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Abstract  
 

The following research will examine the impact, if any, that the division between the Eastern and 

Western countries within the EU has on the creation of a common agenda on the area of migration 

in particular in relation to the refugee crisis of 2015/2016. This is a relevant topic because of the 

fact that the division has become more and more in focus the last couple of years and it will be of 

interest to see how much it actually affects the work within the European Union as different leaders 

of some of the Western countries in the EU have had the tendency to place the ‘blame’ on some 

Eastern countries, in particular the Visegrad countries. 

 

In order to answer the research question described below, three interviews have been conducted and 

analyzed upon with the help from three different theories; tribalism, identity politics and 

intercultural conflict resolution styles. From these, it was concluded that the division has an impact 

on the work within the EU generally and that it is very visible on the area of migration. The reason 

for this has be found in fact that the refugee crisis was a global crisis. The reason why the ‘blame’ 

often falls on the shoulders of the Visegrad countries can be found in Viktor Orban of Hungary 

being a very verbal and somewhat controversial political leader. It was, furthermore, concluded that 

the Eastern countries, Visegrad in particular, focus highly upon both tribalism and identity politics, 

which is expressed by withdrawal from fundamental democratic values as well and the embrace of 

anti-immigration and anti-globalization values. Furthermore, it became visible that the two pillars – 

the East and West of Europe, uses very different and incompatible styles of intercultural conflict 

resolution. These points result in the fact that the division between East and West impacts, not 

exclusively the work on migration, but the work generally within the EU.  

 

Lastly, it was found, which is interesting in connection to future research, that anti-globalization 

and anti-immigration values become very apparent in times of global crisis. With this in mind, this 

thesis will in the end provide implications for future research in reference to the covid-19 virus, 

which can definitely also be characterized as an intercultural and global crisis, which causes for 

countries to close borders and focus highly upon protecting their own nation and national 

values/norms.      
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Introduction and research question  
 

How do you deal with the differences of opinions concerning many countries working together to try 

and solve a global crisis? What is most important to the people in all the countries around Europe? 

The national or the international politics? 

 

The global crisis that is focused upon in this thesis is the refugee crisis of 2015 and 2016. In these 

two years, more than 1 million refugees arrived in countries in the European Union. These people 

primarily fled from war and terror in e.g. Syria and other countries in that geographical area. People 

has always migrated towards Europe from all over the world due to many different reasons, meaning 

that the European Union is and has been used to handle migration. However, the number of refugees 

migrating/fleeing towards Europe in the years 2015 and 2016 surpassed all numbers from previous 

years (www.europa.eu “factsheet migration”, July 2017). In the year 2000, 173 million people fled 

from their home country and this number reached 258 million in 2017 (Apap, Radjenovic & Dobreva, 

2019). 

 

The European Union has a moral as well as legal obligation to help and assist people in need. Thus, 

the EU-member states are responsible for deciding whom they can provide with protection. In this 

matter, it is important to note that not all migrants are entitled to receive protection. The EU has 

constituted a concept called “economic migrants”, which are people who flee from their home country 

simply in order to try and improve their lives, and they are, thereby, not fleeing out of necessity 

(“factsheet migration”, July 2017). These migrants are not the focus of this thesis. 

 

What made the refugee crisis of 2015 and 2016 severe, is the fact the number of people fleeing has 

been extremely high, the fact that a very large number of the refugees has been un-accompanied 

children and the fact that the situation in the countries from where people fled was critical and chaotic. 

Thousands of people have died at the ocean trying to make it to Europe and around 90% of refugees 

and migrants have actually paid criminals and/or organized smugglers to help them across borders. 

The vast majority of the refugees first arrived in Greece and Italy in Europe before attempting to 

move further up in Europe and reach the northern countries (“factsheet migration”, July 2017).  

The European Union has of course made many initiatives to try and solve the issue in different ways. 

They have operated in three different places; inside the EU, outside the EU and at the EU’s borders. 
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To explain briefly, inside the EU, they have tried to relocate refugees to other member states and 

generally tried to simplify and harmonize the asylum system (“factsheet migration”, July 2017). 

Outside the EU, they have focused upon assisting the refugees in different ways where these are 

located worldwide, primarily in Syria and Northern Africa. This has been done by providing the 

refugees with provisions and supplies. Also, they have tried to address the roots of the problems that 

actually causes people to flee from the different countries (“factsheet migration”, July 2017).  

 

Most of the work that the EU has done has actually taken place at the borders of the EU-countries – 

where all the refugees have arrived. First of all, they have tripled their presence at the sea in order to 

try and save lives and abolish trafficking networks and other criminal groups. Secondly, they have 

tried to generally manage the external border more efficiently. Thirdly, they have identified and 

registered every single arrival of a refugee – this in the form of asylum procedures and return and 

readmission procedures. Lastly, they have created so-called ‘hot-spots’ in Greece and Italy (“factsheet 

migration”, July 2017).  

 

Even though all countries within the EU are placed in Europe, we are dealing with a lot of cultural 

differences. Each member of the commission has to represent the interest of his/her country, which 

can make it extremely difficult to find a common agenda on all political issues. The refugee crisis of 

2015 and 2016 has also been known as “the crisis of solidarity”. As Shoshana Fine (2019) argues, the 

member states continue to bicker and wrangle with each other, which naturally hinder the process of 

finding a common agenda on the issue. Generally, there is a division between many countries within 

the EU and a difference of opinion that is difficult to overcome. Member states of the South, which 

are the countries that received the highest number of refugees, wished for relocation quotas and a 

greater shared responsibility at the time of the crisis. On the other hand, the Visegrád countries (the 

Czech Republic, Hungary, Poland, and Slovakia) were very reluctant to support any kind of solidarity 

and part taking in accepting responsibility. The Northern and Western member states of the EU 

emphasize openness to relocation but at the same time seems more interested in stopping secondary 

movements, hindering many refugees to reach the West and North of Europe (Fine, 2019). Besides 

this division between Eastern and Western countries in the EU, it is difficult to ignore the fact that 

some political elections all around Europe in the last couple of years have had a significant impact as 

well.  
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In the Visegrád countries, many political leaders are now populist and nationalistic, making them the 

black sheep in the political scene in Europe at the moment, according to different Western European 

leaders (Gosling, 2019).  

Another un-ignorable happening in Europe in the latest period of time is that of Brexit. Brexit has 

sent shockwaves through the entire Europe and of course has many different consequences as The 

United Kingdom was a gigantic state within Europe in all aspects. One can argue that Brexit is yet 

another expression of nationalism and the people of The UK trying to protect their borders. That has 

the potential, in the long run, to further divide Europe and make it even more difficult to deal with 

the migration issue as The UK has traditionally been a target for many refugees that wish to begin a 

new life somewhere in Europe.   

 

Furthermore, people both in Demark and other countries in the northern Europe have expressed their 

skepticism towards the EU in general. That makes the work for the representatives of each country 

in the EU extremely difficult, as they will both have to manage the interests from the people from 

their home country as well as look after what is best for a united Europe. Thus, the representatives 

are pulled in two directions and will have to make a decision concerning what it is most important; 

the national interests or the European interests.  

 

These considerations have led to the following research question: 

 

- How does the division between Eastern and Western countries in the European Union impact 

the creation of a common agenda in reference to the refugee crisis? 

        

This thesis will attempt to examine how important differences of cultures, opinions and political 

stances in the different member states are in accordance to build up a policy that can be accepted by 

all member states. Focus will mainly be on the division between the Eastern and Western countries 

within the European Union, however the general cultural differences and differences of opinion and 

political stances will also be drawn on. Multiple theories and qualitative research will be utilized to 

constitute a nuanced response to the research question along with a firmly defined theoretical 

standpoint.    
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Delimitation   
 

More often than not, the focus of a business and the focus of many of the things taught at 

Copenhagen Business School, is to generate profit. This will not be the focus of this thesis, as we 

are dealing with a non-profit organization, whose main purpose is not to generate profit. However, 

one can still take all of the same considerations into account. Cultural differences and the fact that 

people originating from different places must come together in harmony to make effective decisions 

is something that has been very relevant for the researcher’s entire studies.    

 

 

Literature review and analytical framework  
 

Much research and literature exist on the area of the European Union and the cultural differences 

within the organization. Furthermore, much research exists on both the division inside the EU and 

the refugee crisis of 2015 and 2016 in general. The gap in the research that this thesis seeks to fill is 

the combination of the things mentioned above; the interplay between the division between East 

and West in the EU as well as the cultural differences and what these meant for the decision making 

process in connection to the refugee crisis of 2015 and 2016.  

 

EU Publications  

 

The European Union has published a number of articles and reports on the migration issue, which 

has acquired much attention in recent years. They have published a number of articles or so-called 

“fact sheets”, one of which is called “The EU Immigration Policy”. Factsheets made by the EU, like 

this particular one, are updated on a regular basis and this one is about the EU’s stances on the 

Immigration issue in general. It is made up by ‘Legal Basis’, ‘Competences’, ‘Objectives’, 

‘Achievements’ and ‘The Role of the European Parliament’ (European Parliament ‘Immigration 

Policy’). Another such example is a publication made by The EU again in the wake of the migration 

crisis that is also a kind of factsheet. “The EU and the Migration Crisis” is a factsheet that outlines 

what the migration crisis is all about, what The EU has done concerning the migration crisis as well 

as some statistics showing that the numbers of people fleeing has decreased in the wake of the work 

that the EU has done (“factsheet migration”, July 2017).  
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The Parliament has also published a so-called briefing that addresses the migration issue. This is 

done in order to enlighten the public about the fact that the migration issue has been and still is 

severe. In this briefing “The Migration Issue”, they state that Europe has faced the worst migratory 

crisis since the Second World War. They furthermore state, that the migration crisis has exposed a 

number of gaps in the EU policies in the areas of migration, immigration and asylum. The number 

of refugees fleeing form their home country has decreased by 2018 and the EU has thereby 

implemented both short-term and long initiatives in order to care for the urgency of the situation in 

the time of crisis as well as caring for the epilogue of the crisis (EU “The Migration Issue, 2019). In 

the briefing, the EU account for different things; ‘State of Play’, ‘Public Expectations for EU 

Involvement’, ‘EU Framework’, ‘Deliveries of the current parliamentary term’ and ‘Potential for 

the future’. The first part, ‘State of Play’ consists of various different statistics and facts about the 

crisis. It shows the detections of illegal border crossings, the top 15 migrant nationalities as well as 

the different migratory routes (EU “The Migration Issue, 2019). The second part of the briefing, 

‘Public Expectations for EU Involvement’, illustrates what percentage of the respondents that 

would like the EU to intervene even more than they did at the time. The conclusion here was that 

72% of the respondents in 2018 would like the EU to intervene more. This is a significant number 

and interesting to consider in connection to this particular thesis as well (EU “The Migration Issue, 

2019). The third part, the ‘EU Framework’, concerns how the EU acts and the fact that they must 

act in accordance to articles both from The United Nations, the EU Charter of Human rights and 

many other memorandums (EU “The Migration Issue, 2019). The fourth part of the briefing is all 

about the ‘Deliveries of the current parliamentary term’. It illustrates how the EU acts in the area of 

migration and what initiatives they have made. These things are e.g. reforming the common 

European Asylum System, strengthening external borders, reducing irregular migration and 

increasing returns, ensuring legal pathways to the EU and at last the EU’s external cooperation on 

migration (EU “The Migration Issue, 2019). The last part ‘Potential for the Future’ concerns what 

will be done in the future, how such a crisis can be avoided in the future and what steps must be 

taken to do just this (EU “The Migration Issue, 2019). There are some valid points in the briefing 

that can be utilized in this thesis, which will be accounted for later on.       

 

The last one of The EU’s own publication that will be mentioned in this literature review is a 

publication called “Migration and Asylum: A Challenge for Europe”. In this document from 2018, 
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The EU accumulate their policies on the areas of Asylum, Immigration and their management of 

external borders. All three are built up by ‘Legal Basis’, ‘Competences’, ‘Objectives’, 

‘Achievements’ and ‘The Role of the European Parliament’ (European Parliament, Factsheet on 

Migration and Asylum: a challenge for Europe, 2018). As with the briefing mentioned above, this 

factsheet can be beneficial in order to look at what the EU is doing and how they are taking action. 

 

Statistics, facts and general overview 

  

Of course, many statistics, facts and different kinds of overviews of migration in general exist. 

Many of these are present in the publications made by the EU mentioned above but let us have a 

look at some different statistics presented by The Migration Policy Institute (onwards referred to as 

MPI). The MPI has published a number of reports, fact sheets, briefings, articles, commentaries etc. 

The MPI has further done research and collected data in many different areas of migration, e.g. 

topics, regions, programs and initiatives (MPI Migration Policy Institute). The MPI accounts for 

many of the same things as the EU and also emphasizes the fact that the migration crisis of 

2015/2016 was the biggest international migrations crisis since the Second World War. 

Furthermore, they state that the existing Common European Asylum System is facing extreme 

pressure. To address and account for that severe pressure, the MPI invests in nuanced research in 

order to in the end create possible and valuable solutions to the crisis (MPI Migration Policy 

Institute). In connection to this thesis, the many different publications from the MPI can be used to 

gain a general overview of facts about the migration crisis and what initiatives that has been made 

and must be made in the future. 

 

To look at statistics exclusively, one can turn in the direction of the Eurostat, and a report called 

“Migration and migrant population statistics” from the EU. These statistics are also to be used to 

gain a general overview of the crisis. It illustrates that the flow of people migrating to Europe from 

non-member countries was 2.4 million in 2017, which is the highest number since the Second 

World War. The report shows many different tables and figures illustrating different aspects of 

crisis – the most commonly ‘used’ routes, the different nationalities fleeing, distribution of 

immigrants in the different countries, ages and sexes of the immigrants and many more (Eurostat, 

2019).         
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Joao Estevens 

 

On the 1st of October 2018, Joao Estevens published a paper Migration crisis in the EU: developing 

a framework for analysis of national security and defence strategies, which seeks to address 

migration-security by looking into all the member state’s national security and defense strategies. 

