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Abstract 

From Paris to Stockholm terror attacks, violent political extremism and radicalization are on the rise. 

Immigration youth is the most vulnerable group and potential candidates for joining violent extremist 

groups. These incidents raise the main research question for this thesis, how local organizations and local 

communities work can protect youth from radicalization. An array of initiatives, programs and projects 

have been implemented to protect youth from being radicalized. Yet some initiatives by these 

organizations may be not efficacious in terms of countering radicalization. This thesis introduces the 

process of radicalization and how radicalization can be encountered by strengthen civil society and 

community engagement as well as the importance of cooperation between the state and civil society 

organization which has been analyzed in this dissertation. Civil society organizations have an integral role 

in de-radicalization and counter radicalization.  Over time and experimentation of projects, there is still 

much to learn about challenges and how to model a strategy to prevent youth from being radicalized. The 

major conclusion is to equip youth with knowledge and methodologies in order to forestall radicalization.  
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Introduction 

In the light of humanitarian –refugee crisis, the most serious problems such as racism and xenophobia are 

on the rise (Hagopian, 2015). In this thesis I adopt a micro- sociological approach to institutional change 

that draws attention to how civil society organizations and public institutions pass from the ideation 

process to create social impact by putting different methods into practice. The term xenophobia is 

explained in the dictionary as the fear of what, which is perceived to be foreign or strange (Oxford 

Dictionary, 2008). Likewise, racism is the belief that all members of each race possess characteristics, 

abilities, or qualities specific to that race, especially so as to distinguish it as inferior or superior to 

another race or races (Oxford Dictionary, 2008). 

 The current political situation and the power of mass media have a tremendous impact concerning 

today’s global society. In addition, the failure to keep control over the migration crisis and escape 

austerity in the Europe by the existing governments, the far-right parties have gained ground with notable 

examples for instance, Denmark, Greece and France. As a result they have created a nationalist surge in 

Europe, country by country. Even more important incident of the radical shift is the current election of 

Donald Trump as a president of United States, an immediate representative of the far-right movement and 

opponent of immigration.  In the meantime, the war in Syria is still ongoing with serious ramifications. 

The refugee situation has caused by the Syrian conflict and Syrians are increasingly seeking protection 

outside the country (Ostrand, 2015).  According to the UN Refugee Agency (UNHCR) facts and figures, 

the five countries that are hosting the majority of refugees are Turkey, Lebanon, Jordan, Iraq and Egypt. 

Particularly Turkey hosted 2.5 million refugees from Syria in 2015. Apart from the Middle East countries, 

Europe has seen major inflows of asylum seekers, bringing to Europe a vivid proof of the civil war and 

instability in Middle East countries. Despite being geographically, culturally and climatically more distant 

from the Middle East than the rest of Europe, Sweden took in more asylum seekers per capita than any 

other European Union Member State in 2015. Sweden received 162.877 asylum applications in 2015 

(Tarner, 2016). 

In addition, Scandinavia is well known for having some of the world’s highest living standards and 

respect for the rule of law and equality. Specifically, Sweden has been historically refugee-friendly, 

receiving resettled refugees since 1950 (Sweden and Immigration, 2016) According to Swedish Migration 

Statistics, the inflow of refugees that Sweden received, has increased 75% from 2005 to 2015 

(Migratiosverket, 2016). It is undeniable to mention that Sweden has seen a financial return which is 

outweigh the immigration costs (Nandorf, 2015). Lars Frederik Andersson, lecturer in economic history at 

Umeå University said: “Without immigrants, Sweden’s current population would be 2.5 million less than 
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it is today, and the country’s economy would be approximately one fifth smaller’’ (Nandorf, 2015). 

Despite the initial welcoming  among the public for those in need and feeling in danger, a fundamental-

radical change in people attitudes is taking place in Scandinavia from historically welcoming or neutral to 

increasingly hostile. That can be attributed to the stories  about Fake news on Facebook have dominated 

certain sections of the press for weeks for instance the American presidential election and thus the rise of 

populist far right parties over the world (Cadwalladr, 2016). Beyond politics, Scandinavia has also 

witnessed some radical tendencies against asylum seekers. Reasons for this crucial shift towards a more 

negative climate on immigration are many. The rise of social media for example Facebook and Twitter 

have offered a platform to express radical or politically incorrect opinions (Cadwalladr, 2016). Even more 

important source of information is the most popular search engine Google, millions of users search 

information and that search results influence people (Cadwalladr, 2016). Martin Moore, director of the 

Centre for the Study of Media, Communication and Power at King’s College, London, who has written at 

length on the impact of the big tech companies on our civic and political spheres. He mentioned that: 

“There’s large-scale, statistically significant research into the impact of search results on political 

views’’ (Moore, 2016). These companies are so powerful and so committed to disruption that they 

thought they change the politics in a positive way but they did not think the consequences (Cadwalladr, 

2016).  As a result of this, violent extremism and radicalization have seen daylight and gained popularity 

(Tarner, 2016). 

The technology that was supposed to set us free may well have helped Trump to power, or covertly 

helped swing votes for Brexit (Cadwalladr, 2016). It has created a vast network of propaganda. What is 

the outcome of the network propaganda? Human beings become mass consumers and concerned citizens 

(Cadwalladr, 2016). But it’s we as a society who has jointly created this problem. And if we want to get 

to a better place that serves human rights and democracy instead of destroying it, we have to share 

responsibility for that (Cadwalladr, 2016). While many citizens have been unaware of and passive about 

this situation, civil society organizations and public organizations provide social services including 

education and mobilization so that people can be informed and cautious in terms of  the “era of fake 

news’’. Furthermore, civil society organizations and public institutions act as channels through which 

people exercise political rights. Specifically, coming back to the point that mentioned above about 

Sweden, Swedish civil society organizations act as agents of change and provide complementary services 

to the government agency regarding refugee integration issues. This research is grounded in an empirical 

case of two Swedish organizations Spiritus Mundi, a civil society organization and Malmö Platform, a 

public organization which is focused on the elimination of radicalization and violent extremism among 

young people in Malmö. Both organizations develop new meeting grounds for people that have been 
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involved in organized crime or have been radicalized. Moreover, both organization use different approach 

of countering the problem of radicalization and this issue will be elaborated throughout the thesis. These 

cases inspire the overarching theoretical question how local organization work protects youth from being 

radicalized? 

The research has been in the southern city of Sweden, Malmö. Sweden, specifically Malmö has a growing 

problem with crime rate that is linked to immigration. Before 1990 Malmö has been under recession and 

the homicide rate was on the rise. However, recently Malmö has received some positive comments about 

its efforts against radicalization (Sanandaji, 2017). 

Firstly, a literature review guides the reader through the material related to both cases. The literature is 

followed by a brief summary defining the concepts that will be used in the analysis. A methodology 

section will give an overview of how the research has been conducted and how the paper has been 

formed. The analysis will then combine the theory with both cases, in order to be able to properly answer 

the above stated research question. Finally, a conclusion will summarize the findings and present 

suggestions for further research. 

Theoretical Motivations: Introducing Key Concepts 

How do actors construct and legitimize new ideas and practices at the nascent stages of institutional 

change? How reframing a problem unlocks people’s mindset about certain situations? In this chapter, I 

will introduce the concept of Social Entrepreneurship and related cases. In addition, in this section it will 

be mentioned the theory of framing as change agent and last but not least it will be presented literature 

regarding the semantics of democratic participation. 

Social Entrepreneurship Theory and Cases 

What is a Social Enterprise? How did civil society organizations become more entrepreneurial in terms of 

the recognition of opportunity and concept development? To address this question I adopt a micro- 

sociological approach to institutional change that draws attention to how social entrepreneurs go from the 

idea generation to implementing change in order to create social impact. In this chapter, I develop and 

position myself by embedding this study in civil society organization and public organization, discuss 

conceptual foundations and key concepts that guided my thinking related to the case of Spiritus Mundi 

and then later on about my choice in terms of the second case study its funder Malmö Platform. The 

strength of the ties between these organizations has played a major role for the selection of the second 

case study (Defourny & Nyssens, 2008).  



8 
 

Before introducing and explaining the theories that are related to the cases of the study it is important to 

mention the purpose of this dissertation is comparing two local organizations, specifically their 

approaches on the issue of radicalization and how youth can be protected by  radicalization. Each 

organization on one hand belongs to a different sector civil society and public organization. But they have 

a close collaboration for common good. In the following pages, I will present the theoretical motivations 

for these cases.  

In this paper, as point of departure I will mention the well-known economics professor Muhammad 

Yunus who visited a small rural village in Bangladesh in an effort to connect the economic theories he 

was teaching with the real-world poverty of his native country. In particular, Professor Yunus saw that 

rural people were generally skilled and hardworking but the returns to their skills were limited by their 

lack of access to credit, to buy materials for their trades (Yunus, 1998). Finally, he conceived a new kind 

of bank which made “micro-loans’’ with low interest rates meaning that the people could earn a fair profit 

on their work and slow build up the capital to reinvest and help themselves out of poverty. The project 

was called Grammen Bank (Yunus, 1998). 

In this age, many studies and research have shed light in the increasing number of small medium 

enterprises that are growing around the world. For instance, ventures that develops a technological 

improvement with the aim of assisting private companies which lacking of specific resources and 

expertise. Or social ventures that are creating a social impact within the exploitation of resources that 

exist in developing countries. Social entrepreneurship is newer concept than commercial entrepreneurship 

and has been defined in many ways over the past few years (Robinson, Hockerts, & Mair, 2006). 

Specifically social entrepreneurship addresses social problems or needs that are untapped by private 

companies or governments (Robinson, Hockerts, & Mair, 2006). In other words, it is driven primarily by 

social benefit. Social entrepreneurship creates innovative solutions to immediate social problems and 

mobilizes the ideas and resources (Robinson, Hockerts, & Mair, 2006). 

Especially, social enterprises are private or public organizations dedicated to solve social problems 

serving the disabled/disadvantaged and providing socially important ideas or goods that are not 

adequately provided by the companies or the state. (Robinson, Hockerts, & Mair, 2006) The case of 

Muhammad Yunus is a notable example of social enterprise that offered an innovative solution to the 

disadvantaged and created a social impact. The Grammen Bank alleviated poverty in Bangladesh with 

dramatic rate. The model of Grammen Bank has been replicated around the developing world which 

helped millions of poor people. In addition, Professor Yunus is a prominent social entrepreneur who 

recognizes an opportunity to create a social value. The first and foremost characteristic of social 
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entrepreneur is that he/she sees an opportunity while others see only threats and tragedies (Robinson, 

Hockerts, & Mair, 2006). 

In that respect, the model of social enterprise has been adopted by many non-profit organizations and civil 

society organizations. As the number of civil society organizations has grown and the resources which are 

available from conventional funding sources came under increasing pressure especially due to the 

financial crisis (Nicholls, 2011). As a result many civil society organizations had to become more 

entrepreneurial in terms of revenue generation and increasingly looked to diversify their funding through 

profit-making opportunities and new partnerships with the state and the private sector (Nicholls, 2011), 

Social Entrepreneurship has unquestionably been conceived as a mechanism by which business can 

homogenize and compromise the integrity and independence of civil society. Social entrepreneurs 

represent a new generation of civil society actors who are motivated to tackle the systematic problems of 

today’s world (Nicholls, 2011). For civil society, social entrepreneurship has come to represent a new 

stream of activity that aligns the objectives of achieving scale in systemic social change with the aim of 

empowering individuals as “change makers’’. Equally, for government, social entrepreneurship is 

conceptualized as the solution to state failures (Nicholls, 2011). 

The social and environmental focus of social entrepreneurship can be identified in three aspects of its 

operation: the macro-level institutional context in which operates, the organizational micro–processes it 

employs and the focus and nature of its impacts and outcomes (Nicholls, 2011). In terms of institutional 

contexts, social entrepreneurship is usually associated with six domains focused on the creation of public 

goods, welfare and healthcare services, education and training or economic development for example 

work integration. (Nicholls, 2011) 

Innovation is the second characteristic of social entrepreneurship which is more related to commercial 

entrepreneurship (Nicholls, 2011). Research shows that entrepreneurial creativity can be manifested in 

either adaptation or innovation depending on the problem-solving style of the entrepreneur. One study 

contrasts the two different styles as solving problems either by breaking constraints (innovation) or 

working within constrains (adaptation) (Robinson, Hockerts, & Mair, 2006).In other words, an innovator 

redefines the problem by breaking established restrains and aims at radical solutions. In contrast, an 

adaptor takes a problem as given and generates ways to develop better solutions for high efficiency, 

incremental change (Robinson, Hockerts, & Mair, 2006). 

Another similar example of visionary entrepreneur is Linda Sanberg. Sanberg was a student at Stockholm 

Business School with a strong interest in civil society organizations. She was also inspired by the micro-
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finance initiative by Muhammad Yunus. Therefore, Sanberg tried to introduce the micro-finance model in 

Sweden. Specifically, she presented micro-finance as a tool to work with vulnerable groups in Sweden for 

instance, ex-convicts, former drug-addicts and long-term unemployed women of immigrant background 

(Barinaga, 2013). The case describes how a new concept of micro-finance can be conducive to a well-

established country as Sweden (Barinaga, Introdcing Micro-Finance in Sweden, 2013). 

Likewise, Ester Barinaga had tried to establish a new idea in Stockholm and Malmö. She was doing a 

research about the social dynamics set in motion by state-driven regional development programs seeking 

to address the socioeconomic vulnerability of the suburbs and in particular Husby region in Stockholm 

(Barinaga, 2014). Barinaga had faced residents’ frustration and complains concerning the fact that their 

voice was never heard in the media, that they were always described in negative terms (Barinaga, 2014). 

After this incident, Barinaga stayed in San Francisco as a researcher for over a year after an invitation by 

Stanford University. In the meantime, she was still thinking about the stigmatized Husby young residents 

in Sweden. She kept in her mind that and started to consider strategies and concepts to work with for 

social change regarding ethnicity when she found herself standing in front of a mural art. She considered 

how this idea can be translated in Sweden. Simultaneously, social exclusion was and still is a big problem 

in the capitals in Western Europe. Disadvantaged groups for instance minorities and refugees are usually 

left out from the political decision-making processes (Barinaga, 2014). 

After her arrival in Sweden, she met different kind of local actors with whom she had tight collaborations 

(Barinaga, 2014). One of them was the responsible for starting up the Red Cross Big City program in 

Husby. The idea was to have art students to work with the young people of Husby. They both agreed 

about the implementation of the idea, thus, they made a close collaboration with the Royal Institute of 

Art. Most of the students at the Institute of Art came from middle-class families with Swedish 

background, while the majority of the young people living in Husby came from families dependent on 

social welfare and with a background of Africa and Middle East. The idea was to build bridges across the 

social groups and change preconceptions and eliminate discrimination about the young residents of 

Husby. The project called Voice of the Suburbs (Barinaga, 2014). Overall, the initial project was to 

develop welfare, quality of life, participation, equality of rights and opportunities as well as contribute to 

social ethnic and cultural integration (Barinaga, 2014). 

Overall, the concept of Social Entrepreneurship has emerged from the work of several reflective 

practitioners in recent decades. Besides, social entrepreneurship has been gaining momentum as an 

academic subject. Social entrepreneurship is still in its infancy (Dees & Anderson, 2006). The definition 

reflects a breakdown in the boundaries between business and the nonprofit sector in the search of new 
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approaches to social problems and needs (Dees & Anderson, 2006).Hence, in the following section will 

be given a glimpse how framing and reframing are playing a significant role in terms of the usage of 

language with the aim of either mobilizing people for the common good or for adverse effects. 

Key Concept: Framing  

A vibrant line of contemporary institutional research focuses on how institutions and broader institutional 

fields are created, maintained and altered in micro-political struggles over frames and their consequences 

(Werner & Cornelissen, 2014). Frames and framing have become ubiquitously used concepts in 

organization theory (Conrnelissen & Werner, 2014). In institutional theory, most contributions refer to 

Goffman (1974) and define frames as schemata of interpretation which actors use to make sense of the 

occurrences they confront (Girschik, 2016). As Cornelissen and Werner (2014, p. 206) note, “the real 

strength of the framing construct for institutional theory is its dual character in capturing the 

institutionalization of enduring meaning structures, and in providing a macro structural underpinning for 

actors’ motivations, cognitions, and discourse at a micro level.” (Girschik, 2016, pp. 25-26).The concept 

of frame is used in the study of social movements and is derived primarily from the work of Goffman. 

Specifically there are many contributions to rhetorical framing focused on how actors use frames and 

framing as tools. These contributions take inspiration from the social movements’ literature and 

particularly the seminal work of Benford and Snow (Girschik, 2016). 

 

Collective action frames also perform this explanatory function by summarizing the today’s world 

problems but in ways that are intended to mobilize potential supporters. The collective action frames are 

action-oriented set of beliefs and meanings that inspire and legitimatize the activities of the social 

movement organizations (Benford & Snow, 2000). The construction of the collective action frames can be 

defined as movement followers who are sharing a common understanding of some problematic condition 

or situation which is in need of change. They make attributions who or what is to blame, articulate a set of 

alternative arrangements and prompt others to take action in order to affect change. By pursuing these 

core framing talks, movement actors attend the interrelated problems of “consensus mobilization’’ and 

“action mobilization’’ (Benford & Snow, 2000). Basically social movements seek to remedy or alter some 

problematic situation or issue and then the direct action is to identify the sources of causality and blame. 

Action mobilization involves the activation of individuals who already support movement goals and 

activities whereas consensus mobilization refer to social movement’s efforts to drum up support for its 

views and aims, which is the latest is quite similar with the case of Spiritus Mundi and Malmö Platform 

which are acting as agents of change and enforce active mobilization (Snow, Rockford, & Worden, 1986). 
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Many academics have recently noted that, little is known about how “frames get made’’. The literature 

now appears to offer extensive insight about the frame development and innovation. Benford and Snow 

mention the strategic processes as framing processes that are goal oriented. Frames are developed and 

deployed to achieve a specific purpose such as to mobilize people. Particularly, frame bridging refers to 

linking of two or more ideologically in agreement structurally unconnected frames regarding a particular 

issue or problem (Benford & Snow, 2000). In this dissertation, it will be presented in the analysis how 

within the process of radicalization the group ideology and framing theory play a significant social 

dynamic in the youth recruitment process. 

A major weakness in the framing studies is that little attention has been paid in relational dynamics. It is 

significant to mention that in rhetorical framing, many studies adopt a sender-oriented view of 

communication as they focus on the mobilizer and define other actors as passive recipients. The problem 

with this view is that it neglects how actors construct, maintain, and transform meaning interactively, and 

how framings evolve through struggle (Girschik, 2016). The interactive view of framing addresses this 

problem by acknowledging that an actor’s framing is not independent of the framing of others. It thereby 

centers attention on how framings are constructed, maintained and transformed in interaction (Girschik, 

2016). 

