explanation is part of the hermeneutic process of interpretation means that there may be causal 

explanations, which the question of the research may not directly suggest. However, in that, 

the causes can to a certain extent be explained from the theoretical optics outlined in the 4. 

Theoretical framework will thus be the case that these are used in the analysis and interpretation 

at mimesis III level as possible explanatory elements in relation to the statements and 

perceptions that appear in the empirical data. 

 

The process of text interpretation will thus proceed through the triple mimesis through a 

constant expansion of perspectives to provide possible answers to the problem from the naive 

reading, through structural analysis to the critical analysis, thereby emerging a different text 

re-configuration that can bring about new realization. Through dialogue and discussion with 

relevant actors a realization can contribute to new thinking about the existing perceptions of 
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theory and practice and their significance for strengthening synergy and coherence in a city 

through local involvement and community-creating activities. Thus, it is not a question of 

arriving at a generalizable knowledge but rather a form of pragmatic validation through 

interpretations, as the focus is on gaining the informants' existing perceptions of what can and 

should be present. The interpretation thus proceeds through understanding, explanation, and 

distancing, and therein lies the cognitive movement as a starting point for change (Ricoeur, 

2002). The starting point for change must thus be seen in light of what it has been possible for 

the informants to make explicit in a given context at the interviewer’s request, and what has 

been possible to textualize in terms of the pre-figurative and the methodological. The below 

figure shows a visualization of how the threefold mimesis is used to derive an understanding 

and interpretation of the data. 

 

 

FIGURE 2 RICOEUR'S TRIPLE MIMESIS IN PRACTICE (SOURCE: OWN ILLUSTRATION) 

 

5.4.3 DATA PROCESSING USING RICOEUR’S TRIPLE MIMESIS 

5.4.3.1 MIMESIS I - THE UNMEDIATED PRACTICE 

Mimesis I is the use that the narrative makes of the action of everyday life, its anchoring in 

everyday life, from which it draws material for its narrative. This is the pre-configuration of 

the narrative, its preconception of practical life (Kemp, 1996: 35). This is about the first reading 

of the transcribed interviews as text to form an overall picture in the data processing . This is 
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the practical understanding of the text. Moreover, it is about narrative understanding, where 

the text is read with a view to whether it makes sense in relation to the research question. The 

data that make up the narratives are rooted in the preconception of the world of action. That is, 

the preconception the implicated have of the actions that follow from their perceptions of what 

can and should be thought of, but also including acts of thought that constitute the 

preconception of the existing perceptions of it (Ricoeur, 2002: 78). 

 

The pre-understanding of the action is explicit in the written material, formed based on the 

interviewer's asked questions to the action is why who and how (Ibid: 79-80). The text makes 

visible parts of the world of experience and understanding of those involved that form the 

current perception or thinking. Being able to understand statements about the action and the 

understanding behind the text is also about the interviewer having an understanding of those 

involved and their position, but also that the language is a mutual language, based on a cultural 

tradition that is known of those involved, both informants and interviewers (Ibid: 81). Since all 

involved, interviewers as well as informants, have knowledge of a sense of community and 

social meetings, it is possible to understand the cultural tradition that the language unfolds and 

carries. Thus, there is a basis for understanding and further uncovering the preconceptions in 

the text. Thus, it is a matter of using symbols and structures that have a common basis of 

understanding and which can result in further and deeper structures being uncovered in the 

reading of the material. 

 

Through the reading of the transcribed interviews and quotes from the future workshop, it is 

possible to spot relevant material for the subsequent thematization or intrigue formation in 

mimesis II (Ibid: 80-84). In mimesis I, there is thus a form of simple or naive reading as the 

first part of the data processing in order to create an overview of the data material. Mimesis I 

denote the unreflected preconception and is what the text relates to in any case. Here, as 

mentioned, is the material for the themes and intrigues that emerge from the stories. The table 

of the data processing illustrates this phase in the column's unit of opinion. Here, the 

individual's own experiences and actions are expressed through quotes from interviews and the 

future workshop (Appendix 4). The first phase thus provided an incipient understanding of 

those involved experiences of the sense of community and community developing activities, 

which was described through their everyday language. These small sub-narratives were filled 

with references, as in everyday life narrative structures are used to arrange the unmediated 
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experiences (Ricoeur, 2002b [1983]: 78-79). The results of mimesis I thus formed the basis for 

the subsequent interpretation in mimesis II. 

 

 

    TABLE 4 SHOWS A SELECTION OF THE DATA PROCESSING STRUCTURE (OWN ILLUSTRATION) 
 

5.4.3.2 MIMESIS II - CONFIGURATION 

Mimesis II is the creative, formative activity that composes the action of the narrative according 

to what Aristotle calls ‘necessity and reasonableness’ (Kemp, 1996: 35). From the order that 

the narrator sets from the beginning, what happens must be necessary consequences of such a 

nature that we can believe in them, that is, they must be appropriate or reasonable. This order 

means that a narrative has a beginning, a middle and an end. This is its configuration. This is a 

distancing from the text immediately prominent narratives, to a configuration in which the first 

holistic understanding of the text is transformed into a thematization (Holme & Solvang, 1996: 

133). This is done concretely by the interviewer reading the interviews again. This time, the 

themes or intrigues that emerge from the text are highlighted. 

 

Mimesis II occupies a transitional position, as this is a communication function in which a 

meaningful story is drawn from a motley collection of events or happenings. It is a matter of 

giving the text meaning and themes so that it is arranged into a meaningful whole. A sequence 

of events is transformed into a configuration. That is, the first distance is added to the 

immediate understanding of the text. This opens up creativity and imagination at different 

levels in relation to the intrigues that emerge from the narratives, and thus different and new 

contexts can be formed based on the given themes. This means that during mimesis II a 

schematization takes place (Ricoeur, 2002: 96; Kemp, 1996: 52), which connects 

understanding and intuition, which are both intellectual and intuitive, so that the original 

narratives are put into a new framework. and gets a new shape. This kind of schematization of 
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the narratives mean that the new optics of the narratives stand in contrast to the time features 

that characterized the original narrative, where time is chronological, as both the time and the 

treatment of the text have shifted from its original starting point to a non-chronological time, 

which together gives a unit of temporal totality. In other words, it is now themes that are put 

into a time perspective and not the first narrative. Thus, the schematization in this way 

possesses the characteristics of tradition, as these are deposited in new contexts when they are 

reactivated. This means that through the structuring of themes in a schematization, an 

interaction arises between renewal and deposits so that the relationship between intrigue and 

time is enriched. Methodologically, this is operationalizing the text for themes or issues that 

take on a new written form than the original material. More specifically, this means that the 

interviewer describes the themes and intrigues that emerge from the text via the first distancing, 

and thereby the text gives new meaning, context, direction, and a suggestion for an explanation 

so that a configuration emerges. 

 

The schematization of traditionality in categories is given through the interaction between the 

activity of writing and reading, which takes place here. This means that the themes and problem 

areas and the form in which they appear must be seen in the light of the time and tradition that 

one as an analyst possesses and are part of. Therefore, it is the researcher’s own preconception 

that forms the emerging themes and problem areas and the structure for this (Ricoeur, 2002). 

 

In this phase, a deeper interpretation of the immediate experiences was created, as the 

configuration contains a cognitive potential. Therefore, it was about creating a whole in the 

data that could highlight some general themes and associated sub-themes, each of which said 

something about the sense of community and potentials of community developing activities. 

This is seen in the column for the unit of meaning (Appendix 4). The phase helped create an 

overview of the content of the data material and identify what was discussed, as seen in Table 

5. 
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TABLE 5 SHOWS THE STRUCTURAL THEMES AND SUB-THEMES DEDUCED FROM MIMESIS II 
 

5.4.3.3 MIMESIS III - REFIGURATION AND INTERPRETATION OF THE 

INTERPRETER’S CONFIGURATION  

Mimesis III completes the data analysis process, as the configuration of the text is not 

experienced as a narrative without acquiring the text (Kemp, 2005: 205; Kemp, 1996: 36). This 

is the retelling of the narrative. 

