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ABSTRACT 
 

PURPOSE: The purpose of this thesis is to conduct research on how social media are used by the 

Danish municipalities as a tool in cases of social fraud. As this is a highly debated area in Denmark, 

which affects most of the Danish population, this subject is considered extremely interesting to 

research. 

 

AIM: The aim of this thesis is that the study should explore and illuminate the complexities of how 

the Danish municipalities use social media. The focus will be on the case handling of citizens who 

try to receive social benefits that are not justified. In addition, the goal is to find out the legislation 

in this area. One thing is what the media and the municipalities say are being done, but how is the 

legislation and the guidelines in this area. 

 

DESIGN: This thesis is written after an interpretivism philosophy as well as an inductive approach. 

A literature review has been created that brings together the existing relevant literature on the 

subject, the use of social media as a tool to examine social fraud in the Danish municipalities. Thus, 

it has created a framework as well as theoretical tool, which is used later to discuss the collected 

empirical data. This thesis acquires a mono method qualitative methodological approach, as the 

primary data is collected through one semi-structured interview with four different municipalities. 

The research strategy for this dissertation is a multiple case study, as four different municipalities 

are researched. Thus, information is collected from respondents in different municipalities. The 

time horizon for this study is a cross-sectional as the study has not been done over a long period of 

time, and therefore, according to (Saunders, Lewis, & Thornhill, 2012), this is a snapshot of the 

current situation. 

 

FINDINGS: Qualitative findings show that social media technology is a firmly used tool, and it is 

used by caseworkers in all four investigated municipalities. The empirical evidence shows that 

Facebook is the most used, as it is the only one represented in all four municipalities. In addition, 

the four municipalities use other information and communication technologies in their work against 

social fraud. Social media are primarily used in the start-up phase of a case, as experience has 

shown that citizens who are involved in a case most often privatize their social media profiles after 

the first communication from the caseworkers in the municipality. 
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1. Introduction	
 
With the launch of the world wide web, people in the world did not know what this would mean to 

them within a short term period and, moreover, which revolutionary changes it leads to within the 

world of technology. The technological development has given companies and public organizations 

the opportunity to embrace several positive assets to their workflow. With the constantly evolving 

technology, Web 2.0 made it possible for social media platforms to integrate and thus conceal the 

world's population in their giant digital networks. Since the launch of the first social media network 

platform, a large number of social media networks has been added. The tech giant of this market 

today, are Facebook - which has the ultimate market dominance with 2 billion users worldwide. In 

addition, these are found within the major social networking portals; Instagram, Twitter, Snapchat 

and Pinterest (Dunn, 2017). 

 

Within the last ten years, there has been a pronounced tendency to make administrations digital. 

This also applies to the government in Denmark and thus around the municipalities. In addition, 

governments began to work on increasing openness and transparency in their activities. This is done 

using information and communication technologies (ICTs). This technology emerged as a cost-

effective and practical way of achieving openness and transparency. In addition, it contributes to 

create great value for the government in helping to complicate corrupt actions. 

With a digitized society there are advantages and disadvantages. This master thesis will look into 

the scenario of how municipalities utilizes social media and thus the technology to prevent or detect 

people in social fraud. 

 

The topic is incredibly relevant and this thesis is about to delve deeper into this subject, thus 

exploring it more closely as there are shared opinions about being monitored through personal 

social profiles online. Besides that, the interest lies in the fact that now that the topic is recurrent 

and thereby often flourish in the media. Therefore, it is assumed that it is something all Danish 

citizens could relate to and also have an opinion thereon. The reason for that could be, the 

population could somehow, be affected by this in the future. Since the world will only see a picture 

of more digitization and thus a society that becomes more and more active in online existence. 

Nowadays social media, and thus Facebook are used to much more than just giving users the 

opportunity to draw a perhaps scarcely true picture of their lives online. There are countless debates 

as to whether social media really affects society negatively. It is a fact, that people more frequent 
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are posting success stories and as well posts that make the individual appear as one with constant 

control of things. 

 

Criminals are also on Facebook, it seems like dealing with drugs on the platform, Syrian warriors 

recruit, discuss and pose, and if a demonstration develops violently, there will often be geotagged 

images, tweets, Instagram images and anything else that can be obtained and Used in a subsequent 

investigation by the local police (Gjerding & Andersen, 2017). One thing is that the police use it to 

prosecute criminals and possibly upcoming crime, but municipalities in the country have also begun 

to invest a lot of resources in this area to capture the part of the population that is about to fraud the 

system in terms of things such as housing benefits, early retirement benefits, unemployment 

benefits and other transfer benefits from government to the citizens. 

 

1.1	Problem	statement	
 

This master thesis will be an investigation about how the Danish public administrations use social 

media technologies to examine social fraud in the municipalities. Some of the Danish municipalities 

have moved into an area where the decision as well as its actions and outcomes have led to major 

debate in society. In addition to the municipalities, other instances in the public sector and in the 

private sector have added methodological initiatives in relation to the monitoring procedure. As 

there is a data act about handling all the data that online navigators spend on the Internet. In 

contrast, in the digital world, there are jurisdictions in the field of surveillance, since an account 

monitoring can not stand alone as evidence in cases where there is a breach of the rules. The 

problem in this area is essentially a question of where the ethical boundary is in the form of a 

breach of human rights to privacy. The rationale for just this choice of subject is thus the author's 

curiosity and drives to find answers within the subject as also perceived personally. 

 

Last, the public sector areas are interesting and unique to investigate as there are very different 

attitudes and regulations in different areas across municipalities and borders. With a public point of 

view on social media and its technological affordances, it is suggested that it could be used as a 

communication channel, and moreover, that the public administrations can use it to reach out to the 

population and thus retrieve information that they have not declared themselves.  
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1.2	Research	question		
 

According to the introduction and the enlightened problem area, this thesis will through analysis 

endeavor to gain a wider understanding of how the public sector uses social media to investigate 

social fraud in Danish municipalities. From there, the following research question has been 

formulated: 

 

How do Danish public administrations use social media technologies to examine social fraud in 

the municipalities?  

 

1.3	Case	presentation	-	empirical	context	
 

With the previous chapter over, the case for this master thesis will now be presented. Since some 

clear gray areas may be considered within the subject; Municipalities' monitoring of Danes private 

social media accounts will therefore be dealt with in depth with confidence, ethics and the right to 

privacy. The case will be based on the Danish government system, it should be said, that with 

around 5.7 million inhabitants in the country, spread across 5 regions and thus 98 municipalities, 

there are different policies within this subject (Gregersen, 2017).  

 

Since Facebook is the most widely used social media platform in Denmark, Facebook will be the 

most mentioned social media network in the thesis. From a statistic back in 2016, Facebook had 

almost 3.5 million monthly Danish users on their platform. Based on these numbers and thus the 

use of other social media, Denmark is one of the countries in the world where social media are most 

widely used (Socialemedier.dk, 2016). With the development of technology, a revolutionary 

invention followed, which made it possible for most of the world to have a constant online 

connection. A personal computer with a mobile operating system and thus the smartphone did make 

its entrance around the twentieth century (Wikipedia, smartphone). According to a statistic from 

2016, only three percent of the young people between 15-18 years do not have a profile on social 

media. The percentage was somewhat higher for the descent of social media among the 19-89 year 

olds. By comparison it was 32%, who do not have a profile on social media. (Danmarks Statisik, 

2016).  
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As mentioned earlier, this master thesis has the purpose of studying the angle from public to 

citizens. Most of the Danish municipalities have already taken advantage of the actual monitoring 

of social media, and there are already several cases of social fraud actions that have been mentioned 

in the media. Security online and thus the right to privacy is a very discussed topic in the Danish 

population after the first cases came out that the public sector uses social media to monitor the 

Danish citizens. Based on the statistics from 2016, it is the young generation aged 15-18 who are 

the most active in social media security. It is seen from the statistics that two out of three in this 

category limit access to their profiles on social media and thus has moved their profiles from public 

available to private. However, the profiles owned by people aged 19 and 89, the statistics show that 

53 percent of that group has privatized profiles. (Danmarks Statisik, 2016). 

 

As mentioned, there have been episodes in Denmark where this topic has been up for discussion, as 

different municipalities have made use of this kind of surveillance.  