Due to the lack of frame transformation, in addition to the theory of Benford and Snow, Snow, Rockford 

and Worden have given some concrete insights about frame alignment and micro mobilization in the 

existing literature. By frame alignment, they refer to the linkage of individual and social movement 

organizational goals, activities and ideologies are congruent. (Snow, Rockford, & Worden, 1986). Frame 

alignment is necessary condition for movement participation. By micro mobilization, they refer simply to 

the various interactive and communicative processes that frame alignment embodies. Social movements 

and their activists not only act upon the world, or segments of it but they also frame the world in which 

they are acting which relevant to the cases of this thesis. Malmö Platform and Spiritus Mundi aim to 

mobilize youth through framing process that help youth develop a consensus and democratic mindset 

through a variety of creative expressions that enhance the self-esteem. In other words, Malmö Platform 

and Spiritus Mundi endeavor youth to re-frame their problems in a manner that is not destructive for the 

society and its members. 

The framing concept and particularly the interactive view adopted here enables a relational and powerful 

approach to understanding of meaning construction. It may therefore advance our understanding of how 

actors like Spiritus Mundi and Malmö Platform work as a social movement interpret and maintain those 
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framings with the aim of mobilizing the audience. Framing processes are affected by a number of 

elements of social-cultural in which they are embedded (Snow, Rockford, & Worden, 1986). 

Lastly, frame transformation refers to as “keying’’ according to Goffman (Benford & Snow, 2000). 

Frame transformation redefines activities and events that are already meaningful from the standpoint of 

some primary framework, in terms of another framework, such that they are now “seen by the participants 

to be something else’’ (Snow, Rockford, & Worden, 1986).In the case of participation in such social 

movements, the shift involves a change from self-blaming to structural blaming (Benford & Snow, 2000). 

By that type, academics refer to substantial changes in the way a particular domain is framed as 

problematic and it is in need of repair (Snow, Rockford, & Worden, 1986) .Specifically, Spiritus Mundi 

and Malmö Platform are focusing on minorities and people that are dealing with discrimination. Their 

activities have main focus on Malmö area, in particular youth immigration. Their goal is to build a local 

youth community which follows beliefs which are based on human rights values and then attempt to 

translate and replicate those activities into global standards.  

A long standing and still major problem in the field of social movements concerns the issue of support for 

and participation in social movement organizations (SMOs) and their activities (Snow, Rockford, & 

Worden, 1986). Thus, the last section of literature review introduces and describes the participatory 

democratic theory and its primary focus on the mode of participation. 

Key Concept: Participation 

Recent political studies has emphasized in the ideas of inclusion, deliberation and participation as answers 

to the problems of existing democracies (Miessen, 2010). Different participation practices and procedures 

have been introduced as remedies to the problems of the representative democracy. Participation raises a 

number of political and ethical dilemmas (Miessen, 2010). Markus Miessen in his book The Nightmare of 

Participation says: “ Participation contains the difficulty of equally practicing and avoiding 

participation’’ (Miessen, 2010, p. 7).At the moment participation is at a phase of transition within 

politics, within various spatial and creative  practices and within architecture of cities which is its most 

visible and clearly defined product around the world (Miessen, 2010). 

The concept of participation entails a more direct model of participation. In other words, participation is a 

theory of how to participate from outside perspective as consensus citizens to the existing power 

structures (Miessen, 2010). Spatial practices are beneficial for this form of participation. Spatial practices 

propose fostering micro-political participation in the production of space and how one practice can 

contribute to the fields of knowledge from the point of view of “space’’ (Miessen, 2010). Space functions 

as enabler of change and participation. It seems that today we are in vital need of reevaluation of spatial 
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production beyond traditional frameworks that is being built up by actively participating in space 

(Miessen, 2010). 

Moreover, spatial theories illustrate the complexity of the everyday environments people inhabit. Such 

practices strengthen our perception of the realities of micro-political struggle (Miessen, 2010).To 

understand the spatial becoming, it is crucial  to shift our focus from simply picturing and illustrating 

situations to researching in depth the historical and recent social and political conditions that led to these 

forms of urbanization (Miessen, 2010). 

Above I have mentioned the project related to the spatial practices by Ester Barinaga, the Voice of the 

Suburbs (Barinaga, 2014). Through this project, which is using participation to get people involved to the 

social and culture life of the city, they aim to learn from the people in the barrios (Miessen, 2010). This is 

not fetishizing the knowledge of those who have historically been marginalized but to recognize a more 

democratic idea of literacy-spatial literacy, social literacy and thereby cultural literacy (Miessen, 2010). 

Another issue related to participation theory is the fact that politicians outsource the decision making 

process.  For instance, through a referendum, politicians and elected representatives, who are supposed to 

make decisions for the population that gave them the power to decide, postpone the moment of assuming 

responsibility for their own actions (Miessen, 2010). Recent example is the referendum that took place in 

United Kingdom in June 2016 where British people have decided to exit European Union. As a result, this 

referendum has not generated so far new ideas and simply traces the relationship between majority and 

minority (Miessen, 2010). Such an illusion of the democratic model is highly dangerous as it enables and  

promotes the rise of political extremism (Miessen, 2010). United Kingdom is the case in point. The new 

Prime Minister of United Kingdom is inclined towards to the far-right movements. Since one million 

European citizens could be at the risk of deportation (O'Caroll , 2016).Due to the Brexit, there are people 

with families, children, friends and work colleagues and that they have made United Kingdom their home 

and now they are living under a very uncertain future (O'Caroll , 2016). Last but not least, media have 

played a major role in forming people’s views and actions. Especially, they are using participatory 

democracy as a tool to mitigate xenophobia. Various are the examples all over the world, from Germany 

and France to Brazil and India (Connolly , et al., 2016). In addition Brexit false democracy, other country 

Germany, the political mainstream is getting increasing worried about the effect of the rise of the Fake 

news might have on the upcoming federal elections next autumn (Connolly , et al., 2016). Fake news are 

becoming a fast global problem, either by affecting fake new sites or by hacking or misinformation which 

are regarded as a serious threat to the democratic process, particularly since the US presidential elections 

(Connolly , et al., 2016). Having been shared widely on social media radical opinions and anti-
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immigration views, hundreds of people are taking the side of the far-right movements and anti –Islam 

groups (Connolly , et al., 2016). Fake news is challenge to democracy which its values are under crisis. 

Democracy is always first and foremost for the process of democratization (Miessen, 2010). This process 

is never-ending and needs to be learned and nurtured. Politics is always multifarious (Miessen, 2010). 

Participation is a challenge. In order to participate in any environment or given situation, one needs to 

understand the forces of conflict that act upon that environment (Miessen, 2010). Participation minus 

consensus equals manipulation (Miessen, 2010). Participation has become a merely symbolic gesture in 

this democratic society (Miessen, 2010). In Ancient Greece, the word democracy used as an insult in the 

unnamable government of the multitude the ruin of any legitimate order (Miessen, 2010). Another aspect 

that it should be taken into consideration is the role of the citizens in a democracy. The key role of 

citizens in a democracy is to participate in public life (Miessen, 2010). In other words, citizens have the 

obligation to become informed about public issues to watch carefully how their political leaders and 

representatives use their powers, and to express their own opinions and interests (Miessen, 2010). A vital 

form of participation comes through active membership in independent, non-governmental organizations, 

what we call “civil society.” (Miessen, 2010). Last but not least, another role of the citizens is to create a 

democratic active consensus by questioning the world news and creating a constructive conflict and not 

being a passive receiver. Spiritus Mundi through their work strives to convey this message to the youth. 

The concept of conflict is used as a generator and change actor of critical and productive collaboration 

(Miessen, 2010). 

Some forms of participation can be destructive while others are in fact completely complicit with 

capitalism because they end up making people participate in their own exploitation (Miessen, 2010). 

Thus, it comes out of question that people should really think of legitimate forms of democracy in a 

pluralistic way and not believe that the so-called modern form of democracy as the only valid and correct 

model (Miessen, 2010). It is really important for people to envision their own indigenous form of 

democracy (Miessen, 2010). This perspective is related to the notion of openness in creating dialogues 

and learning from creating new realities with the aim of developing critical models for practice and 

experimentation (Miessen, 2010). Those models should embrace multiculturalism (Miessen, 2010). 

Having discussed how theory has been shaped this thesis, it is now necessary to summarize the main 

focus points of the theory in relation with case studies. First of all, the thesis draws attention on how a 

social enterprise and a public organization work in a different manner and using various mechanisms but 

their intention is  to achieve the same goal, social inclusion. In addition, their methods for undertaking the 

problem of radicalization are embedded the components of framing, re-framing, participation and the 
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formulation of a dialogue so as to create active democratic citizens and embrace “consensus 

mobilization’’. The next chapter describes the methods used in this research, the data collection process 

and how the methods enable the researcher to answer the above research question.  

Empirical Approach and Methods     

My master thesis research is motivated by the general question how local organizations work protects 

youth from being radicalized. Give my employment in Spiritus Mundi that started in September 2016 

where my research about this dissertation was established as well. To begin with, the research process 

may be roughly described in two phases of research which the first one lasted for four months delineated 

in time and space in which I collected different types of data for the first case of Spiritus Mundi. The 

second phase includes the second case study Malmö Platform where this research took place in March 

2017.At the beginning the topic was centered on my exploratory work with Spiritus Mundi in which I 

refined the focus of the project in collaboration with Spiritus Mundi. During my internship in Spiritus 

Mundi I attended a variety of events that Spiritus Mundi had organized collaboration with other 

organizations that were engaged with the topic of youth radicalization. Thus, I got in touch with one of 

the other organizations about the topic of my dissertation and one of them was Malmö Platform, a public 

organization. In the following pages I will introduce the cases studies and further I will present how my 

research has been designed. In addition to that, I will refer to how I have refined the focal point of this 

thesis and how the data collections guide me to answer the research question. 

Selection of Case Studies 

Malmö Platform 

Malmö Platform is part and fund by Malmö Municipality. Malmö Platform is gathering place for a variety 

of social counseling activities for youth that are grapple with various problems for example drug 

addiction and involvement in criminal groups which is the second point is the focal point of this 

dissertation. Mostly all the employees are working with young people. Malmö Platform’s work is 

operating in two main age groups. The one is from 12-18 and below 18 years old (Kosztovics A. 2016 

December 12, personal interview).  

Malmö is the third biggest city in Sweden. Its population is 307,758 (51% female and 49% male (Orange, 

2016). During 2012 19,800 people moved into Malmö and 17,300 moved out. Almost half of the 

newcomers were in the 20-29 age groups (Orange, 2016). An additional 38,400 people moved within the 

city (Orange, 2016). Citizens represent 174 nationalities and speak 147 different languages, not including 
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the Nordic languages (Sweden and Immigration, 2016). Malmö has the highest proportion of immigrants 

of all of Sweden’s major cities (Migratiosverket, 2016). 

During this movement, Malmö has changed completely. From the positive side of immigration, the new 

arrivals have created an alternative city center around Möllevång Square, with a busy vegetable market 

and shops selling Iranian, Iraqi and Lebanese goods (Orange, 2016). Many Syrian people want to move 

their money to Sweden and start their businesses in Malmö (Orange, 2016). As Anna from Malmö 

Platform stated in the interview “Malmö is the city of falafel, I wish I could be foreign in  Malmö in order 

to sense the city differently” (Kosztovics A. 2016 December 12, personal interview). 

Moreover, some 43% of Malmö’s 317,000-strong population now has a foreign background, with the 

40,000 Iraqi-born citizens and their descendants forming the largest single group (Orange, 2016). 

Together they have transformed a city which in the early 1980s was in such a deep slump after the 

collapse of its shipbuilding industry that one in seven inhabitants packed their bags and left, bringing the 

population as low as 230,000. “Malmö in the 1990s was a totally depressing place: everybody was 

miserable,” remembers Christer Havung, whose café, Bröd och Vänner” (Orange, 2016). 

Spiritus Mundi 

Spiritus Mundi is a civil society organization that works for the improvement of integration in Malmö. It 

is an organization that strives for increased understanding and tolerance of different cultures and societies 

using music, culture and education as primary tools. 

Spiritus Mundi develops new meeting grounds for people with different background and social 

conditions, people from different parts of a city, a country or the world. Music, art, writing and a variety 

of creative expressions are what they often use to bring people together. They inspire people to be 

creative together helping them express opinions and feelings. They involve project participants in a larger 

context, a Musical, a live performance, a community, where participants learn to take responsibility and 

grow as individuals. They learn to take advantage of their rights and to express themselves creatively. 

They aim to create dialogue and participation. Their projects help eliminate stereotypes, break prejudices 

and opens up for mutual understanding. Participation grows self-esteem of each individual. Their aim is 

to create capacity building supporting democratic values while being pleased simultaneously. 

Specifically, the state Mission Statement of Spiritus Mundi is: “Spiritus Mundi focuses on presenting the 

advantages of diversification and illustrating the positive effects of multiplicity and successful integration. 

Cultural encounters create interest curiosity. Music reflects cultural heritage and is universal language 

that neither seeks nor knows any boundaries. Music carries a natural strength to unite culture, traditions 



18 
 

and people. Music is also valuable tool in showing the positive effects of successful integration a natural 

resect among countries.’’ (Melius, H, December 3, 2016, personal interview). 

Spiritus Mundi was founded by Henrik Melius who is a musician, teacher and yoga instructor. He has 

always been interested in other cultures, even more for Middle East culture. His family has been played a 

major role in shaping his character and interests in human rights and helping youth and children in need. 

The organization was founded in 2003 and in 2004 it started as a cultural exchange program between 

Sweden and Middle Eastern countries. Currently, Spiritus Mundi’s team consists of five people who all of 

them have musical background or expertise. Apart from the music background, the team has been driven 

by their sole motive to contribute in society. 

Overall, Malmö is a proactive and progressive city that young people activists are stepping up to help 

integrate an unpresented number of immigrants into Swedish society and that was the main reason that 

Malmö draw my attention and conduct my research. 

Overview of the data 

Throughout the research process, I used a multi-method approach for data collection (Kvale, 2007) Using 

interviews, participant observation, informal conversations, and archival research in combination allowed 

me to access people’s sense-making, as well as more widely shared understandings (Kvale, 2007). In the 

analysis I provide a detailed description of data sources and collection, including for example details on 

the selection of informants for interviews and questions asked. In this section, I therefore merely provide 

an overview of the data. To illustrate how the collected data enable measurement of  the field-level 

perspectives in Spiritus Mundi and Malmö Platform, I present the data ordered by these categories in the 

below Table. 

Table 1.1 Overview of data 

Type of Data Headquarters Field 

Interviews 6 employees of Spiritus Mundi 

1 project manager of Malmö 

Platform 

1 social worker of Malmö 

Platform 

4 Syrian girls that have been 

involved in the activities of 

Spiritus Mundi for instance the 

lecture of radicalization and the 

Game 
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Observations 4 months with Spiritus Mundi 

team including  weekly meetings  

4 Lectures of Radicalization 

3 Days of Hunan Rights 

Conference 

1 month of engagement within 

the design and testing process of 

the Game 

Documents Full access to internal 

documents used to prepare 

the report on the Spiritus Mundi 

and Malmö Platform work, 

including also 7 

tape-recorded 

interviews with field actors 

Document on youth 

radicalization process and the 

fundamental democratic values 

that has to be promoted by 

schools, civil society and field 

workers 

 Evaluation forms about the 

lectures of radicalization, 

completed and rated by teachers 

and students that have been 

involved 

 

Archival Data Access to first projects and 

activities of Spiritus Mundi and 

its vision 

  

Newspaper articles, 

pictures and videos available 

online 

 

Research Design 

To advance our understanding of the radicalization problem I qualitatively studied two case studies: the 

case of Spiritus Mundi and the case of Malmö Platform. The qualitative research design is appropriate 

because the focus is on the two cases and that allows for a spherical comprehension about the problem 

and thus learning about and from the cases. Such in-depth qualitative inquiry is necessary to advance an 

understanding of micro-political processes and macro-political that accepts the complexity of the process 

of radicalization because it affords attention to act immediately at local and global level. As it has been 

mentioned above, the research was carried out in two phases. The one was mainly being familiar with 

Spiritus Mundi and the second phase was the interviews with Malmö Platform. Primarily, the second case 
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study aims to provide complementary information about the process of radicalization from an expert 

view.  

Prior to my internship in Spiritus Mundi I had conducted research tracing the organization’s projects and 

activities through mainly the organization’s website. Beyond gaining background knowledge that would 

place my research in context, I aimed to understand what challenges Spiritus Mundi might be facing so 

that I could frame my master thesis project in a way that they and I would find interesting. In the next 

three sections I will describe in detail the method approach and process that I have been conducted in the 

two phases of research. 

Fieldwork at Spiritus Mundi 

My involvement in Spiritus Mundi can be characterized as a participant observation on the lectures of 

radicalization that Spiritus Mundi and Malmö Platform have organized together. Fieldwork and 

participant observation has been a main part of the methodology. These methods of conducting qualitative 

research enable me to move from front stage to the back stage and thus gaining knowledge that is only 

available to insiders. Therefore, I collect data regarding the process of radicalization from firsthand as 

within the lectures I witness the reactions of the youth about the concept of radicalization as well as the 

teachers’ reactions. Apart from my observation on the field, I examine the internal structure and working 

process of the team of Spiritus Mundi and Malmö Platform. 

The term fieldwork is the most commonly cited defining criteria of anthropology; intensive participant 

observation and in turn is frequently treated as defining anthropological fieldwork (Amit, 2000). Duration 

is also critical, according to Judith Okely (1992). My fieldwork lasted four months where I engage to the 

extent to which I find myself immerse in organizational structure within particular circumstances but 

compare and formulate potential solutions for further improvements. In addition to that, a field worker 

need to immerse in the organization process, culture  in order to collect as many concrete data as possible  

over a wide range of facts, in other words, ‘a total experience, demanding all of the anthropologist’s 

resources, intellectual, physical, emotional, political and intuitive’ (Amit, 2000, p. 1). It is important to 

mention that this process is fundamentally a social experience that is depended on the fieldworker’s 

relationships with others (Amit, 2000). The scope of activities which I observe and in which I participate, 

my vantage point and premise of involvement are contingent on the nature of the relationships which I 

was able to form within a variety of situations either at headquarters on both organizations or on the field 

(Amit, 2000). 