 

Mimesis II will be the transition and starting point for mimesis III, where the themes can be 

inserted in a new context by the researcher. However, on a new explicit basis, as the themed 

data material is now available as a schematized text based on the outlined statements from 

intrigue and plot, which they have emerged from the researcher’s interpretation (Kemp, 1996: 

52). In mimesis III, both interpretation and explanation are given the opportunity through an 

ever-increasing critical distancing (Kemp, 2005: 227). This is done concretely by the researcher 

analyzing the text’s themes based on the theoretical framework based on Coleman’s 

understanding of social capital and Wenger’s understanding of participation and communities 

of practice as described in section 4. Theory. 

 

It is through the theoretical explanation that an additional distance is created to the original 

text. Despite the distance, the circularity and coherence of the iterative process of the analysis 

emerge in that the researcher incorporates quotations from the original texts in a renewed 

context. That is to say; this is a matter of re-configuration in the form of the distance of the 

explanation compared with the presence of the interpretation. Thus, reference and horizon 
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presuppose each other as to form and content (Ricoeur, 2002: 108). The detour over the process 

of interpretation in the triple mimesis is thus necessary to understand both immediacy and self-

deception and to get beyond the narcissism of self-reflection, among other things, through the 

detour of suspicion (Ricoeur, 2002: 54). Specifically, it will be a matter of inserting data in 

relation to what is described theoretically and thus theoretically operationalizable regarding the 

explanatory element, as described in Ricoeur (2002), knowing that there will be data that 

cannot be represented explanatory in relation to the theoretical optics, and which must therefore 

speak for itself. Some data must necessarily appear in its own right because the researcher does 

not find it relevant to "squeeze" data into a predefined, theoretical framework and thus over-

interpret data statements. Thus, raw data in its pre-figurative form will also appear in the new 

configuration, both as quotations concerning the theoretical explanation and as data that fall 

outside the theoretical explanation. Through the triple mimesis with the critical hermeneutic 

approach, the reader is given the opportunity for new realization and thus a pragmatic 

validation as a starting point for change. The new realization can be seen as liberation, as a 

critical interpretation of the text can contribute to the reader a movement. 

 

The liberation can also take place through the dissemination of the researcher, as this can create 

a distance and critical relationship to a given reality (Ibid: 175-177). The liberating element 

can thus be asserted on several levels. In addition to the researcher’s own release, it may be 

that the project as a text and text communicator can contribute to release for readers and 

listeners. In addition, there may be a release in relation to discussion and perspective of the 

interpretation results in relation to subject didactic implications and issues, for the students' 

competence for the development of the subject. 

 

This phase set the framework for the analysis strategy, where the structures that emerged were 

gathered into one narrative. The process of interpretation in mimesis III thus moved from being 

able to say something about the individual's experience of the community in everyday life to 

being able to be able to draw some general assumptions about the effect of social meetings and 

community-creating activities. The interpretations in mimesis I and II were exclusively data-

driven and only then were theories and concepts selected as the interpretive framework for 

mimesis III. Researcher was then inspired to use Coleman’s view on the concept of social 

capital, as well as Wenger’s understanding of community of practice and the participation 

within communities. The concepts focus on several reflective aspects and ensure a critical 

interpretation. 



 44 

5.5 VALIDITY AND RELIABILITY OF THE STUDY 

The study’s validity serves as documentation of how the knowledge is produced, and how the 

results have been achieved through qualitative methods. A relevant point is how one as a 

researcher has related to the field. The researcher has thus been reflective of the importance of 

her pre-understanding, which has been an active part of the knowledge produced. 

 

Validation is based on uncertainty and the logic of qualitative probability, where it is 

always possible to argue for or against an interpretation, confront interpretations and 

judge between them. (Kvale & Brinkmann, 2015: 325-328) 

 

This view is supported by Ricoeur, who believes that validation is an argumentative discipline. 

It thus became possible with Ricoeur's process of interpretation to follow a continuous analysis 

that sought a lasting interpretation through argumentation by critical interpretation. According 

to Ricoeur, one should not validate in relation to whether it is true from the point of view of 

those involved. Instead, through argumentation, it should be up to the reader to assess whether 

an adequate interpretation has been achieved. Thus, it will always be possible to argue for or 

against an interpretation or confront it (Ricoeur, 2002a [1986]: 65-66; Kvale & Brinkmann, 

2015: 325). With the opportunity to reflect on the results of the study, researcher has used 

communicative validation, which is about entering into a dialogue about the validity of the 

results, which can take place in the research community, the public, or with those involved in 

the research (Juul & Pedersen, 2012: 427). The communicative validation of the study’s results 

has been done through dialogue with the employees on Platformen to ensure transparency 

between local wishes and needs and the possibilities for anchoring the recommendations in 

practice. The recommendations for Platformen have not yet been implemented in practice due 

to the time horizon of the study. Validation procedures have been carried out during the 

research process, as requirements were set for transparency, collection of valid data, and 

obtaining a complete interpretation of Ricoeur's epistemology on the triple mimesis. 

Throughout the process, researcher has been critical of both the results that have emerged and 

her own role. The study is based on an analysis of local experiences and perceptions on how to 

create the framework for creating greater synergy and cohesion among citizens. The researcher 

has, through the empirical data, made a number of recommendations that can be considered 

and implemented by Platformen. A desirable scenario had been that researcher managed to 

create a further dialogue between locals and Platformen in relation to critical testing of the 
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possibilities for implementing the realization proposals from the future workshops and 

recommendations made from the analysis. This also includes an assessment of obstacles to 

implementation, as well as how they can be overcome. 

 

5.5 SUMMARY 

The chapter elucidated how the researcher pursued research that could lead to the involvement 

of locals in creating activities based on the wishes of relevant actors through qualitative 

methods. Experiences and perceptions that derived from the data collection were interpreted 

through Ricoeur’s (2002) threefold mimesis. The interpreted dataset was elucidated and further 

interpreted through the 6. Analysis by the use of selected literature and theoretical framework.  
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6. ANALYSIS 

The analysis aims to examine the data collected from the future workshops and interviews in 

conjunction with Etienne Wenger's notion of a community of practice and legitimate peripheral 

participation and James S. Coleman's understanding of social capital. The applied 

understandings of the theoretical concepts will be used to answer the research question through 

sub-questions. The analysis is divided into five sections, each of which answers the study’s 

sub-questions.  

 

The first sub-question seeks to answer: How is the area around Østerbyen experienced by local 

citizens? Using Wenger’s understanding of communities of practice to support an overview of 

the perceptions of the lived life in Østerbyen based on five interviews with residents from 

Østerbyen. The second sub-question to be answered is: How is the wish among the locals to 

create a new framework for social meetings and gatherings? Using Coleman’s understanding 

of closure and trust in relations in combination with Wenger’s notion of participation and 

legitimate peripheral participation focuses on the local’s experience with the sense of 

community and how communities are to be approached. The third sub-question is: Which 

expectations and obligations should Platformen, according to the locals, consider if they want 

to motivate potential users to actively participate in the organization’s activities? Based on 

statements about the locals' concerns, expectations and wishes of participation held up against 

Platformen’s visions, using Coleman’s notion of expectations, and obligations in a network to 

support the creation of social capital and Wenger’s understanding of a community, membership 

and participation. The fourth sub-question to be answered is: Which role does facilitation and 

frames of activities play in the engagement and involvement of potential users on Platformen? 

Based on data from both future workshops and interviews and Coleman’s perspective on 

information as a structural element in creating social capital. The fifth and last sub-question to 

be answered is: How is it possible to build and develop social norms for Platformen’s 

activities? As Coleman (1990) argues, common norms are a prerequisite for constituting 

effective norms that create a strong form of social capital, which is assumed to be crucial in 

creating new communities of practice at Platformen. 