A random status update on a weekend day in November 2016, both violated and changed Anita 

Bang Degn from Aalborg's life. For an extended period of time, Anita has not been able to handle a 

full-time work, pain in her back have made this impossible. Through a resource center in Aalborg 

municipality, Anita has been an intern with a weekly working time of 12 hours as a kitchen 

assistant. Her update was pictures of Christmas pastries as well as homemade chocolates for 

Christmas. These images were too much for her caseworker, which caused Anita to be contacted by 

the municipality and asked to put her efforts in the internship instead, and therefor increased the 

weekly working time. The consequence of this surveillance had a negative outcome for Anita. 

The weekly working hours were set up from 12 hours a week to instead 16 hours a week (Østebø, 

2016). Anita did not understand how private images of her baking could become a parameter for her 

work ability in her everyday life and stated the following to a journalist:  

 

“I hverdagene er jeg helt smadret, når jeg kommer hjem fra praktik. Det var kun fordi, at det var 

weekend, at jeg havde overskud til at bage” (Østebø, 2016).  

 

Anita also says that according to the counselor, the pictures were the only reason why Anita had to 

be set up in time in her internship. Anita, however, did not dare to oppose the decision of the 

caseworker, her trade union therefore took over the case. It is clear that 3F, which is her trade 

union, believes that the municipality of Aalborg broke several rules in good case management 
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(Østebø, 2016). Deputy Chairman Allan Busk in 3F, Aalborg states that society has been 

overthrown when the municipality begins to monitor the citizens through social media. He is also 

backed up by the councilor of Socialdemokraterne in Aalborg Municipality, Lene Krabbe Dahl, 

who also believes that citizens have a right privacy, and the procedure that the municipality of 

Aalborg has shown in this case, astonishes her (Østebø, 2016). 

 

In December 2016, there was a similar episode that appeared from the municipality of Skanderborg. 

Facebook research enabled Stinne Bay to be fully operational and thus deprived of the right to 

working flextime (Kristensen, 2017). Stinne Bay's father set up a company and staffed the daughter 

in a flexjob. However, it would turn out that pictures and updates on facebook did, that Skanderborg 

municipality assumed it as work. Instead of the 20 hours of work that Stinne declared she worked 

June last year, Skanderborg municipality estimated based on Facebook material, estimated it 75 

hours that month last year. Skanderborg Municipality does not hide that they use Facebook as a 

supplement to information in the daily municipal case processing.  

 

“Praksis i Skanderborg Kommune, når vi har en mistanke om uberettiget udbetaling af en given 

ydelse, er, at vi indsamler en vifte af informationer - her kan informationer fra Facebook også 

indgå. Det sker for at få et troværdigt billede og et robust grundlag at træffe en afgørelse ud fra. 

Her er det vigtigt at tilføje, at eventuelle informationer fra Facebook ikke står alene. De er en del af 

det samlede billede” Says head of employment and health at Skanderborg municipality, Anja 

Nørby Sørensen (Kristensen, 2017). 

 

Stinne Bay strongly disagrees and believes that the outcome of the case and thus the evidence has 

been exclusively material that the municipality has from Facebook. This case has meant that Stinne 

Bay has lost confidence in her municipality and further believes that she has been punished, on the 

basis of her own initiative to move on from unemployment and depression. This has also meant that 

Stinne has been on a sick leave from the labor market since the beginning of the case. 

 

According to the parliamentary ombudsman, the authorities must monitor and thus use the 

information from a citizen's profile when the account is public. The content have to be seen by 

everyone and not only the "friends" of the profile. It is therefore very clear that this topic deals with 

ethics and thus also the trust between the public and the citizens (Ombudsmanden, 2011).  
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1.4	Delimitations		
 
In a study like this, it is extremely important for the maintenance of a specific focus that the 

researcher makes some considerations about which limitations should be taken in relation to the 

study's approach and purpose. This has thus been done in the initial phase of the study. Therefore, 

this section will address where the author has identified the limitations of the study with the 

research question of the thesis in focus. 

 

The empirical data that has been obtained and thus will be used in the analysis comes from 

interviews with five respondents in four different control groups from four municipalities. Since the 

Danish municipalities contain several departments in which this thesis subject could be connected 

to, the researcher has chosen to focus on the same departments in each interviewed municipality, 

hoping to find obvious answers as well as information that can be compared. Furthermore, this 

thesis will address topics such as trust and ethics, and these topics will therefore only be supported 

by respondents from the four municipalities. Which means that this thesis mainly looks at the angle 

that is from the municipality to the citizens. It could be extremely interesting to look at this matter 

from the citizens' point of view within this issue, since there already exist cases within this area 

where citizens have disagreed with the outcome of the cases.  

 

Finally, the scope of this thesis and thus this study will also be limited to looking at a contemporary 

picture of the situation within how the municipalities use social media as a tool in the prevention of 

social fraud by the citizen, and as well as a strong evidence in cases of social fraud. This means that 

the influence of time within this subject will not be affected as a longitudinal time horizon approach 

is more suitable for such studies. This means that although the development in this area would be 

extremely interesting, this thesis will be delimited for this. 
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1.5	Thesis	Structure	

The thesis structure is illustrated in the figure down below. The figure shows the construction of 

entire thesis. This is to make it more manageable for the reader by providing an overview of the 

approach that has been used to answer the research question of the thesis. The structure is build in 8 

chapters which starts with an introduction and ends up with a chapter concerning dispositions for a 

potential future study. 

 

 
Figure 1, Thesis Overview 

• INTRODUCTION
• First there	are	an	introduction	to	the	study	which	will	lead	
to	the	research	question	for	the	thesis.	Afterwards	the	
case	presentation	will	come	and	this	chapter	ends	with	the	
delimitation

1
• LITTERATURE	REVIEW
• In	this	chapter,	all	used	academic	articles	are	collected	in	a	
literary	review

2
•METHODOLOGY
• In	this	chapter,	the	chosen	research	design	for	the	thesisis	
described	and	justified. The	methodology	is	based	on	the	
research	onion	developed	by	Saunders,	Lewis	&	Thornhill	
(2012)

3
• ANALYSIS	OF	QUALITIVE	FINDINGS
• The	qualitative	data	collection	will	here	be	used	to	
analyze	how	the	four	Danish	municipalities	that	have	been	
studied	use	social	media	today	as	a	tool	in	municipal	
administration.

4

• DISCUSSION
• The	analysis	as	well	as	the	academic	articles	will	be	
discussed	here

5
• REFLECTION
• This	chapter	contains	reflections	on	the	chosen	
methodology

6
• CONCLUSION
• The	conclusion	on	how	the	the	danish	public	
administrations	use	social	media	technologies	to	examine	
social	fraud in	the	municipalities	will	be	in	this	chapter

7

• FUTURE	STUDY
• This	chapter	provides	recommendation	for	future	research8
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2	Literature	review 

In this section, the theoretical framework will be critically reviewed. By making a literature 

framework, the author of the thesis enables to examine the research subject throughout academic 

journals which relate to the selected methodological approach.  

 

According to Saunders et al. (2012), it is a necessity to make a critical review of the topic that the 

task will be addressed. This helps to provide the investigator with a knowledge about the subject 

before he or she is going to analyze and discuss the subject. By making this review, the ability of a 

major study is shown. This is done by selecting a larger subject/area to then go into depth and 

highlight key topics in the use of social media in the public sector and thus be able to examine 

social fraud in the municipalities. 

 

According to Saunders et al. (2012) there is no single structure that a review should take. Therefore, 

the literature review of this thesis is organized and structured thematically, which means the content 

of the articles are collected in different themes and afterwards gathered in these designated themes. 

The aim of this method is, to make it easy for the readers of the thesis and the researcher to 

assemble useful data from the respective academic journals, which form the basis for the further 

research of this thesis. 

The topics that the articles will be divided into, are as follows: social media, social fraud in e-

government, information and communication technologies and transparency 

 

2.1	Social	media	
 

According to Tuten & Solomon (2015), Internet users in its start-up only had the ability to navigate 

on static pages. Which means websites with content to the reader and thus unable to interact in a 

two-way communication, which is on dynamic pages (Tuten & Solomon, 2015). The first version 

was referred to as Web 1.0. Some years in the twentieth century, closer to 2007, there was a 

significant change that helped bring the whole world numerous new possibilities within the whole 

technological perspective. Web 2.0 was a fact and with this a new and evolving development has 

come, by that the world first saw the dynamic websites for the first time (Laudon & Traver, 2015). 