The conception of fieldwork is a comprehensive immersion and presumes a singularity of focus and 

engagement (Amit, 2000). Many anthropologists are working near or far their usual place of residence 
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(Amit, 2000). My residence was in Copenhagen and I traveled for working in Malmö almost every day. 

Malmö is one hour away from Copenhagen by train. During my fieldwork, I maintain professional and 

personal communications with my colleagues, all while creating relationships with and observing the 

activities of still other sets of people related to Spiritus Mundi for instance Malmö Platform. 

One of the main difficulties of being a foreigner researcher is the fact that I was not fully conversant with 

the language of those that I was studying.  It can be difficult to start out by collecting data on magical 

beliefs and practices under certain circumstances. Therefore, I had to find a cross line between reality and 

my beliefs (Moeran, 2007). Another difficulty is to adjust the contradiction between an emphasis on the 

importance of autobiography with the implicit insistence on the ethnographer’s usual relationships, 

routines, commitments and preoccupations so that the ethnographer can be utterly encapsulated in 

fieldwork (Amit, 2000).  

The notion of immersion indicates that the ‘field’ which ethnographers enter exists as an independently 

bounded set of relationships and an activity which is self-acting of the fieldwork through which it is 

discovered (Amit, 2000). In fieldwork, the ethnographer is expected to break from her own involvements 

in order to immerse herself in the ‘field’ of others’ involvements (Amit, 2000). The construction of an 

ethnographic field involves efforts to accommodate and connect sets of relationships and engagements 

developed in one context with those emerging in another (Amit, 2000). In other words, I attempt with this 

thesis to draw a dichotomy among Spiritus Mundi work, Malmö Platform work and the field that both 

organizations focus on it. Within that field, the researcher inspects some ongoing relationships from 

altered perspectives as ethnographers ask different questions on ‘entering’ and ‘leaving’ the ‘field’, 

(Amit, 2000). To put it differently, I constantly raise questions about both organizations approach with a 

view to gain in-depth insights about their strategy to tackle radicalization. 

However, one of the peculiarities of participant observation as ethnographic fieldwork is the way in which 

the researcher and her personal relationships serve as primary vehicles for eliciting findings and insights. 

While I studied the activities of Spiritus Mundi and Malmö Platform in Malmö, I attempted to create 

relationships with the citizens as well as with informants, especially with the youth that are living in 

Malmö in order to have a clear understanding of the problem of radicalization. Aside from my personal 

interests or close relationships with informants that I have created during this research I had spent most of 

my days immersed in the activities of the circuit while maintaining objectivity and validity of the data. As 

previously stated part of the participant observation is the engagement of the researcher as an 

ethnographer which will be discussed in the next section. 
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Auto Ethnography 

Embracing an auto ethnography guide me to research, write analyze my personal experience in Spiritus 

Mundi by writing down a diary daily about my experience at different settings and environment. Mostly, I 

have not the role of the employee from the very first start but I was mainly an observant simultaneously I 

attempted to bring new ideas to the team. Auto Ethnography was applied in the first case of Spiritus 

Mundi and not in Malmö Platform. Specifically, I wrote down in my diary all my experiences and 

incidents that happen during my four months of fieldwork. Below, I will give a glimpse about the main 

events that are related to this thesis.  

My internship started in September where already some terror attacks have happened all over Europe for 

instance, the terror attack in Munich in July or even earlier the terror attack in Nice in June 2016 

(Hackwill, 2016). When I started my internship I was not so aware of the meaning of radicalization even 

though I have conducted a research about the concept due to my employment to this organization 

although, I have not investigated it in depth. During my fieldwork, precisely in the lectures that Spiritus 

organized with the schools, I had the role of the outsider, just acting as a person that attend a lecture but 

simultaneously I was part of the organizations as an intern. That assisted to develop a clear picture for 

both sides at that setting, the lecture. In addition to, I had the opportunity to open a discussion with 

various actors for example the project manager of Malmö Platform that had a close collaboration with 

Spiritus Mundi for the topic of radicalization. In addition, Malmö Platform was funding these series of 

lectures. That is how the second case was added in this thesis later on. It will be explained further in the 

analysis chapter.  

Broadly speaking, auto ethnography is an emerging qualitative research method that allows the author to 

write in a highly personalized style, drawing on his or her experience to extend understanding about a 

societal phenomenon (Wall, 2006). In particular, in the field of entrepreneurship and especially in terms 

of social problems, auto ethnography is highly used method by many entrepreneurs (Steyaert, 1997). Any 

entrepreneurial setting is an ongoing process, as a process of becoming (Steyaert, 1997). Every 

entrepreneurial attempt is written on a daily basis. Entrepreneurship is a creative process enacted through 

everyday practices. It is never done, and always going on, a journey more with surprises than with 

predictable patterns. Thus, every entrepreneurial endeavor follows and writes its own story. (Steyaert, 

1997).  Specifically, social entrepreneurship is aiming to move and change existing realities through 

creative actions into new worlds (Steyaert, 1997). Consequently, auto ethnography is one of the methods 

that upholds and conforms subjectivity, emotionality, and the researcher's influence on research, rather 

than hiding from these matters or assuming they do not exist (Ellis, Adams, & Bochner, 2011). 
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 When writing auto ethnography, an author retroactively and selectively writes about past experiences 

(Ellis, Adams, & Bochner, 2011). Nevertheless, many qualitative researchers are not aware of the need of 

reflection on the research process and its role on it (Wall, 2006). The emergence of auto ethnography as a 

method of probe encourages the researcher to use ‘’self-observation’’ and ‘’self-reflection’’ as a 

legitimate focus of the study (Ellis, 1991, p. 30). According to Ellis (1991), my field notes and the diary 

guide me to reflect and analyze my own actions as individual and analyze the behavior of others in terms 

of an individual being radicalized under certain circumstances. The three days Human Rights Conference 

have given this thesis some comprehensive insights about being radical as a human tendency. My 

involvement in the design process aid to understand how the team of Spiritus Mundi can structure a 

boarding game that is a closely simulation of the reality and its goal is to discover how its players can 

become radical at different settings. Moreover, my participation in the conference intends to investigate 

the roots of radicalization, the process and how youth can be protected by being radicalized. In addition to 

the field notes, video and voice records were taken. 

Thus, the main reason of doing ethnography is that within auto ethnography the researcher can convey 

feelings, emotions, experiences and behaviors that portray a more complete view of life or a social issue 

(Wall, 2006). Those shared experiences and expressed feelings endeavor to bring together two different 

worlds as the Western world and the Islam world in a common ground of mutual respect and 

understanding in the area of Malmö. With the aim of probing the process of how youth can be protected 

by radicalization, in the next section I describe the interviews that took place in both organizations 

Spiritus Mundi and Malmö Platform.  

Interview process 

My interview process was started by interviewing first Spiritus Mundi, the organization that I was doing 

the internship. Specifically, I interview all the employees of the organization and then I started 

interviewing organizations that collaborated with Spiritus Mundi based on that issue. Later on I 

interviewed youth, in particular four Syrian girls that have participated in the activities and events of 

Spiritus Mundi. 

Regarding the first organization, I interview the leader of the organization, managing director, project 

designer/lecturer and the team leader. The main goal from all the interviews was to hear stories about how 

the founders came up with this idea of starting an organization like Spiritus Mundi and ask for stories 

from people that have the experience as being a member of gang group like one of the employees of 

Spiritus Mundi. Apart from the literature that exists, I attempt through the interviews to investigate the 

causes of radicalization based on the people that I interviewed and find with which solid strategy 
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radicalization can be tackled. This will be analyzed thoroughly in the discussion part. Other than that, 

throughout the interviews, my aim was to understand to such an extent Swedish culture as being the most 

welcoming country in terms of receiving refuges affected Spiritus Mundi as a whole organization. 

Furthermore, informants have been asked about problems and issues that Spiritus Mundi deals with. 

Secondly, regards on the second case study, the purpose of the interviews is to examine how a public 

organization treats radical people after being involved in an organized crime. Firstly, I interviewed the 

project manager of the Malmö Platform which has been interested in and involved with the topic of 

radicalization and she has started many initiatives about tackling this issue. After interviewing her, I 

interview a social worker that is working together with her. Both interviews were based on the stories and 

narratives that interviewee tells. Specifically I asked them about stories of people that have faced with 

racism and xenophobia in Sweden and describe a difficult case of people acting towards radicalization. 

Throughout the narratives, all the interviewees not only illustrate his or her own version of action but also 

provide an interpretation on the subject (Feldman, Sköldberg, Brown, & Horner, 2004). Last but not least 

the questions focused on the overarching work of Malmö Platform including the variety of projects and 

how they operate with other public authorities and organizations. 

Generally speaking, qualitative methods are ranging from participant observation over interviews to 

discourse analysis (Kvale, 2007). The qualitative interview is a key venue for exploring ways in which 

people experience and understands the world (Kvale, 2007). It offers a unique passage to the lived world 

of the subjects who in their own words and expressions describe their activities, experiences and opinions 

(Kvale, 2007). The interview is an effectual method of producing knowledge of the human situation 

which have affected the ways of perception the human situation and managing human behavior (Kvale, 

2007). 

A qualitative research interview seeks to cover both a factual and meaning level, however it is usually 

more difficult to interview on a meaning level (Kvale, 2007). It is necessary to listen to the accurate 

descriptions and to the meanings expressed, as well as to what is ‘said between the lines’ (Kvale, 2007). It 

is important the researchers try to understand why these stories have been said and what the purpose 

behind them. The qualitative interview seeks qualitative knowledge as expressed in normal language and 

it does not intent in quantification (Kvale, 2007). The qualitative interviewer encourages the subjects to 

describe as precisely as possible what they experience and feel, and how they act (Kvale, 2007). 

The research interview is an inter-view where knowledge is structured in the inter-action between two 

people. The interviewer and the subject act in relation to each other mutually affect each other (Kvale, 

2007). In other words, a well-conducted interview may be a positive experience and mutual beneficial for 
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both as for the anticipation and reflection of the interviewer and interviewee respectively. The interview is 

an instrumental dialogue (Kvale, 2007). Fortunately, all the interviews were constructive conversations 

that provide me with descriptions, narratives and texts, to analyze according to the process of 

radicalization in Malmö. 

The major value of qualitative interviews is their openness (Kvale, 2007). No standard procedures or rules 

exist for conducting a research interview or an entire interview investigation (Kvale, 2007). The structure 

of the interviews have not followed any concrete rules in most interviews, especially this can be close 

related to the interviews with youth which have been informal conversations. As well as, I emphasize on 

why the story was told that way. In many interviews not only with youth, the interviewees were 

disappointed and shocked about this situation that a group of people being racist to minorities. Mostly I 

focus on form, structure and content of the story. These stories reveal hidden aspects of the situation and 

the people involved and induce a call for thought and action or both (Feldman, Sköldberg, Brown, & 

Horner, 2004). All these stories intend to mobilize citizens to act as conscientious democratic actors. 

Despite the fact that no rules exist about the procedure of the interview, there are some standard stages of 

an entire interview inquiry (Kvale, 2007). Thereby, they will be outlined and elaborated below. An 

important part of an interview project is thematizing. Thematizing refers to the formulation of research 

questions and a theoretical clarification of the theme investigated. The key questions when outlining an 

interview investigation concern the why, what and how of the interview: 

 why: clarifying the purpose of the study, investigating the process of radicalization and with 

which mechanisms youth can be protected by  

 what: obtaining a pre-knowledge of the subject matter to be investigate, before conducting the 

interview, I read some literature about radicalization and the questions were based on that 

literature and my experiences during the fieldwork 

 how: becoming familiar with different techniques of interviewing and analyzing, and deciding 

which data are accurate and coherent to the research question  

I thematize the questions in an order that the interviewee understands the purpose of the study, thematize 

them in three topics. The first topic was about the interviewee’s background and role in the organization, 

then we had a thorough discussion about the concept of radicalization and the last section was mainly a 

conversation about how people can be mobilized against the issue of radicalization. 

The second stage of interview investigation is designing. Designing involves planning the procedures and 

techniques of the ‘how’ (Kvale, 2007). This involves having an overview of all seven stages of an 
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interview study as conducting the interview, analyzing, transcribing and verifying. The third stage is 

conducting an interview where the setting of the interview stage should encourage the interviewees to 

describe their points of view on their lives and world (Kvale, 2007). Most interviewees took place at the 

headquarters of the organizations. Before starting the interview, I endeavor to create a friendly 

environment with some ‘casual’ conversation. Since the topic of radicalization is quite sensitive and some 

cases of it are confidential it is important to devote some minutes of the interview for introducing each 

other (interviewer and informant) so as to allow the interviewee  talk freely and expose their experiences 

and feelings to the researcher. 

The next stage is transcribing the interviews. Methods of recording interviews for documentation and 

later analysis that I used are audiotape recording, videotape recording, note-taking and remembering 

(Kvale, 2007). Once the interviews transcriptions have been made, data regarded as solid empirical data 

for a research project (Kvale, 2007), with which the analysis will be grounded based on that empirical 

data. 

 A crucial stage of an interview inquiry is the analysis of the interviews. In this master thesis project, the 

analysis is focused on conversation and narrative analysis (Kvale, 2007). Conversation analysis is a 

method for studying talk in interaction (Kvale, 2007). It is about what words and sentences do, the 

meaning of the statement plays a major role in a social practice (Kvale, 2007). Most interviews were 

formed as conversations with researcher asking constantly why and how in order to explore the pre-phase 

and post-phase of radicalization. The analysis of an interview can take the form of narration, as a 

continuation of the story told by the interviewee. Last but not least, narrative analysis focuses on the 

stories told during an interview and works out their structures and their plots (Kvale, 2007). Behind its 

story, a hidden meaning exists. A narrative analysis has to do how “ protagonists’’ interpret things 

(Feldman, Sköldberg, Brown, & Horner, 2004).  In the analysis chapter I will describe stories of people 

working on radicalization and people have been experienced the process of radicalization by themselves. 

With those stories I aim to transform the implicit part of the arguments that have been mentioned in the 

interviews (Feldman, Sköldberg, Brown, & Horner, 2004). This section is completed by adding the last 

stage which is validating the knowledge that the interviews had been produced, which I adopt a checking 

and testing approach (Kvale, 2007). 

Limitations 

Having detailed my research process with the case organization, this chapter concludes by addressing the 

limitations of my approach. I will therefore limit this section to limitations that apply to the overall design 

process. 
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Two languages- related issues to some extent lessen the quality of data that I collected.  As in most cases 

those were interviewed obtained a moderate level of English. Immigrants that either are third generation 

concerning the Syrian girls that I interviewed or the social worker from Malmö Platform that belongs to 

second generation of immigrants would likely have contributed quite different experiences of social 

inclusion if I was native Swedish. Even though, it is believed that Swedish acquire an advanced level of 

English, those that I interview especially those that were above 40 years old, they obtained a moderate 

level in English. Another significant limitation is the fact that many of publications and print materials in 

Spiritus Mundi and Malmö were only available in Swedish. For instance, Sauda the social worker for 

Malmö Platform provided me with some brochure about the fundamental principles of promoting 

participatory democracy at all levels of society and this brochure was in Swedish. Despite that, I asked 

from a native Swedish to translate it, however the quality of the translation was pretty low compared to 

what would have been possible if I had been able to understand the text. 

Language was also an obstacle in my primitive research. Attempts to connect with initial contacts 

(provided or found) were usually not successful as there were no responses to 20 emails. This may have 

been because those contacted were not familiar enough with their written English to respond or that they 

lacked the additional time necessary to communicate in a language in which they were less than fluent. I 

speculate that and this also explains the difficulty of getting responses to my emails seeking information 

about the evaluation of the lectures of radicalization by participants for instance, teachers and students. 

Conclusively, the questions that are asked in each interviewee maybe were not appropriate or well-chosen 

for each and every single interviewee. Thus, this might have affected the quality of the collected data. 

Thus far this thesis has presented the theoretical motivations and has described the methods used in this 

research. The next part of this paper will be analyzed the collected data. 

Analysis 

In this chapter the researcher uses two methods of approaching the problem of youth radicalization in 

Malmö and how youth can be protected from the process of radicalization. Two selected case studies 

represent the two sides of the problem of radicalization that the youth face at the moment. In this section, 

each case study is introduced using the following structure, which focuses separately on each side of the 

problem of radicalization. First a brief overview of the government institution is presented, including a 

public organization Malmö Platform and short description about the method put into practice. This serves 

to depict the current situation that Malmö faces and how a public organization Malmö Platform and civil 

society organization Spiritus Mundi tackle this social issue. This overview also highlights that each case 

study represents a different method to the problem, a point which is relevant for discussion.  
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Second, in this chapter the researcher analyzes how both organizations operate at micro level, including 

their core projects and initiatives that they provide. This information helps to understand the complexity 

of the problem, the synergy between these two organizations and their function independently, 

components that are analyzed comparatively in the discussion. Each case study has unique characteristics 

but both are highly related to the theory that is relevant to this thesis. In other words, both organizations 

use participation and dialogue as methods for undertaking this issue. Moreover, both have the form of 

social enterprise, although they depend on different funds. The two case studies are Malmö Platform, part 

of Malmö Municipality and Spiritus Mundi, civil society organization. These case studies were selected 

due to the fact that the researcher has discovered major differences between these two organizations in 

terms of the approach and structure of the organizations. 

In the last part of this chapter are discussed the two cases studies comparatively based on theory that has 

mentioned above and taking into consideration the views and beliefs from the youth, in other words 

students, youth immigrants on regards on radicalization. 

Malmö Platform 

The researcher set its first contact with Malmö Platform in the first lecture about radicalization that 

Spiritus Mundi arranged. The contact was established after almost two hours conversation with Anna 

Kosztovics who is working on the issue of radicalization. Some parts of the lecture were in Swedish so 

the researcher was not able to understand thus Anna had the role of translator. At that part of research, the 

researcher did not consider the option of a second case study. Despite that, the discussions with Anna 

about her life as activist, her interests and the initiatives that she has been embarked on make the 

researcher interested in investigating about Malmö Platform. 

Malmö Platform has built many projects regarding the social integration of immigrant youth and their 

rehabilitation in the scenario of being involved in organized crime. They run different kind of projects for 

radicalized youth. Two division exists for tackling this issue, the first one is the investigation where social 

workers and other employees are collaborating with the police and the second one is the counseling part 

where social workers are organizing private meetings with the youth, including with family, teachers and 

whoever that might be helpful for the young people. Below there is a diagram depicting Malmö Platform 

operation. 
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Diagram 1.1 Malmö Platform’s divisions for countering organized crime 

Solution-Based Project 

Malmö Platform works on solution based method and multi-systemic therapy. The first phase of the 

process is that the youth or the family or even the teacher that is related to the youth report the incident to 

Malmö Platform either over the phone or via personal contact. A phone line is running around the clock 

for youth. 