 

Coleman (1990) and Wenger’s (2004) understandings will thus complement and supplement 

each other. Social capital provides an understanding of how potential users of Platformen can 

achieve social development through the network which is created through activities on 

Platformen. This creates insight into the elements and considerations that must be made in 
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order to create successful activities that can help to strengthen the area's and the city's social 

capital and cohesion. The data will interact to form recommendations that can be used by 

Platformen in connection with planning and targeting activities aimed at the city's citizens and 

in particular the area's residents.  

6.1 THE LOCALS' EXPERIENCE OF THE AREA AND THE SENSE OF 

COMMUNITY 
To ensure relevant activities on Platformen, it is necessary to gain insight into the lived life in 

Østerbyen, from the local’s experience and perception of living in the area. Thus, this section 

sheds light on the sub-question: How is the area around Østerbyen experienced by local 

citizens? The five qualitative interviews show that the informants are all positive about the area 

and are very satisfied with living in Østerbyen (Appendix 3.2). The positive experience of the 

area stems from both the relationship with neighbors, the location, and that it is an area with 

room for everybody. They express this in different ways. One of the locals tells: 

 

I enjoy that it is both close to the city center where something is happening and at the 

same time close to the outskirts of the city and nature. (Interview person 5, page 8) 

The locals' attitudes to their experiences of the area stem from various reasons, where, among 

other things, location in relation to the city center and the diversity of people in the area play a 

significant role in their joy of living in Østerbyen. One of the local’s describes the area where 

the person lives: 

 

It is crooked and there are some strange houses, it's not that well-groomed, so it does 

not matter if there is a toilet out front, there is no one complaining about it. If you want 

a neat front garden, then you just do it too, but no one looks askance at each other. 

There is a large mix of people, all types on our street here, so there is room for it all 

here. Housing prices are also really reasonable here, and the city is right in the backyard 

almost and you can get on the highway in 5 minutes. So it's a sweet spot here, with 

room for everyone. (Interview person 5, page 7) 

 

Common to all informants is that they experience a friendly culture where everyone greets each 

other. Several also say that they often stop and talk to neighbors on the street, as one person 

says:  
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We often meet on the street and talk to the neighbors. Every time you meet one of the 

neighbors you say hello and stop and talk. (Interview person 1, page 8) 

 

These above experiences of space for diversity and differences that is met by a friendly culture 

can contribute to the sense of coherence and trust because it makes one feel acknowledged and 

appreciated just as you are (Appendix 3.2).  However, it should be mentioned that the five 

informants live in the western part of Østerbyen, which is characterized by detached houses, 

and which is located closer to the city center than the eastern part of Østerbyen, which is more 

characterized by public housing and ghetto, as described in section 1. Introduction. This can 

contribute positively to their experience of the area. All five informants describe the divide 

between the eastern and western parts of Østerbyen. However, they do not entirely agree on 

where the divide is in the area, but they agree that there is a divide and describe their 

experiences of the difference in the areas as follows: 

I have lived in Esbjerg most of my life, but I have never been here before I moved back 

from Aarhus, where I had to buy a house in Esbjerg. There I was told that this house 

and the area here is the nicer part of Østerbyen. At that moment I thought, nicer part, 

what does that mean? But when you have lived here for a while, you find out that there 

is a divide here. (Interview person 1, page 6) 

 

Another person explains how the perception of the divide of nice and bad areas of Østerbyen, 

was the reason why they chose to buy a house with a different location: 

 

There is clearly a distinction here in Østerbyen, it starts by Grønvangsvej. We were 

DKK 50,000 from buying a house on the “wrong” side of Grønvangsvej, and actually 

opted out for the reason that it was located as it were. I got cold feet because of the 

reaction I was greeted by by my colleagues when I told them we were looking at houses 

in that area. Because it would also be foolish to buy something that will be exposed in 

relation to the resale value, when you, like us, might want to move one day again. 

(Interview person 2, page 7) 

 

The experience of the division in the areas did, at that time, not come from the informants 

themselves but was what they were met by from different people. This division of the area can 

of course also be a catalyst for an increased distancing between the inhabitants in Østerbyen, 
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which was also reviewed in 3. Background section. Østerbyen is known as a place with an 

extended diverse population, which stems from certain areas within Østerbyen that have been 

characterized as particularly vulnerable areas. Perspectives from people living in these 

particularly vulnerable areas in Østerbyen is not represented in empirical data, as the 

informants in this study are all resourceful ethnic Danes, which in all probability affects the 

empirical data, in the sense that there is not represented a nuanced picture of the inhabitants in 

the area, which is elaborated in 5. Methodology. Although the diversity is to the great delight 

of the locals, they can also be limiting in terms of finding something to be common about, one 

explains: 

 

In such an area here, there are many different people with very different values and 

different interests that people are engaged with, which is perhaps why it can be more 

difficult to find something to be common about and have a common value around. So 

it is not that often you meet someone in this area that you have common values with. 

(Interview person 4, page 10) 

Diversity can, from this point of view, be a hindrance to the formation of new relationships, as 

there is a tendency that we find it more natural to associate with those we feel like-minded 

with. We are therefore selective in relation to whether we enter into in social contexts with 

people with a different social background than ourselves (Chaskin & Joseph, 2010). Contrary 

to this assertion, Wenger argues that homogeneity is neither a prerequisite nor a result of 

developing a community of practice (Wenger 2004, p. 93). Diversity is a strength, that can 

contribute to the production and exchange of different thoughts that can be put into play, which 

will be analyzed and discussed in section 6.3.1 Peripheral participation and active 

participation. From this perspective, Platformen can facilitate the creation of meetings across 

user groups with different social and cultural backgrounds, with the opportunity to form a 

common frame and basis for a meeting so that people, despite great immediate diversity, can 

gather around a common starting point and interest. This barrier was also seen to be overcome, 

as described in 3. Background section, where participation in activities between different 

population groups was a catalyst for a mutual refutation of prejudices between the user groups. 

 

This discussion provides a starting point for taking a closer look at the core and value of the 

community for people living in Østerbyen. There is no general answer to what we each find 

most important when it comes to creating new relationships and, of course, communities. 
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However, researcher will, through the perspective of the five locals, give their views on what 

preconditions should apply to that they see a value in new acquaintances and friendships. It is 

exactly the needs and interests of the locals that are taken into account in this study. Their 

commitment and participation are decisive for whether the activities on Platformen will turn 

out successfully. 

6.2 SOCIALIZING: CLOSURE AND TRUST 

According to Coleman, the closure of social relations is the most important factor in the 

creation of social capital. Based on informal conversations with the manager of Platformen, it 

appears in this case, that through activities Platformen wants to create a breeding ground for 

new acquaintances and friendships, and thus have a vision to strengthen the inhabitant’s social 

capital, to some degree, through social initiatives. With this vision in mind, we need to examine 

the value that locals attach to socializing and analyze it in the context of activities on 

Platformen. This section will shed light on the sub-question: How is the wish among the locals 

to create a new framework for social meetings and gatherings?  