With Web 2.0, the foundation was laid in the form of social media creation and must therefore be 

said to be an integral of its entire meaning. 
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Web 2.0 is defined as “a set of applications and technologies that allow users to create and 

distribute content online” (Laudon & Traver, 2015). This statement means that the people who had 

access to an internet connection had from the launch the opportunity to contribute content to the 

internet using a two-way interaction.  

 

Social media refers according to Bertot, Jaeger & Grimes (2010), to multiple tools which are 

designed for and centered around social user interaction. Furthermore, social media is a phrase for 

web-based technologies and services such as blogs, sharing services, collaborative editing tools, 

virtual worlds and networking services (Bertot, Jaeger, & Grimes, 2012).  

According to Obar & Wildman (2015), the users went from user as a consumer to user as a 

participant and therefore a many-to-many interaction. Furthermore, states Obar & Wildman (2015), 

that after the launch of Web 2.0 websites and applications were designed to let users interact, create 

and share their content on these  portals (Obar & Wildmann, 2015). The whole essence of social 

media is user-generated content, without users and their content, a social media platform would be 

empty and thus worthless (Obar & Wildmann, 2015). 

 

Technology and herby social media brings a term called network externalities, this term is defined 

by Shapiro & Varian (1999), as “The value of a product to one user depends on how many other 

users there are”. Which means that the value of a social media platform increases the more users 

that are connected to the portal.  

 

2.2	Social	fraud	in	e-government	
 

According to Cropf & Bagwell (2016), Privacy and Monitoring is an area with a lot of attention and 

many initiatives are taken in both the public and private sectors. It is evident from the new and 

modern technology that it is constantly evolving, and information and communication technologies 

make this easily accessible to people in the communities. The trend of e-governance and services 

through it has also meant that there is expansion in relation to collecting personally identifiable data 

in order to then store these personally sensitive data (Cropf & Bagwell, 2016). According to Cropf 

& Bagwell (2016), it is in some way a trap because they provide citizens with a benefit through 

information and communication technology and then gaining something again in terms of the 
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ability to monitor the individual citizen and thus be able to retrieve personal data on every single 

one. 

 

According to such surveillance, there may be many different reasons why either a public entity or a 

private enterprise makes use of technologies to conduct some form of surveillance. According to 

Cropf & Bagwell (2016), this phenomenon is seen with countless intentions. Some of these may be 

in relation to the fight against crises and thus in the field of terror eradication. In addition, different 

methods are used, for example, by registering a survey to monitor the citizens and thus prevent 

social fraud.  

 

Social fraud can occur in many areas of the public sector. It may be anything from the right to 

benefits in the form of the residence address (more in the household or single-family), tax return on 

self-employment, the right to income maintenance by illness etc. (Cropf & Bagwell, 2016). 

 

Open-source intelligence is, according to several, a phenomenon that is developing into a struggle 

for the nobility's privacy.  

Security as well as legal restrictions will therefore be a continuous topic whenever the area of 

surveillance of citizens' social media users will be highlighted. According to a statement from the 

Danish Ombudsman back in November 2011, it was made clear that if something is posted on a 

Facebook account that is public, it is like hanging the statement at the local city hall 

(Ombudsmanden, 2011).  

“Efter § 7, stk. 1, i persondataloven er det forbudt at behandle, herunder indsamle, følsomme 

oplysninger elektronisk om en fysisk person. Forbuddet gælder dog ikke hvis personen selv har 

offentliggjort oplysningerne. Det står i persondatalovens § 7, stk. 2, nr. 3.” (Ombudsmanden, 2011) 

According to the above quotation, if the information on the individuals is publicly available, the 

authorities must use them freely. However, there is one condition that the authorities must have a 

purposeful purpose of collecting information. This is stated in Section 5 of the Personal Data Act, 

which deals with 'proper data handling practices' (Ombudsmanden, 2011). 
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2.3	Information	and	communication	technologies	and	Transparency 
 

Through a literature review Bertot, Jaeger & Grimes (2010) investigate the ways in which 

governments build social media and information and communication technologies into e-

government transparency initiatives. The design of this study had an iterative strategy, therefore, 

they started with a literature review and afterwards made some analysis. According to Bertot, 

Jaeger & Grimes (2010), many countries had already back in 2010 embraced information and 

communication technologies for the reason that they would raise transparency within governance 

and further try to lower the possibility of corruption. When using information and communication 

technologies, the use of social media is an essential and very central part of the process itself.  It has 

become increasingly regarded by governments around the world to make this area transparent and 

open. This has been proven by several studies that it helps to reduce corrupt events in society (Relly 

& Sabharwal, 2009). When focusing heavily on a transparent method within government, a lacquer 

can cause several scenarios. According to Bertot, Jaeger & Grimes (2010) some of these scenarios 

may be: 

 

1. Make corruption less risky and therefore more attractive 

2. Hinder social trust 

3. Create informational advantages to privileged groups 

4. Create financial profits on illegal actions 

 

These 4 bullets can therefore be reduced considerably by a transparent approach from the 

government. It is not a recent adoption of corruption in society and therefore also one thing that is 

being worked on within high pressure to get reduced. It is evident that technological development 

makes this easier for governments around the world. With a constantly evolving information 

technology and thus more and more options each day, Bertot, Jaeger & Grimes (2010) believes that 

this also puts greater and greater pressure on the entire backend section in all instances. There will 

always be the people who follows the technology sharply and for that reason these people are also 

in a situation where they may be able to find leaks in the digital universe and thereby be able to 

perform a corrupt act. Shim & Eom (2008), argued that case studies and analyses of statistic 

showed that information and communication technologies has a major effect on anti-corruption. 

The effect is seen from internal and managerial control over corrupt behavior (Shim & Eom, 2008).  

 



Page	16	of	73	
	

Findings from an analyze concerning changes between 1996 and 2006, Anderson (2009), concluded 

that “ implementing e-government significantly reduces corruption, even after controlling for any 

propensity for corrupt governments to be more or less aggressive in adopting e-government 

initiatives” (Anderson, 2009, p. 210). Some of the areas where e-Government has proven its worth 

as a successful solution to corruption issues are tax, transfer income and government contracts in 

nations across America, Asia and Europe (Shim & Eom, 2008).  

 

As with all other initiatives, barriers to information and communication technologies may also 

occur. According to Ebbers, Pieterson & Noorman (2008) stated that the success of the acceptance 

of information and communication technology depends mainly on the population of the 

municipality or the country. Regardless of whether the government has a major commitment to 

making the many services available through internet-based solutions to create cost-efficiency, it is 

still the population who makes it a success or failure.  

 

It is a negativity that the population in many places has a preference for personal contact or phone 

call relaying interaction when they have questions or interested in services offered within the public 

domain (Ebbers, Pieterson, & Noordman, 2008). They also emphasize that higher educated 

individualists are more open to interacting through online solutions with the government (Ebbers, 

Pieterson, & Noordman, 2008).  

 

According to Axford & Huggins (2003), trust is the most essential parameter for success in the 

various communities in terms of transparency in information and communication technology. 

Therefore, it also gives a greater significant benefit if the social networks play a positive role in 

accepting these solutions and services (Axford & Huggins, 2003). According to Bertot, Jaeger & 

Hansen (2012), trust in e-government can be created through higher responsiveness to the needs and 

desires of the population (Bertot, Jaeger, & Hansen, 2012). The success of such government's 

initiative is crucial to the managing unit and, moreover, a political support in local communities. In 

addition, it is also a matter of financial balance because, as in any other phase concerning a 

initiative economic freedom, establish many more options in terms of implementation. 

 

Bertot, Jaeger & Hansen (2012), prompt that it is not known that just because information and 

communication technologies are used to enhance transparency is not a matter of course that this can 
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create a sustained culture of transparency. Because several countries began to filter the internet 

content and thus deprive the population of information. The country with the perhaps largest 

filtration is China. If you as a citizen or guest in China have to access a large selection of websites 

for example Facebook, the user must have a virtual private network account (Bertot, Jaeger, & 

Hansen, 2012). 