After reporting the case, Malmö Platform examines the incident in cooperation with the police. According 

to the diagram that is stated above, one of the divisions focuses on the investigation which consists in 

examining the cases of young people. The other division is the counseling that takes care the social family 

of the radicalized individual. Malmö Platform together with the police evaluates the case in terms of the 

scale and the degree of threat the radicalized individual faces. It is significant to take into consideration if 

the radicalized individual was a member or a candidate of joining terror groups. The organization and the 

authorities analyze the situation and the addressed problem. If the problem or threat stands, then the next 

phase is that people who reported the problem or potentially radicalized people pass the test in terms of 

their personality and their logic behind their reasoning regarding the threat.  The following step is that 

radicalized individual has a private session with social workers (Malmö Platform) who invite the family, 

teacher or anybody who might be conducive to the radicalized individual. Below a diagram illustrates the 

process of inviting over people with the aim of coming up with the solution for the addressed issue. 

Malmö  Platform 

Counselling  Investigation 
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Diagram 1.2 Malmö Platform’s service on how social workers work on the issue of radicalization 

It is worth mentioning that a confidential agreement exists between social workers and radicalized young 

people. Social workers are not allowed to report every single detail of case to the police. The identity and 

the personal information of the radicalized individual are not disclosed to the police unless the case is 

serious and urgent. Nonetheless, a close collaboration carries on between social workers and police 

because those two actors have a crucial role in evaluating the situation, in other words, they assess a 

certain situation and the scale of threat. “Sometimes the situation is even worse than we can imagine, 

young men think that they can handle everything and they are strong enough’’ (Kosztovics A. 2016 

December 12, personal interview). 

Anna who is working closely on the issue of organized crimes says during the interview: “Each 

neighborhood has its own criminal group in Malmö’’ (Kosztovics A. 2016 December 12, personal 

interview). Some gangs groups are called with a specific name whereas others are not. Youth gangs are 

composed of young people, male or female, and these groups have the form of street gangs or ethnic and 

organized gangs. In any scenario, if a member of such a gang group has an urge for escaping from this 

group, Malmö Platform aid him/her to establish his/her own life in other part of Sweden. They give a 

hand to people in need. The aim is to rebuild their life somewhere else and be responsible for their own 

actions. However, building your life in a new place is challenging. According to Anna, the people that are 

getting away from criminal life have to start their life from starch concerning seeking for accommodation, 

employment and social life. “The more motivated the radicalized individuals to get away, are the higher 
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chances of rebuilding their life they have. Usually the radicalized individuals that have not committed a 

crime for a quite some time, they succeed’’ (Kosztovics A. 2016 December 12, personal interview). 

The researcher also interviewed a social worker from Malmö Platform. Her name is Suada Dzamastagic. 

She came to Sweden as an immigrant from Bosnia. She used to work closely with the police but currently 

she works with Anna in the project of radicalization. Her main role is to coordinate, facilitate 

communication with different departments, authorities and local actors for radicalized youth. The diagram 

1.2 has been depicted above showing the process of Sauda’s work. She strongly believes that working as 

social worker is an achievement not only for her as individual but also for these people( criminals) not 

because of saving their life but this contribution has an tremendous impact on their surrounding and 

therefore on the whole society. 

Another significant aspect of the interview with Sauda(social worker) is the fact that the researcher asked 

her to describe one difficult case of a radicalized individual.  She replied “Difficult cases vary a lot’’ 

(Dzamastagic S. 2017 March 20, personal interview). It is difficult to define a difficult case or to keep one 

apart from others. Some people either young or the concerned people, parents are not prompt to 

collaborate with social services, specifically with social workers. That is a result of previous poor and 

inadequate experiences with social services either in their home country or cause of lacking of trust in the 

authorities. Especially, Sauda describe a very interesting case about a family where all boys have been 

involved in organized crime. The oldest brother has begun criminal activities since he was young. The 

oldest brother is still pursuing a criminal life. Social workers could not prevent him. They have 

implemented every single strict restriction, for instance move him away from Malmö. Then, the other two 

brothers have followed the same path as their big brother. Sauda the social worker had a private 

conversation with the youngest brother after his interrogation with the police and she was so shocked 

about his complete attitude and his reaction to the fact he is accused for many criminal activities. He has 

not admitted any crime until now and he has not expressed any remorse. “He is completely shut off’’ 

(Dzamastagic S. 2017 March 20, personal interview). 

In conclusion, the whole story has been under investigation and the case is in ongoing process. Currently, 

the youngest brother is in custody without any communication under any circumstances. The family 

belongs to the second generation of immigrants and respectively their children to third generation. 

Furthermore, the researcher asked Sauda what the causes are that drove these children to criminal life. 

According to social worker, the causes can be attributed either to internal problems of the family that led 

to form a dysfunctional family, thereby a tough childhood for the young boys (Dzamastagic S. 2017 

March 20, personal interview). 
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Social workers work on solution based method for overcoming youth radical tendencies. Social workers 

ask open questions to the youth with focusing on the positive thoughts that exist in youth’s mind. Social 

workers do not refer to the risks and fears that might attain but emphasize on the factors that keep the 

radicalized individual alive. Some young people have prompted much discussion with Sauda about the 

police attitude to ethnic minorities. Sauda recalls many recent incidents with young suspects of accusing 

police of being disrespectful and insulting to ethnic minorities (Dzamastagic S. 2017 March 20, personal 

interview).  

According to Sauda social workers in Malmö Platform use multi-systemic therapy. (Dzamastagic S. 2017 

March 20, personal interview). Multi-systemic Therapy (MST) is an intensive family- and community-

based treatment that focuses on addressing all environmental systems that impact chronic and violent 

juvenile offenders - their homes and families, schools and teachers, neighborhoods and friends. MST 

recognizes that each system plays a critical role in a youth's world and each system requires attention 

when effective change is needed to improve the quality of life for youth and their families. MST works 

with the toughest offenders ages 12 through 17 who have a very long history of arrests (Henggeler, Smith, 

& Melton, 1992). This method can be adjusted depending on different cases. “Working as social worker 

is never black and white, each case is different’’ (Dzamastagic S. 2017 March 20, personal interview). 

To conclude, Malmö Platform undertakes the development of an approach that embraces children’s equal 

value to enable children’s right to life and progress, children’s right to express their opinions and 

emotions. Hence, Malmö Platform conveys this approach and principle at all levels of society which is 

illustrated below. 

 

Diagram 1.3 The Pyramid depicts the levels of society that Malmö Platform takes into consideration 

Indicated 
level/individual 

level 

Selective level/Risk 
group level 

Universal level/Community level 

Promotion level 
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On the promotion and community building levels are included the schools at all levels of society such 

as schools centers, the cultural sector and civil society. Examples of employees at these levels are 

teachers, other school staff, youth leader / staff, field workers, cultural workers, club members, agents that 

are related to civil society. The third step of pyramid emphasizes on helping groups. The last step of 

pyramid, indicated and individual level sheds light on the individual as embracing an anti-social behavior 

and anti-democratic ideas with the aim of committing crimes based on the extremist beliefs.  

Some examples at individual level are young serial criminals, young people who are determined to fight 

abroad, young people that have been involved in violent extreme right / left / religious movements or 

young victims of crime that have been under pressure to be accepted. People with severe antisocial 

behavior are in need of sole support and intervention from society.  

However, it is not illegal to have extreme opinions depending on with what means are being expressed. It 

might offend groups or individuals. Then this action may lead to an illegal reaction. What is important 

when working with youth it is to create a dialogue with them. The best approach of tackling these 

tendencies is to find a counterbalance between being a friend and a counselor or social worker. 

According to Sauda, every single child craves to be recognized by home and society, otherwise young 

people will turn into organized crime (Dzamastagic S. 2017 March 20, personal interview). Moreover, she 

emphasizes that when young people find their own personal interests or their goals, they strive to achieve 

them; thereby that gives them enough confidence and self-esteem. Then, they are aspired to give back to 

the society. By giving them the chance to grow and rebuild their life whether at professional level or at 

personal level, it has some major impact in Malmö society. Giving back to the society might include 

young people get involved in some community organizations where can be volunteers. They could have 

the role of people sharing their experience as young people being radicalized themselves and thus now 

working on preventing other young people from drawing into radicalization(Dzamastagic S. 2017 March 

20, personal interview). Moreover, community organizations and members play a facilitative role, in 

providing practical help and emotional support to the individuals concerned and their families in the 

difficult days and months around the de-radicalization or disengagement process(Dzamastagic S. 2017 

March 20, personal interview). 

This chapter has described the method that Malmö Platform put into practice. The project manager of 

Malmö Platform and a social worker have provided this thesis with in-depth insights in order to analyze 

the problem of radicalization and potential counter measures. The next chapter of this thesis will describe 
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and analyze the approach of addressing radicalization on the preventative point of view by demonstrating 

the case study of Spiritus Mundi. 

Spiritus Mundi 

Spiritus Mundi is a civil society organization that works for the improvement of integration in Malmö. It 

is an organization that strives for increased understanding and tolerance of different cultures and societies 

using music, culture and education as primary tools. 

After ten years of operation, Spiritus Mundi has changed its focus to new trends that the youth follows for 

instance the growing use of social networks. One of the main projects is Inteokej, www.Inteokej.nu is a 

social platform or forum in which every young person who is 19 years old or even younger has the chance 

to discuss what is ‘okay’ and ‘not okay’ online. Inteokej platform aims to create a fair and safe internet 

environment without bullying and harassments. Apart from the platform, Spiritus Mundi gives courses 

and lectures regarding online bullying and with focus on the extended use of social platforms. In other 

words, they emphasize on cyberbullying and transform the problem of bullying into real action within 

their workshops. They suggest solutions and methods of how teachers, parents and children can counter 

bullying. Thus, they run three different kinds of lectures, for schools, parents and youth. 

The second main project of Spiritus Mundi is called Our Lives. Our Lives is a collaborative project with 

the aim to prevent radicalization and violent extremism among young people in Malmö. Our Lives 

provides a holistic approach dealing with one of the most pressing problem that immigration youth 

currently faces. The project is primarily a community development program including preventative 

measures but also carries expertise and experience in the rehabilitation of children and young people who 

have been affected or involved in extreme violent scenarios. What follows is an analysis of the Our lives 

project. 

Preventative project- Our lives 

Our Lives was founded simply by the idea of how a group of people could utilize culture tools and arts so 

as to foster understanding of human rights and in particular children’s rights with focusing on Middle 

East countries. The selection of these countries was personal interest by the leader of Spiritus Mundi. His 

goal is to replace the fear towards the people or the culture of Middle East countries with embracement 

and knowledge. In addition, the leader of Spiritus Mundi is driven by his ambition and goal to find the 

roots of the problem of radicalization and its countermeasures (Melius, H. 2016 December 3, personal 

interview). 
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Spiritus Mundi’s focal point is to investigate the process before young people turn to become radicalized 

and how this can be prevented, by applying innovative problem solving in their projects and activities. In 

addition, they make an effort to test if the voices of the youth or ethnic minorities are being heard in 

Malmö area (Melius, H. 2016 December 3, personal interview). Melius’s (the leader) parents were 

teachers so that encourage him select youth as the core of his social enterprise (Melius, H. 2016 

December 3, personal interview).  

During the researcher’s fieldwork in Spiritus Mundi, the researcher had the chance to get involved to 

numerous lectures regarding radicalization that Spiritus Mundi was given in schools and other local 

organizations. However in this thesis, the researcher takes into account the lectures at schools. The 

lecturer is called Ashraf Haddad who has been studying Conflict Resolution and Coexistence in Brandeis 

University, Heller - The Heller School for Social Policy and Management in Boston, United States. It is 

notable to mention that countering the process of radicalization is a complex undertaking. There is no 

simple cause or effect, the perpetrators come from all areas of society and it is difficult to identify those 

who may be vulnerable to radicalization (King & Taylor, 2011). Therefore, the most optimal strategy to 

counter radicalization is preventing young people from entering the radicalization process in the first 

place. 

The interview with Ashraf was an open conversation about the current political situation rather than an 

interview. The way in which the terms ‘radical’ and ‘radicalized’ are used in the context of radicalization 

towards violence differs across Europe, and these impacts on the objectives of policy (Haddad, A. 2016, 

November 24, personal interview). For instance, some countries have tended to focus on Al-Qaeda related 

to terror attacks whereas others have focused on other forms of extremism such as far right or far left 

(Haddad, A. 2016, November 24, personal interview). This thesis takes a broad approach in order to 

compass all the forms of radicalization and defines radicalization as the process through which an 

individual changes from passiveness to activism become more extremist, especially where there is 

purpose towards or support for violence (Koomen & Van Der Pligt, 2009).  

Notwithstanding, recently a new form of radicalization, religious radicalization has emerged which many 

scholars have studied after the terror attack on 11
th
 of September 2001 (Dawson, 2010). Or even the 

recent attacks that have taken place in London 22
th
 of March and in Stockholm 9

th
 of April have drawn 

attention to many modern scholars. It is worth mentioning that the spread of this form of radicalization 

has gained ground as a research arena (Dawson, 2010). Religious movements and terrorist organizations 

with a religious foundation are fairly evident the last years (Dawson, 2010). This method of recruitment 

will be analyzed further in this chapter.  
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 As Ashraf said during the interview: “Young people are not aware of the term of radicalization or few of 

them know the concept because some teachers have been introduced that  during class, that Spiritus 

Mundi aim to do, educate youth about radicalization and this acts as a preventative measure’’ (Haddad, 

A. 2016, November 24, personal interview). To begin with, Ashraf introduced the term of radicalization 

and then its process. Radicalization can be understood as extreme commitment, wherein the most 

radicalized individuals are extremely committed to their goal (Koomen & Van Der Pligt, 2009). 

Radicalization is a human tendency according to scholars, anyone can become radical (Haddad, A. 2016, 

November 24, personal interview). The point of issue is to unearth other means of expressing this radical 

tendency instead of siding with the groups of terrorism. Radicalization is a process whereby one moves to 

support or affirm radical means to address a specific problem or goal. A radical mean is the means that 

move one toward fulfilling his or her focal goal while simultaneously subverting other goals and concerns 

(Koomen & Van Der Pligt, 2009). 

Civil society has a crucial role in counter- radicalization and de-radicalization. Moreover, governments 

play an important role in this regard in setting the policy framework, providing funding, and addressing 

issues, but communities also need to play their part for the overall approach to be successful (Haddad, A. 

2016, November 24, personal interview). Government can sometimes struggle to conduct community-

level intervention work at the local level so there needs to be a partnership approach as Malmö Platform 

and  Spiritus Mundi collaboration (Melius, H. 2016 December 3, personal interview). Specifically, Our 

lives is funded by Malmö Platform thereby by Malmö Municipality (Melius, H. 2016 December 3, 

personal interview). 

According to Radicalization Research, radicalizer is the one who radicalizes in other words the one that 

provokes this extreme violence and radicalized individual is the one embraces and affirms the view of the 

radicalizer (Sageman, 2004). 

Civil society can help to prevent radicalization by tackling the underlying economic, social and political 

drivers of radicalization, which are outlined in the table below (Holst. T, 2016 December 3, personal 

interview). 

Type of Factor Factors or drivers of radicalization 

Divisions  Lack of integration, ghettoization,  internal 

community divides, identity 

crises, isolation, weak community 

leadership/infrastructure 
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Grievances  Under-employment, poor education, 

political/democratic disenfranchisement, 

discrimination, foreign policy and international 

conflicts/disputes 

Narratives Political movements, ideologies, faith 

Means Social/family/criminal networks, vulnerable/risky 

institutions and places, vulnerable individuals, 

charismatic individuals 

 

Table 1.2 A framework of factors or drivers of radicalization (Precht, 2007). 

Civil society has a role to play in terms of narratives and messages. It can challenge the narratives of 

radicalizers and extremists and put forward positive choices. These counter-messages are often more 

effective when they come from communities themselves, rather than governments. This often goes hand 

in hand with work to strengthen citizenship, integration and a sense of belonging, and also that which 

seeks to formulate safe spaces for dialogue and discussion of contentious issues, especially among young 

people. This also provides opportunities to explore the concerns which radicalizers seek to exploit. Part of 

the process of taking on divisive narratives is modelling an inclusive society that listens and responds to 

the needs and concerns of all citizens (Haddad, A. 2016, November 24, personal interview).  

At the moment, radicalization of youth especially in Western Europe is becoming one of the most 

important threats of international terrorism in the world today. Socially isolated young men turn to 

extreminism in their quest for identity, acceptance and purpose which they are unable to find it in the 

family or community (Bizina & Gray, 2014).  

According to many contemporary social phycologists personal identity is what makes everyone unique or 

with exceptional characteristics for instance intelligent and athletic (Andriot & Owens, 2012). There have 

been many terminologies about the problem of radicalization. As Sageman has mentioned  in his book 

‘Understanding terror networks’ those who feel that society as a whole has the least to offer them are the 

most likely to join [the terrorist network] (Sageman, 2004). Unfortunately in Western Europe, a major 

concern exists about young men joinning the pool of such candidates (Bizina & Gray, 2014). 

According to Precht (2007), home-grown terrorism can be regarded as a sociological phenomenon where 

issues for instance belonging, identity, group dynamics and values are significant in the transformation 

process (Bizina & Gray, 2014). Some people argue that Europeans were not keen on allowing outsiders in 
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their social circles (Haddad, A. 2016, November 24, personal interview). Even though the governments 

have introduced extensive polices to integrate and assimilate immigrants, who incidentally helped rebuild 

post-war Europe (Bizina & Gray, 2014). Unfortunately, children of first or second generation of 

immigrants who were born in Europe are not fully accepted in the social ranking of white Europeans and 

that generate gaps that can be exploited by radicalizers (Bizina & Gray, 2014). “Sweden is one of the most 

developed countries in the Western World; it is an individual based society’’ (Kosztovics A. 2016 

December 12, personal interview). To put it differently, in Sweden people have become self-autonomous 

in my aspects of their life (Documentary, The Swedish Theory of Love, 2015). Another reason that 

mentioned by Anna during the interview was: “young men are so much thrilled with these kinds of 

organized crime actions which cannot be lived in the common life, that  why it is difficult to prevent from 

them’’ (Kosztovics A. 2016 December 12, personal interview). 

Three social components exists that lead to this extreme commitment. The first one is the motivational 

component that identifies the goal to which the individual is highly committed (the quest for 

significance). The second is the cultural component that defines the role of group ideologies in identifying 

violent means as appropriate goal pursuit. The social component identifies the group dynamics through 

which an individual comes to endorse the group ideology (Koomen & Van Der Pligt, 2009). 