The important thing that Estevens addresses, that is also of value to this thesis, is the fact that 

Estevens concludes that differences among the members states in terms of cultures and approaches 

are very different. Other important points that must be taken into consideration are the facts that 

increasing Eurocentrism actually threatens Schengen and the fact that right-wing populism is 

rapidly growing as was also mentioned in the introduction section. These points can in the end, 

according to Esetevens, result in economic protectionism and international terrorism – both of 

which has been exemplified in the last couple of years (Estevens, 2018). Estevens believes that the 

solution to the problem depend on two uncertainties: 

 

Firstly, the state and the evolution of both political as well and social instability in the Northern 

Africa and the Middle East. One could argue, that this is the real reason behind the large streams of 

migrants fleeing towards Europe (Estevens, 2018).  

Secondly, the future of the EU itself proposes a problem as well, because of the fact that the general 

state of the EU at the moment is threatened (Estevens, 2018) As was mentioned earlier, the right-

wing populism primarily in the east European countries constitutes a problem as does Brexit 

together with other happenings that will be accounted for later.  

 

Estevens briefly outlines the defense strategy of each member state and concludes that there is no 

consensus between the national defense strategies of each member state. The most important thing 

is, though, that every member state recognizes migration as a transnational issue (Estevens, 2018). 

Estevens further focuses upon EU Global Srategy (EUGS), which is a key instrument to gain 

understanding of foreign and security policies of the EU. 

 

Thus, this paper by Joao Estevens from 2018 examines the national security policies of each 

member state and looks into the Global Strategy of the EU. He concludes that two factors highly 

influence the migration-issue and these two are the general political and social state of the Northern 

countries in Africa and the Middle East and the future of the EU itself (Estevens, 2018).              
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Lauren M. McLaren 

 

In April 2012, Lauren M. McLaren published a paper called The Cultural Divide in Europe: 

Migration, Multiculturalism and Political Trust. In this paper, she states that migration and 

immigration has become one of the most divisive political issues in Western democracies since the 

Second World War (McLaren, 2012). It must be noted that the paper is from 2012, which is the 

reason why it does not address the same issues as this thesis will, due to the fact that the refugee 

crisis of 2015 and 2016 was unknown to McLaren.  

 

What is useful to consider is the fact that, according to McLaren, civilians of many of the European 

countries are fragmented in how they feel about migrants and this is mirrored in the national 

policies of each nations. By that, McLaren states that such public divisions impact the political trust 

in each country (McLaren, 2012). The main focus of the paper by McLaren is political trust – or 

distrust and how divided opinions among the public on immigration and multiculturalism can affect 

political trust. McLaren further argues that political trust is the key to effective policymaking. Thus, 

it is vital to try and gain understanding of what causes political distrust among the public in order to 

address it appropriately (McLaren, 2012).  

 

She emphasizes the fact that what causes political distrust among the public in accordance to 

immigration is the not-knowing of whether the immigrants will propose a threat to the country or 

become an asset to the general society (McLaren, 2012). This is also an issue that is addressed 

today in connection to the refugee crisis of 2015 and 2016, which makes that an interesting thing to 

consider concerning this thesis. Political systems do not work efficiently if the individuals of each 

system are not “sufficiently oriented toward one another”. If the public is negatively stemmed 

towards migration, e.g., it will reduce willingness to support a group that engages in policymaking 

in that particular area (McLaren, 2012).  

 

Thus, in relation to the scope of this particular thesis, the paper written by Lauren McLaren in April 

2012, can be beneficial by taking political trust/distrust into consideration and look at how that can 

affect and/or impact the public’s willingness to support policymaking in the area of immigration 

and migration as well as general multiculturalism.       
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Biagio Speciale  

 

In 2010, Biagio Speciale wrote a paper called Immigration Policies in the EU: Challenges and 

Priorities. As with the paper mentioned above, this particular one was written before the refugee 

crisis of 2015/2016. This paper is from 2010 and does thereby not deal with any of the same issues 

that is of interest to this thesis. However, it emphasizes that immigration was, even at that time, a 

delicate subject within the EU.  

As the name implies, Speciale discusses challenges and priorities of immigration policy in the EU. 

He focuses primarily on two arguments that was most widely debated among the public at that 

specific time (Speciale, 2010).  

The first point is that of the introduction of ‘Blue Cards’, which is a kind of work visa designed by 

the EU aimed at attracting skilled immigrants. With this ‘Blue Card’, non-EU nationals can gain 

work- and residence permit and they are thereby provided with socio-economic rights and a clear 

path towards permanent EU citizenship (Speciale, 2010).  

The second point that Speciale mainly focuses upon is the immigration policy tools that European 

governments use to handle undocumented immigration. This is due to the fact that once a migrant 

enters Schengen, e.g., they can move freely from one Schengen-country to the next. That creates a 

need for collaboration between these countries, which is still a very vital part of creating a 

sustainable and collaborative migration/immigration policy in the EU today (Speciale, 2010). 

 

Thus, Speciale notices that what was at the center of attention and debate at the time of the paper 

(2010), was the dilemma between trying to attract more skilled immigrants by introducing the ‘Blue 

Card’ and then trying to control and limit the number of undocumented immigrants traveling freely 

between many different countries within the EU (Speciale, 2010).   

 

Most importantly, Biagio Speciale states that differences of opinion are centered around which 

political ideology is leading in a particular country (Speciale, 2010). This particular point of view is 

of considerable importance to this thesis, as this is interesting to investigate in connection to the 

division between the Eastern and Western countries and the political ideologies that are dominant in 

each of these countries.        
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The division between East and West in the EU 

 

Looking deeper into the existing literature in the area of the division between the Eastern and 

Western countries in Europe, one can see that the main literature consists of articles, debates and 

commentaries. One such example is the article “Europe’s East-West Divide: Myth or Reality?” 

written by Stefan Lehne in 2019. Lehne argues, that the division has become more visible in the 

wake of the migration crisis and the arise of populist right-wing governments in some of the Eastern 

countries, e.g. Poland (Lehne, 2019). Thus, Lehne believes that the refugee crisis has actually 

reinforced and strengthened the division between East and West in Europe, which is an interesting 

point of view to consider in connection to this thesis. He, furthermore, argues that the refugee crisis 

could potentially be the divisive item in politics and in the dispute between East and West. Other 

things are, though, of big importance as well. As mentioned, the election in some of the Eastern 

countries has an impact as the elected leaders are very nationalist and protective of their own 

borders (Lehne, 2019). What also plays a pivotal in this division, according to Lehne, are blames 

games, disappointed expectations and prejudices from and towards both sides (Lehne, 2019). 

 

Then, Lehne goes on to discuss different myths about the division and goes into different ‘right and 

wrong’s’ about the division. The most interesting of these in connection to this thesis, is the one 

Lehne calls “Incompatible views on migration”. In this section, Lehne states that Central and 

Eastern Europe traditionally were the most diverse part of Europe. However, this changed in the 

wake of the Second World War and the fact that Communist leaders occurred - making these 

countries more homogeneous. Due to colonization, many Western have had to take in many 

immigrants, which has made these countries more diverse (Lehne, 2019). According to Lehne, the 

answer to why ethnic, cultural and religious diversity is perceived negatively in the Central and 

Eastern Europe could be found in the history of these countries (Lehne, 2019). This point of view is 

interesting to include further on in this particular thesis. 

 

Another example of an article on the division between East and West in Europe was written in 2017 

by Christoph Hasselbach. Here, it is crucial to mention that while the article by Stefan Lehne was 

written after the refugee crisis, this particular one called “The east-west divide in the EU deepens” 

was not written at the end of the migration crisis but while it was actually still ongoing.  
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Hasselbach emphasizes that the division between Eastern and Western Europe deepens. He builds 

on the assumption mentioned above about bickering and playing blame games in connection to 

accepting responsibility concerning refugees, which he exemplified with a comment from French 

president Emmanuel Macron towards Eastern countries that were reluctant to take in refugees. This 

comment brought forward an answer from the Hungarian prime minister Viktor Orban that started 

the mudslinging in this situation (Hasselbach, 2017).  

 

A point presented by Hasselbach, that it is interesting to mention in accordance to this thesis, is the 

fact that Angela Merkel has been quoted to say that Western and Eastern countries all agreed on the 

importance of addressing the root causes in the countries that people are fleeing from as well as 

controlling the external border of Europe. However, the East and West could not reach consensus 

on the issue of distributing the refugees evenly (Hasselbach, 2017). Hasselbach further states that 

the refugee crisis, which was on-going at the time the articles was written, could potentially be a 

catalyst for the division between East and West, as the opinions are fundamentally different in the 

two parts of Europe (Hasselbach, 2017).       

 

John Peterson, 2007 

 

A concept that potentially could have been used as a guiding theory in this thesis is that of  

Policy Networks that was presented by John Peterson in 2007. In his publication “Decision‐making 

in the European Union: Towards a framework for analysis”, he tries to introduce a new framework 

to understand decision-making in the EU. The paper by Peterson has two primary focuses; firstly, it 

conceptualizes policy networks as a tool for analyzing EU governance and decision-making in the 

EU. Secondly, Peterson places these networks within a broader theoretical framework that allow for 

comparison to other political systems (Peterson, 2007).    

            

 

Peterson has constituted this table and presents three different levels of decision-making and three 

different types of decisions. In this literature review, all kinds of levels and decision-types will not 

be explained in more detail. The point presented by Peterson with the most value in connection to 

this thesis is the policy-shaping that happens at the sub-systemic/meso-level.  
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Meso-level can be argued to 

be a level in between micro 

and macro. It is, thus, a 

population size that falls in 

between the two others, e.g. 

an organization, a community 

or a society. It is at this level 

that many policy-shaping 

decisions are taken, and 

policies are formulated. At 

this level, non-political key actors are included in order to make the best decisions possible 

(Peterson, 2007). This is interesting in connection to the scope of this thesis due to the fact that 

many actors are included in attempting to shape the best possible migration/immigration-policy and 

taking good care of the large stream of refugees. Peterson argues that EU-policy-shaping at the 

meso-level has been significantly overlooked. However, if one can gain understanding of how 

policies are shaped at this level, one can gain insight of how the EU works at this level (Peterson, 

2007).  

 

 

Theory  
 

Migration, immigration, refugees and asylum 

 

First of all, a distinction must be made between four concepts; migration, immigration, refugees and 

asylum. 

 

Migration is to move from one place to another – like birds do in the winter. It is about a large 

group of people (or animals) moving from one location to another normally for a shorter period of 

time or not necessarily permanently. One also uses the term ‘migrant’ when referring to people who 

might not want to call attention to their move and by that where they came from and where they are 

going (dictionary.com). 
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Immigration concerns an individual or family in opposition to migration that concerns larger groups 

of people. Immigration is, then, the permanent move of an individual or family from one place to 

another. Thus, the main difference between migration and immigration is the fact that one concerns 

the contemporary move of a large group of people, whereas the other deals with the permanent 

move of an individual or family (dictionary.com). 

 

The term ‘refugee’ was constituted in after the adoption of the so-called “Refugee Convention” in 

1951. A ‘refugee’ is then defined as a person that has been forced to leave their native country. The 

reason can be many kinds of uncertainties in that particular country, e.g. war, persecution, natural 

disasters, etc. A ‘refugee’ is, then, also a person that will not be able to return to their native country 

after leaving due to the same reasons mentioned above as well as issues concerning, race, religion, 

political opinions or membership of a particular social group (dictionary.com). 

 

‘Asylum’ is “the protection granted by a state to someone who has left their country as a refugee” 

(dictionary.com). Thus, when people flee, migrate or immigrate into a new country, they have to 

seek protection from that particular country in order to be allowed to stay there. A crisis as the one 

addressed in this thesis, puts massive pressure on this system due to the fact that a significantly 

higher number of people than usual seeks asylum. 

 

The refugee crisis of 2015 /2016 addressed in this thesis can be argued to include all three 

descriptions of people. The crisis has been known as the “Refugee Crisis” due to the fact that we are 

dealing with people that are forced to flee from their native country due to war. However, the other 

concepts must also be taken into consideration here. Because of the huge number of refugees 

entering Europe in many different and also dangerous ways, the EU must adjust their politics on 

migration/immigration to be able to handle the situation at hand appropriately.      

 

‘Tribalisering’ Malene Wind, 2020 

 

The theory that will constitute the basis of this thesis will be a rather new publication written by 

Marlene Wind and published by Gyldendal 28th of February 2020. This date of publication of 

course implies that this is an entirely new publication, meaning that it has not yet had the time to be 

critically reviewed by other writers in the same area. Marlene Wind is a Danish professor of 
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political science at Copenhagen University. She has specialized in European justice and politics and 

is furthermore a columnist writing for ‘Berlingste Tidende’ as well as diligent lecturer (Wind, 

2020).  

 

In her book Marlene Wind introduces a new point of view in connection to the work of the EU and 

all the member states. She uses an existing term to describe the situation, namely that of 

‘Tribalism’. Traditionally, tribalism has been a term that describes the African nature of ‘in-group’ 

and the sense of a very strong feeling of belonging to and loyalty towards one’s tribe (Wind, 2020). 

In her book, Wind understands tribalism as an expression of anti-globalization as well as identity 

politics. By that, she means that many member states within the EU attempt to withdraw themselves 

a bit from the European community – also because of the fact that some countries are moving away 

from fundamental democratic values, according to Wind. She, furthermore, argues that many things 

that has happened in the political scene the last couple of years have been manifestation and 

expression of tribalism in the political world. The first example she mentioned is the election of 

Donald Trump as the president of the United States and after she mentioned three things that she 

later goes into more depth with. Firstly, she describes how Brexit is an expression of tribalism and 

identity politics as well as anti-globalization (Wind, 2020). The second and third example that Wind 

goes into depth with are related to each other. It concerns the populist movement and undermining 

of the democracy in Central-East Europe. She states that all these examples illustrate that cultural 

differences, identity and anti-globalization is valued higher than dialogue, collaboration and 

universal liberal values (Wind, 2020).   