 

The high rate of internet connection in Denmark gives the Danish government and hence the local 

municipalities good opportunities to digitize a large part of the services offered. Likewise, there are 

great potential savings in the community if they can abolish personal contact with the citizens and 

thus move the majority over to the digital universe.  

According to Bertot, Jaeger & Hansen (2012), there are several short-term actions, which have the 

possibility to lead to long-term success in terms of transparency on the e-government area in the use 

of information and communication technologies. These short-term actions are: 

 

1. Develop measures of transparency 

2. Develop transparency criteria 

3. Evaluate existing systems for portability and expansion 

4. Reuse rather than reinvent 

1.  Create and invest in collaborative pilot projects 
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2.4	Concept	Matrix 
 

Figure 2, Concept Matrix 
 
Scopus has been used as a secondary literature mediator in this thesis. Scopus is the world's largest 

abstract and citation database of peer-reviewed research literature (Scopus). Since this thesis subject 

about how the Danish municipalities use social media to examine social fraud is not a topic that has 

been researched in particular. Since there are no academic articles on this particular issue, the 

researcher in this thesis has used different keywords to present relevant articles. 

 

Primarily, the three different themes from the concept matrix have been used as the basis for the 

search in the database. Since these are three themes with many articles in each area, resources have 

been spent on reading many articles in the process of finding literature relevant to this thesis. The 

literature review in this thesis brings together important information as well as research that touches 

the subject in a way that is rewarding in relation to the interconnection of academic literature and 

the empirical data from the four semi structured interviews.  

Concept	Matrix	
Article	 Author	 Concepts	

#	Nr.	 Author	Name	 social 
media 

social fraud in e-
government 

ICT and 
transparency 		

#	1	 Tuten & Solomon (2015) X	 		 		 		
#	2	 Laudon & Traver (2015) X	 		 		 		
#	3	 Bertot, Jaeger & Grimes (2010) X	 X	 X	 		
#	4	 Bertot, Jaeger, & Grimes (2012) X	 X	 X	 		
#	5	 Obar & Wildman (2015) X	 		 		 		
#	6	 Shapiro & Varian (1999) X	 		 		 		
#	7	 Cropf & Bagwell (2016) 		 X	 		 		
#	8	 Ombudsmanden (2011) 		 X	 		 		
#	9	 Anderson (2009) 		 		 X	 		
#	10	 Relly & Sabharwal (2009) 		 		 X	 		
#	11	 Shim & Eom (2008) 		 		 X	 		
#	12	 Ebbers, Pieterson & Noorman (2008) 		 		 X	 		
#	13	 Axford & Huggins (2003) 		 		 X	 		
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The process of finding the most rewarding and relevant literature has been difficult and it is 

therefore not possible to list specific keywords that have been used. There have been used words as 

single-minded but also complex to search a little more specifically in the field.  

 

Last, the case presentation is closely linked to the literature review, as it is in this section where 

concrete cases from the Danish municipalities have been investigated and presented. Therefore, it is 

also in the search for that section where the greater knowledge of this issue has been created and on 

the basis of this interest a research project has been created. 

 

3	Methodology		
 
3.1	Research	design	
 
To determine the research design for this master thesis, the research onion developed by Saunders, 

Lewis & Thornhill (2012) will be the principal framework for the methodological design and thus a 

tool that will be used to clarify all aspects of the methodological considerations and decisions. 

 
Figure 3: Research onion (Saunders, Lewis, & Thornhill, 2012) 
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First of all, Saunders, Lewis & Thornhill (2012) research onion will be used to define the 

methodological design in this master thesis through the philosophical angulation and afterwards the 

approach for this research. Afterwards, the research onion will be used to define the methodological 

design through methodological choice, research strategy, time horizon and finally techniques and 

procedures of the data collection and data analysis. In this master thesis a qualitative research 

design has been used, since data collection is based on semi structured interviews of representatives 

from different municipalities (Saunders, Lewis, & Thornhill, 2012). 

 

3.2	Research	philosophy	
 
The term research philosophy relates to knowledge development, and furthermore the nature of 

exact that knowledge. When a researcher embarking on a research, the researcher will develop 

specific knowledge in a particular field (Saunders, Lewis, & Thornhill, 2012). Knowledge creation 

in such master thesis will therefore be profound and thus highly dependent on the methods and 

guidelines chosen for a specific research question. The researcher have with collected data, 

secondary and primary analyzed it, and then been able to use this analysis to answer the research 

question. The answer and thus the conclusion will thus be a clear answer to the newly acquired 

knowledge within this research (Saunders, Lewis, & Thornhill, 2012). 

 

3.2.1	Epistemology	
 
Epistemology of a qualitative research defines how the thesis understands the complex relationships 

within research. It is therefore important first to understand the relationships between the views, in 

order to create a deeper understanding of this phenomenon (Saunders, Lewis, & Thornhill, 2012). 

The epistemological philosophy has a subjectivity angle within a social constructivist position, the 

resurgence of data collection and, moreover, the research results are an interplay between the 

researcher and everything that is being researched in and around (Heldbjerg, 1997). 

 

With this philosophical method, empirical knowledge is created which afterwards will be used to 

analyze and hereby answer the research question and thus the phenomenon of the use of social 

media in the municipalities to prevent and detect social fraud. The research results are thereby 

created through the author's ability to gather knowledge and further analyze the area of municipal 
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social media usage (Heldbjerg, 1997). Thus, the subjectivity of the author's side is recognized and is 

thus something that will be taken into account in the process through the interpretation of data 

gathered through the interview. An interview will thus always be influenced in one direction or 

another when it comes to interviewing informants about specific topics. In this thesis an interview 

guide has been prepared in which questions are addressed to the municipalities and therefore in the 

context of the municipality's guidelines and considerations, but also questions directly addressed to 

the informant. Data can be influenced to a greater or weaker extent by the informant's subjective 

attitude towards the subject, such as if the person strongly opposes the way in which the 

municipality performs a monitoring. 

 

3.2.2	Interpretivism	
 
Within interpretivism, the researcher must be involved and thus interpret in elements of the study. 

This methodical method thus integrates human interest and subjectivity into the study (Saunders, 

Lewis, & Thornhill, 2012). It is therefore essential for the study that the researcher understands the 

differences between people in their roles as social actors. According to Saunders, Lewis & 

Thornhill (2012), it emphasizes the difference between conducting research among people rather 

than objects i.e. machines or other technological equipment.  

 

Social actors are a significant term within an interpretivist philosophy. All humans interpret their 

social role in relation to their own views. Furthermore, the social roles of other people are 

interpreted by the same personal attitudes (Saunders, Lewis, & Thornhill, 2012). It is therefore 

important for the study and thus the use of an interpretivist method that the researcher as a social 

role appreciate the differences between humans (Saunders, Lewis, & Thornhill, 2012).  

 

An interpretivism study usually focuses on and around meanings and also does this study. Since this 

master thesis is about how municipalities use social media platforms to monitor the Danish citizens 

in relation to social fraud. The meaning and thus the results usually arise at the end of the research 

process when making use of an interpretivism approach. These results arise in this master thesis 

from primary and secondary data. The primary data collection is based on interviews of informants 

from municipalities around Denmark and secondary data collection takes place through academic 

articles, theoretical books and other written media.  

 



Page	22	of	73	
	

Interpretivism approach is also chosen because primarily data collected through this approach can 

be associated with a high degree of validity because the informants and thus the interviews must be 

considered as trustworthy and honest (Saunders, Lewis, & Thornhill, 2012). 
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3.3	Research	approach	
 
The second layer in Saunders, Lewis & Thornhill’s research onion is concerning the research 

approach. There are 3 different research approaches, deduction, induction and abduction. First, 

these three approaches will be explained briefly, and afterwards the choice of research approach 

will be elaborated.  

Deductive research approach implies that the researcher, based on what is already known in a 

particular subject, and which theoretical considerations exist, derives a hypothesis which is 

subsequently empirically analyzed. Therefore, it is the most dominant research approach in natural 

sciences, where laws are presenting the basis of explanation (Saunders, Lewis, & Thornhill, 2012). 

With an inductive research approach, it means that the theory of such study is created from 

empirical investigation obtained through data collection techniques, through data collection and 

analysis, the theory is developed which would end up being able to answer the research question. 