Firstly, the researcher will analyze the motivational component. This component is very common for the 

young people since most of them are second generation of immigrants. In other words, they have born in 

Sweden but their parents are not native Swedish. These young cope with bullying and humiliation by 

peers of their age. Hence, the quest for significance is of a great importance for young people, which is 

fundamental human need, to be someone, to be respected by others, and so to earn a sense of self-esteem 

(Koomen & Van Der Pligt, 2009). 

An example is one of the employees of Spiritus Mundi, David. David is born and raised in Malmö. His 

parents moved to Sweden from Poland. He is a musician, hip-hop writer and singer. His upbringing was 

not the ideal one. During the interview, the researcher felt that when he was young he become radical due 

to family issues, not being accepted by his family and lacking the sense of belonging. But then he 

discovered that music can be a way of expressing himself emotionally and as a means of descending his 

radical thoughts or tendencies. Consequently, music was a way of saving him to join some youth gangs in 

Malmö (Raflund. D, 2016 December 5, personal interview). 

Today, he gives lectures to schools and other organizations regarding cyberbullying and how we can 

make internet a safe environment for the future generations. He runs the social platform www.Inteokey.su 

(Raflund. D, 2016 December 5, personal interview).  David said“ Now it is my time to give back to the 

http://www.inteokey.su/


39 
 

kids as others did in my case, that is my main reason of getting involved with youth and Spiritus 

Mundi’’(Raflund. D, 2016 December 5, personal interview). 

The second component is culture or group ideology. After the first phase, the next step is that the young 

people need to decide with what means are planning to attain the goals of the social movement. These are 

captive by the cultures that they live in (Koomen & Van Der Pligt, 2009). An ideology is a collective 

belief system to which group members obey (Koomen & Van Der Pligt, 2009). Most terrorism ideologies 

are associated with three basic ingredients: a grievance, a culprit, and a method. The first step is the 

identification of grievance which is an injustice that the minority or particular group has been undergone. 

When the grievance has been identified, the ideology put the blame to other group as a responsible for the 

harm. Finally, the ideology gives the solution to this problem. The solution probably is an effective 

method of bringing back the honor of this group (Koomen & Van Der Pligt, 2009). 

Finally the third component is the social process, group dynamics of radicalization. Commitment to 

ideology is supported through social connections and the considerable group pressure that is placed on the 

individual when those surrounding him uphold his ideological views (Koomen & Van Der Pligt, 

2009).Other factors that can reinforce group pressure, are Muslim identity crisis, experience of 

discrimination, alienation and personal traumas, neighborhood, living conditions, family and religion 

seeking. In terms of religion seeking, the Mosque has played its role, as a place for community building 

and a reference point of Muslim’s home country (Precht, 2007). Some Mosques have been places where 

radicalizers recruit young people for Jihad or violent action (Precht, 2007) 

Regarding on neighborhood level, Rosengård in Malmö is an area that more than half of population ,are 

immigrants (The Local, 2012).A neighborhood that is dominated by a diaspora community create an 

increased feeling of isolation and may serve as an ideological channel for radical thought (King & Taylor, 

2011). 

Furthermore, Wiktorowicz’s Theory of Joining Extremist Groups explains there are four stages of joining 

of extremist groups. One refers to the frame alignment which is part of the third physiological component, 

group dynamics. By frame alignment, the researcher means the situation when an individual aspire the 

views and ideologies of a group of people either is a social movement or a community (Snow, Rockford, 

& Worden, 1986). Young people in search of their identity or religion are being manipulated by leaders of 

terror groups. These leaders often represent extreme Islam views while taking advantage of religious 

values and principles as instruments of recruitment young people. Therefore, terror groups aim that frame 

alignment is completed before moving to the last stage which is the fully embracing of the certain Islam 

ideology (King & Taylor, 2011).  
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In other words, they are recruited into a movement through newly created networks either religious 

networks or networks that present extreme views. That leads to the formation of group identity and the 

decomposition of their individual identity (Koomen & Van Der Pligt, 2009). 

Last but not least, the third component is based on social influence through conformity. The most 

common types of conformity is compliance which refers to examples where a person may agree in public 

with a group of people but the person actually privately disagrees with the group’s viewpoint or behavior. 

Speaking about compliance, institutional theory places some remarkable emphasis on the taken-for 

granted characters of institutional rules, social norms and beliefs (Oliver, 1991). According to institutional 

theory, conformity is beneficial for organizations or social movements in terms of enhancing 

organizations’ likelihood of survival (Oliver, 1991). The general conclusion of institutional perspective is 

that the organizations’ survival is based on conformity to social norms and acceptable behavior (Oliver, 

1991). As stated in institutional theory compliance by definition is a conscious obedience to or 

incorporation of values, norms or institutional requirements (Oliver, 1991). Compliance is considered 

more active to the extent that an organization or in this paper a social movement or a group of people 

consciously and strategically decide on complying with institutional pressures in anticipation of particular 

self-serving benefits that may include social support and resources (Oliver, 1991). Therefore, violent 

extremist groups emphasize the role of conformity rather than the power and control with a view to 

contributing back to the group and enhance the sense of the stability among the members. The second one 

is internalization which means that a person is publicly changing behavior to fit in with the group while 

also agreeing with them privately. Finally the third one is identification which occurs when someone 

conforms to the demands of a given social role in society. In order to implement measures to encounter 

radicalization or ‘’de-radicalize” and ‘’disengage” it is important to understand the psychological 

components to radicalization which are the mentioned above. 

The aim of introducing and analyzing the three physiological components is to understand radicalization 

as a process that anyone can fall under, given the right set of circumstances. As it has been mentioned by 

Ashraf “He hopes that this lecture makes people understand that start answering difficult questions about 

radicalization and its process, may encourage governments to pay attention to politics, foreign politics. 

And then we start to look at it as something could happen to us, we can relate and we maybe empathize 

better” (Haddad, A. 2016, November 24, personal interview). 

After introducing this process of radicalization to the young, Ashraf opens a discussion with them about 

the current refugee situation and the online abuse and the ‘era of fake news’. It is of vital importance to 

take into consideration the social media has a leading role in people’ lives on daily base. Social media is 

reinforcing specific agendas and is framing conflicts and debates. “Fake news’’ sites interfered with 
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political discourse around the world (The Guardian, 2017). The spread of false information online is a 

real threat (The Guardian, 2017). Besides the ‘era of fake news’, there is also the ‘era of uncertainty’ due 

to the massive inflow of refuges in Western Europe as well as their treatment (Esses, Medianu, & 

Lawson, 2013). Thus, the media take advantage of this uncertainty to create a crisis mentality in which 

immigrants and refugees are portrayed as “enemies at the gate” who are attempting to invade Western 

nations (Esses, Medianu, & Lawson, 2013). 

It is important to mention that during the lectures most young people were immersed in their mobile 

phones, thus, few of them observed and paid attention to learn about this insidious trend of ‘fake news’ 

Throughout the lecture, Spiritus Mundi intend to educate youth about these social phenomenon about  

dehumanization and its consequences. 

Finally, the last phase of the lecture is a group exercise in which some pictures are displayed to youth. 

Pictures show some tragic events for example war zones, terror attacks and murders (Appendix 4). Youth 

were asked to provide peaceful and nonviolent messages to these situations with the usage of their phones 

for instance record a video or take a picture. The groups are mixed and diverse, females and males, 

Swedish and non -Swedish. Afterwards, the groups, showed their creations and then Ashraf revealed the 

truth behind the pictures that have been exposed to (Appendix 4). Youth fell into the trap. These pictures 

were just made up in order to mislead them. The focal point of the lecture was not to take for granted 

norms and beliefs. By being exposed to this lecture, youth can become more suspicious and cautious 

about news because of the lack of online transparency. Specifically Ashraf said “we should mobilize 

young generations so as to be more active citizens and not passive and receptive’’ (Haddad, A. 2016, 

November 24, personal interview). The overarching message is to demonstrate how collective thinking 

may shift youth from passive conformity to active resistance in response to pressures, depending on the 

context of the pressures themselves (Oliver, 1991).  

Game 

Another method that Spiritus Mundi prevents radicalization is the new game that Ashraf and David have 

been developed. Hayâtuna BLOKS, means Our Lives in Arabic, is an interactive board game\simulation 

that reflects socio-political realities, unraveling direct and personal understanding of how societal 

structures are built and how they can affect the citizens. Participants will strive to build their 

communities, including; Governance, Education, Health, Environment, Culture & Arts and Human 

Rights. They learn to construct and deconstruct social and political concepts, giving each player a 

firsthand experience of the effects individual and collective choices can face (Raflund. D, 2016 December 

5, personal interview). 
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The game is designed to provide both individual and group challenges and pushes the participants to 

make choices between democracy or tyranny, construction or destruction, sharing communities or land 

confiscation and occupation. Hayâtuna BLOKS also teaches personal skills for instance decision making, 

strategy, team building, deliberation and cooperation. The game helps the participants understand the 

complex nature of extremist radicalization, oppression and dictatorship as well as the motivations and 

analysis behind it. After the game participants and game managers gather for a dialogue on the game 

results and effects (Raflund. D, 2016 December 5, personal interview). 

The game is designed to engage the participants in an ideation process that simulates reality at all levels, 

political, economic and social. The game involves the participants into the process of facing crucial 

decisions that will influence their community’s prosperity and advancement (Scored points) versus 

winning the game. In addition, the game also designed to investigate internal conflicts within each team in 

addition to the rivalry between the team (Raflund. D, 2016 December 5, personal interview). 

The game starts when the managers introduce the rules with the participants and make sure it is 

understood in its objective. Then the manager will monitor the game progress and make sure it is 

progressing according to the rules and take notes as the game unfolds (Raflund. D, 2016 December 5, 

personal interview). 

The Aftermath 

The managers then engage the participants in a discussion on an array of topics and reflections regarding 

the exercise and how it was conducted and review the scoring. In the discussion and based on the 

managers notes overviewing the exercise, the topics  aim at explaining a global culture, foreign politics, 

and larger contexts that are not usually grasped easily specifically by youth. In addition to this, the 

discussion also explains how the choices and decisions that were made are reflected in real life contexts 

and conflicts (Haddad, A. 2016, November 24, personal interview). 

Last but not least, the discussion might initiate a debate regarding the decision- making process and 

strategy that the teams followed and a chance to discuss better options for the future. Therefore, this 

discussion raises understanding about the previously mentioned topics and the personal responsibility one 

person displays within the community and at a political level (Haddad, A. 2016, November 24, personal 

interview). 

The point of departure for discussion is a comparison of solution based method by Malmö Platform and 

the preventative countermeasures by a civil society organization Spiritus Mundi and their potential for 
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sufficient complementarity in developing measures either for de-radicalization or counter radicalization.  

In the next chapter the researcher will discuss comparatively both case studies based on theory and in 

explaining how the current education system can contribute as a supportive actor in counteracting 

radicalization. 

Discussion 

Both case studies are qualitative which aim to describe each case over time through in-depth collection 

data (Stake, 2005).The starting point for the discussion is the question of what can be learned from a 

single case study (Stake, 2005). In this chapter the researcher will emphasize on optimizing the 

understanding of both case studies rather than the generalization of the problem of radicalization beyond. 

The researcher was equally engaged in both case studies. In both case studies, what draws attention is the 

question of how youth can be protected from being radicalized. 

At frist the research was grounded on Spiritus Mundi because of intrinistic interest of the researcher 

about this group of children. The purpose of intrinistic case study in not to build theory but a partcicular 

group of people draws the attention to the researcher (Stake, 2005). Subsequently, the second case study 

followed as it acts as as supportive, faciliatating our understanding of the problem of radicalization. This 

second case study might be called an instrumental case study (Stake, 2005). An instrumental case study 

is a study that provides further insights into a particular issue which at case at hand, is radicalization 

(Stake, 2005). 

Both cases took place in Malmö. Malmö is the southermost major city in Sweden (Shindo, 2016). It 

represents a working class city (Kosztovics A. 2016 December 12, personal interview). Furthermore it is 

the point of entry for most of the immigrants who make their way to Sweden (Shindo, 2016). The 

majority of immigrants choose to stay in Malmö (Shindo, 2016). About 20% of Malmö's 300,000 people 

are Muslim, making it one of the most Muslim cities in Western Europe (Shindo, 2016). An increasing 

surge of people joining and aspiring extreme views has gained ground in some neighborhoods in Malmö. 

Many incidents and riots against police have been underlined by the authorities (Shindo, 2016). Those 

incidents have drawn a dichotomy within the city. 

Therefore, both case studies have drawn attention to ethnic minorities and its social marginalization. 

Spiritus Mundi is a civil society organization and Malmö Platform is a public organization which its 

funds merely go to civil society organizations as Spiritus Mundi. Both collaborate on the problem of 

radicalization as well as on other social issues in Malmö. To establish such collaboration, there is the need 

of existence of strong interpersonal ties between both organizations. As it has been mentioned in the 
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theory chapter, similar cases as Spiritus Mundi who establish cooperation with the state are The Grammen 

Bank by Yunus and more specifically the Voice of Suburbs by Ester Barinaga in Malmö area. 

As it has been mentioned in the theory section, social entrepreneurship addresses several social issues that 

have been untapped by governmental or private organizations (Nicholls, 2011). Both Yunus and Barinaga 

have given attention to ethnic minorities. In the case of The Grammen Bank, Yunus’s intention was to 

alleviate poverty in Bangladesh by introducing a model of micro-finance and correspondingly Barinaga 

observed some residents’ frustration and discontent living in the suburbs of Malmö (Barinaga, 2014). In 

addition, in the established new channels immigrants were always described in negative terms which this 

point is highly related with this thesis (Barinaga, 2014).  

Simirarly, in this disseration, both case studies have focused on ethnic minorities, specifically on youth 

that have faced discrimination, identity crisis or even they have been invovled in criminal networks and 

they intend for de-radicalization. Both cases  give a spherical overview of the problem of radicalization as 

Spiritus Mundi gives a glipse of the pre-phase of the process of radiclization and Malmö Platform sheds 

light to the post-phase of the radicalization, de-radicalization. Furthermore, Malmö Platform presents a 

solution-based method in terms of de-radicalization and Spiritus Mundi preventative methods as 

meeasures for counteract radicalization. 

As it has been stated the causes of radicalization are many and they range from social exclusion to poor 

education and unemployment. Social exclusion in the bigger cities as Malmö runs to a large extent along 

with ethnic minorities and particularly underprivelleged groups live in the so-called areas like Rosengård. 

(Barinaga, 2014). Specifically, youth is the most common group that they are left outside political 

decision-making processes (Barinaga, 2014). The failure of several non-profit organizations to engage 

precisely these groups leads to isolation, discrimination and high risk of these groups being radicalized. 

The foregoing discussion implies that tight collaborations with local actors and local residents are 

required in an attempt “to avoid separation between us and them” and to uncover common ground and 

interest (Barinaga, 2014). The key driver for social inclusion is to increase the level of involvement of the 

local youth. 

Spiritus Mundi uses the process of collectively producing music and creative expressions and educating 

through interactive lectures. Within the game, they aim to build a bridge between middle-class young 

Swedes living in the city with the stigmatized youth of immigrant background. This bridge aims to re-

articulate the integration debate from ‘us versus them’ debate into ‘how we develop Malmö together’ 

debate into a conversation that emphasizes the meaning of democratic citizenship (Barinaga, 2014). 
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Specifically, Malmö city has several deprived areas for example Seved and Herregården (Barinaga, Social 

Entrepreneurship : Case and concepts, 2014) where was a priority there to decrease street crime by social 

authorities and improve its social work and reach out the most socioeconomically exposed families 

(Barinaga, 2014). Much attention has been given by the media about Malmö based on the tremendous 

influx of immigrants and its inability to cope with its immigration population (Barinaga, 2014). Thus, 

Malmö Municipality has increased the number of active social workers in all areas of Malmö, established 

community centers regardless of ethnicity, empowered youth houses and community activities (Barinaga, 

2014, p. 52). In addition they created broad collaborations between schools, museums and other city 

institutions and started summer job programs for youth (Barinaga, 2014, p. 52). Those intended to reduce 

the level of discrimination and ghettoization in the stigmatized districts of Malmö. In this thesis, a close 

collaboration between Malmö Platform and Spiritus Mundi exists. The collaborative project Our Lives 

uses educational tools for instance interactive lectures and boarding games to raise the voices and express 

emotions of those silenced around Malmö. This strategy lead to change the overall perception and (with it 

the self-perception) of the marginalized groups, immigrant youth. This gives a way for the stigmatized to 

participate in a political discussion in Malmö (Barinaga, 2014). In addition, by giving these groups of 

people the chance of expressing themselves, the level of risk of being radicalized will be decreased.  

Besides, Spiritus Mundi’s platform under the umbrella of Malmö Platform serves a model how different 

groups work together. Our Lives project requires cooperation between different actors for instance 

schools, municipal officials and youth houses. Accordingly, the lectures and the interactive game give the 

chance to participants to develop knowledge about influencing public opinion as well as with what means. 

Moreover, it becomes a way for participants to impact the political processes that concern the particular 

area. 

Within that process, we can put forward collaboration practice which includes youth and that embellish 

our way of performing regional policy. Thus far, the discussion has shed light to the similarities that both 

organizations have in common. In the following pages the researcher will present the main comparisons 

between Malmö Platform and Spiritus Mundi based on the framing and re-framing theory. 

In this dissertation, it has been introduced frame alignment processes and its meaning construction. 

Central to framing processes is Goffman’s notion of frame or “schemata of interpretation’’ (Snow, 

Rockford, & Worden, 1986). Specifically, the framing process is the process through which various layers 

of meaning are shaping our point of view about situations, social groups and social issues (Barinaga, 

2014). 
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In the cases at hand, framing is relevant in two different interpretation meanings. First, regards on Malmö 

Platform, social workers employed there, use multi-systemic therapy as a method of approaching 

radicalized individuals. In other words, aims at rearticulating and re-framing the current situation of the 

individual in terms of family and environment situation. A radicalized individual is ready to sacrifice 

his/her life for the ideology that presents the extremist group that has been adjacent to.  Therefore, the 

social workers of Malmö Platform use reframing as a tool for social change. Another aspect of theory that 

is related to social work of Malmö Platform is frame transformation. Frame transformation process in the 

case of Malmö Platform includes redefining activities and debates. Accordingly, private meetings with 

social workers transform a situation that ‘is seen by radicalized individuals as more evil’ to becoming a 

self-reflection process and act of bringing back the significance and self –esteem to the individuals. This 

process requires qualified and engaged social workers as well as necessary rehabilitation youth programs. 