 

The last couple of years have, according to Wind, illustrated a “return to the tribe” and many kinds 

of expressions of identity politics and ‘us/them’-rhetoric. Wind further describes a research, made 

by researchers in Göteborg, that concludes that Europe is the place that has witnessed the biggest 

decline of liberal democracies all over the world in the last couple of years. This is an outcome that 

surprises many probably due to the fact that liberal democracies have been taken for granted in 

Europe – that is not the way of it anymore (Wind, 2020). Wind argues that the disregard of basis 

democratic values has been most visible in the Eastern and Central part of Europe. Wind uses the 

Hungarian prime minister Viktor Orbán as an example of the disregard of traditional democratic 

values. She describes how Orbán uses aggressive identity politics and anti-globalization rhetoric to 

win elections and in a way force the public to vote for him. In that way, Hungary looks like a 
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democracy on the outside but on the inside Orbán uses many different tactics to actually force the 

voters to vote for him. The way he does that, according to Wind, is to stay in control of the media 

and the justice system (Wind, 2020).  

 

In order to accurately answer the research question of this thesis, it is important to critically review 

the chosen theory. Generally, people writing a book only presents their own opinions. Thus, there 

are no discussion between different views of the issue(s), which makes the publication quite one-

way-directed. Discussions of opposing point of views often makes the best publications.  

Secondly, Marlene Wind is a big supporter of the EU-community, which is important to keep in 

mind when reading the book. With every argument she puts forward, one need to be aware of the 

fact that she is very pro the European Union. 

 

However, the concept she presents in the book is still very useful in connection to this thesis, as the 

sense of returning to the tribe, the disregard of traditional democratic values as well as a expressions 

of anti-globalization that Marlene Wind describes will constitute the basis for the analysis of the 

data that will be presented later on in this thesis. The theory about tribalism will contribute to 

provide a nuanced answer to the research question.  

 

Identity politics  

 

In continuation of the tribalism in Europe that Marlene Wind presented and that was accounted for 

above, it will be of value to look at a concept Wind also heavily rely on in her publication, namely 

identity polices. This concept is also interesting to investigate in relation to this thesis, as it can help 

to explain why the Visegrad countries act in the way they do and try to withdraw themselves from 

the European community.  

 

Identity politics are defined as “groups of people having a particular racial, religious, ethnic, social, 

or cultural identity tend to promote their own specific interests or concerns without regard to the 

interests or concerns of any other large political group” (Merriam Webster). According to Orlando 

Patterson, it emerged in the second half of the last century as a response to certain groups feeling a 

sense of injustice. Some examples are blacks, women, gays, Latinos, etc., which are all groups that 

have felt that they have been put a bit in the background, which has then called for reactions, which 
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in the end has resulted in the creation of identity politics (Merriam Webster). Identity politics are, 

furthermore, an expression of a group’s assertation that it is a meaningful group and by that differs 

rapidly from other groups. Further, the groups will have a psychological as well as political mission 

to explore, act out on and up its group identity (Merriam Webster).  

 

As Wind argues in her book, identity politics are very apparent when looking at Viktor Orbán, 

prime minister of Hungary, and the other Visegrad countries centered in the Eastern Europe. She 

furthermore, argues that tribalism and identity politics are closely interrelated. As can be concluded 

from the definitions of both concepts, they both revolve around a general concern and care for the 

‘tribe’ or ‘group’. The many last years have displayed a number of examples of both tribalism and 

identity politics and later on both theories will be used to analyze and conclude on data that will be 

gathered in order to find out how the division between East and West in Europe has impacted the 

creation of a common agenda to handle the refugee crisis of 2015/2016. One hypothesis is that both 

tribalism and identity politics contribute to widening the division and thereby make it more difficult 

for all countries in Europe to collaborate.    

 

Intercultural conflict resolutions or conflict styles  

 

One can argue that the refugee crisis of 2015/2016 was one big intercultural conflict. As Thomas & 

Kilmann (2010) puts it, dealing with stressful situations or conflicts within one’s own culture can be 

stressful enough and this of course gets even worse when dealing with cultural differences on top of 

a conflict. Intercultural conflict styles are, then, developed to try and understand one’s own 

tendencies in a conflict situation as well as other parts involved (Thomas & Kilmann, 2010). 

Thomas & Kilmann have developed a model, the Conflict Mode Instrument, that is displayed here: 
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As illustrated, it consists of 5 conflict 

styles that are all based on level of 

cooperativeness and assertiveness. 

Cooperativeness, as the name implies, 

concerns if and to what degree people are 

willing to work together to solve the issue 

at hand, whereas assertiveness is the 

degree to which people view their own 

culture as dominant. Thus, assertiveness 

concerns the extent to which and 

individual tries to satisfy his/her own 

wishes and cooperation concerns to what 

extent the individual shows concern for the counterpart(s) (Thomas & Kilmann, 2010). The five 

styles are, as illustrated, competing (high assertiveness and low cooperation), accommodating (low 

assertiveness and high cooperation), avoiding (low assertiveness and low cooperation), 

collaborating (high assertiveness and high cooperation) and compromising (moderate assertiveness 

and moderate cooperation).  

 

Mitch Hammer has also developed a 

model that, as the one by Thomas & 

Kilmann, can contribute to understand 

how people deal with cultural 

differences in situations of distress 

and/or conflict. This model is based on 

two different attributes, which are 

direct/indirect communication styles 

and restrain or expression of emotions. 

Direct or indirect communication is 

about whether people prefer to be 

direct or indirect in their communication in a situation of conflict. Emotional restrain or expression 

concerns whether people show or hide emotions in the conflict situation. He, then, presented 4 
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different intercultural conflict styles; discussion, accommodation, engagement and dynamic 

(Hammer, 2005).  

 

What is important to note in this context is that people even from the same culture act and behave 

very differently in different situations. That makes it very difficult to create a ‘one-best-way’ in 

constituting a valuable framework for intercultural conflict resolution. One can spot patterns of 

behavior in different cultures, but each individual will still be distinct in nature. Thus, these two 

models will be used to try and spot some general patterns of behavior in e.g. the Eastern countries 

in Europe as well as the Western. It is a hypothesis that the cultural differences between the Eastern 

and Western countries have an impact on the division that has been created in Europe the last 

couple of years. 

 

These two models by, respectively, Thomas & Kilmann and Hammer will be utilized later on in this 

thesis to try and gain an understanding of the attempt to reach consensus between East and West in 

Europe and by that create a nuanced answer to the research question.   

     

            

Scientific Theoretical Framework and Methodology  
 

Scientific theoretical standpoint 

 

The scientific theoretical framework that will constitute the data collection of this thesis and most 

importantly the analysis of these will be that of social constructivism. The starting point of this 

thesis can be said to be found in the ontological and epistemological understanding that make up the 

foundation of the research question. Social constructivism argues that everything in the world is 

created within social contexts. Thus, social constructivism says that there is no ‘one universal truth’ 

and that everything can be perceived in different ways by different people. Another important factor 

to consider in connection to social constructivism is the fact that the language is crucial and is what 

constitutes people’s possibility of shaping their particular picture of the world. Individuals, then, 

develop their own views of reality based on personal life experiences, societal and cultural 

expectations and rules and norms they have learned from childhood as well (Nygaard, 2012).  
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One could argue that social constructivism is the most appropriate scientific theoretical standpoint 

to take on when dealing with people. That is due the fact that this paradigm allows for people to 

make their own interpretations as no universal reality exists. In connection to this thesis, in which 

many different opinions, point of views and general perceptions of the world come into play, social 

constructivism will be the best paradigm to shed light on all of these. That is also due to the fact that 

social constructivism is related to qualitative data that will also be analyzed in depth and with 

extensive focus on the language as the constructing factor of reality and meaning. 

 

Intended data collection  

 

As mentioned, social constructivism allows for the gathering of qualitative data. Thus, the 

answering of the research question will be done by the analysis of qualitative data in the form of 

interviews. It is a deliberate choice made by the researcher to avoid and omit quantitative data due 

to the fact that qualitative interviews are better suited to answer the research question and fits better 

with the theoretical paradigm chosen for this thesis.  

 

Before the occurrence of the virus covid19 all around the world and before the lockdown-initiatives 

were taken, it was the thought that the researcher was going to travel to Brussels and visit the 

European Union. Here, it was the thought that the researcher was going to do some in-depth face-

to-face interviews with 3 different people working in the EU. These 3 persons were, respectively, 

one from a department in the EU dealing with developing countries as well as one person from each 

‘side’ within the EU.  

 

The first person that was intended to be interviewed was the chief of the office within the European 

Union that deals with developing countries. The questions, here, were meant to shine light at the 

root of the problems, which is something that the EU has initiated to do something radical about. 

Here, it would be interesting to try and find out whether there has been consensus between East and 

West in Europe on what to in the countries that have caused for people to flee. And if not, it would 

be of interest to try and examine in where the differences of opinion occur and why they occur. This 

actually became possible to conduct via telephone but still with some significant biases. This will 

be elaborated on later. 
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The second person that was scheduled to be interviewed was a member of the Commission from 

one of the Western countries, preferably from France or Germany. France and Germany are two of 

the dominant forces in the EU, which is why it would be very interesting to see how they view the 

division in the EU and how it can impact a common agenda on the issue of migration. It was 

anticipated that people from either Germany and France would be a bit judgmental towards some of 

the Eastern countries due to the fact that, as it was mentioned previously, Emmanuel Macron and 

Angela Merkel have commented on and criticized the behavior of the Visegrad countries. The point 

of the interview with either a German or Frenchmen would have been to see if they present the 

same issues as Macron and Merkel did and continue to criticize the Eastern countries. It would 

furthermore have been interesting to examine if the two parts of Europe continue to play ‘the blame 

game’ or if the Western countries also can accept some kind of responsibility for the division and 

the difficulty in finding a common agenda on the migration-issue. 

 

The third and final person that was scheduled to be interviewed was a person from the other ‘side of 

the table’ namely someone from an Eastern European country – preferably Hungary or Poland. An 

interview with, respectively, a Hungarian or a Pole using the same questions as mentioned above, 

with the signs reversed, allows for comparison between the two parties mentioned in the research 

question. It would be beneficial for the scope of this thesis to gain insight in the perspectives of both 

parties to try and understand the division between East and West and its impact on the refugee 

crisis.  

 

Sadly, it has not been possible to travel to Brussels and do face-to-face interviews due to the 

lockdown because of Covid19. All in all, it has not been possible to do face-to-face interview 

anywhere in the world because of the virus. Thus, it has only been possible to gather data in writing 

and via telephone, which of course present a limitation. First of all, it is easier in face-to-face 

interviews to estimate and evaluate upon the interviewees’ body language and face expressions. 

Second of all, it allows for normal interaction and lastly, it help to create a more informal and 

relaxed atmosphere that can help the interviewees to feel more comfortable. Written communication 

is known to be more formal and in here, it is not possible for the interviewees to adjust their 

answers and many things can be ‘lost in interpretation’ because of the fact that the researcher might 

interpret the answer differently what was intended by the interviewee. 
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Furthermore, it has not been possible, either, to conduct Skype-interviews, meaning that all 

communication between the researcher and the interviewees has been done in writing and via 

telephone. This also means that the selection-process in choosing who to interview has been a bit 

more random than what was initially planned. This is described in more detail in the following 

section.        

 

Actual data collection    

 

As mentioned above, the collection of data constituting the discussion of this thesis had to be done 

strictly in writing and via telephone due to the situation in the society at the time of writing caused 

by the covid-19 virus. The questions to each interviewee have been asked in order to create a 

nuanced answer to the research question and each interviewee has different competencies and can 

by that shine light on the research question from different angles. Of course, it represents a 

significant bias to the thesis that it has not been possible to conduct the interviews face-to-face. In 

the following, each interviewee will be described, and the questions and analysis strategy of their 

answers will be accounted for. 

 

It could potentially have been beneficial to constitute a survey and send it to many employees in the 

EU to try and gather a quick and observable overview of how the division between East and West 

impact the work on the migration area. This could provide the researcher with some statistics and a 

broader picture how many employees in the EU view the problem. However, in light of the 

theoretical standpoint chosen, social constructivism, quantitative data would not be the most 

accurate way to examine the research question. Also, the researcher did not have access to any 

mailboxes within the EU and it would not have made sense to simply send the survey around to 

random people. Lastly, it was also considered by the researcher that qualitative interviews would 

provide more in-depth answers that, in accordance with social constructivism, would be best suited 

to create a nuanced answer to the research question.    

 

Interviewee 1 – Pernille Weiss, Danish member of the EPP representing Det Konservative 

Folkeparti (C) 
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Pernille Weiss is a member of the biggest political group in the EU called the European Peoples 

Party. She is a conservative politician and the Danish Conservative Party is the only Danish 

political party that is represented in this group. She works for a healthy and cooperative European 

Union in which all member states can inspire each other and collaborate around the fact that no 

state can do everything on their own (pernilleweiss.dk). Weiss’ and the EPP’s key values are 

responsibility, orderliness and diligence and they focus highly upon the principles of the 

constitutional state, the cooperative democracy and inclusion of the citizens of all member states 

(pernilleweiss.dk). Thus, Pernille Weiss is positively stemmed towards the EU, however she also 

believes that what is best for Denmark is also best for the EU and vice versa – Danish values are 

thereby taken into account. 

 

The questions presented to Pernille Weiss, translated from Danish:  

1. In an article written by Thomas Lauritzen and published by Altinget 1/4-2020 Ungarsk 

Forsker: Man kan ikke længere kalde mit land for et demokrati, you have said that you will 

no longer witness the democratic fundamental values disappear and be destroyed due to 

authoritative leaders such as Viktor Orban in Hungary. How do you believe this affects the 

general cooperation within the EU?  

2. In connection to what was mentioned above, what impact do you believe the division 

between the Eastern and Western countries inside the EU has affected the refugee crisis of 

2015/2016 and the creation of a common agenda on the area, e.g. the distribution of the 

refugees to each country?  

3. Lately, we have heard a lot about the fact that the Visegrad-countries would like a piece of 

the cake, but are quite reluctant to accept responsibility, e.g. in connection with receiving 

refugees – is that also how you see it? 