 

During the conversations with the informants, researcher deliberately chose to let them describe 

what a community was for them, rather than giving them a description of a community to set 

the framework for the conversations. The only framework that was described in advance was 

that their mindset should be concentrated around the area Østerbyen and in some cases also 

Esbjerg city as a whole. The question asked was: “Can you describe your experience of the 

community in this area?” (Appendix 2). Although this was a very open and complex question, 

it nevertheless gave rise to different answers. In this case, several of the informants have 

associated and exemplified their experience of the community in the area as the experienced 

neighborhoods, which may be due to the initial questions about their experiences of the area, 

which gave rise to talk about neighborhoods. One of the locals talks about the person's 

experience of the community referring to the neighborly relations: 

 

I think it (the community) is really good, at least here where we live. There is a really 

good community and neighborhood. We have a facebook group among the neighbors, 

we hold street parties and Christmas get-togethers and everyone knows everyone and 

greets everyone […] I definitely think that the creation of small communities is really 

important. Having a closed group where you can ask about things, for example, can 
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provide a form of security where it is allowed to ask the "stupid questions". (Interview 

person 1, page 5) 

 

In this case, the local emphasizes the importance of the creation and involvement of the small, 

closed communities, which can contribute to a sense of security, which the informant later 

mentions. This is similar to what Coleman mentions about the closed relationships, where the 

actors in a group have a relationship with each other, contribute to creating trust in the social 

structures, which also allow the spread of obligations and expectations. This kind of 

relationship and community in a group is also a contributor to strengthening the feeling of 

solidarity, which can give rise to the feeling of security and helpfulness. Essential for social 

relationships to be considered closed is that users and locals have a form of relationship with 

each other (Coleman, 1990). One of the locals complements Coleman's arguments that closure 

in relationships strengthens the social capital of individuals and groups, the person says: 

 

A community contributes in many ways with a sense of belonging and feeling 

meaningful. In reality, it is about being recognized for one's qualities, because a 

community in my point of view is about everyone who takes part in it, in one way or 

another, contributing with something. In that way, a community is very evolving 

because one mutually influences each other and everyone brings their individual 

experiences and stories into the community. In addition, community often provides an 

opportunity to build relationships and networks that one can benefit from in other 

contexts. (Interview person 5, page 11) 

 

The five informants attach great value to being a part of a community, as it helps to give 

recognition and a sense of belonging, while communities help to develop us as 

individuals. Participation is an active process that is about reciprocity, commitment and 

interaction. In the relationship, the participants shape each other's experience of meaning, and 

participation provides an opportunity to develop a “participant identity”, an identity constituted 

through participatory relationships. Participation connects the debate with our membership of 

different communities and thus becomes a constituent part of our identity (Wenger, 2004). 

There is often a kind of closure in established communities, which, according to Coleman, is 

crucial to building and strengthening social capital. However, one of the locals, as a newcomer 

to Esbjerg, has experienced such a high degree of closure in different communities in Esbjerg 

that it has been difficult to gain access to new communities. The person explains: 
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But I also think quite clearly that Esbjerg and the area here are characterized by people 

who are from Esbjerg, so in that way there are also much more established private 

communities. Which means that people have a lot of private relationships, which cause 

people to be more saturated with social relationships here. I think it has been harder to 

get into communities in the city than expected. (Interview person 2, page 6) 

 

The couple I spoke to in this case have both tried to get involved on boards and different 

established communities, without much luck. Participation in a community of practice can be 

more or less peripheral. A new member (of the community) starts in a peripheral position from 

which he/she can move into the community. For this to be possible, newcomers must have so 

much legitimacy that they can be treated as potential members (Wenger, 2004). Otherwise, 

periphery can become a position from which outsiders are prevented from entering further, as 

it might seem to be the case in the above example. Another perspective of becoming a part of 

new communities is the challenge of ‘putting yourself out there’, which solely can be a 

hindrance for someone, however having something in common can make it easier for one to 

take the step towards putting yourself out there, as person explains: 

 

But we do not run into each other at the doors5. But it's probably also about how much 

energy and power you have to meet new people that you do not know. It can be really 

hard to put yourself out there. It has taken a few years to get out there where we wave 

to each other, for example, and for example ask to look after one's children or something 

else takes an enormous amount of time. I think it makes it easier if you have something 

in common you can look back on, you have to have a common value or history, so that 

meetings with new people can become acquaintances and friendships. (Interview 

person 4, page 11) 

 

The above shows an essential notion of how people can experience the thought of entering into 

new communities, as the unknown and not having something in common can result in a barrier 

for participation. The above statements help to support Platformen’s work, as it is intended that 

you can meet people who have a desire and interest in joining new communities at Platformen, 

as described in 1.4.2 Case description - Platformen. It is important to include the locals' 

 
5 Meaning: We do not burden one another 
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experiences that communities take time to become a part of, as this will in all probability also 

be the scenario for the communities to be established on and around Platformen, while also 

creating a common ground to meet upon, that will support the locals in their wishes and needs 

for having something in common, which can be supported by Wenger’s notion of communities 

of practice and legitimate peripheral participation.  

 

When people have to meet in a new place, which in this case is Platformen, it will take time to 

build a trustful relationship among the users, and in some cases, it may even be impossible to 

create.  It can therefore be discussed whether it should be a goal for Platformen to try to 

establish and support the trustful relationship that aims for closure in order to create social 

capital (Coleman, 1990), or whether it should just be a side benefit that can occur in some 

relationships, as the closure will be easily affected in some cases. Closure in relationships can 

be established through repeated participation in activities with the same people, which 

Platformen can accommodate by organizing activities that allow people to meet repeatedly 

while also creating a common denominator to meet around. It is assumed that different social 

initiatives are initiated on Platformen, which aims to bring together different target groups with 

different frequency. Based on this assumption, there can accordingly be an unknown 

replacement of people in the relationships that are formed in the place, which leads to the 

closure of relations being challenged, when understanding replacement regarding this context, 

researcher assume that different activities attract different people. Some activities will be 

frequently repeated, which to some degree calls for low replacement of participants, and some 

activities will not be repeated frequently, which might cause high replacement of participants. 

This replacement may challenge the degree of closure in the relationships but does not rule out 

that closure in the relationships in the activities may arise. However, this consideration should 

be taken into account when launching activities on Platformen. Coleman (1990) expresses that, 

despite the replacement, there is an opportunity to create closure about the group or that closure 

arise. The relationship and closure can also be created through recognizability in the hosting of 

Platformen and through common interest, which will be reviewed later. 

6.3 SOCIAL MEETINGS: EXPECTATIONS AND OBLIGATIONS 
When trust is created in the social environment on the basis of the network closure in 

Platformen’s activities, it promotes the spread of obligations and expectations (Coleman, 1990: 

318-320). This section is looking into the sub-question, using data from both the future 

workshops and interviews, to answer: Which expectations and obligations should Platformen, 
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according to the locals, take into account if they want to motivate potential users to actively 

participate in the organization’s activities? If one takes a closer look at the expectations in 

activities held at Platformen's as well as Platformen’s further operation, the employees and the 

users can have different expectations and obligations for the activities.  

 

During future workshop 1 with five neighbors, a point of focus was on the neighbors' 

expectations in regard to concerns arising from the critique phase, their wishes and hopes in 

relation to Platformen's activities and social meetings in this context arising from the vision 

phase, as well as suggestions and ideas for how Platformen together with the users can face the 

challenges and barriers as stated in the future workshop arising from the realization phase, 

explained in section 5.3.2 Future workshop. In this context, a selected overview of the data 

from the future workshop 1 with the neighbors is illustrated in figure 3 (Appendix 5.2). 

 

 

FIGURE 3 SHOW SELECTED STATEMENTS FROM FUTURE WORKSHOP 1 (OWN ILLUSTRATION) 

 

The categories derived from the future workshop were differences and distancing as a barrier 

for establishing new relations and communities, involvement and access to participants, content 

in relation to activities and events, and visibility and distribution (Appendix 5). These 

categories will be thematically analyzed and discussed in relation to themes and categories 

derived from the interviews in order to provide insight into the concerns of the local residents, 

the wish for community and participation as well as their wishes for activities, which will lead 

to recommendations for Platformen's planning, facilitation and execution of activities on site.  



 55 

In the figure below is illustrated a combination of quotes from both future workshop 1 with 

neighbors and the five interviews with locals of the overall expectations for Platformen and its 

activities.  