Furthermore, the inductive approach allows for alternative explanations due to data collection	
techniques (Saunders, Lewis, & Thornhill, 2012). Abduction differs from induction and deduction 

in the sense that instead of going from theory to data such as deduction and data to theory as 

induction does, abduction runs back and forth through hypotheses (Saunders, Lewis, & Thornhill, 

2012).  

Due to the lack of information within the subject, on how the Danish municipalities use social 

media to monitor the Danish population and thus prevent social fraud, this thesis has acquired an 

inductive research approach. Academic articles have been selected and thus examined through 

different search criteria in order to create a literature review and through this obtain broader 

knowledge about the subject through existing data. This knowledge is used to draw up a specific 

interview guide for the chosen informants, which enables the researcher to create new or a broader 

theory based on the collected data. Hence the approach is, to make the collected data through 

analysis to theory and hereby the results of the assignment.  

3.4	Methodological	choice	
 
In this dissertation, the methodological choice is mono method qualitative, since the data collection 

is based on four semi-structured interviews of respondents from different municipalities in 

Denmark. Within this method, the researcher's perception of the subject does not need to be 

introduced and thus maintain an objective position during the interview, in order for the respondent 
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to give his or her view as well as knowledge of the mentioned issue/phenomenon (Saunders, Lewis, 

& Thornhill, 2012). The aim of this method choice during the preparation of this thesis is to 

investigate how respondents convey their own reality and how the municipalities use social media 

as a tool regarded social fraud (Saunders, Lewis, & Thornhill, 2012). Such a method can give the 

researcher challenges of creating a method formulated by the respondent rather than the researcher. 

 

As mentioned earlier, four semi structured interviews were made with a clear purpose according to 

the interview guide. This is therefore an effective means for the researcher to influence the 

interview in the direction of importance and thus creates the most value in the interview. With open 

questions in the interview, the intention is to invite to conversation, and hereby be able to get the 

respondents to enrich the researcher with as much information as possible, rather than closed 

questions where there are usually only two answers. In addition, the researcher as a substitute for 

interview guide can develop questions throughout the process to ensure that the respondent 

elaborates on additional information for specific questions.  

 

Qualitative research is usually used to investigate the importance of social phenomena rather than 

seeking a causal link between established variables (Saunders, Lewis, & Thornhill, 2012). This 

thesis deals with how employees in the Danish municipalities use the many social media platforms 

available to reduce or combat social fraud. It must therefore be a social phenomenon as 

municipalities do something different and it is also very different from other countries where this 

phenomenon of public transparency has been investigated.  

 

Compared with the methodological choice, there are many different options. You can, as it is done 

in this thesis, use a mono method with either qualitative or quantitative method. If it had been a 

quantitative method, it could have been a questionnaire survey. But in addition, you can also use 

both types of methods and thus make use of a mixed methodological method (Saunders, Lewis, & 

Thornhill, 2012). 
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3.5	Research	strategy	
 
The following section will explain the choice of research strategy for this thesis and a description of 

the chosen strategy. 

 

The chosen strategy for this thesis is a multiple case study (Saunders, Lewis, & Thornhill, 2012), as 

this study looks at cases from Rødovre, Frederiksberg, Roskilde and Copenhagen municipality and 

how they use social media in relation to the phenomenon of social fraud. According to Saunders, 

Lewis, & Thornhill (2012), it is important to think about this strategy in relation to the 

phenomenon, whether a single case study or a multiple case study is to be conducted. The 

difference between single case study and multiple case study is that the researcher has the 

opportunity to investigate differences and similarities in multiple cases using multiple case study 

strategy. Furthermore, in a single case study, the researcher does not have the opportunity to pair it 

with a similar case, which means the results of the study will stand alone (Yin, 2014). The 

researcher is therefore placed with the advantage of a multiple case study that it can be analyzed 

within each case as well as across these. 

 

Multiple case study is chosen in this thesis for several reasons. First of all, it has been chosen to 

touch several different municipalities and thus the researcher attempt to make the measured data 

strong and also more reliable. With four different municipalities, it also gives a more truthful 

picture of the problem than if only the research had takes place in one municipality. The research is 

conducted with interviews from four different cases and therefore a broader exploration of the 

research question. However, it will not be possible to generalize on the basis of one municipality as 

they have different attitudes and views within the subject and therefore it is necessary to look at 

more than one case. 

 

This thesis is an exploratory study; this is a valuable approach for a researcher to evaluate 

phenomena or issues where a large amount of data is not already available. It is therefore a good 

approach and extremely useful when a researcher wishes to create insight and thus understand such 

issues (Saunders, Lewis, & Thornhill, 2012). One of the biggest advantages of an exploratory study 

is that the study can be adapted and thus change direction by discovering new knowledge during the 

course of the study. This means that the study is made very flexible. However, this does not mean 

according to Saunders, Lewis, & Thornhill (2012), that the direction of the study should be non-
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existent. On the other hand, more as a tool to change the direction when there is evidence for this 

(Saunders, Lewis, & Thornhill, 2012). This thesis therefore has an exploratory study approach, as 

the present martial in this area is lacking. The main purpose of this thesis is thus to identify and 

illustrate how the municipalities use social media in relation to the subject of social fraud. 

 
 
3.6	Time	horizon	
 
In this section the researcher will explain the time frame of the thesis. According to Saunders, 

Lewis, & Thornhill (2012), such a study may have one of the following frameworks, either cross-

sectional or longitudinal study. This study is a cross-sectional as it looks at a phenomenon or 

problem at a specific time. This happens during the period in which the researcher makes his 

interviews with the 4 respondents from Danish municipalities. In addition, there are academic 

articles that affect the research, but is when the qualitative data collection takes place the research 

are made and thus prepares the researcher to make the analysis of the collected data. Afterwards, 

the researcher is able to answer the research question of the thesis. According to Saunders, Lewis, 

& Thornhill (2012), it is referred to as a researcher taking a snapshot of a given situation at a given 

time. By looking at the issue of this thesis, it also indicates that it is a cross-sectional study as it is 

how municipalities use social media as a tool to prevent social fraud. With this study and the period 

of time there will most likely not be many changes from the municipalities within this topic on a 

monthly basis. In addition, all the interviews are collected within a short period of time. 

 
3.7	Primary	and	secondary	data	
 
In the next section, the actual data collection method for this dissertation will be further elucidated. 

The data collection and analysis is dependent on the methodological approach chosen for the thesis 

(Bryman, 2012). Regardless of the methodological approach used in the thesis, the collected data 

can be divided into two categories: primary data and secondary data. Primary data is data collected 

by the researcher for the purpose of studying a specific phenomenon/issue. Where secondary data is 

divided into two categories, Primary Literature and Secondary Literature. Primary literature 

contains, for example, academic articles, laws, research that has not been completed and internal 

documents. Secondary literature thus includes textbooks and internet sources (Bryman, 2012). 
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The primary data in this thesis consists mainly of the semi-structured interviews conducted with 

five different respondents from four different municipalities in Denmark. The primary data is 

therefore data derived from the four interviews. To make the study more valid, a large amount of 

secondary data has been used from both primary and secondary literature. Data used from primary 

literature is such as academic articles as well as documents with the purpose of showing the legal 

views on the subject. In relation to the secondary literature, textbooks have been used to illustrate 

theory and methods. In addition, internet sources have been used to substitute the academic articles 

with more recent knowledge in the field, as well to highlight concrete episodes where the subject 

has been discussed in the Danish media. 

 
 
3.8	Research	techniques	and	procedures	
 

In this thesis, a number of qualitative interviews are conducted with informants from different 

municipalities in Denmark. 

Semi-structured interviews are being conducted, with the aim for gaining knowledge and insight 

from the informants regarded the use of social media by municipalities in examine social fraud. 

According to Kvale & Brinkmann (2015), the purpose of making qualitative interviews should be to 

understand themes based on the informants' own perspectives (Kvale & Brinkmann, 2015). Since 

the purpose is to investigate the subject and thus collect the informants' own perspectives and 

enrichments about the approach in the municipalities, this method is ideal to use. One of the 

benefits of the qualitative interview is that open questions can be used and thus get the interview to 

lean out of an everyday conversation. However, the method has a professional nature according to 

its particular approach according to the way in which the interview guide is prepared (Kvale & 

Brinkmann, 2015). 