On the other hand, Spiritus Mundi uses frame transformation at different level than Malmö Platform. 

Their frame transformation involves education tools, lectures and interactive board games and becomes 

an act of mobilization of participants into social movements and communities.  The first lesson that we 

need to learn is that each case study per se, can be seen a valuable change itself according George Lakoff 

theory, that has drawn attention to the importance of language, stories and images in formulating the way 

we see the world and act in it (Lakoff, 2004). Furthermore, Spiritus Mundi’s lectures about radicalization 

is an act of raising a social group’s voices that usually disregarded, the ‘us vs them’ debate. 

 

Diagram 1.3 Framework of Spiritus Mundi 

Last but not least, by introducing the three physiological concepts of radicalization in the lectures, youth 

is being inclined towards radicalization so as to be aware of the process and protect themselves from a 

potential recruitment process. Another aspect of framing theory used, is frame alignment which has 

incorporated in the radicalization process as the last phase before the fully commitment to the extremist 

groups.  Frame alignment is deployed by extremist violent groups as a way to recruit and organize people. 

Aside from the part of fieldwork and conducting interviews with those two organizations, the researcher 

interviewed a group of students that have participated in various activities of Spiritus Mundi. One of the 

activities was the three days conference of Human Rights in Malmö, November 2016. This group of 

Frame: 

''Us'' vs ''them'' 

Tool: Interactive 
games & 
lectures 

Frame: 

''How we 
develop a a safe 

Malmö 
together'' 
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students was four girls that they have moved in Sweden about one and half year ago. All of them come 

from Syria (Ajaj. I, Tayfour.A, Tayfour. L, Sayed. N, 2017 March 20, personal interview). Before 

establishing their life in Sweden, they have lived in other countries for instance, Turkey and Lebanon. 

They have moved with their families (Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 March 20, 

personal interview). The four girls have participated in the game presentation and in the lectures of 

radicalization.   

The researcher had the chance to talk with them as being an insider (observant participant within the 

activities). The researcher listened to them carefully about their problems they face in Malmö. Regarding 

the activities of Spiritus Mundi, they expressed that they are content about the benefits that they have 

taken from the game and the lecture. 

Researcher: What do you know about radicalization? 

Students: Firstly our teacher has introduced the concept of radicalization during the class but now after 

the lecture we are more aware of the no online transparency of the news (Ajaj. I , Tayfour. A, Tayfour. L, 

Sayed. N, 2017 March 20, personal interview). 

What the researcher touched the most is that the four girls were so pleased and thankful about Sweden 

and its citizens’ behavior toward them. They feel that are fully integrated in the Swedish society. The 

immigration office has put them in immigration school in order to learn Swedish.  

Moreover, this game that have been developed by Spiritus Mundi, help them improve their social life at 

Swedish context, in other words, meet people and become friends with some of them(Ajaj. I , Tayfour. A, 

Tayfour. L, Sayed. N, 2017 March 20, personal interview). In the beginning when they moved to Sweden, 

they had only Arabic friends but now the girls have become friends with people all over the world (Ajaj. I 

, Tayfour. A, Tayfour. L, Sayed. N, 2017 March 20, personal interview). 

The game aims to achieve ethic inclusiveness and create a multicultural environment. Throughout the 

game, the researcher observed how a team plans its strategy in order to either win by conquering the other 

community or achieving the highest score as well as how the roles are being taken and by whom, for 

instance, leader role and passive audience. 

Researcher: How was the experience of playing the game? 

Students: We played as it was our land, our community (Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 

March 20, personal interview). 
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Through this game, youth shares team spirit and enthusiasm and that led them feel that they are fully 

integrated in Swedish society as well as by improving their social life. After participating in the game, the 

four girls they are more active at civic level by volunteering in many local organizations or community 

centers. Girls said “It is time for us to give back to Sweden after welcoming us’’ (Ajaj. I , Tayfour. A, 

Tayfour. L, Sayed. N, 2017 March 20, personal interview). Notwithstanding, some radical evidence exists 

which had been expressed by some young students during the lectures of Spiritus Mundi.  

These initiatives have discussed in this chapter are the answer to the frustration to exist on online media 

about the current refuges crisis. They aim to increase the faith of the young people in the foreseeable 

future, enhance the pride they feel about who they are and social engagement in the local community 

(Barinaga, Social Entrepreneurship : Case and concepts, 2014). Their goal is to give the youth a feeling 

that they can be force for social change as well (Raflund. D, 2016 December 5, personal interview).The 

instrument to achieve this is educational tools and interactive learning activities (Raflund. D, 2016 

December 5, personal interview). 

Conclusion 

Summary of Findings 

An exploration point for this dissertation was to analyze the evidence-based work in developing methods 

and tools either for advancing the process of de-radicalization or for preventing youth from being 

radicalized. Furthermore, this thesis was based on the research question on how local organizations and 

local communities can protect youth from being radicalized in Malmö and how a close collaboration 

between the state and the civil society sector can provide potential solutions to the addressed issue of 

radicalization. 

In the interviews and fieldwork that the researcher gathered, are data and evidences about the pre-phase 

and post-phase of radicalization, the potential countermeasures as well as the perspectives of immigrant 

youth themselves. 

Major conclusion 

From the research that has been carried out, it is possible to conclude that first that there is no single path 

for the process of radicalization and secondly various initiatives can immunize youth against 

radicalization by local actors and educational programs. Firstly regarding on the de-radicalization process, 

a series of initiatives could be implemented to restore back the sense of significance in people who 

inclined towards violent extremism or people who have been approached as potential candidates. For 
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example, local actors can give the chance to these people to develop skills and resources that are needed 

to explore career goals (Ali, Moss, Barrelle, & Lentini, 2016). Educational or rehabilitation programs can 

train radicalized people with necessary skills and qualifications that meet the needs of the market. 

Therefore, this will lead to the enhancement of belonging in a community thereby in the society. 

Other initiatives that might be counterproductive towards radicalization are programs that entail spiritual 

and artistic activities for example, Spiritus Mundi’s activities, the last phase of the lecture or 

radicalization refers to the ability of youth to express themselves as peaceful keepers by using creative 

methods and tools. Those activities give youth the opportunity to express emotions that have never been 

verbalized in words and now they can be revealed by creative activities for instance creating videos and 

writing music (Ali, Moss, Barrelle, & Lentini, 2016). 

As it has been stated above, radical behavior is a human tendency and anyone can fall under. This can be 

argued with some activities for example the game that provoke participants involuntary to express radical 

behavior and attitudes towards co-players or arrivals. Throughout the process of the game and the 

decision-making process participants become radical due to the fact that they take crucial decisions and 

that will impact the outcome of the game. 

In a broader concept, the two communities of the Game represent the Western society on the one side and 

Muslim community on the other side. As Ashraf said in the interview “The game is a reflection of 

reality’’( Haddad, A. 2016, November 24, personal interview). Each time the game is played differently 

depending on the players. The overarching message regarding the game is to underscore the importance 

of trusting relationships and shared communication between these two communities and literally between 

Western and Muslim community. 

In order to build such a bridge which major foundations will be mutual respect and trust, governances and 

policy makers need to emphasize on the educational programs about democratic citizenship and 

reinforcement of participation on the political discourse. Youth in schools have been particularly 

identified as in need of such education (Naval, Print, & Veldhuis, 2002). 

What is required the most are the attitudes and capacities to engage in dialogue, respect, solidarity, 

tolerance and a sense of responsibility towards the common good of society and humanity as a whole 

(Naval, Print, & Veldhuis, 2002, p. 108) It should be developed through schools and education. In times 

of crisis as now it is a matter of utmost urgency for democratic citizenship focusing on democracy, peace, 

social justice and human rights (Naval, Print, & Veldhuis, 2002). At the moment we  grapple with the 
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increasing surge of violence in schools, and many incidents of racism and xenophobia in the face of 

cultural diversity (Naval, Print, & Veldhuis, 2002, p. 108). 

Citizenship education has become a pressing need especially in European context, given the fact that one 

of the fundamental principles about European culture is its tolerance towards culture diversity. Europe 

aims to build an environment that embraces ethnic inclusiveness while maintaining its national identity 

(Naval, Print, & Veldhuis, 2002). Education for democratic citizenship is the instrument for building a 

stable and cross culturalism society (Naval, Print, & Veldhuis, 2002). Last but not least, a complementary 

relationship and cooperation is needed between the state and the civil society sector with the aim of 

creates a safe environment that will encourage dialogue and participation. 

On the whole, the answer to the mentioned research question is to equip youth with methodologies and 

knowledge to counter any argument from groups who carried out terror attacks (Shindo, 2016). This 

argument can merely be proved by this thesis because the researcher investigated the one side of the 

problem on how local organizations and communities approach this issue. In order to verify this argument 

it is needed to look into the real cases of radicalized youth that they have been involved or they used to be 

candidates of joining terror groups. 

Thus far this thesis has analyzed and discussed the methods that both organizations put into practice for 

preventing radicalization. Local authorities and civil society organizations need to understand and 

recognize the signs of radicalization in order to develop measures that counter the issue. Civil society 

organizations make effort to minimize the negative influences of radicalizers but those efforts need to be 

empowered by local authorities. The next section mentions the general limitations of the research. 

Limitations 

First of all, this research requires stories of radicalized individuals so as to the researcher present a 

complete overview of the issue of radicalization. The four girls that the researcher interviewed were not 

cases of radicalized people but students that they have moved to Sweden recently. Other limitations 

concerning the validity of the data that have taken into account by the researcher are, firstly those four 

girls might be well- born, in other words, they might come from an upper class families from Syria, which 

is just an assumption but following to the facts that the girls stated as “My mother is a doctor and she still 

needs to learn Swedish in order to be hired’’(Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 March 20, 

personal interview). Therefore, these four interviews may not present the socially marginalized group in 

Malmö that has higher risk of being radicalized. However, these interviews provide information about 

how Swedish education and schools operate when it come about the immigrants. 
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Other limitation concerns the Swedish policies regarding the integration of immigrants. As girls has 

mentioned above, the immigration office have located them in different schools in order to learn Swedish. 

The process itself for learning Swedish is really slow as well as the bureaucratic procedures for 

registration in those schools (Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 March 20, personal 

interview). As the girls said “we could learn Swedish faster. The whole bureaucratic system makes us 

lazy. The process is slow in terms of paperwork and obtaining the language certificates. We could enter 

labor market earlier” (Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 March 20, personal interview).  

Living in Sweden and feeling Swedish are two different propositions for country’s young Muslims 

(Shindo, 2016) As the girls have mentioned to the researcher “we have met Swedish throughout the game 

or other activities  but we cannot call them friends’’ (Ajaj. I , Tayfour. A, Tayfour. L, Sayed. N, 2017 

March 20, personal interview).   

From the case study perspective, one limitation is the method that Malmö Platform put into practice is 

that multi-systemic therapy cannot be applied in every single case of radicalized individuals. The degrees 

of radicalization vary and each degree has its own treatment towards the issue. 

Despite the number of initiatives that are taken by authorities and civil society organizations, youth 

radicalization is based on different factors and causes and some of them have been introduced in this 

dissertation. One of the factors is the Swedish’ frustration about the current immigration crisis and this 

has been intensified because of the current terror attacks and that make young Muslim feel outsiders 

(Shindo, 2016). The aim of this thesis is not to question the current methods that organizations put into 

practice but to raise questions about them in order to develop better potential solutions or methods and 

expanding opportunities for participation in the political processes (Shindo, 2016). 

Further Research 

Much more research is needed to enhance knowledge about the process of radicalization and its causes. 

The emerging areas of online radicalization and religious radicalization have been studied by modern 

scholars but there is so much more to investigate about these topics. There is a need to examine the 

relationship between the Internet and radicalization as well as those online forums that facilitate as agents 

for recruiting young people. Concerning religious radicalization, further research is required on its 

domains and reasons of why some individuals are being radicalized along religion lines. 

Moreover, further research is needed in both areas in terms of the level of radicalization and mechanisms 

that terror groups have developed for the recruitment of youth. We need to look into first at the individual 

and how the process of radicalization can be scaled from the individual level to group level and then to 
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mass level. So far researchers have shed light on individual cases of radicalized people, might be 

conducive to examine the process of radicalization that refers to the leader of terror group therefore, we 

will examine the core causes of radicalization and develop the essential countermeasures.  

There is so much to know about how radicalization occurs; the social dynamics that take place in each 

group as well as the different paths that radicalization can lead. Last but not least, it would be interesting 

to advance our understanding of radicalization from the perspective of neuroscience in order to expand 

our perception of why individuals and groups engage in the political violent behavior. 
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Appendix 1- Interviews Malmö Platform  

 

Interview with Anna Kosztovics- Malmö Platform 15/12/2016 (Transcription)  

 
1. Brief presentation of herself: Position in Malmö Platform, responsibilities and tasks. 

2. Which is the role of Malmö Municipality in terms of integration of refugees? 

3. What is the main concept and objective of Malmö Municipality? 

4. Malmö is truly a welcoming city for refugees and immigrants in which factor can you attribute that 

characteristic of the city? 

5. What kind of collaboration do you have with Spiritus Mundi? 

6. Are you cooperating with other civil society organizations apart from Spiritus Mundi? 

7. I have heard many good things about Malmö Platform. Could you please explain me the concept and 

goal of Malmö Platform? 

8. Have you seen a difference in the society of Malmö after so many social initiatives? (Reduce 

discrimination) 

9. Which do you think is the solid strategy/ solution in order to eliminate racism and xenophobia? 

10. Do you think that media undermine public opinion? 

 

She is working in Malmö Platform, Malmö is divided in five parts. She works in the part that provides 

service to other parts of Malmö. 

 

People that are working in Malmö Platform are working mostly with young people. 

Familia team is comprised of three people who are working there and you can turn to them if teenager 

have some troubles, Age group:12-21. 

Teenagers can come on their own or with parents. Parents can come on their own as well. 

 

There is another project that if a teenager do a crime, a way of “punishment’’ is to come in Malmö 

Platform, have some sessions with social workers, talking to them and at the same working for free in one 

place for example cinema, restaurant. Malmö Platform has many contacts with employers that they have 

tutors there and they help the young people. 

If a teenager does a serious crime like stealing, damaging, he/she work for 80 hours. 

In some cases, teenagers ended up in good companies and then they have a permanent job. 

The punishment is working for free. It is a good way to combine punishment and treatment. 
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Refugees can go to Malmö Platform too, the people that are working in Malmö Platform are really open 

of learning new things about handling insomnia, depression and nightmare. Many refugees have this kind 

of problems. 

Malmö Platform has many social workers and field workers that are trying to help young people out there. 

Anna is working criminal gangs and people that are threaten from groups. There are some smaller groups 

in different neighborhoods. 

Some small groups have a name, gangs not in old-fashioned way but they are young people that are 

grown up together and now they are doing crimes together. Teenagers organized as group. 

If you are under threat by those groups you can turn to Malmö Platform and they can help get away from 

Malmö, we help you establish your life in other part in Sweden. 

There is constant help, she is trying to give hope to people, keep up their hopes. 

If they getaway, they have do a lot of things by themselves by finding a job, home and friends. 

The ones that are really motivated can handle that. It is a learning thing. 

People that they have not done a crime for a long time they succeed. 

 

The other project that she is working is violent extremism. In Malmö Platform, they have a phone number 

that you can call. If you are worried about something you can call this number, it can be parents, teachers, 

social workers, anyone who worried about someone and that problem should be related with violent 

extremism. 

What they do in this phone line, they ask questions, analyze what kind of problem it is. If the problem 

stands then these people are going to Malmö Platform where they are passing a test of what kind of 

people they are and analysis of the reported problem and maybe they invite over the mother or the teacher 

and they all together analyzed the problem and trying to find out a solution. 

 

Malmö Platform works a lot with the police but there are some strict rules and confidential agreement 

between police and social workers. Social workers should be careful of what they are saying to the police. 

It is really to keep a confidential relationship between the social worker and the teenager. Social worker is 

not allowed to say everything in the police. Person who is victim of some crime or his/her friend is, the 

caller does not enclose the identity of the person unless the problem is serious. 

When it comes to over 21 age and in the scenario of planning to do a serious crime. This person or group 

people can turn to social worker for help without being punished. They have a lot of contact with the 

police and Vara Liv (Our Lives) .When they see a person on the verge of being radicalized, they take 

him/her by the hand and trying get some help there. They do not have in such an extent this kind of 
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problems maybe because are not happening in Malmö or maybe because they are reaching people. A new 

project is coming, Mothers in School. 

Project: People that are threaten by groups-Strong relationship between police and social worker because 

police is the only one that they can analyzed if young people are threaten as much as they say. 

Sometimes, this situation is worse than they say. Sometimes the young thinks that young people can 

handle everything, strong young men. 

Social workers are willing to help everyone who is under threat but sometimes victims exaggerate a 

situation because they are under threat. Police can check and analyze correctly the situation because they 

are working together now. 

Most people are threaten are criminal by themselves. 

The University of Malmö has done a research that 50% has not committed a crime, has not been 

suspected and has not been convicted. If you take into account the members of the gang, it would not be 

50% but more. 

Most of them of the groups are criminals but different kind of degrees of criminality. If a criminal asked 

for help, you need to be enough motivated to stop crime life, build a new life somewhere else- the 

criminal needs a lot strength, motivation. 

There are many factors that young people join this kind of groups- They are much stronger than us, says 

Anna. Young people are thrilled about those events that are doing - some kind of excitement so it is really 

difficult to quit this. Malmö Platform does not offer this excitement. 

The rate of killing in Malmö is incredible, very abnormal the last few months. 

Malmö is really welcoming city to refugees. Immigrants here in Malmö are wounded from a war 

mentally. If the number of poor people is really high in a city then the crime rate will be on the rise. 

We need to put more effort and money on these issues. The last 10 to 15 years the gap between rich and 

poor has been increased a lot compared to other countries. Therefore, the crime rate is increasing. 

Education and healthcare have been influenced by the government funds. 

Sweden has a history behind about the warm welcome to refuges and foreigners, less racist. 

Anna says that happens due to the fact that Sweden did not take part in the Second World War. Malmö is 

the start of Sweden, the working class town. People are used to the fact you walk on the street and you 

will see foreigners and refugees. The size of Malmö makes the difference approachable. Malmö is the 

capital of falafel. 

Anna says that she wish to come to Malmö as a foreigner. She would know how it feels in terms of 

welcoming. 
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Spiritus Mundi- Malmö Platform 

Spiritus Mundi and other organizations had applied for funding in Sweden, in state fund to do a project 

about violent extremism, preventative work. Malmö Municipality is actually the leader of the project. 