 

FIGURE 4 SHOW OVERALL EXPECTATIONS FROM LOCALS 

 

Based on some of the locals' statements, communities of practice could be formed by interests 

towards health, studying, families with children, music, and professionalism in various fields 

(Figure 4). In relation to this, Wenger argues, that a membership of a community of practice is 

a matter of mutual commitment and engagement, which can be initiated by common interests. 

It is part of what defines the community. The community is formed when close relationships 

are formed and maintained by mutual commitment organized around what the participants are 

there to do (Wenger, 2004). If Platformen facilitate activities that gather people with common 

interests as for example music, studying or health based on the locals’ statements, communities 

of practice can then be established from a mutual engagement to likewise become a matter of 

mutual commitment over time. 

 

Presented here is an excerpt of the hopes of the future, based on statements from the vision 

phase from future workshop 2 with employee’s at Platformen. The statements in figure 5 

highlights the organization's expectations from types of activities to what they want users to 

contribute with. The visions and expectations in this case are both focusing on the organizations 

own role and the role of users: 
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FIGURE 5 HIGHLIGHT PLATFORMEN'S OVERALL WISHES/VISIONS FOR THE ORGANIZATION’S 

FUTURE  

 

When looking at the expectations of the users from figure 4 (Appendix 3 & 5.2), respectively, 

held up against the organization's expectations from figure 5 (Appendix 5.3), it is clear to see 

how some expectations match, and some do not. Both the locals and the organization talk about: 

Interest and participation in larger and open events, as seen in the quotes, “I would attend 

lecture, music or stand-up or something like that, […] because of an interest in an area” (figure 

4) and “High volume events” (figure 5). Platformen’s wish for a natural drop-in place for, for 

example, students who want environmental change as stated in figure 4. Creative workshops 

as a wish from Platformen (figure 5) and sharing of know-how and development of ideas as 

seen in figure 4. Expectations that should be met and articulated if satisfaction and fulfillment 

of potential users' expectations are to be met are some of the local’s states that they will not 

necessarily be interested in using Platformen to meet new people but are more likely to use it 

as a space for the fulfillment of interests like music, health, lectures, sharing of know-how, 

study with fellow students or meet up with friends or people you know in advance. 

6.3.1 PERIPHERAL PARTICIPATION AND ACTIVE PARTICIPATION 

There must be a common ground when you want people to meet and socialize with each other. 

The informants agreed upon one statement, that in order to create successful events, and 

meetings between people, based on positive experiences from both a user and organization 

perspective, one ultimately has to ask oneself the question: Why? Why do people want to be a 
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part of a community? Activities of Platformen are assumed to be a possible catalyst for 

establishing communities of various kind and with different expectations and obligations. In 

this case, why should people want to use Platformen and actively participate in various 

activities? In the different dialogues regarding communities from the interviews (Appendix 

3.2), several of the locals drew attention to the considerations they think most people make 

before joining new communities. One person states that people always have to find out what 

to give and what to get in return when participating in communities, which makes it a premise 

to consider regarding the content and facilitation of different activities on Platformen: 

 

[...] you always have to find out what you get in return. and I believe in the very large 

communities, Danes have a hard time finding out what we gain from it, “I give and give 

but what do I get in return”, together we have to find out who gives and who gets, and 

it cannot be neglected. To be part of a community where you do not get anything back 

or can see what you gain, people cannot understand. What you get in return must be 

made visible. (Interview person 1, page 9) 

 

Another person notes that different communities exist based on people’s participation 

regarding expectations and obligations (Coleman, 1990): 

 

I think there are organized communities, unorganized communities, committed 

communities and non-committal communities. I think you can place the communities 

in it, depending on how much you have to put into them and contribute to. It is rare that 

communities start out very committed to each other, communities often grow over time. 

(Interview person 2, page 9) 

 

The fact that expectations and obligations regarding participation in communities requires 

visibility for the participating person of what you give and what you gain from it, follows 

Platformen’s desire and wish to build and develop Platformen through volunteering and 

willingness to be part of something bigger. This requires this premise to be taken into account, 

when Platformen is to recruit locals for volunteer labor and assistance. This topic was 

highlighted during both future workshops, as being an important point for Platformen to focus 

on (Appendix 5). Volunteering and volunteer tasks are a theme from the future workshops 

highlighted in the figure below, which compare the locals' concerns, visions and advice for 
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realization with Platformen's concerns, visions and ideas for realization. This is done to create 

useful and coherent solutions in relation to volunteering on Platformen in future operations. 

 

 

FIGURE 6 ILLUSTRATE STATEMENTS FROM THE TOPIC: VOLUNTEERING AND VOLUNTEER 

TASKS FROM BOTH NEIGHBORS AND PLATFORMEN DERIVED FROM THE FUTURE WORKSHOPS 

 

When looking at these statements regarding active participation which in some cases will 

consist of volunteering, if Platformen wants to succeed in building an organization where 

activities are based on co-creation, active user-involvement and volunteering, some parallels 

can be drawn from potential user perspective to an organizational Platformen perspective. 

Firstly, by focusing on the visions, the focus from the locals’ as potential user perspectives is 

to create a framework and a culture for user involvement covering widely. From Platformen’s 

organizational perspective the visions are to create activities and workshops driven by 

volunteers and to create a culture of people delivering ‘something’ back to the place – which 

researcher understands to be working hours, network, creativity or whatever, which could be 

rewarded with some kind of benefit. The biggest concerns from both perspectives in this 
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context are in relation to relying on volunteers, as people are often busy and under enough 

pressure already, which can cause people to opt out on volunteering, which is the 

“challenge/danger of volunteers”. This was discussed during future workshop 1 with 

neighbors, as the neighbors noted how the everyday life for people with families, jobs, and 

hobbies are busy enough as it is, which means that volunteer task is often only prioritized if the 

mental surplus is present (Appendix 5.2). Different communities of practices could be made of 

different activities and interests on Platformen, where active participation acts as an active 

process that consists of reciprocity, commitment and interaction, which constitute the 

participation as a learning process embedded in social practice (Wenger, 2004). Why it has to 

make sense for the individual to take part in the community and process of learning in order to 

become attractive to actively participate in. In an attempt to accommodate the visions and move 

on from the concerns, some ideas arose from the realization phase. From a potential user 

perspective of the locals there is a wish for being provided with sufficient information about 

the size and expectations of the job to be done, which can make it easier for people to manage 

their time and the opportunity to decide for yourself whether the job gives you what you are 

looking to gain from it. By concretizing and minimizing the uncertainty about voluntary tasks, 

it also makes it clear and manageable for the potential user’s what is expected both in terms of 

time and tasks (Appendix 5.2).  It can thus be deduced, that Platformen has to be very concrete 

when they want volunteers to run or actively participate in activities, as the queries otherwise 

will be insignificant for the users if it is not possible to identify themselves with the task at 

hand.   

 

One person tells how one has to have created a common starting point for events that people 

can see themselves in one way or another: 

 

I think it will be difficult to invite everyone to an event, you just have to have something 

in common to meet about, which can be done around a theme or something like that. 

(Interview person 4, page 10) 

 

In continuation of this statement is a concern that emerged during Future Workshop 1 with 

neighbors regarding, that users may be governed by prejudice against certain population groups 

when participating in activities on Platformen (Appendix 5.2.1), which in the worst case may 

lead to increased distancing between user groups in social meetings with each other. The report 

introduced in 3. Background section from CFBU states the opposite, that positive social 
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meetings can strengthen the experience of community when participating in activities and 

meeting people who are different from oneself, which can also contribute to mutual debilitating 

and breaking down prejudices between residents in vulnerable housing areas and external users 

(CFBU, 2020). The report “Social meetings in vulnerable housing areas” by CFBU, which is 

part of section 3. Background, experiences how important it is to take as a starting point the 

common interest that users could have, in order to create a more neutral common denominator 

across social and cultural boundaries (CFBU, 2020). This neutral common denominator - 

which is a given activity, therefore focuses on similarities between otherwise predominantly 

different user groups, which can be a starting point for creating positive common experiences 

that can bring together user groups. There may be a realization that we are all, novices and 

experts, in a constant process of social learning, which Platformen should relate to and thus 

also adapt in its daily practice of activities. 