4. What do you believe is the reason that Hungary (and some of the other countries) have 

withdrawn themselves from democracy and focused more upon what we can address as 

identity politics?       
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Interviewee 2 – Peter Kofod, member of the European Parliament representing Dansk Folkeparti 

(O) 

 

Peter Kofod was elected as European Parliament representative in 2019 and is now part of the 

group Identity and Democracy and is furthermore a member of the Committee about the Civilians 

Rights and Justice and Internal Affairs (Europa-Parlamentet, Kontoret i Danmark). The questions 

asked to Peter Kofod are exactly the same as the ones asked to Pernille Weiss. However, the first 

question is formulated differently, as he has not been interviewed in that particular article. This 

question was then formulated ‘How do you believe that the disregard of fundamental democratic 

values by, e.g. Viktor Orban effects the general cooperation in the EU?’ Kofod and Weiss are ‘in 

the same’ boat in the European Parliament, however they represent two different parties in 

Denmark, meaning that they will spontaneously not express the same opinions. The interview with 

Peter Kofod was conducted orally trough telephone and lasted 16.09 minutes, which enabled the 

researcher to ask further questions than the ones displayed above. The interview was conducted in 

Danish, meaning that a translation factor must be taken into account.    

 

Interviewee 3 – Hans Christian Stausboll, Head of Unit for Eastern Africa/Horn of Africa, 

Commission 

 

Hans Christian Stausboll is the head of a department within the European Union that employ some 

of the countries the refugees fled from at the time of the crisis. He will thereby have an extensive 

knowledge of the root of the problem and thereby provide a different angle to the research question 

than the two politicians. He is an expert on the area and will provide the researcher with insight to 

what the root of the problem was and whether the work on the issue has had an affect or not. He 

will furthermore provide an angle that is non-political and not biased by ideological beliefs. The 

interview with Stausboll was conducted orally via telephone exactly the same way as the one with 

Peter Kofod. Lastly, it is important to note that Stausboll is a Dane who has lived in Brussels and 

worked for the Commission for more than twenty years. He keeps in touch with what happens in 

Denmark and will besides his extensive knowledge of the migration in Africa and in general have a 

great knowledge of the political scene in Denmark as well.  

 

The questions for Hans Christian Stausboll: 
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1. Can you briefly explain the root of the problem in the African countries that caused the 

refuge crisis of 2015/2016? 

2. Do you think that the work on the migration area has been impacted by the division between 

the Eastern and Western countries within the EU? Why/why not? 

3. Do you think that Viktor Orban’s extensive focus on identity politics and tribalism impacts 

the work generally within the EU or just the issue of migration as he might be reluctant to 

accept refugees?   

     

Analysis of the interviews – “The Seven Phases” by Kvale & Brinckmann 

 

The interviews are processed through and will be analyzed using the Seven Phases presented by 

Kvale & Brinckmann. As the interviews are investigative in nature and constructed by open 

questions and only a few themes, they can be categorized as semi-structured interviews (Kvale & 

Brinckmann, 2009). The reason why the researcher has chosen to conduct an interview with 

Pernille Weiss is due to her expert knowledge on the area and the fact that she is physically in the 

middle of all the happenings in the EU as she is part of the EPP. By that, she has experienced the 

behavior of both the Eastern and Western countries closely. This makes her an expert on the area. 

Of course, one needs to be aware of the fact that her personal opinion plays a pivotal role and that 

she will never be able to be fully neutral. Exactly the same goes for Peter Kofod, who represents 

another Danish party, but is still an expert on the area. 

 

The reason why the researcher chose to conduct an interview with Hans Christian Stausboll is due 

to his extensive knowledge of the countries that the refugees fled from at the time of the crisis. He 

works with these complexes of problems on a daily basis. His knowledge of the general work on the 

area will provide a different perspective to the research question. 

 

The Seven Phases consist of themes, design, interview, transcription, analysis, verification, 

reporting. 
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The themes chosen for Pernille Weiss, Peter Kofod and Hans Christian Stausboll were somewhat 

the same, namely how the work political situation in Hungary and the remaining Visegrad-countries 

impact the general work of the EU. Secondly, a theme was how the general political state of the 

Visegrad-countries have impacted the work on the refugee issue inside the EU. Thirdly, and mainly 

aimed at Stausboll, a theme was the root of the problem causing people to flee. Thus, the questions 

related both to the division between East and West in the EU, the impact of this on the migration 

issue as well as the root of the problems causing people to flee.  

 

Due to the general situation in society at the time of writing because of the covid-19 virus, the 

design of the interviews was relatively loose. Generally, open questions were asked in order to 

invite the interviewees to freely answer and reflect upon different aspects of the questions. Further, 

the questions to respectively Weiss, Kofod and Stausboll were designed to aim at their respective 

area of expertise. 

 

The conduction/execution of the first interview happened through e-mail. The researcher sent the 

questions to the interviewee via e-mail and the interviewee responded via a-mail with the answers 

enclosed. For the complete answers, see appendix. The interview with Peter Kofod and Hans 

Christian Stausboll were conducted orally through telephone, which provided the researcher with 

further possibilities – asking further questions and asking the interviewees to deepen some of their 

answers, see appendix for audio files. 

 

The transcription phase of the first interview has been passed over, as this interview was conducted 

via e-mail and not orally. The interviews with Peter Kofod and Hans Christian Stausboll were 

recorded. The interviews with Weiss and Kofod were conducted in Danish, meaning that the factor 

of translation played a role as well in this context. 

 

The interviews constitute the only data gathering of this thesis and have been analyzed thoroughly 

in connection with the theory mentioned earlier in order to accurately answer the research question.  

 

As mentioned earlier, it represents a problem that the first interview with Pernille Weiss was not 

conducted orally. It lowers validity because of the fact that the researcher will not be able to 

monitor body language, tone of voice and even ask further questions during the interview. The fact 
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that the interviews with Peter Kofod and Hans Christian Stausboll were conducted orally heightens 

validity a bit, however through the telephone it is of course not possible to monitor body language 

either. Another factor lowering validity is the possibility of the interviewees being influenced by 

their job position. Pernille Weiss and Peter Kofod will both have some core ideological values that 

they wish to protect and the same goes for Hans Christian Stausboll, who will be interesting in 

protecting his own work. One needs to be aware of these kinds of biases. In an attempt of 

heightening validity, the theories described above will applied to support the answers provided by 

the interviewees. 

 

Lastly, in accordance to reporting, the findings have been thoroughly reviewed by the researcher, it 

has been cited throughout the discussion section to sine light at the research question and it has been 

attached to the appendix-section of this thesis as well.  

 

 

Findings/results  
 

The tables below show some of the most crucial and important points detracted from the interviews. 

The tables are made up from concepts presented by the interviewees that have the most relevance 

for the research question and that can later on be analyzed with the help from the theories described 

earlier on in this thesis. As social constructivism relies heavily on the language as the constructing 

factor of reality, what is displayed in the tables below is concepts and conceptions that the 

interviewees have focused on.  

 

The table is constructed by illustrating the concepts by the first interviewee Pernille Weiss and the 

relevance of these in accordance to the research question.  

 

Concept     Relevance for research question 

Hungary withdrawal from basic and 

fundamental democratic values  

Possible explanation to why the division exists 

in Europe  
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Difficult for the EU to promote democratic 

values when all member states do not represent 

these values  

Contradiction  

Hungary and other Visegrad-countries happy 

to accept financial support from the EU but 

reluctant and unable to live up to the demands 

from the EU  

Possible explanation to why the division exists 

in Europe 

Hungary using the EU as a scapegoat in their 

national debates 

Possible explanation to why the division exists 

in Europe 

The migration issue is viewed very differently 

in the East and the West of Europe 

Possibly due to cultural differences or the 

division 

However, the migration issue is not necessarily 

an East-West issue as many Western and 

Northern countries also differ in opinions about 

how to best deal with this issue   

Extra aspect to the research question  

General belief that each country should decide 

themselves how many refugees they wish to 

take in 

Each country for themselves  

However, collaboration on the issue is crucial, 

therefore it is mentioned that all countries in 

Europe should help the countries that face the 

biggest pressure of refugees – mostly 

financially  

---- to a certain degree as the EU is a 

collaborative union  
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Lack of kindness and goodwill from the 

Eastern countries in order to help the countries 

facing the biggest pressure of refugees 

financially  

Possibly due to the division and the withdrawal 

from democratic values  

The Visegrad-countries are new democracies 

and their population has not grown up in a 

democracy as many Western populations have  

Possible explanation to why the division exists 

in Europe 

  

 

The table below is built upon the same attributes as the one above, concepts and relevance for 

research question, and it displays the answers from Peter Kofod. 

 

Concept      Relevance for research question 

The West believes that what Orban is doing at 

the moment is a bit weird and 

incomprehensible  

Lack of understanding between the two 

Dilemma between the fact that no one in the 

West ‘likes’ what Orban is doing but still has to 

accept that he has the support of more than half 

of the people  

Huge democratic dilemma  

One should be very careful to interfere and if 

actin must be taken everyone needs to be 

treated equally – there are many examples of 

the same issues not just in Hungary, but 

Poland, Malta, Catalonia, Rumania, etc.  

Not just the Visegrad countries that have 

presented some issue to the EU  
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It is extremely difficult to interfere because of 

the fact that the countries can state that they are 

following the democratic directions 

No possibility of the EU acting on the division  

Kofod believes that the EU should be 

extremely careful to interfere because of the 

fact that it will only benefit Orban politically 

No possibility of the EU acting on the division 

The Cultural differences between East and 

West are more visible than the differences 

within respectively the countries in East and 

West 

Possible answer to the research question  

Systemically, there is an opinion that the quota 

share is the way forward to deal with the 

refugees  

Consensus between all member states on the 

surface 

--- The respondent believes that this is the 

wrong way to go and he agrees with Orban in 

this regard  

Disagreement below the surface 

Kofod believes the systemic opinion of dealing 

with the refugees by shared quotas is not 

popular among the people in all the member 

states  

Disagreement below the surface 

He believes and admires that Orban, as the only 

one, took action and protected the outer EU-

boarder by Serbia and pinpointed that all 

countries should have acted in the same way 

Agreement between the respondent and Orban 

in this aspect  
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The EU should have waited to include some of 

the Visegrad countries in the union, as they 

were very new democracies. One cannot expect 

the same from very new democracies as 

countries that have long democratic traditions 

A discussion that should have been taken many 

years ago  

The Visegrad countries are very solidly 

constructed and strong together and thereby 

difficult to deal with for the EU  

No possibility of the EU acting on the division 

In the time of the refugee crisis, it should have 

been possible for each country to be in control 

of their own boarders and in control of the 

number of refugees they wanted to take in 

Another suggested solution than the one that 

was taken at the time 

The flow of illegal fleeing should be stopped, 

and one should guarantee that the refugees 

coming into a country did in orderly conditions 

and had a real purpose 

An initiative that the EU actually took at the 

time 

The Australian model of accepting refugees 

would have been the way to go 

Another suggested solution than the one that 

was taken at the time 

The EU should break the agreement with 

Turkey, as this agreement exclusively benefits 

Erdogan. This agreement has given Erdogan 

the power of a big part of the EU’s outer 

border. The point of the agreement was EU 

A suggestion to handle such a crisis in the 

future  
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way of paying their way out of the problem and 

not dealing with border politics 

Cannot draw a line between new democracies 

and unwillingness to accept refugees  

Possible answer to the research question  

 

 

The third and final table displayed below illustrates the answers from Hans Christian Stausboll and 

it is constructed of the same two attributes as the other two tables.  

 

Concept      Relevance for research question 

The civil war in Syria  Basic reason for the refugee crisis 

Migration from African countries towards 

Europe has been relatively stable the last 20 

years uptil now  

African countries are not the root of the 

problem necessarily  

Mistaken for the ‘African’ refugee crisis – 

many refugees came from elsewhere besides 

the African Horn  

The root of the problem is not just different 

African and Middle Eastern countries  

The reason for the belief that the refugee crisis 

was an African refugee crisis could be due to 

the disaster in Lampedusa (where a large 

number of refugees drowned) happened at the 

same time people fled from Syria and 

Afghanistan due to war 

African countries are not the root of the 

problem necessarily 
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Approximately 90% of migration in Africa 

stays within Africa – people migrating form 

country to country due to primarily poverty  

Not an issue for the EU 

It is thus, a very small number of refugees that 

are trying to get into Europe coming from 

Africa  

Not an issue for the EU 

Many refugees also came from the Northern 

Africa looking for better opportunities and 

fleeing from war and other problematic 

scenarios  

Basic reason for the refugee crisis 

Many refugees did not have a purpose in 

Europe and did not have a plan about where to 

go – they just wanted to escape war  

Difficult to cope with for the EU 

The Dublin-system of asylum broke down and 

the borders were closed almost all over Europe 

Another perspective to the research question  

A notion that the internal market was actually 

closed 

Another perspective to the research question  

The division between East and West does 

impact the work on the migration area 

Possible answer to research question  

--- however, many things do – almost every 

country within the EU differ in their 

perspectives on the migration area  

Possible answer to research question  

Right-wing political parties in the most evident 

democratic countries also threaten the openness 

Another perspective to the research question  
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towards accepting refugees in many Western 

countries  

--- one example of that is Dansk Folkeparti in 

Denmark, who shares many opinions with e.g. 