The interviews of the thesis will be used in the analysis and every individual interviews will lead to 

a better understanding of the problem. The semi-structured interview allows for insight and thus the 

possibility of interpreting the information of the informants and experiences within the subject. 

The thesis attempts to investigate how the municipalities use social media and to what extent this 

implies. In addition, the interview is also used to investigate this topic through issues that affect the 

ethical angle. The quality of the interviews plays a central role in trying to get a brief description of 
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a specific issue: “Præcisionen i beskrivelse og stringensen i meningsfortolkning i kvalitative 

interview modsvarer eksaktheden i kvantitative målinger.” (Kvale & Brinkmann, 2015, p. 51). In 

this context, keywords such as descriptive and specificity are linked together. The fact that a semi-

structured interview should be descriptive and specific. Therefore, the descriptions and answers 

must from the five informants have to be as nuanced and as specific as possible. 

In the semi-structured interview, it is important to be open to new phenomena (Kvale & Brinkmann, 

2015). This applies not only to the interviews but also the way in which the thesis is addressed. 

Focus is an important key word, as it has a major role in an interview process. Focus must be placed 

on specific topics in order to obtain desired and useful information (Kvale & Brinkmann, 2015). 

These keywords above are not solely intended to define what a semi structured interview is but are 

keywords that will be guiding the way in which the dissertation interview guide is designed. 

According to Kvale & Brinkmann (2015), a semi-structured interview must be prepared in 

connection with an interview guide, which will be explained in the following section. 

The interviews start with a briefing where the interviewees are introduced to information regarding 

the thesis and thus told the purpose of the interview, the topic as the interview will concern, why the 

researcher will record it and that it has an explorative approach. Furthermore, the interviews end up 

with a debrief, which allows the researcher to get the last thoughts and elaboration from the 

respondents of the interview. 

3.8.1	Interview	guide	
 

According to Kvale & Brinkmann, an interview guide is described as a script. The purpose of an 

interview guide is to create a structure over the interview process itself (Kvale & Brinkmann, 2015). 

In relation to semi-structured interviews, it is crucial that the interview guide contains specific 

topics that the researcher wishes to discover. In addition, the interview guide have to contain 

suggestions for interview questions (Kvale & Brinkmann, 2015). When developing the interview 

guide itself and thus the questions, these can be referred to as thematic and dynamic questions. 

Thematic questions relate to the knowledge that you want to produce from the interview, whereas 

dynamic questions are aimed at maintaining the personal relationship (Kvale & Brinkmann, 2015). 

In this dissertation one interview guide has been prepared as the informants are interviewed for the 

same purpose. This interview guide contains both thematic and dynamic questions (Appendix 1, 
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Interview Guide). The guide starts with dynamic questions, which aim to get to know the informant 

better and thus affect the personal relationship. Subsequently, the questions become thematic since 

the questions will be concerned social media. 

As mentioned earlier, it is also important to have the thesis analysis part in mind when the interview 

guide is prepared. This is important as it is based on this qualitative data collection method the 

empirical data is created. 

3.8.2	Selection	of	informants		
 

In this section, the selection process of respondents will be described and also how the agreements 

have been made. As the period of this study stretched over a summer period, this made the whole 

process more complicated than expected. First of all, an interview guide was made which helped to 

prepare the researcher for the first contact to potential respondents. Next, the first contact started to 

possible respondents through telephone calls in different municipalities. After a few conversations, 

it was clear that there were control groups in municipalities that could be helpful within the topic of 

the thesis. Some municipalities were more open than others around being helpful and thus willing to 

respond to an interview. 

 

However, the four agreements that have been closed have all required an email in which the 

purpose of the interview has been explained, as well as possible questions that might occur should 

be presented. Finally, with correspondence through telephone calls and following e-mails, four 

agreements were reached with the following municipalities: Frederiksberg Municipality, Rødovre 

Municipality, Roskilde Municipality and Copenhagen Municipality. As some challenges arose in 

relation to unforeseen challenges and time pressure the agreement with Lykke Andreasen. 

Therefore, the agreement had to be changed from being an interview to an email interview. 

 

Below there is a table in which all the informants are outlined with municipality, name and job 

position. 
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Overview	of	interviwees	
Interview	 Municipality	 Name	 Job	position	

1	 Rødovre	 Birgitte	Gulmark	 Fagansvarlig	i	kontrolgruppen	
2	 Frederiksberg	 Vibeke	Nordahl	Clausen	 Sagsbehandler	i	kontrolgruppen	
3	 Roskilde	 Pia	M.	Knudsen	 Sagsbehandler	i	kontrolgruppen	

		 		 Steen	B.	Hansen	 Sagsbehandler	i	kontrolgruppen	
4	 København	 Lykke	Andreasen	 Fagchef	i	betaling	&	kontrolgruppen	

Figure 4, Overview of interviews 

 

       

3.8.3	Processing	the	data	
      

Three out of the four interviews will be recorded with a voice recorder, because of the fact that the 

researcher therefore can concentrate on the ongoing interview, and hereby avoid loss of 

information. As mentioned in the previous section, there were some unforeseen challenges in 

accordance with one of the agreed interviews. Therefore, one of the interviews was done by e-mail. 

The three recordings and the one e-mail interview have afterwards been broken into pieces and thus 

divided into themes. This is called a thematic coding of an interview, and these topics will be 

readily available in the process in which the analysis is performed. This coding is made with labels 

and pencil, as this approach has been extremely rewarding in previous studies. Transcripts of the 

interviews have been discarded in consultation with the supervisor for the thesis, as resources are 

seen more important elsewhere. The thematic coding is also intended to illustrate the interviews and 

thus make a form of meanings condensation. meaning condensation means compressing 

interviewees' statements on short themes (Kvale & Brinkmann, 2015). According to Kvale & 

Brinkmann (2015), a meaning condensation can make an interview research more manageable as 

you divide the interview into topics that enable the researcher to understand the meaning of the 

answers. The interviews have been uploaded as audio files at Digital Exam, as an attachment to the 

thesis. Furthermore, the e-mail interview will be in the appendix.  

 

3.9	Validity	
 
In the following section, the researcher wishes to argue that secondary data and empirical data have 

been produced and worked out for the purpose of obtaining validity. 
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Validity is defined as the quality of research that permeates the entire investigation of a subject field 

(Kvale & Brinkmann, 2015). One of the steps in the process of ensuring validity is to constantly 

have the research question in mind and thus constantly implicitly ask yourself: “Do this research 

measure what I hope it will measurie?” (Kvale & Brinkmann, 2015). By continuously asking 

yourself that question, researchers are aware of being reflexive and critical to the research process, 

thus contributing to create a red thread through the whole thesis. The red thread is maintained by 

describing and exposing conscious choices, discussing these as well as continuously having a 

critical angle. By continuously advocating and justifying the choices taken by the researcher, this 

will create validity. 

In order to critically review the research field and counteract subjective interpretations (Kvale & 

Brinkmann, 2015), the researcher had in mind to create a variation in relation to the empirical basis. 

The different perspectives obtained from the choice of method, the theory and the perspectives of 

the various informants help to provide a broader understanding of how municipalities use social 

media to prevent and detect social fraud. In this way, the researcher avoids looking at the subject in 

one perspective, but with several perspectives that benefit the thesis validity. The way in which this 

thesis validity is secured is thus through nuanced descriptions from a variety of perspectives in the 

form of informants - theoretical perspectives as well as the empirical data. According to the 

interpretivism approach of the thesis, these elements help to create a holistic understanding of the 

use of social media by the municipalities and therefore make sense for the thesis investigation and 

thus results.  

The above reflections on the validity of the thesis contribute to the quality of this thesis. 

Furthermore, below there is a sketch of the chosen elements in relation to the methodological 

research design using (Saunders, Lewis, & Thornhill, 2012) research onion. 
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Figure 5, Thesis methodological research design 

4	Analysis	of	qualitative	findings	
 
In this section, the qualitative findings throughout 4 semi structured interviews will be highlighted. 

Furthermore, the empirical findings are used to analyze the issue regarding to the secondary data, 

and thus lead to a discussion where the researcher will discus the analysis and the findings. Finally, 

it will lead to a conclusion where the researcher will answer the research question of the thesis.  