Malmö Municipality pays the person who is the leader of the project and controls the budget of the 

project. The funding goes through Malmö Municipality. 

Each organization work independently.  The collaboration is about when Malmö Municipality has found a 

person that is in need, they call one of the organizations in order to help him/her in terms of violent 

extremism. 

Also they have phone line about Islamophobia. The expert need some time to see, examine and analyses 

if the person is violent extreme or not. 

This person, the expert has to be easy going and with good skills in order to understand well the situation. 

Of course, some confidentiality about what people tells us about what they say, for example their 

problems. Social workers have a high level of confidentiality not as much as the teachers have when they 

worried about a kid. 

They need to get the permission by the people in order to say to someone about their problem. 

If the radicalized individual shows any interest in participating in Spiritus Mundi or any other 

organization, then they just do it, participate in their activities. 

They work with people that surround the criminal and they try to make them help the person. 

In order to overcome the problem of radicalization we need: 

 Build a better society 

 Good Teachers 

 Good childcare where teachers can recognize that something going on with one kid. That needs to 

be done when 2 years old. 

Being Muslim in Malmö is not that hard. 

Build a society where is open and allow people to act to their own way, then there is not so much drug 

abuse and violent extremism. 

There are different signs, being isolated and depressed.  Radicalization might be another problem of 

humans. 

Story about Little Lousia- Olensen a big shop all over Sweden. 

Then they had an ad in 13th of December, Swedish celebration. Lousia celebration. 

Every company, every school has this celebration. Lousia used to be a tall blond Swedish girl, with long 

white dresses. Then there is a big group of girls that carrying candles in their hands. Then there is a boy, 

wearing straight hats and carrying ginger bread and children are dressed like that. They sing lovely songs.  

When the winners of Nobel Prize come to Sweden, the group of Lousia sings to them 
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Then this shop had advertisement about that. Lousia, This shop is selling candles that they put their head. 

One time they used a dark, brown boy. In the beginning you could not recognize if it was a boy or girl. 

Swedish people had made very racism comments about that. It was everywhere on the webpage, 

Facebook. Many racism comments like “trashing our tradition”. They were around 400-500 of people. 

Then they were thousands of people that they protest against this, huge resistance. It means a lot. It was 

all over the news, Facebook, Instagram. They made a special hashtag for example I am here, I am boy.  

The parents of the boy asked the shop to take down the advertisement because it was too much. It was 

crazy how people can attack even children. 

It is sad but it is important to remember the people that they support this Lousia advertisement. They were 

many more than the people against this advertisement. 

It is a big dream for young girls to be Lousia and now everybody choose to be Lousia, a boy could be 

Lousia, ten years ago happened. 

Anybody can be Lousia.  It does not matter if you are a boy or girl. 

 

Interview with Sauda Dzamastagic 20/03/2017 (Transcription) 

Brief description of her role in Malmö Platform 

Which kind of projects are you engaged with? 

What kind of role did you have as a social worker working with the police? 

As social worker how will you approach the problem of xenophobia in schools? 

How was your experience working with young people in the community service? 

How local organizations can help in order to overcome xenophobia? 

What kind of social initiatives should be implemented in order to counter xenophobia at private and 

public level? 

Tell me about the most difficult case you ever worked on. 

How do you evaluate each case? 

Throughout your work in local organization have you seen any impact in the society of Malmö?  

How do they work? 

 

She just started working in Malmö Platform, couple of days ago. She just helps out Anna and Julia. Anna 

works with radical tendencies.  She just comes from a different team that works close with the police. 

She is a social worker, she has been working for nine years. She graduated from Lund University. She has 

been working a lot with young children since she started working. 
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She has worked within the social services in different departments. In Sweden either you work in the 

counseling department or you work in the investigation department for example report that you get from 

the children. Then you make investigation about the family that is surrounded by the children. 

In Sweden either you have the helping part (counselling department) or the investigation department- 

there are two legs. You have two groups of age from 0-18 and then you have the grown-ups above 18 and 

then you have the whole society and local organizations around two departments such as Spiritus Mundi. 

 

Her recent role in the police was being with the police during the interrogation of the children who under 

18 years old. When you reach the age of 18 years, you consider yourself as a adult. So it is mostly the age 

of 15 to 18 years old that comes to the police for different reasons. They can be suspected for assault, 

robbery or murder. The thought of being here is that helping this team because they have more work here 

that the previous team that was part of it at the police. They don’t really know why this is happening 

because police have a lot on their plate, many things to do.\, they cannot manage. They have different 

organization now. We re-do things, we structure. Due to workload every case is piles up and then the 

reports of young children pile up. They never get booked in order to be with them in the interrogation 

group. 

 

In this team now she is trying to help people that have been criminal or those that are threaten from 

different groups or networks. She thinks that those people are already in some couple of groups-always. 

So if you are threaten or you want to live and you are asking for help because you can’t manage and they 

kill you. Also you work here with the police, the school, and the family. The third leg is the economics 

department that they are getting help for moving out of town so as not to be killed. 

 

Her role is trying to combine different things for the client. Let’s say that the client is the center and then 

you talk with everybody that could help the client. She is trying to make all these people to work around 

the client. Her purpose is getting all these people together, cooperating with the police; make an 

assessment about the threat. 

The first meeting is always with the police to establish if there is a threat or not. Whether there is a threat 

or not, it depends on what will do next. If there is a threat, they have to move the person, most important 

thing to move away of Malmö and then you start working with them. Then you start coordinating this 

entire staff like accommodation, working etc. 

If there is not a threat, the police can say that you are threaten but police is not aware about these groups 

or networks. Still trying to help the client, talk with social services that have also the economics and the 

helping part because they have the authority. So the leg of economics and investigation are working on 
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that. If we move a person, we have to take the permission by the authority because they pay for that. Help 

them rebuild their life in different part of Sweden. She thinks that they win a lot by helping this person 

not because of this person but the people that surround this person are being affected , the whole society, 

community directly and indirectly. 

People are getting involved in this process are social workers, police, employment office, social insurance 

authorities, correctional facilities. Also they work with people that are in jail. 

There are some various cases that they have some prisoners say that they are going to be killed and they 

are trying to work with them from the correctional facility. 

 Difficulty cases varies a lot, there are some people that they don’t want to collaborate with social services 

at all. Because social services in Sweden are voluntary a lot. There are so many volunteers that work with 

social services. 

The most difficult cases are the ones that you can see that they need help. We do so much for them but 

you don’t have enough to put the child away  so you need to work closely with the volunteer team and 

recommend them but they do not have to go, they can choose or not. We can get work with the 

motivation. In Sweden we don’t have the time to give them enough motivation. 

They can see the help that are receiving. Family is closed of. They are refused the help from social 

workers because they had previous bad experience with them or they don’t trust authorities because of the 

country that are coming from. 

There is a family of three brothers, the old brother started from really young age to be a criminal- doing 

criminal things every day. They have been part of social investigation when they were young kids, the 

whole family. She does not know what happened when they were young but she knows that the youngest 

one that now is 15 years old has walked the brothers footsteps so the oldest brother continue doing 

criminal things. The social workers could not stop him of doing these things, his anti-social behavior. 

They have done everything, they put him away. They have done everything in their power. Then the same 

thing happened with the middle brother. The youngest brother that she has met, he was suspected for a 

murder. This is still ongoing. 

She was sitting with the police, the lawyer and him during his first interrogation where he gets all the 

information of why he is a suspect. He does not show any emotion, he doesn’t care , he is just shut off- no 

emotional outcome. He denied everything. He is still in custody in the police. There are two situations of 

being in custody is to be in custody in social services and the other one being in custody in the police. 

Either social services or police can put away and being a 15years old in custody by the police is a big 

deal. Because you locked up in a room, you cannot communicate with anyone, there are restrictions.  
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She got the chance to talk to him. Their method is solution-based, conversations, try to work with. It is 

hard to work with youth with this method. In that case, he is not responding to any questions. They are 

asking open questions to the youth. They focus on the good part of life She doesn’t mention the risks but 

the safety factors. In other words what do you have in your life that makes you still think of getting 

educated, getting a job? 

With this method you are trying to work and focus on these parts. If you have worked enough with the 

method, you still pick up the risks. You talk about both, risks and safety nets and the rest comes by 

themselves. What they think to do and being good at them. It comes along the way. 

Also we need to talk about some bad incidents in their life like mother/ father hits me etc. 

If people talk about themselves in a good manner, the possibilities of doing something about it are higher 

than when they are not talking about it. 

With this young boy, she tried to work with this method but it did not work because he is so shut off, is 

the most difficult case because I think that former social workers that had the older brother, they just gave 

up with the smallest one. 

Locking him up is not going to be good or efficient for him. The family is there. Her mother is that case 

she is really good at convincing and showing to social workers and police that she got the control and 

know her children but she does not really know them. She is really good at presenting that she is doing 

something for that but she does not have the tools of make things work. She is good at talking but she is 

doing anything for this situation to make it better. 

This family is second generation of refuges born in Sweden and the three boys are third generation of 

refuges. The family is just ordinary family. They look like any children. 

She has not worked with the schools. She has not worked as a counselor. 

Social services and social workers have been invited to some events that some local organizations have 

organized with the aim of having small talk with children, children's rights. 

It is called like hanging out with children in their arena, at schools, instead of children coming to them 

with having a problem. Children don’t have to have a problem to talk to us social workers. So with these 

events, it is easy to talk. Children always use that their friends have some problems because they want to 

test the social workers if they can trust you. Then the social worker through providing solutions and 

suggestions they can build a trust because sometimes they mistrust authorities because at some point of 

their life, authorities let them down. 

After the interrogation with the police, she has a conversation with the young child alone. Sometimes 

police is using some phrases and racism comments when they catch young people in action. She said to 

them that it is not right, you just press charges and leave the report or you can say to the police right now 

and they replied to her ‘’ i don’t trust to the police’’ She replied to him, okay we can go out and talk to the 
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police and fill out a report. It is a crime in Sweden and we need to scale it was, what they say exactly and 

a lot of children do not want to do that because they do not like and they do not care. 

Many incidents of sexual harassment that haven’t taken into account in the statistics and many that have 

not been reported. They work and help people that coming down asking for help and they have never 

been reported, there are many cases like this. If you say to them, you need to go to the police and report it 

and they will never come again, they will leave immediately-lose them. Instead we work with them. 

 

You cannot pinpoint exactly what kind of social initiative works. It really depends on the case, maybe in 

one case is the upbringing or in other one is the parents. 

All children need to be seen who they are, having to be recognized, bring this on the table. Bring the 

positive sides of yourself. Of course kids improve themselves. People, kids anyone, need to belong 

somewhere, either family, classroom and if they don’t have that they are going to turn to a criminal group. 

Most of the people want to share and belong somewhere.  

As a result they are going to believe that these are the norms and values of a criminal group. 

We need these physiological factors of belonging and being a family that take care of its members in 

order to avoid those incidents -the ground factors. 

In Malmö Platform they have a team that works with the family not only family but if a child has a role 

model like football player, they are going to invite him/her in order to help the child. This mostly work 

with parents, through the parents they believe that can affect young children because the norms and 

values are not established home of course they have an impact on the young kids. This team is working 

with parents, what they can do different, re- evaluate the rules and maybe the norms sometimes at home. 

At the end they affected the young child. Of course the method is solution based method, conversation, 

there is a manual that they following, a book. This method is multi-systemic therapy- social based 

focused, that they are using in Malmö Platform. This method is modified depending on different cases. 
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Appendix 2: Malmö Platform’s Pattern for tackling radicalization 

(Translation from Swedish to English) 

Democracy in school and organizations 

The school has a clear mission in democracy. The foundation is the democracy itself and education will 

convey and connect respect for the human rights and the fundamental democratic values from which the 

Swedish society is built upon.  

According to the curriculum, the school will “actively and purposefully affect and stimulate the students 

to let the common values be expressed through practical actions in the everyday life”. 

Pre-school will “actively and purposefully affect and stimulate the children to develop understanding for 

our society’s common democratic values and hindsight embrace them.” 

All organizations in Malmö, that get support from Malmö Municipality rests on a democratic foundation 

and the organizations have a breeding role in this. 

The child convention 

According to Barnkonventionen, all that live and work with children should develop an approach which 

starts from all children’s equal value to enable children’s right to life and development, children’s right to 

express their opinions and what is best for the child is always considered. Hence, all of us have a 

responsibility to lay the foundation of democracy. 

Radical opinions concern and trust 

It is not illegal to have radical or even extreme opinions, but depending on how they’re expressed, it 

might offend groups or individuals which then might lead to an illegal act.  

When it comes to working with youths with radical opinions, it is important to talk about their opinions. 

A too direct approach to correct the opinions might lead to a loss of trust from the one that perhaps is the 

one that needs reliant and comfortable adults. But at the same time it is not acceptable to let youths risk 

their lives, health or to not take action from a well-developed concern that radical opinions might lead to 

violent or self-destructive actions.  Adults’ approach to encourage democracy is central as well as trust to 

youths own ability – at the same time, it needs experience and knowledge of how to act when something 

is not right. There is a solid competence in and outside of Malmö Municipality, but also potential for 

development and a need to increase the competencies.  
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Players and colleagues 

On the promotion and community building level includes schools at all levels, after school centers, the 

cultural sector, area development departments and civil society. Examples of employees at these levels, 

teachers, other school staff, youth leader / staff, field workers, cultural workers, club members, and when 

it comes to civic promise, even the police. 

Work at risk group level 

Despite efforts on the promotion and community building level, there will be certain groups of 

individuals that need more support. Effects in the risk group level are needed when efforts in promotion 

and community building in is not enough. 

Specially designed support 

Some groups need support in one or another way than what is offered by the general. The purpose of the 

additional aid is to reduce risk factors and increase protective factors for those in the group. Supports 

should be different depending on age and motivation of the groups having risk behavior. The stakes are 

therefore also different.  

 In preventively work at group level need Malmö Municipality often collaborate with other agencies and 

actors whose mission overlaps the municipal commission. The police are an example. Club activities 

another. 

In Malmö, there are structures and cooperation partners who have the task of working on the level of risk 

and that, to protect democracy, for example, need knowledge of radicalization processes and the risk 

factors and protective factors around just that. 

Actors on the division level 

In the risk group level contains functions for the coordination of the preventive work of social services, 

student health teams in schools, some businesses in the social management of resources and services for 

area development, police and elements of civil society. 

Work at indicated individual level 

In a city, there may be people who are feeling bad or perhaps risk their lives in their health through 

various forms of self-destructive behavior. Then it has gone so far that either promotion or prevention 

perspective enough - instead, it is about managing a person's need for support on an individual level. 
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The need for individual support 

It could be that a person actively moving in environments with violent, anti-democratic ideas with the aim 

of committing crimes based on their beliefs. 

Some examples of individuals who need support can be young serious criminals, young people who want 

to fight abroad, young people with sympathy and involvement in violent extreme right / left / religious 

movements or young victims of crime or pressure to be something other than what they are. In these 

persons with severe antisocial behavior and those affected need individual support and interventions from 

society. 

Children and young people 

Municipalities have a responsibility and duties of children and young people until they turn eighteen years 

if they risk their or other people's life, health or development. An investigation or assessment about the 

motivation and ability to deal with the risk of their own or other people's life, health or development can 

be done by social services. 

For people under the age of eighteen years are procedures for concern, support and treatment should be 

managed. When a person has become an adult (age) makes his / her own decisions and is responsible for 

the consequences. Municipalities can basically only work motivating and based on voluntary participation 

by people over the age of eighteen. 

Employees of a municipality must submit notification. This means that you must notify social services if 

you are worried a child is being abused. Even individuals can report concerns to child abuse. 

Actors at the indicated level 

At the indicated prevention level working social workers and therapists in individual and family care in 

urban areas, forms of collaboration that social intervention (SIG) certain activities of social resource 

management, police and security police. 

When it comes to violent extremism in the indicated level, the police’s work overall refers to level of 

providing the best information possible for the so-called focus groups working in local police areas. In 

local police areas, there are also functions that work closely with the other organizations the authorities 

dealing with violent extremism at the individual level. The municipality's mission is to support 

individuals while the police's mission is to fight crime. Another important cooperation partners are 

Krimnalvården (frivård), Arbetsförmedlingen, Staten Insititionsstyrelse (SIS) and Region Skåne. 
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Appendix 3: Interviews with Spiritus Mundi (Transcription) 

Interview with Ashraf Haddad 24/11/ 2016  

Program Designer / Lecturer/ Workshop Leader - almost one year employee 

He comes from Jordan, also interested in music, guitar player. He has studied Brandeis University, Heller 

- The Heller School for Social Policy and Management Master's degree, Coexistence and Conflict 

Resolution. He had worked in different migration organizations such as UNCR. 

Our interview was more a discussion about the current political situation, as we don’t have the typical 

colleague relationship. Young people don’t know what radicalization is and few of them know the 

meaning of racism and xenophobia. There is a need to educate people about these concepts in order to be 

active citizens. They are so immersed in digital life that most of them are in front of their phones during 

the lecture. 

The whole system is not working: He says. To be radical is human tendency/ Human nature 

Rich people drive politics, networking, public relation are played a significant role. 

Ashraf says there are so many books about self-improvement, what about the collective improvement, 

there is nothing about that.- Individual based society 

Personal interest - collective intelligence. Many references about the USA situation. 

We need to wake up and act about that phenomenon such as radicalization. 

There is a framing problem in world news, the use of words, Manipulation, passive recipients without any 

questions, doubts. You can see that during the lectures with the youth that they have. There are some 

movements about new waves and ways of framing and journalism. Now we can see that young 

generations are taking action. 

Governances are spending so much money in military weapons. How a country can foster a peace with 

provoking war. Instead of buying weapons, we can use them for saving a whole country in Africa. He 

uses here the metaphor with the apple, few people are the devil that are greedy and want to take the apples 

from other people. 

Another proof is the game that they have developed. Players are becoming competitive, aggressive.  

After this game, there is a group discussion, make them realize their behaviors and tendencies (including 

myself, was aggressive) 
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The goal is to create a dialogue. 

I asked him to describe the game with three words and his reply was: Reflection of the reality. Main 

problem of Spiritus Mundi: He was trying to be objective- related to the management issues with CEO. 

Civil society organizations can be beneficial for sure, especially in Malmö city that it is progressive and 

proactive itself. Civil society organizations have some funding issues.  Most applications are sending to 

the headquarters of European Union in Brussels. Investors need to be participants in order to see the 

problem, not just sitting in the office and make decision from their offices.  An application does not 

reflect the reality. They need to go on the field. 