Viktor Orban at the migration area 

Another perspective to the research question  

Many right-wing parties tried to benefit from 

this crisis and the fact that the internal market 

was broken down 

Another perspective to the research question  

From many countries besides the Visegrad 

countries there have been evident reluctance 

towards accepting the quotas of refugees that 

the EU has generally divided between all 

countries  

Another perspective to the research question  

Very difficult for the EU to distinguish 

between refugees that have the right for 

protection and the so-called economic refugees, 

who do not have the right for protection  

Dilemma within the EU  

Dividing line in Europe, however most 

countries in the Europe are anti-immigration  

The East-West division has an effect  

The Visegrad countries, however, are more 

extreme 

The East-West division has an effect – it is just 

not the only effect  

It is a vote-winner to be anti-immigration today 

and the reason behind this could be populism  

Explanation to the new movement in the 

general society today  
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The election of Trump, the Brexit and what 

Orban is doing at the moment putting the 

constitution out of order using the covid-19 are 

examples of this move away from globalization  

Examples of anti-globalization  

Globalization is now seen as an enemy, in total 

opposition of what the general belief was just 

10-15 years ago 

Shift in the general belief in society  

People are trying to protect their own countries 

and in this, migrants and globalization becomes 

the enemy   

Explanation to the new movement in the 

general society today 

 

 

As the language is the constructing factor of reality in social constructivism, what is displayed 

below are the most important words/concepts that was mentioned by all interviewees and that will 

be further elaborated on and put into context using different theories in the discussion section:  

 

• Visegrad countries withdrawal from basic democratic values 

• Different views of the migration issue in East and West  

• Differences of opinion in connection to the migration issue also exists in the West, in the 

East and in the North – not just a question of the East/West divide 

• A belief of ‘Each country for themselves’ as the right way to go  

• Also, a belief that every country should support the countries facing the biggest pressure of 

refugees financially  

• Lack of kindness and goodwill from the Visegrad countries  

• New vs. old democracies  
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• The democratic dilemma within the EU and the lack of understanding between East and 

West  

• The EU should be extremely careful to interfere and take action and sanction Hungary 

and/or other countries  

• The Cultural differences between East and West are more visible than the differences within 

respectively the countries in East and West 

• Consensus between all member states on the surface in accordance to the systemic quota 

system of handling the refugees  

• Disagreement below the surface and no support from the civilians in each member state 

• The EU should not have included the new democracies in the union at the time  

• The Australian model of dealing with refugees would have been the right way of handling 

the crisis 

• The EU should breach the agreement with Turkey  

• A line cannot be drawn between new democracies and unwillingness to take in refugees 

• The Civil War in Syria the biggest root of the problem  

• Mistakenly, the refugee crisis was called the ‘African refugee crisis’ 

• Many, or actually most, refugees did not have a purpose in Europe 

• Difficult for the EU to distinguish between the refugees with the right for protection and the 

ones without  

• Breakdown of the ‘Dublin-system’ of asylum  

• The internal market in Europe closed down with the closure of many borders  

• The division between East and West in Europe impact the work on the migration area, 

however it is not the only influential factor  
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• Right-wing and populist leaders in the Eastern Europe and parties in all other European 

countries are anti-immigration and anti-globalization  

• --- This is an expression of a general move away from democratic and globalization values 

in society today 

• The election of Donald Trump as the American president, the vote for Brexit in the UK and 

how Viktor Orban is pulling away from the constitution using the covid-19 virus are all 

examples of anti-globalization  

 

à it is possible that some of these concepts are contractional because it is the answers from all 

respondents that are mixed and set up to illustrate all different aspects of the research question.  

 

 

Discussion  
 

First of all, and due to the definition of ‘refugees’ presented in the theory section, one can start by 

arguing that the people fleeing from the war in Syria, primarily, but also many countries in Africa, 

can be characterized as refugees as they are leaving their home country for an unknown period of 

time due to problematic conditions. This is because of the fact that Hans Christian Stauboll stated 

that the people from Syria and some African countries are leaving their country due to war and poor 

conditions of other kinds. These people are then seeking asylum in Europe, primarily, and the large 

number of people fleeing from Syria and some African countries has put an extensive pressure on 

the asylum system of the EU and collaboration between all member states. At the time of the crisis, 

as well as now, even though the number of refugees has become stable, it is extremely important for 

the EU to create a common agenda on the migration/immigration issue.  

 

Tribalism and identity politics  

 

As was extracted from the responses from the three interviewees, this have been a challenge for the 

EU. The responses from Pernille Weiss illustrates the fact that the ‘blame game has been played 

extensively within the EU, as the Visegrad countries have had to receive a lot of the blame for the 
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difficulties of dealing with the large number of refugees in 2015/2016. As Pernille Weiss 

pinpointed, it is very difficult for the EU to protect and utter democratic values when these are not 

visible in all member states internally. As she says, the political way of running the countries are 

very dissimilar in the East and in the West. She believes that Hungary, run by Viktor Orban, is on 

their way to totally withdraw themselves from fundamental democratic values. One explanation for 

this withdrawal can be found in the concept ‘tribalism’ presented by Marlene Wind in her book that 

is described earlier. All three interviewees reflect upon the fact that basic democratic values are 

being neglected – and actually not only in the Eastern Europe. As Weiss puts it, differences of 

opinions on the migration issue exist all over Europe and not just between the East and West even 

though they might be most visible here.  

 

Why these differences are most visible between the East and West in Europe can be found in the 

points presented by Marlene Wind in her book about tribalism and anti-globalization values. 

Furthermore, as Stausboll uttered, being populist, right-winged and anti-globalization as well as 

anti-immigration is now a votewinner – not just in the Eastern Europe but actually all over the 

world. He presents exactly the same examples of these values as Wind did in her book, namely; the 

election of Donald Trump as American president and the vote for Brexit in the UK as well as 

Hungary and Poland’s withdrawal from democratic values. It is, thereby clear that there is a 

division between East and West in Europe, primarily based on democratic values, and it is also 

evident that this division does impact the work generally within the EU. That of course includes the 

work on migration, immigration and asylum.  

 

What also impacts the work on the migration is the rise of many right-wing and populist parties in 

many European countries – both in the East and in the West. As Stausboll pinpointed, migrants and 

globalization can quickly become the enemy when people wish to protect their own country, culture 

and borders. This a notion that, according to Stausboll, has been an on-going process the last couple 

of years. As an example, he uses Dansk Folkeparti who will be the Danish representative of a very 

right-winged party, which might view migration and globalization as the enemy as Orban does. 

According to Stausboll, this phenomenon of rise of these kinds of right-winged parties happens in 

all European countries and is also a factor that impacts the general work on the migration area.  
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To continue on this note, it is interesting to look at how Peter Kofod views the division in Europe 

and the work on the migration issue. As mentioned, Stausboll believes that right-wing anti-

immigration parties exist in every country in Europe. There are many examples of this not just in 

the Eastern part of Europe, but actually all over. To mention a few that was also mentioned by both 

Marlene Wind and Hans Christian Stausboll, it concerns Brexit that came as a chock for everyone 

in Europe because of the fact that the United Kingdom as always been an influential factor in 

Europe both population-wise and economically. Brexit can be viewed as a nation-protective and 

anti-immigration movement as the British voters wished to exclude themselves from the open 

collaborative union in Europe (Wind, 2020). Secondly, the election of Donald Trump in The United 

States illustrated about the same as Brexit. The Americans believed that the man best suited to run 

the country is a controversial and anti-immigration businessman who is extremely protective of the 

American culture and/or tribe (Wind, 2020). Peter Kofod, as well as Marlene Wind, also mention 

the Catalonian wish for independence and liberation from the rest of Spain. These are all examples 

of tribalism, cultural ethnocentrism and most importantly identity politics.  

 

Right-wing and anti-immigration parties exist in all European countries  

 

Peter Kofod is a representative in the European Parliament representing Dansk Folkeparti. Dansk 

Folkeparti is a Danish party that is known to be highly protective of Danish values and quite anti-

immigration. This was extremely visible in the Danish election in 2015, where Dansk Folkeparti 

experienced a massive increase in percentage of the votes – they received every fifth of all votes 

(Knattrup, 2015). In an article posted in 2015 some Danes explain the reasons for voting for Dansk 

Folkeparti. Most of these actually revolve around their immigration politics that is quite protective 

(Knattrup, 2015). This is very interesting to consider in connection to this thesis, as the time of the 

Danish election took place roughly around the same time as the beginning of the refugee crisis. 

Dansk Folkeparti are further known for focusing heavily upon identity politics as the case is with 

some examples mentioned about anti-immigration movements (Brexit, the election of Donald 

Trump etc.).  

 

This is also apparent in the fact that Kofod uttered, in the interview described above, that on the 

area of immigration, and the refugee crisis in particular, he actually agrees with Viktor Orban. As 

Kofod said, he admired that Orban was the only leader in the EU who protested against the quota 
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system of handling the refugees and opposed what the EU was planning to do. That is a clear 

statement that supports the fact that Dansk Folkeparti is an example of a right-wing anti-

immigration party in a Western European country that on the surface is very pro-EU. This is also an 

expression of the general opinion in Denmark, as Dansk Folkeparti received every fifth vote at the 

election in 2015, which was mentioned above. Kofod furthermore argued that above the surface 

there was consensus from all countries about the fact that the quota system was the best way to 

handle the refugees. However, he pinpointed that this was not the case below the surface in many 

countries including Denmark. An explanation for this can be found in the new trend in the political 

society today in which many countries pull away from democratic value and focus more upon 

identity politics as well as view globalization and immigration as the enemy.  

 

It is important to note that Peter Kofod only agreed with Viktor Orban on the area of immigration. 

He still believes that what is happening in Hungary at the moment and the tools that Orban is using 

are a bit weird and do not correspond to basic democratic values. As he argues, it is difficult for the 

EU to preach democratic values, when they are not in control of their own member states. However, 

outwardly it looks like Hungary is a democracy because of the fact that, as Kofod argues, Orban has 

the support from the people and receive more than half of the votes at each election. That is the 

reason why it is very difficult and dangerous for the EU to interfere and take action. If the EU 

should interfere, they should treat all countries the same and we are not just dealing with Hungary 

and Poland or the Visegrad countries as a whole – it is a question of many different countries all 

over Europe. The division between East and West in Europe is certainly visible and impactfull but it 

is not the only thing that impacts the general work within EU and most importantly for this thesis 

the work on immigration.  

 

Why Orban is more difficult to handle for the EU, is rooted in the fact that he is more vocal than 

many other political leaders. As Kofod argues, Orban was the only leader that uttered 

dissatisfaction with the quota system even though many, according to Kofod, was not happy with 

the quota system. Even though Orban has uttered his dissatisfaction with the EU and actually uses 

the EU as a scapegoat in the national political debate in Hungary, the EU cannot really act upon his 

behavior because Hungary on the outside is a democracy and because of the fact that they will then 

have to take action on all countries that do not act in alignment with EU values on a regular basis.  
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Marlene Wind argues that the Visegrad countries with Hungary and Poland in the lead propose the 

biggest threat to the EU. This statement is supported by Pernille Weiss, who believe that the actions 

of Hungary and Poland are extremely hurtful for the EU in general. That makes it difficult for the 

EU to create a common agenda on the area of migration/immigration. As she said, there is a 

significant difference between how immigration is viewed in the East and in the West – the West 

has traditionally been more inclined to take in refugees and to welcome people from different 

cultures into their countries. One explanation for this can be found in the history of the countries 

and the state that they are in now. Many Western countries today are quite diverse with many 

cultures represented, e.g. in Germany, France, Spain etc.  

 

Cultural differences and intercultural conflict  

 

According to Maxwell (2016), the Western part of Europe is now more diverse than ever. This is 

due to multiple dynamics of Europeanization, global migration and globalization. Many people 

today in many Western countries have family origins outside their own country of residence and it 

is quite easy for people to migrate from country to country in Europe. This of course also the case 

in the Eastern part of Europe, in which people have exactly the same opportunities to migrate from 

country to country, however one thing is different in the West. Migration and the perceived value of 

cultural diversity is valued differently in different segments of Europe. These segments can be 

characterized as cosmopolitan segments. Urban and well-educated professionals tend to value 

cultural diversity while the rest of the European population’s opinion vary from indifference to 

hostility (Maxwell, 2016). The general number of well-educated and urban professional is 

statistically higher in the Western Europe than in the East and this could provide one with an 

explanation to why the Eastern European countries tend to be a bit more anti-immigration.   

Furthermore, many Western European countries have been in the possession of colonies all over the 

world, meaning that these countries for a long period of time have been more used to having many 

different people of culturally diverse backgrounds in their countries. It is easier to take in refugees 

in a time of crisis if one is used to cultural diversity. 

 

This leads us to look at the refugee crisis of 2015/2016 as an intercultural crisis. It was an 

intercultural crisis due to the fact that many nationalities needed to come together and collaborate in 

order to solve the issue. As mentioned in the ‘theory’-section of this thesis, an intercultural crisis 



Master Thesis International Business Communication CBS 
Student: 102852 Intercultural Marketing 15.05.2020 

 45 

has the potential to become much worse than a crisis involving only one nationality or culture. 

People can quickly become ethnocentric and very protective of their own culture without any care 

for the counterpart. Furthermore, people can have a very hard time understanding what prompts the 

behavior of the counterpart and the reason why it is different from their own behavior. Cultural 

intelligence is a concept that describes an individual’s capability of interpreting and understanding 

unfamiliar and ambiguous behavior from a culturally diverse counterpart in an interaction-setting. 

Cultural intelligence builds upon 4 important attributes that are displayed below; drive, knowledge, 

strategy and action. These four attributes are meant to make it easier for people to function in 

culturally diverse settings (Earley & Mosakowski, 2004).  

 

As it says in the model that is displayed here, these four attributes are all related. Drive is about how 

one can adapt to other cultures and understand the drive of others. It is also about what motivates 

both oneself and the counterpart(s). That brings us to look at knowledge, which as implied by the 

name, is about knowing and understanding how the behavior of others is either similar or dissimilar 

from one’s own behavior; this is based on cognition, understanding, values/norms and styles of 

leadership. Next attribute is strategy, which concerns the plan of action for the interaction and 

includes awareness, metacognition, planning and checking. Lastly, action concerns the actual 

interaction. In here, focus is on how one behaves. Thus, it revolves the speech acts used as well as 

verbal and non-verbal behaviors. This exact attribute is often the cause for clashes, as it traditionally 

has been extremely difficult for people of dissimilar cultures to assess and understand especially 

non-verbal behaviors of their interaction partners. This attribute is also the only one in which the 

people actually interact or negotiate. The other attributes concern preparation prior to the 

interaction, which is especially important in culturally diverse settings.  
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(Daschin, 2020 

 

Cultural Intelligence is a vital skill to possess in intercultural interactions and this is exactly what 

happens every day at the halls in the EU headquarters in Brussels. Here, representatives from all 28 

member states interact and debate on a daily basis and they all have different cultural backgrounds 

and will have different national issues to protect. These are all intercultural interactions and that is 

why it is extremely important for all members to be culturally intelligent and understand what 

prompts the behavior of others. It is very important to note that cultural differences exist all over 

Europe and not just between the East and West of Europe. Cultural differences are apparent 

everywhere – even within some of the big countries in Europe in which many cultures are 

represented. The differences might be bigger and more visible between the East and West, but they 

still exist all over Europe.  
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One explanation for why these cultural differences are more apparent between the East and the 

West can be found in the way people grow up. According to Ting-Toomey (1999), people 

experience, aqcuire and learn cultural values from the day they were born and onwards. People 

grow up to learn right from wrong from their parents and other interaction-partners in their 

everyday lives. These values and norms are quite distinctive from culture to culture (Ting-Toomey, 

1999). That is why cultural differences can be explained in the way people grow up. Most countries 

in the Western part of Europe have long traditions of democracy and representative governments. 