The analysis part will be divided thematically, to make it easier for the reader to identify the red 

thread in the thesis. The themes will be the same as those used in the thesis literature review as well 

as coding of the collected qualitative data. 

 

4.1	Social	Media		
 
4.1.1	Developments	in	the	technological	world	

Developments in the technology brings advantages and disadvantages to countless industries and 

individuals in the society. In the amount of implemented information technology solutions, 

arguments can be argued that most of Denmark's population could not imagine a society or a life 
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without the kind of technological aspects that characterize the world in 2017. The development of 

Internet-based solutions has resulted in several possibilities, which are considered to be an 

incredibly high profit for all types of companies and organizations in particular. These opportunities 

help to make marketing and sales easier as well as saving time for consumers. This thesis mainly 

will focus on technology-based solutions in which the Danish municipalities use as the most. 

Interned-based accordance to the social media as a tool and software accordance to their 

information and communications technologies. These solutions are both used in specific cases as 

well as in the general case handling work, among control groups in the field of examine social 

fraud. 

 

With Web 2.0, it led to a solution that enabled users of the Internet to acquire applications as well as 

technology in which it is possible to create and distribute online content (Laudon & Traver, 2015). 

With this technology, social media became a reality. According to Obar & Wildman (2015), the 

users of the Internet went from being users as consumers to users as participants, which means that 

it became possible for users to express themselves as well interact more freely online. 

 

 

 

According to Birgitte Gulmark, the Danish municipalities also handled cases of social fraud before 

social media platforms such as Facebook became an integrated technology in the vast majority of 

Danish citizens' lives (Appendix 2). This statement is also followed up independently by the 

remaining four informants from the qualitative data collection. With this clarification from the 

informants, it is clear that social media are not regarded as a necessity for carrying out their daily 

handling of cases, but rather as a tool that has created some opportunities for the caseworkers 

during the start-up phase of a case in the control groups. 

 

”Jamen altså, vi bruger alt hvad der er - altså; Couch Surfing, Twitter, Instagram, Facebook, 

LinkedIn, Google – bare søg frem, der kan være nogle artikler der er skrevet i nogle lokale 

blade som vi har brugt. Altså, det kan være oplysninger fra golfklubber, som er lagt op – så 

altså vi bruger alt hvad vi kan finde på nettet.” – Vibeke Nordahl Clausen, Frederiksberg 

Kommune (Appendix 4). 
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4.1.2	The	extent	of	the	use	of	social	media	platforms	
 

Likewise, the empirical findings show that it is very different how much social media platforms are 

being used as well as how many different providers which are used by the municipalities. As an 

example, Appendix 2 shows that they primarily use Facebook in Copenhagen municipality, but also 

uses Linkedin. However, in Frederiksberg municipality, they use the majority of social media 

providers as well as results from google searches (Appendix 4). 

 

 

 
Figure 6. Social media usage in the four municipalities, developed by author  

 

In addition to the specific social media platforms, the four affected municipalities all use other 

solutions, such as Google search. Such a search may reveal different content about a particular 

citizen who has been referred to online in different contexts (Appendix 2, Appendix 3, Appendix 4 

Appendix 5). In addition, Krak.dk are used in the form of registered addresses for citizens' 

telephone subscriptions. There are also mentioned local municipality systems which the Danish 

municipalities have available in the form of OIS, which is a residence register, e-income and the 

CPR register (Appendix 2, Appendix 3, Appendix 4 Appendix 5). In addition, Danish 

municipalities have Den Fælles Dataenhed, which is a registry system that is created across public 
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authorities with data analysis in connection with the control of public social services (Appendix 4, 

Appendix 3). 

 

4.1.3	The	phase	in	which	social	media	are	being	used	
 

As mentioned earlier, the empirical findings show that the social media are most often used in the 

startup or screening phase of a case. According to the five informants, there is a very significant 

answer to why it is at the start of a case that the social media are being used. Lykke Andreasen 

justifies the use of social media as follows:” Sociale medier anvendes i begrænset omfang. Primært 

i visiteringsfasen, hvor det vurderes, om der er en sag, der skal undersøges. Der ses alene på åbne 

profiler, og oplysningerne tillægges yderst sjældent bevismæssig tyngde” (Appendix 2). 

 

The four municipalities all inform the citizen that they use social media and have further used it as a 

tool for searching evidence for the case when they make the first contact. When this information is 

received by the citizens, it is experienced in the most cases that the profiles of various social media 

are being privatized afterwards (Appendix 3, Appendix 4, Appendix 5). It is therefore important as 

a response from this information, that it is something which the investigators must have examined 

as well as obtained all the useful information before this privatization of the profiles takes place. 

 

According to the Danish Ombudsman (2011), information from social media may only be used in 

the context of the case if the respective profiles are public and therefore do not require an 

acceptance or even violate the profile's private settings. In addition to the Danish Ombudsman, 

evidence from social media can never be left alone as evidence in a case. This therefore provides a 

quick and easy opportunity for caseworkers in the municipalities to investigate the extent of a case. 

This requires, however, that there may be material on public profiles. 

 

4.1.4	Benefits	the	social	media	have	created	
 

Empirical findings show that, the five informants from the four municipalities have easily identified 

the benefits, which the social media platforms have resulted in relation to case management within 

this sunject and hence the use of it as an aid to this process. According to Lykke Andreasen, the 

social media can help them in a case-by-case procedure to declare more quickly whether a request 

to the control group should give rise to establishing and initiating a case. In addition, Lykke 
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Andreasen adds that this can also help the control team, not to cause unnecessary disturbance to the 

citizens (Appendix 2). 

 

 

Throughout empirical findings, the social media platforms also allow municipalities to display 

private information for which there are no registers. This can for example be in cases of single 

parents, where municipalities may have the opportunity to look through social media if the citizen is 

in a relationship and if they therefore are or aren’t entitled to social benefits. This may occur 

through images, status updates, comments or pictures (Appendix 4). In addition, it also provides the 

opportunity to see if the citizens are staying at the address which are given to the administration in 

the municipality. This may be relevant in similar cases as well as in holiday cases. 

 

Social media can provide some benefits, as this is considered to be a medium where almost all the 

users of these are doing some sort of positioning of themselves to the outside world. The vast 

majority want to position themselves as best as possible, whether through updates or images. This 

information can thus be used by municipalities as evidence and thus as a basis for supporting a case 

(Appendix 5). Although a citizen cares about what he or she posts online, social media give the 

opportunity to let other people tag other profiles in their private posts. This may as well prove 

different private information about a specific citizen (Appendix 5). 

 

4.1.5	Disadvantages	the	social	media	have	created	
 

Mainly, the empirical findings show, that the informants do not think that the social media have 

created any major disadvantages for the caseworkers in the four municipalities. As mentioned 

earlier, they also resolved cases regarding social fraud before the social media were current 

(Appendix 5). However, there are aspects of connection to the social media that the informants see 

as a negative connection. Media in Denmark provide a definite wrong picture of how the 

municipalities been using these social media platforms, says Lykke Andreasen (Appendix 2).  

 

The results of this is, that when there have been cases in the the Danish media dealing with a citizen 

which is declared guilty in a case of social fraud and where the evidence has contained information 

from the social media, these evidence has been highlighted as the current and only form of 
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evidence. Therefore, this causes that the Danish media convey a picture of the public authorities 

that interfere and make unattended surveillance of Danish citizens in cases where they have no 

evidence of such a monitoring (Appendix 4). This is evidenced by the empirical data to be far away 

from the true picture of the situation, and hence the use of social media by the Danish 

municipalities. 

 

 

In addition, it is a disadvantage seen by the municipality that people learn from other cases from the 

media or acquaintances. Findings show, that as soon as people hear about this topic, people are 

beginning to update their private settings on their social media users and thus close their profiles. In 

addition, Pia M. Knudsen and Steen B. Hansen have experiences from cases, where they have 

drawn information from Facebook where the citizen's updates have not been consistent with the true 

picture of the citizen's life. This also provides proof according to evidence from social media 

always have to be checked, and may therefore never stand as the only evidence (Appendix 5). 