Another issue of SM is the accessibility. It would be beneficial to have some more media coverage about 

the work that we are doing and have access/ information in the culture events that are going on in the city. 

Even though Malmö is small city, you cannot follow up. It would be nice to have a channel that we can 

follow the events and life of Malmö. 

New of wave of Education: those lectures that are doing is in collaboration with Malmö Society. Media 

undermines the truth behind. Fake news. 

David Raflund - Hip Hop Rapper- 5/12/2016 

2007 start working with Spiritus Mundi 

Project Manager- Wag the City, consultant and facilitator  

2012- Full time employee in Spiritus Mundi 

Inteokej- starting date 2011 

Now he is doing lectures about cyberbullying. He has never given lectures before. 

Spiritus Mundi pushes out of your comfort zone 

Get the youth express their feelings and emotions through music, writing songs and lyrics. 

Music a good way to get the aggression out connected this youth. 

No formal education about dealing with youth, cyberbullying and emotions 

He is learning by doing that. Getting involved with youth was one of his personal interests. He was 

thinking that he would like to give back to the youth as people have done with him. 

He has a strong commitment with his role in Spiritus Mundi. Of course his passion is music. 
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Spiritus Mundi does not have a core funding, depending on different projects all the time so he is 

tweaking a bit. Then people are coming with different ideas and expertise and we learn from each other. 

The main two reasons that he chooses this job are: First he is a creative mind, trying to approach from his 

own perspective. For example radicalization, how they make it fun for the youth and interactive, create 

new things. 

He is humble, make his own touch point. 

The second reason: His upbringing because his teens years were not so good. He can identify himself with 

some stories that the young youth is dealing with in Malmö. To me, it is something natural. 

He learns a lot about himself through Spiritus Mundi, what he can do. 

His song writing background helps him writing applications regarding projects. 

He likes Spiritus Mundi because he has the space and freedom to be creative. 

Negative points: What he does not like that as a civil society organization is that it has ups and downs, 

depending on different projects. His role in Spiritus Mundi is not so clear and broad sometimes. He is 

doing some staff that is out of the job description. He learns out of them but sometimes it is harsh. Civil 

society organizations are depending on money, funding, projects. 

Civil society organizations don’t have any core funding so those incidents are kind of inevitable. 

He can see the impact on the kids that he worked with. Expressing their feelings, unleash their potential, 

youth leaders, taking responsibilities. He can see himself to them. 

Mentions an example of young guy that he pushed him on hip hop music Doucan or other young guy 

Amir that he is working with youth, doing some lectures about violence 

He is not actively engaged on Facebook but the kids know that he can approach and talk to him in person 

whenever they want. Music is his passion 

He did not know so much about radicalization until now.  He started to understand how much radical he 

was. Music saved him not being radical. Music was his focus point. 

Circumstances forced him to be radical because he did not have anyone to turn into. But he chose music. 

He wanted to bring his significance back; he wanted to feel important because he did not 
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Music brought him back. It is all matter of choice, how you are committing to something that is not 

destructive. That’s why he understands radicalization. Peer pressure -he did not fall for peer pressure. 

Lectures 

He tells to the kids about taking responsibility; reflect on how they behave, trying them to understand 

how they can use their phone for example what he does to your brain, connectivity communication and 

how transparent the world is. Affect each other in complete way than even before unconsciously and 

consciously. Open their eyes about how they can use their phone about changing the world 

Method: The rule of thumb about these lectures is to listen to the kids and not lecture them. Then he is 

facilitating, trying them to talk that they might be concerned about. Reflect, bring about issues and what 

opinions they have. How they are using their phone, social media staff, upbringing. Kids have so much to 

say about those things, those are their everyday life- phone. 

The slogan of Inteokej: Buying young people for young people. 

Studies have shown that young people are not talking with adults about social media issues because they 

feel that they cannot understand them. That’s why he is trying to have a discussion with them 

The Game 

He is the instructor, giving guidelines. Each game is different because he plays another role in each game. 

Management issues- CEO dominates in autocratic style. 

Radical behavior is human reaction. You want someone to blame. Some people tend to join terror groups 

and drug selling groups. 

Description of the game in three words: fun, educational and eye opener. 

He considers that Spiritus Mundi is not multicultural as Malmö is. 

The aim is to do something out of the conventional learning, creating emotion. The most direct way to 

reach people is the emotions. 

Encourage them to express their emotions regardless their sex, ethnicity. 

Spiritus Mundi means for him is the freedom, working with people that they have different type of 

expertise. 
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The main issue is the funding, uncertainty. When you have found the people that you want to work with 

in a project and the structure of the project then the project ends. There is no time to enjoy of the process 

and the outcome of the project. You just go step into one project to another. 

Inteokej is self-sustainable, is a business not making profit. They have worked it a lot in Inteokej until 

they reach a point that they scale off. Word of mouth helps a lot. 

Spiritus Mundi deals with some communication Difficulties with Municipalities. Municipalities have set 

structured rather than Spiritus Mundi. 

Spiritus Mundi is a creative place - speed up the process. Municipalities have the resources. 

Still there are some people that they have these prejudices and misconceptions about working with youth 

through music and arts. Sweden is more a traditional based country in terms of education, learning from 

the books. 

 

Henrik Melius- Founder of Spiritus Mundi 3/12/2016 

He is a musician. He worked with commercial music around 10 years. Then he decided to find other ways 

of using music as tool for social inclusion and empowerment rather than just helping people making 

money on it. 

The organization was founded in a very simple principle, open playing -field on how we could use culture 

and arts on how to promote understanding on human rights, children rights. Focusing on Middle East was 

his personal interest; he wanted to learn more about these cultures. 

Replacing fear with curiosity, how this curiosity can be the viable principle in terms of what Spiritus 

Mundi undertakes Spiritus Mundi collaborates with different civil society organizations, municipalities- 

human rights organizations. 

Keen interest on learning how we can develop problems that can foster culture relations, understanding 

human rights and at the same find model of what inclusion really is. 

Another reason of choosing Middle East countries was that at that time of period they were media 

coverage about Islam and Arab terrorism. 

It was his personal interest of finding out the root of this problem in the Arabic World.  
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Bringing people together, sharing, learning and develop different culture relationships in order to counter 

the media coverage. Youth and refuges gave the chance to people express themselves  

Radicalization is a human tendency. They have done field work in Jordan. 

Innovative problem solving thinking was applied in their activities in order to counter this problem. 

They are trying to investigate the process before the human being tends to be radical and trying to prevent 

it. 

Voices of refugees and youth are actually being heard-That’s they trying to test 

The way to see is to seek for the underline factors of radicalization. 

His parents were teachers so that make him focus on youth. He worked as teacher for some time. 

 Spiritus Mundi has adapted a holistic approach of how youth can contribute in the society. 

When people are going to the path of radicalization, they need to find their back to themselves. 

If people’s voices mean nothing to anyone- eventually will look for a way to be heard. 

A lot of factors can be: revenge, honor to re gain a place in society along the way. 

Swedish culture is the culture of the world. All cultures must be included. 

Spiritus Mundi is his dream, shared dream, Movement of a dream that sets out to replace fear with 

curiosity. Enhance the feeling of inclusion, the value of cultures when they listen to each other rather than 

shutting each other out. 

Challenges are part of running a non-profit organization such as financial issues, funding issues. They are 

trying to be proactive and creative new ideas. 

Language issues when it comes to a different cultures.  His role is to drive the organization forward with 

guidance and decision that the Board of Spiritus Mundi makes. His role varies project to project. 

Thomas Holst - Managing Director 3/12/2016 

Operative Manager- When Henrik is not present at the office, he takes over. He has been in Spiritus 

Mundi since the start.. Spiritus Mundi started 2003. 

Musician- deeply involved with workshops with young people 

In 2005, they started to prepare their first project with youth. 

Two days per week he goes to another city, he is doing some workshops there regarding integration by 

playing and writing music. 
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They Thomas and his friend are visiting schools, doing workshops, working a lot with group dynamics, 

working on integration between gangsters in the class, especially with kids coming abroad. 

Klippan is the city he is doing these workshops. One hour from Malmö, small city, 17000 citizens there. 

Most of them are Swedish but many newly kids are arriving in that city. The goal of the project is to help 

with the integration of those kids. It is not easy because Klippan is a kind of small society and they are 

not used to with people coming as refugees. They are bit scared. Through this workshops and experience 

he tries to help for social inclusion. They are planning to connect this project with Spiritus Mundi. 

This is his own project but he tries to bring it in Spiritus Mundi because he believes that the citizens of 

that city are going to change their mind due to the exposure to that kind of workshops. 

This city has a sad story because in 1999, an African black guy just passed by Klippan, he did not live 

there in that city and he was stabbed. 

Media and news made it this incident very big thing because it was brutal. This murder made by small 

group young people. Small group of Nazi exists in that small city. 

He grew up there, he knows some people, and there are some decent people there. 

 Even though 20 years have been passed since the murder, Klippan has been stigmatized due to this 

murder and racism. 

Klippan need to work hard on this issue. He is trying to do something positive in order to give a different 

look in the city. 

Radicalization- human tendency 

It is more than right wing, political parties and religious. We need to go further, go deeper and really try 

to understand the causes of this issue; otherwise we cannot really help if you don’t really understand the 

mechanisms. 

There are so many factors that can drive a person into radical behavior. 

Spiritus Mundi tries to understand the phenomenon and share the knowledge to the schools. 

This problem is in large scale, this problem is all over the world. People do not really listen, do not 

manage to understand the situation like integration. Citizens don’t trust the government, Swedish do not 

feel themselves getting involved in the decision making process anymore. 

One factor for radicalization is the lack of trust, radicalized individuals don’t trust society either parents 

or friends. 
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When they don’t trust people in general it means that they don’t have good relationship with their parents 

or relatives. To build trust among teenagers, takes a long time. 

Without culture, Spiritus Mundi would not exist. In the begging they experimented on how they develop 

their projects, improvising a lot, how we can engage young people through trust and be on their side. 

Speak youth’s language. Find a balance between being an adult and young person at the same time in 

order to approach at their own way. 

In their projects, usually there is a mix:  pedagogues and few of them have music knowledge or studying 

music.  

He is self-taught musician. David is also self-taught. 

He is trying to bring new musician’s in Spiritus Mundi, process came it by itself, rely on the process, go 

with flow of the process and trust yourself during that.  

He is really proud of their work as Spiritus Mundi. He has seen some really good results and nice 

experiences. 

Kids are coming spontaneously and you need to know how to listen to them and act towards them. 

His main role is the communication between schools and Spiritus Mundi. Every school is different, some 

of them are really good, you can feel it but other are really down on their knees, this is really sad. 

There are of course some communication issues, the most challenging part is to find the right people that 

can embrace what Spiritus Mundi do. It does not have to be a principal but just a teacher, it can be 

anyone. 

 It needs a lot of patience when you are working with schools. Schools that they are busy so Spiritus 

Mundi is just a small part, make them feel that they are reliable and knowledgeable. 

After the second war, everything was in shape, political system was solid. Those factors made Sweden 

welcoming. Most of the Swedish trust society, government and political stability. In the 1950s Sweden 

ask people to come from abroad because they need labor. Also, that time period there were also some 

integration problems. Spiritus Mundi means for him a contribution to the society, to defend human rights. 

He feels that he contributes in the society with a positive impact. Main challenge is to get participants to 

like what we are doing and get involved in Spiritus Mundi, contribute and share. Get the attention of the 

kids is challenging process. He identifies himself with the young people now. Kids are really shy at the 

very start and it is difficult to gain their trust. Kids can join their own way.  The goal is to feel that kids 

are start liking and embracing what Spiritus Mundi does. 
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Appendix 4: Lecture of Radicalization (Fieldwork) 

Radicalization: few young people know the concept of radicalization; some teachers have introduced this 

concept. 

Radicalization-From religious, political, societal view 

What is the radicalization? It is a human tendency. Radical means that someone become really extreme in 

views whatever it is. It is a process that involves individuals that moving between believing, 

conceptualizing and taking actions based on those beliefs and the condition to that is to violate social 

norms. How Swedish acts- social norm and therefore there is a conflict. 

You can be influenced by external and internal factors 

When do you become radical?  Bullying  

The first component includes: Injustice, humiliation and bullying 

Generally defined as the fundamental human need to matter, to be someone, to be respected in the eyes of 

others, to achieve, to earn a sense of value or self-esteem 

The second component 

Culture/ Group ideology 

Radicalization from a cultural level  

Individuals’ choices determined by cultural environment. Significance means are greatly bound by the 

culture. 

The third component- Social component 

Social influence through conformity within group dynamics 

Group dynamics affect people’s views. People are vulnerable of getting influenced easily by other around 

us 

Main point: We want to fit in and be accepted by others. Compliance, internalization and identification 

Now in a refugee context, identity crisis is being attacked because refuges stories are on the news all the 

day long. 

Majority people help people, are taught to be kind, helpful. Few people are not like that. 

Generalization- language that we use 



78 
 

When all the people talk for your identity, your country - the result is to be radical a little- problems start 

to happen- toward radical actions and solutions 

Terrorism groups recruit people- They use mechanisms: These people suffer from this significance like 

one of us. Create bond between the individual and group- do that terrorism. 

They live the illusion of that they can fix the war situation by doing that terrorism. They want to relieve 

the pain of the loss of a mother, father, and siblings. Go kill is the radical action. 

Radicalization is like kicking an extreme action.  Labeling people, it might be joke but if the label or joke 

is repeating constantly, it might hurt people’ feelings and take it personally. The unnatural thing is to 

accept that and keep saying this label or joke-- Then grows a negative feeling inside you. 

Do no harm- means if you see a situation that you want to help but you are not sure if you can help or not. 

Converge thinking= One phone does everything 

We are so exposed to the many sources 

Collective intelligence  

Mobilize young generation-Participation- your contribute in the world 

Change the educational system- topic based school 

The current educational system has been a failure so far, it only solves small problems and not huge 

tremendous problems. Finland introduces a new educational system a topic based system with many 

disciplines. 

Different fields are coming together to provide new solutions because the old mechanism and education 

and problem solving that are used for decades and has not been successful for so far.  

Actions- Your actions dictate who you are .Behavior- Demand certain behavior of others 

Clarity- important trait of communication 

It is important how to consume- engage with positive activism 
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Pictures 

 

Title: Presenting the pictures before the group exercise 

 

 

             

 Title: Students present their work after group exercise 

Human Rights Conference  
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Title: Playing the Game 
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Appendix 5: Interview with Students (Transcription) 

When did you arrive in Sweden? 

How long have you been in Sweden? 

Is your whole family moved to Sweden? 

In a scale from 0 to 5, how much involved do you think that you were in the game of SM? 

After these events that Spiritus Mundi organized how are you feeling? Feeling integrated? 

Do you have friends that they are not Swedish? 

Have you experienced any racism incident within the school? 

How much involved do you feel in Sweden? Can you consider it as home? 

How was your overall experience living in Sweden? 

What kind of social initiatives can be helpful in order for you to feel integrated in Malmö? 

Have you dealt with any racism comments? 

Nour Sayed- 19 years old, She is studying in Art and Design School- Language, She has been two years 

in Sweden, 

Inas Ajaj -20 years old, She has been three years in Sweden, She is studying in General School. 

Aya Tayfour- 21 years old, studying Swedish Language- 2 year in Sweden. 

loujain Tayfour - 24 years old 

She has been in Sweden one year and half 

She is in Swedish School, studying Swedish Language. 

Their whole family moved to Sweden. 

Rating the Game of Spiritus Mundi 

Loujain- 5 Aya-4 Inas-4 

Nour- She played the game many times with different teams and it really depends on the team so from 4 

to 5. 

Nour: This game helps them feel that they more welcome in the society, get know different people. Now 

they are friends with these people. 
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Inas: It is very good to play with many people who are different from us with diverse backgrounds, 

culture. The whole team spirit and strategy on how we are going to play the game was really interesting. 

Loujain- It is very good idea to play with other people from other countries 

We played as it is our land together. We had a great time 

After the game we become active in a more social level, it is the first step but we made friends with other 

volunteer activities that we are doing with Red Cross. 

With this game we met some people, starting know them but we cannot call them as friends. 

Knowing them is very important for us and having a conversation with these people is good. 

We shared team spirit and enthusiasm- makes them feel that they are more social. 

Nour: The first year that I came here I had no Swedish friends, only Arabic. The next year I moved to 

another school and now I have friends from all over the world, from many countries and Swedish. 

Inas: In the beginning I was shy to talk Swedish because it is a totally different language than Arabic. The 

teachers give them more encouragement to talk Swedish with the teacher and others. All of them they are 

going to immigrant school not in a Swedish school. 

Immigrants learn Swedish all together. That’s why it is difficult to speak Swedish with native because we 

do not have the chance. 

Immigration office put them in these schools, they cannot choose but if you pass the Swedish test we can 

move to another school and be with Swedish students.  

Teachers are very kind and equality exists in Sweden.   

Inas: I learned here how I can be kind to everyone and contribute to the society because Swedish are very 

nice. You feel welcome. Sweden help you integrate into the society.  They have given us a home so we 

want to give back to Sweden.  

In the beginning to live in Sweden was really hard, different culture and people. 

Sweden help us study and work, push us to do good things, give back to the society. It is on your hand to 

contribute to the society. 

In order to learn the Swedish, we lose so many years, the process is really slow. They should speed up the 

process. 

Paperwork is taking a long time, In Sweden they are slow learners compared to Syria that we are really 

fast-learners.  
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In these immigrant schools the age gap is so huge that you can find a girl that is 20 years old and a lady 

that is 50 years old. The young girl is fast-learner and the lady is slow-learner so that make a difference 

within the class. 

Their high school degree that took at their home country is not recognized by Swedish Education. 

Schools have asked them to suggest potential improvements 

It is ineffective planning because of the waiting process. It takes time to get a job and you do not have 

anything to do then you feel depressed. The system makes you lazy.  

Through the lecture of radicalization Nour get in touch with Spiritus Mundi. 

The teacher of Nour is really involved in helping youth in various problems so she organized to attend 

this lecture. They cannot involve to the society by themselves, they need to someone to help them out. 

Three of them were friends from Syria. 

Due to the Syrian war they moved to Sweden. 

Sweden is easier and welcome for refugees. 

The three girls moved first to Lebanon and then Sweden. The one moved in Turkey first and then 

Sweden. 

They would like to get involved in activities that culture is embedded, exchange with Swedish citizens. 

Through voluntary work, we are meeting Swedish so it is really nice experience. 

After the lecture of radicalization, they are more aware of how the media can manipulate people’s views. 