This is not the case in the Eastern part of Europe. As Peter Kofod said, Hungary has a democracy 

that is younger than him, 30 years old, and it is difficult to expect the same from a very young 

democracy as from an old and traditional one. People who have grown up with democracies are of 

course more used to this way of living and vice versa. The division between East and West can both 

be characterized by cultural differences and what way of life people are used to – new or old 

democracies. Both Pernille Weiss and Peter Kofod agreed on the fact that the Visegrad countries do 

not have a long democratic tradition as some Western countries, and this can definitely be an 

explanation to why these countries are more reluctant to take part in the collaborative work in the 

EU. This is a fact that was apparent in the theory presented by Marlene Wind as well as in the 

responses by all three interviewees of this thesis.  

 

Another explanation for the difficulty of finding a common agenda on the area of 

migration/immigration can be found in the intercultural conflict styles that are used respectively in 

the East and in the West. As mentioned earlier on in this thesis, Emmanuel Macron and Angela 

Merkel, who are two very dominant forces within the EU, has earlier blamed the Visegrad countries 

and especially Viktor Orban for not living up to fundamental European and democratic values and 

blamed him for only wanting a piece of the cake financially and not wanting to participate and 

accept responsibility – both on the area of migration/immigration as well as other political areas. As 

noted, one has to act extremely fast and efficiently in a time of crisis or conflict. At the time of the 

refugee crisis of 2015/2016 the outer borders of Europe found themselves to be put under extensive 

pressure as a huge number of refugees fled from primarily Syria – and some northern African 

countries – into Europe to seek asylum. When action has to be made quickly, it becomes even more 

difficult in a culturally diverse setting to find a common agenda and agree on the initiatives that 

need to be made. According to Ting-Toomey, this is a fact that has the potential to make an 

intercultural conflict even worse. This is where cultural intelligence is a very valuable skill to 
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possess to be able to present one’s own opinions and at the same time show care and consideration 

for the opinions of the counterpart(s) (Ting-Toomey, 1999).  

 

In this aspect, it is interesting to look at the styles of conflict that the respectable parties use. In 

connection to the answers provided by the three interviewees of this thesis, one could argue that the 

Western countries uses collaborating or engagement styles, whereas the Eastern countries with 

Orban in the lead uses competing or discussion style. Of course, it is important to note that this 

statement in quite general, however one can spot some tendencies in each part of Europe that 

illustrate these styles of conflict resolution.  

 

Let us look at the Western countries’ styles of conflict management first. As mentioned in the 

theory section of this thesis, the TKI profile by Thomas and Kilmann is based upon assertiveness 

and cooperativeness. Because of the long democratic traditions and the cultural values in the 

Western countries, one can argue that the conflict style used in the Western Europe is collaborating, 

that is then characterized by high degree of both assertiveness and cooperativeness. This implies 

that the Western countries are highly focused upon getting their own ideas forward, however they 

still show care for the interests of the counterpart. This is apparent in how the people in the West 

grew up with democratic values, however still focused upon presenting their own ideas as the best 

ones. This can be mirrored in the some of the comments made by Macron and Merkel, who while 

they have criticized the behavior of some of the Visegrad countries, still show interests in the 

opinions of these countries.  

 

Further, and by looking into the matrix made by Mitch Hammer, one can argue that the Western 

countries show a high degree of emotional expressiveness as well as them being quite direct in their 

communication. These two attributes put together constitute their model of intercultural style as 

engagement. This can of course be different from country to country within the West, however 

patterns of behavior can be spotted that relate behavior towards the collaborating and engagement 

style of conflict (Hammer, 2005).   

 

To continue and look at the conflict style used in the Eastern countries, one can see that it is located 

completely opposite in the matrix. According to the responses given by the interviewees and the 

points presented by Marlene Wind in her book, one can argue that the conflict style by Thomas & 
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Kilmann used by the Eastern countries is that of competing. This style shows no consideration for 

interests of the counterpart and high assertiveness, meaning that one’s own interests are the most 

important. This is evident in the behavior of Viktor Orban in particular, who is mostly focused upon 

protecting his own interests without care for anyone else.  

 

Further and in accordance to the matrix presented by Mitch Hammer, one can argue that the 

Visegrad countries use discussion style. This is characterized by direct communication and 

emotional restraint. Generally, and according to Hammer, most European countries use either 

discussion or engagement (Hammer, 2005), meaning that this is not the area that constitute the 

biggest problem. The biggest problem is rooted in the fact that the West mostly uses cooperating 

style whereas the East mostly uses competing conflict style.  

As argued by both Thomas & Kilmann and Hammer, people from different cultures act in distinct 

ways both in their everyday lives but even more in times of conflict. Emotions are often on the line 

and people are feeling more stressed and pressured in times of crisis. To illustrate the differences of 

conflict styles used between the East European countries and the Western, to matrixes have been 

constituted on the basis of both Thomas & Kilmann and Mitch Hammer for respectively the Eastern 

and Western countries:  
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Western European countries based on Thomas & Kilmann 

 

Competing      Collaborating 

      X 

 

 

 

   Compromising 

 

 

 

 

 

Avoiding      Accommodating  

 

Western countries based on Mitch Hammer  

 

Discussion      Engagement 

      X 

 

 

 

 

 

 

 

 

 

Accommodation     Dynamic 
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Eastern European countries based on Thomas & Kilmann 

 

Competing      Collaborating 

 X 
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Avoiding      Accommodating  

 

Eastern countries based on Mitch Hammer  
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As mentioned before, the root of the problem is not constituted in the style of conflict that the East 

and West use according to Mitch Hammer, as these are compatible and would work in a conflict 

negotiation setting. The reason for this is that both parties, here, communicate very directly and 

when the styles of communication are the same it will be possible to reach a deal in a negotiation. 

Of course, clashes can occur when both parties are very direct, however this will mean that nothing 

will be left unsaid and everything will be out in the open. The fact that the West will be more 

emotionally expressive will not propose a threat to the interaction. This is due to the fact that the 

style and/or way of communication has the potential to clash more than weather or not feelings are 

expressed or restrained (Hammer, 2005). 

 

The root of the problem lies within the fact that the intercultural conflict resolution styles of 

cooperating and competing are incompatible. Both are high on assertiveness meaning that both 

parties will prioritize presenting their own interests and caring greatly about getting these through in 

the negotiation. This can be a cause for clashes because of the fact that both parties will not give up 

on their own interests. The biggest problem, however, is the fact that the one party in this aspect is 

deferred to collaborate and the other is not. We can see from the answers of all three interviewees 

that the Visegrad countries are not really willing to collaborate within the EU on any subject at 

matter – not just the area of migration/immigration. It has become apparent that these countries led 

by Hungary and Viktor Orban are very protective of national issues, focused upon identity politics, 

anti-immigration and anti-globalization values as well as withdrawal from fundamental democratic 

values. Besides the fact that basic democratic values and cultural differences are very dissimilar 

from the West to the East in Europe, the fact that the intercultural styles of handling a conflict in the 

East and in the West also impact the work in the EU and deepens the division between the East and 

the West.  

 

It is thereby clear that the division between the Western and the Eastern Europe plays a significant 

role within the EU and maybe especially on the area of migration/immigration. The reason for this 

is that the styles of handling an intercultural conflict are very different from the East to the West, 

which is interesting to consider in connection to the refugee crisis of 2015/2016 that can definitely 

be characterized as an intercultural conflict. The fact that the Eastern and Western countries differ 

in their ways of handling such a crisis impede the work on the area and the capability of creating a 

common agenda.  
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What the EU has done and whether or not there has been consensus between the East and the West  

 

As Stausboll noted, the EU has constituted the quota system that divided the number of refugees to 

each country and made sure of the fact that every country contributed and accepted a certain part of 

the responsibility. On the surface, there has been consensus between most member states that this 

was the most appropriate way to handle the large number of refugees pressuring the outer border of 

the EU. However, as Kofod and Weiss also pin-pointed, this was not the case below the surface. 

Here, many countries actually believed that the best way to handle the refugee crisis was to let each 

country decide for themselves how many refugees they could, should and would accept. Weiss, 

however, did accentuate that some form of collaboration was necessary between all member states – 

that could be done by helping the countries that faced the biggest pressure of refugees financially. 

Kofod agrees and notes that it should have been up to each individual country to decide themselves 

how many refugees they would accept. He, furthermore, said that he admired that Orban, as the 

only political leader in the EU, actually questioned this model. Kofod believes that this opinion of 

the quota system not being the most appropriate way to deal with the refugees, was apparent among 

many members of the Parliament and Commission without anyone uttering dissatisfaction except 

Viktor Orban. In this aspect, the division between the East and West of Europe does impact the 

work on migration/immigration because of the fact that Orban hamper the work of the EU by being 

difficult for them handle. 

 

Hans Christian Stausboll pinpointed that the member states in general and representatives within the 

EU panicked a bit when the refugee crisis was as its height. According to Stausboll, the internal 

market of the EU closed down because of the fact that many countries closed their borders in 

reluctance to take in refugees – this was not only the case in the Eastern countries; however, it was 

most visible here. Furthermore, he stated that the Dublin-system totally broke down and these two 

factors were what caused the chaotic scenes and panic among many member states in the EU at the 

time of the crisis. 

 

The Dublin-system is what regulates the criteria for determining which member state(s) of the EU 

that is responsible for examining and asylum application. The objective for establishing this system 

was to ensure quick access to asylum procedures and by that make sure of a more effective system 

of asylum. It was first constituted in 1990 and then adjusted in respectively 2003 and 2013 (Garcés-
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Mascareñas, 2015). What is interesting to consider in this aspect, it that the system was lastly 

regulated and adjusted in 2013, which was then 2 years before the outbreak of the refugee crisis in 

2015.  

 

As Stausboll mentioned, the Dublin-system broke down during the crisis, because of the fact that 

the internal marked closed due to the fact that many countries closed their borders completely and 

took a much tougher stand on migration and asylum. At the time of the crisis, the Dublin-system 

was heavily criticized because of the fact that many countries were dissatisfied with the fact that the 

country of first entry was the country responsible for the asylum application. This created a clash 

within the EU between the countries wishing for collaboration and help to the countries feeling the 

biggest pressure of refugees and the countries that wished for the opportunity to decide themselves 

how many refugees they wanted to and could accept (Garcés-Mascareñas, 2015).     
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The criteria of the Dublin-System are displayed above and within the system, it is stated that the 

member state responsible for examining an asylum application is placed within the member state 

that played the biggest role in the applicants entry to the EU – this is in most cases, then, the 

member state that the applicant first entered. This implies that a significant pressure is placed on 

many of the same countries that constitute the outer borders of the EU. This placed the countries 

facing the biggest pressure of migration at the time of the crisis in great difficulties because of the 

fact that the number of refugees was simply too large to handle for these small member states 

(European Commission ‘The Dublin System). The breakdown of the Dublin-system happened at the 

same time as the closure of the internal market and the below-the-surface dissatisfaction towards 

the quota-system. Due to the fact that Viktor Orban was the only one that uttered his dissatisfaction, 

this is contributive to people believing that the Eastern countries with Orban in the lead constitute 

the biggest problem for the EU.     

 

It was noted both by Pernille Weiss and Peter Kofod in their responses that both of them thought 

that the best way to deal with the refugees was to let each country decide for themselves how many 

refugees they would take in. Kofod further said that this was actually the general consent when 

walking around the halls at the Commission. Weiss pinpointed, though, that some form of 

collaboration on the area was necessary. She proposed that one way to do this could be by helping 

the countries constituting the outer borders of the EU financially. The countries that faced the 

biggest pressure of refugees at the time of the crisis are Greece, Italy and Cyprus.  

 

When looking at the answers from Stausboll combined with a report from the Commission to the 

Parliament, one can see that it has been a very important focus point for the Commission to 

communicate to the Parliament that the work on migration and especially the work on the refugee 

crisis of 2015/2016 has to be a joint effort between all member states. As it was noted in the report, 

it quickly become very apparent that the individual member states could not address the refugee 

crisis alone and the large streams of refugees could only be handled effectively through common 

European initiatives (European Commission, progress report, 2019). This is in alignment with the 

fact that Peter Kofod mentioned that all countries, systematically, believed that it should be a joint 

effort, however what is interesting to consider is that Kofod believes that this was not the case 

below the surface.  
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The report relies heavily on the fact that the countries facing the largest streams and pressure of 

refugees should receive financial help to be able to handle the refugees appropriately and be able to 

offer all them livable conditions (European Commission, progress report, 2019). This is another 

point, where the division between the East and West impacts the work on migration, as Hungary 

and the rest of the Visegrad countries, according to the three interviewees of this thesis, have been 

reluctant to assist the countries constituting the outer borders of the EU financially. The joint effort 

that is described and called for in the report is primarily about all member states supporting the 

common European agenda on migration financially. Not all countries are facing the immediate 

pressure of migration/refugees, but they will still have to support in other ways if the countries 

facing the biggest pressure shall not crack under the pressure.  

 

Of course, it has been very difficult for the EU to create a common agenda that makes every 

member state satisfied. The Dublin-system that was reflected upon above was the cause of 

dissatisfaction from the countries facing the biggest pressure of refugees, mainly Italy, Greece and 

Cyprus, as the Dublin-system as mentioned stated that the member state responsible for the asylum 

applications is the country of first entry (Tiekstra, 2018). On the opposite position of the scale, the 

Visegrad countries are placed, arguing that the quota system of distributing the refugees between all 

member states is completely out of question. The reason for this, according to Tiekstra, is that they 

wish to protect their homogeneous societies from the threat of migration (Tiekstra, 2018) – this is in 

clear alignment with the points about tribalism and identity politics that have been described earlier 

on in this thesis. The rest of the member states, besides Italy, Greece, Cyprus and the Visegrad 

countries, are placed somewhere in between these two extremes of arguments (Tiekstra, 2018). To 

illustrate this, a scale has been drawn:  

 

Wish for allocation    Reluctance towards allocation 

       

Italy à remaining member states        ß    Visegrad  

Greece 

Cyprus  

 

This difference of opinion or standpoint can be seen as a clear division between the East and the 

West. It can be argued that this is the root of the problem concerning the division between East and 
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West on the area of migration. This can both be due to the points about heavy focus upon identity 

politics and tribalism in the East, the fact that most Eastern countries are very young democracies 

and the differences of basic cultural values and norms as well as styles of intercultural conflict 

resolution.  