6.4 FACILITATION AND FRAMES FOR ACTIVITIES: INFORMATION  
In order to look at the frame for achieving a trustful social relation, it is essential to look at the 

potential for the exchange of information, which is another structural element that Coleman 

attaches to the creation of social capital (Coleman, 1990: 310). This makes the sub-question: 

Which role does facilitation and frames for activities on Platformen play in the engagement 

and involvement of potential users on Platformen? relevant to look into. Facilitation and 

hosting are important for creating a framework for the best possible meeting between a diverse 

user group. The creation of new communities needs facilitation, as one says: 

 

Communities do not grow by themselves; they must be facilitated in one way or 

another, which is one of the reasons why mother groups have been facilitated for many 

years. (Interview person 2, page 10) 

 

One of Platformen's primary tasks is, among other things, to try to create greater synergy among 

the city's citizens, and in this connection also strengthen the area's image, cf. 1. Introduction.  

As mentioned earlier, it emerged under future workshop 1 with neighbors (Appendix 5.2) that 

the locals “Need specific descriptions of tasks” (Figure 6; Appendix 5.2.1). They want clear 

and distinct descriptions of what is expected of them as potential users and volunteers, why 

Platformen's employees must create a clear framework for what is expected and desired by 

users' efforts. Clear information and clear expectations help to form the basis of action, 

according to Coleman (1990). The action will be characterized by a safe environment, where 
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the locals experience support and backing and get a feeling that they can always come and be 

heard and guided (Coleman, 1990: 310). The individual citizen must have the opportunity to 

create and choose the communities in which the citizen participates. There must be room for 

individual wishes, needs and priorities in the city, without compromising the community, and 

without the individual citizen's social background or economic ability to dictate, which 

neighborhoods are given access to (Bech-Danielsen, 2014). When taking the perspective of 

Platformen, the organization can help facilitate and create attractive facilities and new types of 

activities for the city's citizens, which can be decisive in relation to the facilitation of new 

communities of practice. At Platformen, great emphasis is placed on the hosting, as well as all 

events and activities held at Platformen are facilitated by employee’s at Platformen. It is 

important for Platformen's employees that Platformen's users are willing to mutually spar and 

share knowhow and knowledge of wishes and needs with the employees to ensure involvement 

and relevance. Platformen’s manager noted at future workshop 2 as a hope for the future "That 

all users ’deliver’ something back to the place - and help keep the house going" (Appendix 

5.3.2), as Platformen envisions to become a place run and motivated by local citizens and users, 

it makes sense for the locals to be involved in processes and development of concepts and the 

place as a whole (Platformen, 2020). 

6.5 SOCIAL NORMS 
All activities on Platformen have the freedom to create the social rules that work best for them. 

However, no matter what activity it is, it is all about creating positive experiences for people 

participating, which brings us to the last structural element Coleman attaches to the creation of 

social capital is social norms which makes it interesting to take a closer look at the sub-

question: How is it possible to build and develop social norms for Platformen’s activities? This 

section is based on data from both the future workshops and data from the interviews. At 

Platformen, a number of social guidelines of behavior exist. Some are clearly defined and 

written as so-called dogmas, visualized in the table below. Platformen has defined and 

incorporated the guidelines for social rules or dogmas in their visual identity (Appendix 6), as 

illustrated below: 
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FIGURE 7 SHOW PLATFORMEN'S DOGMAS (OWN ILLUSTRATION, PLATFORMEN, 2020) 

 

These guidelines made by Platformen can act as a starting point and catalyst for how to behave 

among each other and towards each other's ideas. This also applies to Platformen’s 

management in order to develop and maintain a place that is for everybody. Placing the dogmas 

as the organization’s ability to maintain their open-minded culture, the social rules and norms 

are to be made in co-creation among the users. In participation in a community of practice, the 

mutual engagement, there is a constant negotiation of meaning. We create meanings that 

expand, reinterpret, reject, modify or confirm the stories of meaning that are a part of life. The 

negotiation encompasses our social relationships but does not necessarily involve conversation 

or immediate interaction with other people. The process is a continuous renegotiation process; 

it constantly creates new conditions for further negotiation and further meaning (Wenger, 

2004). 

 

The vision is that Platformen is increasingly created together with the citizens. Vivid and 

inclusive transformation and planning processes must be created that promote co-ownership of 

Platformen’s development and offer everyone to be an asset in the city's community. The 

organization envisions an urban development that uses a wide range of involvement methods 
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and tools that give citizens of all ages and with different backgrounds the opportunity to 

contribute to the city's development. Thus the city must be developed through democratic 

participation, which is characterized by high interaction and direct involvement of the citizens 

in the city's social, physical, and digital meeting places. 

 

Some of the concerns that emerged during the first phase of future workshop 1 with the 

neighbors concerned people's actions towards each other at events and activities on Platformen. 

The concerns arose from a notion that due to the desire for a diverse user group, visitors and 

users would divide into groups based on culture, ethnicity, and relationships, rather than being 

open-minded and meeting everyone equally (Appendix 5.2.1). One of the local has also noted: 

 

One must prepare to embrace the diversity and initiatives where people can meet […] 

It is important that we are curious about each other. But the divide and prejudices are 

very clear somehow. (Interview person 1, page 7) 

 

How to address this concern? According to Coleman, common norms are a prerequisite for 

constituting effective norms that create a strong form of social capital. These norms are, in 

some cases, internalized in the actors (Coleman, 1988a: 104-105). This can, for example, be 

helped along the way by the guidelines of living rules set by Platformen, where mindsets like 

Diversity strengthens, play with life, and acting in concert can be used as a tool of 

behavior towards an open-minded culture. The dogmas or living rules can be interpreted as an 

expression of the initial social norms on Platformen until common norms are developed 

through participation and activities. This means that these norm-sets will apply when people 

are present on Platformen and meet on-site. That the organization sets some guidelines in 

advance is about wanting to incorporate and initiate a special kind of behavior, which, among 

other things, can be decisive concerning the relationship formation among the people who are 

using the place. In this case, it is important to emphasize how the guidelines of living rules 

made by Platformen is first and foremost a guideline for Platformen to navigate from but is 

also assumed to guide the norms to be made by potential users. 

 

It is important for Platformen to prioritize the communities of practice that provide scope for 

participation, commitment and value creation for all citizens in the city. When taking a look 

back at the arguments from 1. Introduction, the city as a dynamo for new communities and 

alliances can also act as a generator for growth and development in the cultural life, business 
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and education sector in the formation of new jobs and be instrumental in increasing the cities' 

competitiveness (Bech-Danielsen et al, 2014). All activities on Platformen have the freedom 

to create the social rules that work best for them, but no matter what activity it is, it is all about 

creating positive experiences for people participating. It is Platformen’s vision that at the same 

time as everyone must have equal access to participate in activities and be part of Platformen, 

it must provide space for the special and diverse to unfold (Platformen, 2020). Researcher 

interpret that the city's diversity of citizens with different backgrounds and life stories must be 

expressed with strong identities, special qualities and diverse activities. One must be able to 

live side by side in the city without unifying each other, so that the city's community can find 

its strength by virtue of Platformen’s wide range of offers and views on life. The city must 

through different propositions open up for its citizens to have the opportunity on a daily basis 

to enter into new relationships and transverse meetings that put the individual citizen's 

horizons, ideas and understandings into consideration. The cohesiveness of the city must be 

strengthened through the pulse, vitality and synergy that arise when life is lived, and 

contradictions meet (Platformen, 2020).  

 

Platformen need to facilitate some clear expectations and frames for how people should behave 

when using Platformen, possibly by introducing the dogmas, and the expectations might also 

need to be facilitated in the activities through hosting, due to a possible replacement of users 

from time to time, which in some cases can make the shared repertoire difficult to maintain 

(Wenger, 2004).  The norms will thus function as a resource in the form of social capital for 

the persons who comply with the given norms in the activity. It proves that norms can be 

supported through external rewards for selfless action (Coleman, 1988a: 104-105). This means 

that visitors and users develop social skills in interaction with each other so that they are able 

to commit to Platformen and in the community. This will also ensure them a social 

development in other contexts where they have to submit to the applicable norms. 

6.6 SUMMARY 

Common for the informants in this study is, that they are all positive about the experience of 

living in Østerbyen and point out the diversity in the population as both a strength and a barrier 

for the creation of new communities. The creation of new communities takes time to build 

because people will need to build a closure in the relationship to gain a trustful relationship that 

relies on mutual engagement and commitment. We also learned that participation in 

communities could be more or less peripheral based on the participant’s engagement in the 
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specific community of practice. The expectations and obligations within a community are often 

based on why people choose to become a part of the community. A clear and specific 

framework for the expectations and obligations for the activities and tasks at Platformen can 

thus make it easier and thereby more motivating for locals to engage in. To ensure successful 

and positive experiences for people participating in activities at Platformen, Platformen may 

need to initiate the facilitation of the expectations for behavior, which they have established 

through some dogmas, that can be a catalyst for the development of social norms in the 

communities of practice at Platformen. These findings are essential for Platformen to consider 

when planning and facilitating activities at Platformen, which is concretized in six 

recommendations for Platformen to consider regarding future activities and involvement of 

locals presented in 8. Conclusion and recommendations. 
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7. DISCUSSION 
 

The results of the study point in many ways in the same direction as the experiences and 

recommendations from previous studies highlighted in the 3. Background section, as well as 

challenges and problems highlighted in the 1. Introduction. This study’s results complement 

the patterns of segregation in larger cities and the need for new initiatives. The findings of this 

study also support the recommendations on the need to facilitate meetings, include and involve 

users, and the need to create spaces that embrace diversity and creativity, and are likewise 

supported by existing literature. 

 

The present study differs from previous studies in relation to being initiated based on 

Platformen's visions of facilitating and creating initiatives that can be a catalyst for and 

contribute to create greater synergy and coherence in the city. This study is based on local 

concerns and wishes for future activities that can contribute to creating greater synergy and 

cohesion in a local context in Esbjerg. The existing literature has not been examining this 

particular local context, or local involvement of residents from the area. On that account, 

activities will not be initiated by the vulnerable residential areas in Østerbyen, nor solely with 

their needs and interests in mind. The deviation thus means that the facilitation of activities 

will not take place merely with the interests of the vulnerable housing areas in mind. However, 

it is challenging to derive what significance it will have, as the study indicates that the attraction 

of external users to the vulnerable residential areas contributes to giving them a positive 

experience of the residential area. As stated in the 1. Introduction, the larger cities are 

characterized by increased segregation, which is likewise the case for Esbjerg and, in particular, 

Østerbyen (Bech-Danielsen et al., 2014; Wacquant, 2007). The location of Platformen is in a 

district of Esbjerg, which from the outside is characterized by stigma and segregation from the 

rest of the city, which emerged from the analysis. This can nevertheless have a positive impact 

on external users' experience of the area as a whole (CFBU 2015; Rosenmeier & Vittrup, 2011). 

However, there is a greater focus on the significance of facilitating meetings between different 

user groups to create a meeting between different users that gives rise to reduce prejudices and 

instead creates insight into what the users have in common. It is essential to focus on facilitating 

and creating cross-cutting meetings. The increasing segregation in cities makes it difficult to 

unfold social life across social, economic, and cultural boundaries (Bech-Danielsen et al., 2014; 

CFBU, 2015; CFBU, 2020; SFI, 2017). Which the results of this study, to a great extent, also 

point towards.  
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Due to a limited data collection, based on five interviews, a future workshop with five 

neighbors, and a future workshop with Platformen's three employees, there is  also a limitation 

in the observations and interpretations made based on the results. As previously mentioned in 

5. Methodology, there is a significant limitation regarding the general perspective among the 

population in Østerbyen. This is caused by missing perspectives from residents from the public 

housing areas and from the areas that are or have previously been defined as particularly 

vulnerable areas, which to a great extent has challenged the image and stigmatization of the 

area (Moulert, 2010; Wacquant, 2007). As experienced in other studies, it is essential that the 

citizen's or user's voice is always represented in a co-creation process, reminiscent of what 

Platformen wants to initiate. It is not necessary to have a representative number of citizens, but 

just enough to deduce some themes and patterns from their experiences (Starup & Østergaard, 

2020). The limitation of informants does not provide a nuanced picture of the concerns, wishes, 

and needs of the population in the area of Østerbyen. It can be considered as a one-way 

perspective from ethnic Danes living in the nicer part of Østerbyen that, as previously 

discussed, is considered to be a methodical bias. It is thus recommended for future research to 

create broader involvement of an increasing representative sample of the population living in 

the area, as people living in the vulnerable housing areas overall assess their neighborhoods 

less positive compared to people living in public housing areas (CFBU, 2015). This most likely 

provides a different perspective on local concerns, wishes, and needs for future action, than 

discovered in this research and elucidated in 6.1 The locals’ experience of the area and the 

sense of community. 
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8. CONCLUSION AND RECOMMENDATIONS 

In recent decades, larger Danish cities have become increasingly segregated, including Esbjerg, 

meaning that it becomes increasingly difficult for social life to unfold across social, economic 

and cultural boundaries. People often seek communities with people who are similar to 

themselves. However, it is problematic when we do not meet across these communities and 

when groups at the top and bottom of society isolate themselves from each other. It goes beyond 

the social cohesion of our cities, and it creates insecurity in urban neighborhoods that get a 

social slant (Bech-Danielsen et al., 2014). According to Moulaert (2010), social innovation is 

linked to collective initiatives. It can fight social exclusion, stigma, improve life quality, 

diversity of daily experiences, and local innovation initiatives, within a local context. Civil 

society organizations have the strength and creativity to create spaces and initiatives for all 

groups of people through various communities.  

8.1 MAIN FINDINGS 

The civil society center/community hub Platformen, founded in March 2020, envisions 

becoming a place formed and developed through a diversity of people using the space for 

different types of activities, thus encouraging communities that embrace creativity and 

diversity. The goal is to contribute to creating greater synergy and cohesion in the city through 

activities that are wholly or partly initiated, operated ,and developed in collaboration and co-

creation with the users. Existing literature shows that by drawing resources into the residential 

area and establishing network collaborations between external parties and residents, the 

residents' external network and their opportunities for action and competencies are expanded. 

It strengthens the area's total resources and provides fertile ground for more activities (CFBU, 

2015). There is indeed a need for new solutions, initiatives, and priorities, innovative welfare 

experiments with a particular focus on the involvement of citizens, and the establishment of 

new forms of cooperation and co-creation between a variety of actors and stakeholders. Based 

on the present study, researcher can now answer the research question: 

 

How can Platformen meet and support the local’s concerns, wishes, and needs for 

participation in activities on Platformen, with the vision of creating synergy and greater 

cohesion in the city? 

 

The data collection consists of five qualitative interviews and two future workshops with 

residents from Østerbyen and Platformen's employees and the associated analysis thereof in 
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conjunction with the theoretical frame of reference composed of Coleman's understanding of 

social capital and Wenger's understanding of participation in communities of practice. Is it 

possible to conclude that Platformen can contribute to meeting and supporting the locals' 

wishes and needs for participation in various communities initiated by Platformen.  