 

Both Kofod and Weiss stated in their responses that we cannot expect the same values from 

democracies that are younger than 30 years old. The people of these democracies have not grown 

up with democracy as many Western European countries and have not learned and experienced the 

same democratic values and norms. As Marlene Wind argues, the Visegrad countries, especially 

Hungary, are democracies on the outside because of the fact that the government has been elected 

by the people. According to both Wind and the interviewees of this thesis, this exact point is why it 

is extremely difficult for the EU to act upon the division within EU that according to various 

researches, studies and papers is only getting deeper and deeper. This impacts all work within the 

EU, both because of the differences of opinions and values in each part of Europe but also because 

of the fact that it is very difficult, if not impossible, for the EU to act on the questionable actions of 

Hungary. The EU cannot act upon the member states because of the fact that they will always be 

able to state that no action can be taken as the countries are democracies on the outside.  

 

As stated by both Marlene Wind and all three interviewees of this thesis, Viktor Orban is the root to 

the biggest problem concerning the division between East and West in Europe. He is extremely 

powerful – both due to his rhetoric and his actual power in Hungary as he receives more than half 

the votes at every election Hungary is actually the second smallest country of the Visegrad group 

population-wise; however, it is argued by many that Hungary, because of Viktor Orban, is the 

leader and the dominant force of the Visegrad group. As mentioned earlier, the Visegrad countries 

combined has the same power as France, e.g. making them a dominant force within the EU and 

thereby difficult to handle. A democratic dilemma is very apparent within the EU, as many Western 

countries within the EU believe that Orban actually acts undemocratically, however it will not 

possible to act on the area as Hungary outwardly is a democracy and that Orban and his companions 

are all elected by a significant percentage of the people of Hungary. From the outside, Orban has 

the support of close to all Hungarians and one will have to look deeper to gain insight in whether or 

not we can characterize Hungary as a real democracy.           
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As Serhan (2020) argues, and supported by Marlene Wind, Viktor Orban is known for using 

emergency powers in his identity politics. This means that Orban make use of what is happening in 

society to bring forward his identity politics and to use the EU as a scapegoat in his national 

debates. This is apparent both in connection to the refugee crisis in 2015/2016 as well as the current 

situation with the covid-19 virus. In crisis situations, like the refugee crisis and the covid-19 virus, 

people tend to withdraw and focus upon personal values in order to protect themselves (Serhan, 

2020). This is interesting to consider in connection to the current trend in society that has both been 

described by Marlene Wind and Hans Christian Stausboll concerning withdrawal from democracy 

and anti-globalist and anti-immigration values. At the time of the refugee crisis, Orban, as 

mentioned, was the only European leader that uttered his dissatisfaction with the quota and 

distribution system of handling the refugees. This was done as an expression of identity politics and 

a way of protecting his own nation and culture. It can be argued that this is not the most moral way 

to utter protection for national values and as illustrated by the answers from the interviewees of this 

thesis, Viktor Orban is not known for the most ethically correct way of leading his country. As both 

Kofod and Weiss argue, the Western European countries believe that what Orban is doing at the 

moment and how he presents his politics in general is not most clean way to do so. They 

furthermore state that this is hurtful for the EU because of the fact that the EU cannot preach 

democratic values when all member states do not practice these values.  

 

According to Marlene Wind, this is exactly the democratic dilemma that impacts all work within 

the EU. The West believes that the Visegrad countries are amoral, but no one will be able to act 

upon it because of the fact that the Visegrad countries, Hungary in particular, look like democracies 

on the outside. As mentioned, Viktor Orban receive a significant number of the votes at every 

election, but according to Marlene Wind, the reason behind this is quite controversial. She believes 

that corruption is a big part of this. In her book, she emphasizes that Orban might not have a clear 

conscience and that his methods of getting people’s vote are not legitimate (Wind, 2020). She 

exemplifies that by looking at the elected judges of Hungary. She argues that these are all friends of 

Orban that act according to what Orban wishes for (Wind, 2020). Wind, furthermore, argues that 

corruption and mental pressure in the form of propaganda are two ways in which Orban gain or 

demand the support from the population (Wind, 2020). This is a clear contrast to how the 

democracies are run in the Western part of Europe.  
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In an article that has also been mentioned previously in this thesis, a Hungarian writer and lecturer 

at the University of Warsaw, Edit Zgut, states that Hungary can no longer be characterized as a 

democracy. In connection to what was mentioned above concerning the use of global crisis in 

national political debates, Zgut argues that people, in a situation of a global crisis – as the covid19 

virus currently and the refugee crisis years back, will choose authoritarian solutions over 

democracy. This allows for autocratic leaders, as Orban, to get more room for maneuver (Lauritzen, 

2020). According to Zgut, Viktor Orban uses situations of global crisis to gain more power. From 

the outside, it can look like he is trying to protect his nation, but below the surface both Marlene 

Wind, Edit Zgut and the interviewees of this thesis believe that Orban is only trying to gain more 

power. This implies that the division between the East and West in Europe is caused by differences 

of understanding of democratic values. This impacts all work within the EU but the work on the 

migration on a higher level, as we, here, are dealing with a situation of a global crisis, which 

according to Zgut and Wind, as well as the interviewees of this thesis, allows for even more 

withdrawal from democracy and focus on in-group and tribe.            

 

Lastly, let us take a look at how Peter Kofod believed that the refugees could have been more 

successfully dealt with. It is interesting to consider his view, as he actually agreed with Viktor 

Orban on the area of migration. In this aspect, it is important to notice that he does not agree with 

what is Orban is doing at the moment in connection with the covid19 virus. Kofod pointed that it 

would have been more beneficial for the EU to deal with the refugees ‘the Australian way’. The 

Australian way of dealing with refugees or asylum seekers has been known to be quite harsh and 

strict. The two leading parties of Australia are both tough on asylum and the reason is that the way 

refugees enter Australia is dangerous and organized by criminal groups. Most people that come into 

Australia come by boats from Indonesia and this journey is extremely dangerous. Refugees 

normally pay a huge amount of money to criminal organizations in order to make the journey to 

Australia (BBC News, 2017). Kofod believes that the Australian way should have inspired the EU 

at the time of the crisis, both in order to deny illegal entrances, in order to assure for livable 

conditions and avoid the loss of human lives. As he puts it, it will never be possible to completely 

avoid illegal entrances, but he believes, as Viktor Orban, that a stricter way of handling the refugees 

would have been more appropriate. This is interesting to consider as we know now that right-wing 

and anti-immigration parties, like Dansk Folkeparti in Denmark, are present in most European 

countries. This is a fact that also impacts the work on migration in the EU as dissatisfaction with the 
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quota system comes from all countries and not just where it has been most visible – in the Eastern 

countries. We have a tendency to believe that the biggest ‘troublemakers’ are the Visegrad countries 

because of the fact that they utter their dissatisfaction – however, according to Stausboll, these 

opinions flourish all over Europe.    

 

To sum up, let us look at these bullet points that illustrate the most important points on how the 

division between Eastern and Western Europe impacts the work on migration/immigration in the 

EU:  

 

Where the division matter  

• Differences of fundamental democratic beliefs, values and norms 

• Differences of cultural beliefs, values and norms 

• Differences of intercultural conflict resolution styles  

 

à the differences of fundamental democratic beliefs values and norms have been illustrated with 

the help from Marlene Wind’s arguments about tribalism and withdrawal from democracy in some 

of the Visegrad countries put together with the answers from the interviewees of this thesis.  

 

à the differences of cultural beliefs, values and norms have been exemplified by the way people 

have grown up as argued by Ting-Toomey and old vs. new democracies. 

 

à the differences of intercultural conflict resolution styles have been explained by using the theory 

from Thomas & Kilmann and Mitch Hammer as well as looking at different comments from 

Western European leaders and the interviewees of this thesis. 

 

Where the division does not matter  

• Cultural differences are apparent all over Europe  
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• Right-wing and anti-immigration political parties are present all over Europe  

• The division between East and West impacts all work in the EU and not exclusively the 

work on migration  

 

à the cultural differences are visible all over Europe and not exclusovely between East and West. 

Furthermore, differences on how to handle migration/immigration and refugees are also different 

from country to country in Europe. 

 

à Right-wing and anti-immigration opinions are not present in the Visegrad countries, but they 

exist all over Europe as well. 

 

à Migration/immigration is not the only political area that is affected by the division between the 

East and the West – it hampers and impedes all work within the EU according to the interviewees 

of this thesis.  

 

 

Conclusion  
 

To continue on the bullet points mentioned above and by the analysis of the responses from the 

three interviewees using the theory described earlier, one can conclude that the division between the 

Eastern and Western Europe impacts the creation of a common agenda in connection to the refugee 

crisis of 2015/2016 in several ways.  

 

First of all, the withdrawal from fundamental democratic values, primarily in Hungary, results in 

the fact that anti-immigration and anti-globalization values becomes very apparent in Hungary as 

well as the remaining Visegrad countries. This fact was presented both by Marlene Wind in her 

book by her points about tribalism and identity politics as well as from the answers of all three 
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interviewees of this thesis. The withdrawal from democratic values in the East influences the work 

on migration/immigration, as the withdrawal from democratic values, according to Stausboll, can be 

seen as an expression of anti-immigration and anti-globalization values. In this aspect, an 

explanation to why the division even exists in the first place could be the fact that that most 

Western European countries have very long democratic traditions, while most Eastern countries are 

very young democracies. One cannot expect the same the same from a very young democracy 

towards a very traditional one, which can also impact the work within the EU. 

 

Second of all, differences of fundamental cultural values also impact the work on migration. As it 

has been concluded, cultural differences exist all over Europe, however they might be more 

apparent and visible from the East to the West. It can create great conflicts when people are not 

culturally intelligent and by that understand what prompts the behavior of others in critical 

situations. The EU is probably the biggest organization in the world and the most culturally diverse 

one as well. Thus, it is extremely important that all employees/members are culturally intelligent. 

This is not the case currently, as we can conclude from the answers of all three interviewees, that 

people in a situation of a crisis pull back and view dissimilar cultures as the enemy.  

 

That leads us to look at the third point, which concerns the fact that the East and West of Europe 

uses very different styles of intercultural conflict resolutions. The refugee crisis of 2015/2016 can 

definitely be characterized as an intercultural conflict and the division between the Eastern and 

Western Europe has a significant effect here, as the two pillars use very different style of 

intercultural conflict resolution. It was concluded that the West generally uses collaboration and/or 

engagement, whereas the East generally uses competing and/or discussion. These two styles are 

incompatible, meaning that clashes will occur. As it was also pinpointed earlier on, people tend to 

withdraw dramatically to towards their own culture and nation in a time of a global crisis, which is 

why this is an important aspect to consider in connection to the refugee crisis.      

 

However, it is important to notice that the work on migration/immigration and the refugee crisis in 

particular are not the only political areas that are affected by the division between East and West. 

As was said by the interviewees, it affects the work generally within the EU. The reason why the 

‘blame’ often falls on the Visegrad countries can be found in the fact that Viktor Orban, prime 

minister of Hungary, is very vocal and controversial in his utterings. He is, although, not the only 
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example of anti-immigration and anti-globalization values. As Stausboll said, it seems like there is a 

trend happening currently in which globalization and migrants/immigrants/refugees become the 

enemy and the reason for pulling back towards one’s own culture and nation. Other examples of 

this include the election of Trump in The United States, Brexit, the Catalonian wish for 

independence etc. Even though, many countries in the Western part of Europe are more culturally 

diverse than the Eastern countries, due to colonization, e.g., right-wing and anti-immigration parties 

exist all over Europe and not exclusively in the East. This can be exemplified by Dansk Folkeparti 

in Denmark and viewed by the fact that Peter Kofod uttered his agreement with Viktor Orban on the 

dissatisfaction with the quota system of distributing the refugees at the time of the crisis.   

  

Thus, the division impacts the creation of a common agenda on the area of migration in the 

following ways; democratic values are no longer as apparent in the East, cultural differences and 

different intercultural conflict styles being incompatible and the fact that the Western part of Europe 

is traditionally more diverse than the East. However, most political areas are affected by it and it is 

thereby not exclusively the work on migration that is influenced by the division.  

 

Some points mentioned in the literature review of this thesis also impact the work on migration. As 

it was mentioned, argued by Stefan Lehne, the migration-issue could potentially be characterized as 

the factor that actually causes and deepens the division between East and West. This is supported by 

the fact that it has been concluded that the styles of intercultural conflict resolution styles are very 

different from the East to the West. However, it must be noted that the interviewees of this thesis 

pinpointed that differences of opinions on how to solve the migration-issue is also different from 

country to country within the Western and Northern European countries and by that not exclusively 

an East-West dilemma. That brings us to look at another point mentioned in the literature review, 

namely that of political trust/distrust presented by McLaren. Political trust is essential in order to 

reach any sort of political agreement. If a political group or party does not have the support from 

other parties and maybe most importantly the public, they will never be able to make any political 

initiatives. This could also provide an explanation to why many people today are both anti-

immigration and anti-globalization. Namely, due to the fact that political distrust among the public 

can cause for migrants and globalization being looked at as the enemy. This, again, is not a question 

of the East-West divide, but more an expression of the current new trend with withdrawal from 

globalization, which can also be mirrored in Brexit and the election of Donald Trump in the United 
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States. Another important point in this matter is the fact that right-wing and populist political 

parties, as mentioned, are apparent all over Europe, and the world actually, and not just in the 

Eastern countries of Europe.  

 

In the end, it is crucial to mention that due to the covid-19 virus, many things could have been and 

would have been done differently if it was not for the virus. As mentioned in the methodology-

section, it was planned that the researcher was going to travel to Brussels and conduct in-depth 

face-to-face interviews. It was planned to conduct three interviews, one with a person representing 

the Western part of Europe, one person representing the Eastern part of Europe and lastly one 

neutral person that could shine light on the division as well as the general work on the refugee 

crisis. As the Danish government closed the borders, this became impossible and quickly the 

researcher had to come up with a different plan for gathering data. This, of course, impacts the final 

result of the thesis, as quality of data gathering was definitely lower than what was intended. Even 

though, quality of data gathering was lowered, it was still possible to gather some data in order to 

shine light at the research question – this of course heightens quality of the final conclusion, 

however it is not as nuanced as it would have been if the original intention of data gathering had 

been possible to execute.  

 

 

Future implications  
 

To continue on the point mentioned just above about the covid19-virus, it would be very interesting, 

in a future research, to look at how another global crisis results in some autocratic political leaders 

seeking even more power. As mentioned, a global crisis causes for people to return to their own 

nation and seek protection in their national borders – here globalization and foreigners become the 

enemy. As mentioned by Peter Kofod, Viktor Orban is using the covid-19 virus to gain more power 

as he did when the refugee crisis was at its height. Orban developed a concept he called ‘illiberal 

democracy’ in the wake of the economic crisis in 2008. With this concept, he stated that liberalism 

was a cruel system necessary to prioritize the good of the local community (Zerofsky, 2020). This 

can be compared and weighed against the identity politics that Orban uses in order to make it look 

as he is trying to protect his own nation. As the covid-19 virus is an intercultural and global conflict 
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as well as the refugee crisis was, it would be interesting to take a look at how the division between 

East and West could impact the work on the virus within the EU as well.  

 

Lastly and concerning the covid-19 virus again, it would also be interesting to try and conduct the 

exact same research again in a covid-19-free period of time, making it possible to conduct the 

interviews that was actually intended. As mentioned, it constitutes a significant bias to this thesis, 

that it was not possible to carry out the research as it was planned. In a future research, it would be 

interesting to examine whether or not the results would come out identical with the results of this 

thesis.    
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Appendices   
 

Research Diary  

 

https://kursuskatalog.cbs.dk/2019-2020/KAN-CIBMO2000U.aspx 

 

Refugee crisis and the EU  

Specialization: Intercultural communication and collaborative crisis management.  

How do you deal with the difference of opinions concerning many countries working together to try 

and solve a global crisis? Even though all countries are centered in Europe, we are dealing with a lot 

of cultural differences. Each member of the commission has to represent the interest of his/her 

country, which can make it extremely difficult to find a common agenda. What is most important to 

the people in all the countries? The national or the international politics?  

 

With that being said, it is extremely important that the countries agree on the area, as we are dealing 

with a problem that cannot be handled by one or two countries, but something that all the members 

of the union should act towards in concert.  

 

Common agenda on the subject including internal and external politics in the EU-countries, 

institutions, international organizations, the civil society, local authorities and national partners 

outside of the EU.  

The agenda of the commission responding both to the current crisis concerning the area around the 

Mediterranean Sea and a plan for initiatives in the future center around:  

- Diminishing incentive to migrate irregularly.  

- Save lives and protect outer borders.  

- Having a strong, common asylum policy.  

- A new policy for legal migration.  

 

Migrate is to move, like birds in the winter. Immigrate is to come into another country to live 

permanently. 
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One particular case – eastern countries, try to pinpoint one specific point. EU whether is open or not 

and all the different cultural profiles. 

 

In 2 weeks – narrowing down and going through the learning objectives. Specific theory. 

 

The methodological requirements are important.  

 

Creating a model:  

A migration crisis causes a need for change in the EU’s policy on the area (every country must do 

their part) à for this change to happen each country have to agree on the new initiatives à each 

representative must represent the interests of their particular country. Two possible moderating 

factors in this aspect are then the cultural differences and differences of opinions and political stances 

in each country. How important are these differences of culture and opinions/political stances in 

accordance to build up a policy that can be accepted by all members of the union?    

 

Narrowing down:  

East European countries – less focus on it. Has been a problem for a long period of time that qualified 

people choose to leave the countries but why? 

 

https://foreignpolicy.com/2019/10/11/eastern-europe-eu-brussels-soviet-union-moscow/  

https://carnegieeurope.eu/2019/04/11/europe-s-east-west-divide-myth-or-reality-pub-78847  

https://www.dw.com/en/the-east-west-divide-in-the-eu-deepens/a-39403028-0  

 

The biggest streams of refugees came from Africa up to Greece and further up via the Balkan-

countries – thereby a division between the Western and Eastern countries in Europe makes it 

extremely difficult to find a common agenda on the issue to solve the problem of the migration 

streams.   

 

Gap in the existing research:  

- The impact of the division between east and west in the EU and what that means for the 

decision-making in reference to the refugee crisis.  
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- Concerning lit review, there is a lot of research on the division in the EU between the Eastern 

and Western countries  

- There is also much research on the cultural differences within the EU but not both aspects, 

hence both the division between east and west and the cultural differences. 

Possible Research Question 

- How does the division between Eastern and Western countries in the European Union impact 

the decision-making process in reference to the refugee crisis? 

- How important are these differences of culture and opinions/political stances in accordance 

to build up a policy that can be accepted by all members of the union?    

Possible theories 

- Policy networks – Peterson, 2007 

https://www.tandfonline.com/doi/abs/10.1080/13501769508406975 

- Intercultural conflict resolutions or intercultural conflict styles 

https://s3.amazonaws.com/woca-

s3/telligent.evolution.components.attachments/13/1637/00/00/00/00/65/20/Intercultural+Co

nflict+Styles+for+AFS+%26+Friends.pdf?AWSAccessKeyId=AKIAJC2S635RRRB3EOP

Q&Expires=1581958769&Signature=k3ulhi19WSEzZ7fPeb2AhyJh4vg%3d 

-    

 

Literature Review  

- Many articles on the refugee crisis in general. These articles are based on facts and many of 

them are displayed below.  

- McLaren, Lauren 2012 “The Cultural Divide in Europe, Migration, Multiculturalism, and 

Political Trust 

 

In this area, it is interesting to look at Brexit as well as a factor that can increase this division.  

 

Possible literature:  

https://ec.europa.eu/commission/priorities/migration_da Danish page on what the EU has done and 

wishes to do in the future  
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https://www.migrationpolicy.org/programs/moving-europe-beyond-

crisis?gclid=CjwKCAjwxOvsBRAjEiwAuY7L8h7YdVavlK0BEyx2gaABnfaCNBJX_3R7S4SUDz

qioDYLTQFZqxceWhoC62wQAvD_BwE Statistics  

 

https://ec.europa.eu/eurostat/statistics-explained/pdfscache/1275.pdf more statistics  

 

http://www.europarl.europa.eu/factsheets/en/sheet/152/immigration-policy EU immigration policy  

 

http://publications.europa.eu/webpub/com/factsheets/migration-crisis/en/ facts about the 

migration crisis and what the EU is doing 

 

http://www.europarl.europa.eu/RegData/etudes/PERI/2017/600414/IPOL_PERI(2017)600414_EN.

pdf fact sheet on “migration and asylum, a challenge for Europe”.  

 

http://www.europarl.europa.eu/RegData/etudes/BRIE/2019/635542/EPRS_BRI(2019)635542_EN.p

df “The migration issue”  

 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6182341/ To the lit review!  

 

https://www.cairn.info/revue-reflets-et-perspectives-de-la-vie-economique-2010-2-page-121.htm# 

Lit review! Concerns that differences of opinion are centered around which political ideology is 

leading in a particular country. 

 

https://www.eib.org/attachments/migration_and_the_eu_en.pdf “migration and the EU, challenges, 

opportunities and the role of the EIB” 

 

Challenges to a comprehensive EU migration and asylum policy 

https://www.odi.org/sites/odi.org.uk/files/odi-assets/publications-opinion-files/10166.pdf  

 

https://www.cnbc.com/2018/06/25/europe-divided-overalmostimpossible-to-solve-migration-

crisis.html  Europe remains as divided as ever over ‘almost impossible to solve’ migration crisis 
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https://www.ecfr.eu/publications/summary/all_at_sea_europes_crisis_of_solidarity_on_migration 

Crisis of solidarity  

 

Meeting 6.02.2020 

 

Structure:  

- Intro and research question 

- Literature review – analytical framework  

- Theory – 1-3 – no more than 3 

- Methodology including theoretical standpoint – induction, constituting research question 

and finding theories that fit. 

- Findings – results  

- Discussion  

- Conclusion  

- References  

- Appendices 

 

 

Research Methods for business Student – Saunders, Lewis & Thornhill   

 

Patrick White: Developing Research Questions: A Guide for Social Scientists 

 

Make a research diary reflecting on thoughts through the process 
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Answers from Pernille Weiss  

1.      I en artikel skrevet af Thomas Lauritzen og publiceret af Altinget den 1/4-2020 Ungarsk Forsker: 
Man kan ikke længere kalde mit land for et demokrati, udtaler du, at du ikke længere vil være vidne 
til, at det demokratiske værdigrundlag ødelægges af autoritære skikkelser – som fx Viktor Orban i 
Ungarn. Hvilken betydning har dette for det generelle samarbejde i EU?  

      Ungarns bevægelse væk fra de grundlæggende demokratiske principper er dybt skadeligt for EU. Det 
er svært for EU at promovere demokrati og retsstatsprincipper globalt når vi ikke har styr på "vores 
egen biks". Samtidig er det udfordrende for samarbejdsklimaet at være vidne til, hvordan lande som 
Ungarn meget gerne tager i mod penge fra EU i meget stor stil, samtidig med at de ikke lever op til 
de grundlæggende krav vi har. Derudover udfordrer det samarbejdet at Ungarn gentagne gange 
bruger EU som syndebuk i den hjemlige debat. 

2.      I forhold til ovenstående vil jeg også høre dig, om den ’division’ der er imellem de østlige og 
vestlige lande i EU, har haft betydning for integrationskrisen og det at skabe en fælles agenda på 
området? 

Der er klart forskel i hvordan integrationsudfordringen bliver anskuet i øst og vest. Med der er også 
forskellige tilgange i "de vestlige EU-lande". Det er svært at skille tingene fuldstændig ad og 
uenigheder på andre områder udfordrer muligvis også samarbejdet på integrationsområdet. Når det 
er sagt, ser jeg ikke migrationsudfordringen som et klassisk øst-vest spørgsmål. Vi har også i internt 
i nord og vesteuropæiske lande store uenigheder om hvordan migrationsudfordringen skal løses.  

3.     Vi har hørt meget om, at Visegrad-landene gerne vil have en bid af kagen, men ikke tage så meget 
ansvar i forbindelse med EU-samarbejdet, fx i forhold til at modtage flygtninge som en del af 
fordelingskvoterne – er det også sådan du ser på det? 

Jeg mener grundlæggende at ethvert medlemsland skal være herre over hvor mange flygtninge og 

migranter landet tager. Dog må vi også have en vis grad af fælles politik på området. Derfor mener jeg, at vi 

i langt højere grad skal hjælpe de EU-lande der har det største migrantpres. Jeg mener, at de blandt andet 

skal hjælpes økonomisk. Her har der heller ikke været meget velvilje fra øst på trods af de enorme summer 

de modtager i EU-støtte. Så langt hen ad vejen er jeg enig i udsagnet. 

4.     Hvad tror du kan være grunden til, at de har trukket sig væk fra demokratiet og fokuseret mere på 
det man kan kalde identitetspolitik?  
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Der er tale om unge demokratier. De er de facto mere skrøbelige og deres befolkninger er ikke i samme 

grad vokset op med demokratiet lige som vi er i Danmark. Jeg tror at meget af forklaringen skal findes heri. 
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Answers from Pernille Weiss – translated  

 

1. In an article written by Thomas Lauritzen and published by Altinget 1/4-2020 Ungarsk 

Forsker: Man kan ikke længere kalde mit land for et demokrati, you have said that you will 

no longer witness the democratic fundamental values disappear and be destroyed due to 

authoritative leaders such as Viktor Orban in Hungary. How do you believe this affects the 

general cooperation within the EU?  

Hungary’s movement away from or withdrawal from fundamental democratic principles is very 

hurtful for the EU. It is difficult for the EU to promote democratic values and principles 

globally if they are not in control of their own member states. At the same time, it is challenging 

for the corporation to witness how Hungary is happy to receive money from the EU but at the 

same time does not live up to the demands that the EU make. It furthermore, challenges the 

corporation that Hungary repeatedly use the EU as a scapegoat in their national debate.  

2. In connection to what was mentioned above, what impact do you believe the division 

between the Eastern and Western countries inside the EU has affected the refugee crisis of 

2015/2016 and the creation of a common agenda on the area, e.g. the distribution of the 

refugees to each country?  

There is a significant difference of how the integration issue is viewed in the East and in the 

West. However, there are also differences between how the integration issue is viewed in the 

different Western European countries. It is tough to totally separate things and disagreements in 

other political areas also influences the corporation on migration. With that being said, I do not 

view the migration issue as a classic East-West question. Internally among the Northern and 

Western European countries, there are significant differences of opinion on how to solve the 

migration issue.  

3. Lately, we have heard a lot about the fact that the Visegrad-countries would like a piece of 

the cake, but are quite reluctant to accept responsibility, e.g. in connection with receiving 

refugees – is that also how you see it? 

Fundamentally, I believe that each member state should decide themselves how many refugees 

they wish and can accept. However, a certain degree of corporation on the area is important. I, 

then, believe that we should help the countries that face the biggest pressure of migration – for 

instance economically. In this aspect, there has not been much goodwill and kindness from the 
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Eastern countries in spite of the large sum of money they receive. So, to a large extent, I agree 

with the assertation.   

4. What do you believe is the reason that Hungary (and some of the other countries) have 

withdrawn themselves from democracy and focused more upon what we can address as 

identity politics?       

We are dealing with very young democracies. It is a fact that these democracies are more 

fragile, and their population has not grown up with democracy as we have in Denmark. I believe 

that much of the explanation is to be found in this. 
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Audio file – Peter Kofod  

 

https://drive.google.com/drive/u/0/my-drive 
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Audio file – Hans Christian Stausboll  

 

https://drive.google.com/drive/u/0/my-drive 
 