 

The residents of Østerbyen all express joy at living in the area and about the diversity of people 

in the area. The neighborhoods of informants are perceived as being safe and sound 

communities with room for everyone. However, some of the residents also note a limitation in 

creating communities due to the diversity, which in some cases can make it difficult to find 

something to be common around. When someone, as Platformen, want to create the framework 

for all kinds of people in the city to use the place and participate actively in activities, one also 

has to consider why people are interested in participating in the specific activities? It is not 

easy to reach the broad target group with all activities, so Platformen should do different types 

of events and activities that can be initiated based on a theme rather than based on the desire 

for a specific user group.  

 

For this reason, it can likewise not be expected that communities are created on the basis of all 

activities, but instead expect that each activity lends itself to different participation and 

commitment and thus also differentiates the opportunities for developing communities. To 

maintain an open-minded culture and way of behaving, the development of positive social 

norms is crucial. The development of the social norms enables users to maintain an open mind 

and provides space for the diversity and creativity that can be created. The results point towards 

the desire for a clear and specific framework for what is expected and desired by the user's 

efforts, which is to be done through clear facilitation of activities.  A clear framework will 

motivate engagement, as it visualizes expectations for both users and Platformen. 

 

However, the results of this study indicate that Platformen needs to make some thorough 

considerations, which can help creating positive experiences and involvement for participation 

and local engagement. The considerations for community-creating activities on Platformen are 

operationalized in six recommendations based on a conceptualized interpretation of the 

empirical data. 
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8.2 RECOMMENDATIONS FOR IMPLICATION OF PRACTICE 

This section creates an overview of the recommendations derived from the analysis.  It is 

through the recommendations that researcher seek to answer the research question: How can 

Platformen meet and support the local’s concerns, wishes, and needs for participation in 

activities on Platformen with the vision of creating synergy and greater cohesion in the city?  

The recommendations are based on analysis of wishes, needs and expectations from a user 

perspective seen through local eyes combined with Platformen’s visions for the place and its 

future operations. 

8.2.1 RECOMMENDATION 1: CREATE A COMMON GROUND FOR DIVERSITY 

Based on a diverse population in both Østerbyen and Esbjerg as a whole, there is a need for a 

neutral meeting place, where it is possible to find a common ground that can accommodate 

diversity, as presented in 6.1 The locals’ experience of the area and the sense of community. 

The common ground can take place as open activities and events whereas common interests 

form the basis for social gatherings among different populations, it can also be facilitated by 

smaller and more closed events targeted to a specific audience, as there are different needs and 

desires for participation that should be taken into account, as presented in 6.2 Socializing: 

closure and trust. 

8.2.2 RECOMMENDATION 2: EXPECT THAT IT WILL TAKE TIME TO BUILD 

COMMUNITIES 

Communities are not established or built in a day, nor only by a meeting. It takes time to 

develop trusting relationships that give rise to develop mutually binding obligations and 

expectations for each other. It also requires a safe environment to move around in, to create 

trusting relationships, which develops in interaction with each other over a longer period of 

time. 

8.2.3 RECOMMENDATION 3: KEEP ASKING: WHY? 

We live in a world of opportunities, which is why as an organization you always have to ask: 

Why do people want to be a part of this place and actively participate, if one constantly wants 

to be relevant and adequate in a user perspective, as presented in 6.3 Social meetings: 

expectations and obligations. As an individual, one has to navigate an infinite space of 

possibility, which is limited by our time and personal self-realization, which therefore becomes 

crucial elements in our choices of employment. 
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8.2.4 RECOMMENDATION 4: FACILITATION IS THE KEY 

Communities have to be facilitated, why Platformen can help facilitate and create attractive 

facilities and new types of activities for the city's citizens, which can be decisive in relation to 

the facilitation of new communities of practice, presented in 6.4 Facilitation and frames for 

activities: information. At Platformen, great emphasis is placed on the hosting, which can give 

users a distinctive unique experience of participation, involvement and belonging to the place. 

The facilitation and the hospitality can create the ‘extra’ in the user’s experience, which makes 

people like to come again. 

8.2.5 RECOMMENDATION 5: CREATE POSITIVE EXPERIENCES THROUGH 

SOCIAL NORMS 

In line with the above recommendation, it is likewise important to establish and maintain social 

norms that embrace diversity, possible frequent replacement of users, openness and creativity 

that are in line with Platformen's living rules or so-called dogmas, as presented in 6.5 Social 

norms. Norms are produced in the community, and therefore cannot simply exist in the form 

of dogmas. They must be produced in a co-creation process with participants but can be based 

on and followed by Platformen's living rules. 

8.2.6 RECOMMENDATION 6: CREATE GREATER VISIBILITY AROUND THE 

ORGANIZATION 

At present, the existence and operation of Platformen is not widespread among citizens of 

Esbjerg. In order to establish opportunities for the creation of new acquaintances and 

communities through Platformen's activities, the organization needs to create greater visibility 

and curiosity about itself. In the process of creating greater visibility can be to facilitate large 

events, which attract many and different people. Another aspect is to establish collaborations 

with local entrepreneurs, established companies and educational institutions, which can be co-

ambassadors for the place, as elucidated in section 6.3 Social meetings: expectations and 

obligations. It has also been suggested to focus on marketing the organization in various news 

media and on social media (Appendix 5). 

8.3 SUMMARY 

The recommendations of the present study are in line with the existing literature and studies in 

the field, which also experiences that facilitation, involvement and visibility around the 

activities play a significant role in engaging and motivating users to actively 

participate. However, this study is empirically based on the experiences, wishes and 

expectations of Østerbyen's residents, instead of other relevant actors. In addition, the 
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recommendations have thus been made in collaboration with the locals and Platformen's 

employees, which will hopefully ensure a greater degree of sustainability for future operation. 

 

9. FURTHER RESEARCH 

This study calls for follow-up research, as Platformen's activities focusing on creating greater 

synergy and coherence in the city of Esbjerg have not yet been initiated. However, the results 

and recommendations of this study are based exclusively on local statements of concerns, 

wishes, and needs, supported by existing experience in the field. As people's statements about 

action do not always correspond to their actual actions, it is essential to compare and follow up 

on statements and actions to initiate and implement relevant activities that make users want to 

participate actively. For this reason, it will be obvious to evaluate the recommendations based 

on the results of the present research, and follow up on users' wishes and needs compared to 

their actions for participation. Through follow-up research, it is also possible to assess the types 

of communities of practice and their significance for users at Platformen, as the current study 

merely provides a suggestion of the structure and significance of communities of practice 

developed through activities on Platformen. Evaluation and follow-up research will make it 

possible to implement a realization plan and plan of action in co-creation with users, with 

further opportunities for reflection and further development, in continuation of the future 

workshops. The challenge, in this case is that the field is characterized by gradual change of 

users 'wishes and needs due to a diverse user group and an ongoing replacement of users - 

depending on the range of activities and users' preferences and energy surplus. It is thus 

likewise recommended for future research to create broader involvement with an increased 

representative sample of the population living in the area, as people living in the vulnerable 

housing areas overall assess their neighborhoods less positive compared to people living in 

public housing areas (CFBU, 2015), which most likely provides a different perspective on local 

concerns, wishes, and needs for future action than discovered in this research. This type of 

follow-up will also provide a starting point for assessing whether the social capital in the area 

is increasing, as, as is the case with communities of practice in this study, researcher in this 

study merely provides an estimate of how such activities and their facilitation may have an 

impact on the area's identity, image, and collectivism. 
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Jungk, R. & Müllert N. (1984): Håndværk i fremtidværksteder. Politisk revy. 

KAB 2012: Sociale viceværter – en hånd til særligt udsatte beboere. Tænketanken Byen 

2025. 

Kemp, P. (2005): Verdensborgeren som pædagogisk ideal: Pædagogisk filosofi for det 21. 
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Krogh, T. Et al. (1998): Historie, forståelse og fortolkning – de historisk-filosofiske fags 
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