 

 

 

 

The interesting thing about social media in this context is thus the benefits they have created in the 

daily work of case management in within the subject of social fraud. Since this task could also be a 

research on the use of account monitoring or other aids used under social fraud in the control groups 

around the Danish municipalities. 

 

 

 

 

Jamen folk går ind og lukker deres Facebook ned lige så snart de har talt med os, men som regel 

har vi nået at hente det vi skulle bruge fra deres profiler. Men der er jo også mange som har den 

lukket i forvejen og der kan vi jo ikke bruge det. Birgitte Gulmark, Rødovre Kommune 

(Appendix 3) 
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4.2	Social	fraud	in	E-government	
 
Cases of social fraud can arise in a variety of ways and thus become an issue at the citizen's 

municipality.The empirical findings show, that the four municipalities that have been interviewed 

gives everyone the citizens of the municipality the possibility of reporting about citizens who 

commit social fraud in the municipality. This can be done anonymously as well as non anonymous 

(Appendix 3, Appendix 5). In addition, the municipalities have Den Fælles Dataenhed, as 

previously mentioned in the thesis, as a registry system where different registrations from public 

authorities can be run together, thus indicating that there are citizens who receive social benefits 

they are not entitled to. 

 

In addition, the control groups in the four municipalities works closely with countless other 

registrars, such as the population register, motor register and the municipalities' other 

administrations, such as integration and employment administration, as well as the Child and Youth 

Administration. However, the largest interface area among the four municipalities is by Udbetaling 

Danmark, as this is where all social services are transferred through, from the public administration 

to the citizen who receives a social benefit (Appendix 2). 

 

 

 

The qualitative data collection thus shows that investigations in a case often occur because of either 

some form of distrust occurs from a colleague in another department in the municipality. Examples 

of this, could be where there are aspects and incidents that entitle the case to be created or passed to 

the control group or through reports from citizens. The empirical findings show several different 

examples in the collected data. For example, it may be that there is a citizen who constantly refers 

to "us" or "we" when talking about the household, but in the population register the citizen is 

 

Vi mener, at de oplysninger, som borgere lægger ud på helt åbne profiler, må betragtes som 

offentlige. Når disse ikke stemmer overnes med de oplysninger, borgeren har afgivet med 

henblik på at modtage en social ydelse, har vi som myndighed pligt til at handle på det. Lykke 

Andreasen, Københavns Kommune (Appendix 2) 
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illuminated as sole provider and thus receives social benefits as support for that reason (Appendix 

4). In addition, it may be a citizen wearing expensive clothes or expensive jewelry / watches as well 

as driving in an expensive car but attending a meeting in the municipality because of 

unemployment. Such cases are therefore forwarded to the control group in the respective municipal 

(Appendix 5). 

 

According to Cropf & Bagwell (2016), privacy and monitoring are an area of incredible attention, 

as well as an area where incredible resources are being used. This happens both within the private 

where companies use the users' online shopping patterns to create direct marketing. Within the 

public which this thesis highlights, it is also an area that is highly affected. As mentioned earlier in 

this section, this happens in many ways, not just through social media platforms. 

 

However, findings from the qualitative data collection shows that the social media platforms have 

given the caseworkers in the Danish municipalities some opportunities in the area. These 

opportunities are most often in the process of the investigation of a case, and it is here where the 

most resources are used among the four municipalities to obtain as much material as possible from 

the person which being investigated according to social fraud (Appendix 4, Appendix 5). According 

to Pia M. Knudsen and Steen B. Hansen of Roskilde municipality, they believe that the number of 

cases in the control group in their municipality and so on in other municipalities in Denmark is 

growing. The population either has no hesitation in attempting social fraud or the time are saved 

from citizens, in comparison to updating their public information (Appendix 5). 

 

4.2.1	Consequences	of	social	fraud	
 

It can be argued that the Danish legislation and the penal framework are too weak in this area. In 

most cases where a citizen is taken for a degree in social fraud, the outcome of this is that the 

citizen receives a refund claim of the benefit paid to the citizen who thus has not been entitled to the 

social benefits. In addition, it may appear that the case will be drawn entirely to legal proceedings 

and this may result in imprisonment.  

 

According to the case presentation in section 1.3, it is also apparent that in certain cases, it may 

have personal consequences for the citizen against which an action is brought. Examples of this 
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may be that the right to a flexjob position will be deprived or that the weekly working time will be 

set up by the municipality. 

 

4.2.2	Trust	and	ethical	principles	
 

One can argue that subject among social media as a tool for examine social fraud can not be 

touched without focusing on ethics and trust at some point in the research process. Since privacy is 

one of the things we, as humans, weighs the highest in life, this will therefore also be a point in the 

preparation of this thesis. Therefore, in the four interviews, the respondents were attempting to 

think of these two keywords, and from that point out, express their views on these subjects. 

According to the five informants from the four different municipalities, a slightly different response 

was found to the conversations about the following terms; trust & ethics.  

 

As mentioned earlier, the media help create a wrong picture of how the municipalities handle social 

media in their work in the control groups (Appendix 2, Appendix 4). 

 

 

 

According to Vibeke Nordahl Clausen, she believes that a good journalist should apply for full 

caution in a case and then investigate the case to the fullest, until information is published about the 

case (Appendix 4). As in so many other cases, there are always two or more angles of the same 

case. Among the informants, there is complete consensus that when the Danish media publish 

articles about cases in within this subject, where only the person who is charged of social fraud is 

concerned, this does nothing but just damage the reputation of the municipality and therefore create 

distrust for the public for the rest of the population in the Danish municipalities. 

 

 

”Naturligvis. Der er altid etiske overvejelse i kontrolarbejdet, idet vi går meget tæt på borgeren. 

Det har vi bestemt stor respekt omkring. Der er dog også et hensyn at tage til den almene 

retfærdighedsfølelse. Som myndighed skal vi holde styr på, om nogen får ydelser, de ikke skal 

have.” Lykke Andreasen, Københavns Kommune (Appendix 2) 
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At the same time, the qualitative data show that the story is most often the case, while at the same 

time the citizen is in need of vulnerability when these cases are in the media. According to Pia M. 

Knudsen and Steen B. Hansen, in most cases they have to deal with people who have either been 

uncertain about the rules or people who can see that they have violated the rules over the past 

period of time and are therefore willing to take responsibility for such acts (Appendix 5). 

 

According to the ethical advice, the definition of ethics is:” hvordan man behandler andre 

mennesker og andre levende væsener. Etik handler om, hvad det gode liv er, og betydningen af at 

tage hensyn til andre og ikke kun have blik for sig selv og sine egne behov.” (Det etiske råd, 2015). 

In relation to this, control work may always lead to frictions about ethics. In a case of social fraud, 

there will in all cases be a form of monitoring of the citizen's actions. In this thesis the focus is 

based on social media and whether in this context how the Danish municipalities take into account 

ethical principles. 

According to the ethical advice, an ethical dilemma arises when two counterparties can not get their 

values at the same time (Det etiske råd, 2015). 

 

In the Danish municipalities, there are staff employed to carry out the work of control, thus 

preventing or proving social fraud. They therefore have to work with an angle of ethical view. In 

the empirical evidence Lykke Andreasen talked about ethics, and for her ethical guidelines will 

always be made and prepared when performing their work in the control group. Ethics guidelines 

will be there, because of respect for the individual citizen, and also how the close contact of the 

citizen is formulated (Appendix 2). But as Lykke Andreasen also says, they also possess values that 

say, that they have some regards to take in relation to the common sense of justice. Therefore, as an 

authority, they have the task of keeping track of whether or not each individual receives the social 

benefits they are entitled to in relation to their status (Appendix 2). 

 

Findings shows that according to Birgitte Gulmark, they have not made any governance about 

ethical guidelines in the municipality of Rødovre. Her reason for this is that in their work they only 

follow the rules and guidelines that the Danish Ombudsman has confirmed in 2011 (Appendix 3). 

Birgitte Gulmark argues that it is the citizen's own choice about what things they choose to post on 

their social media and if this appears on a public profile, they are out of the ordinary that this can be 
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used as evidence. She argues that this would be the same as the citizen had written or published it in 

a public Danish newspaper or magazine. (Appendix 3) 

 

 

Vibeke Nordahl Clausen believes that the ethical aspect is a difficult topic, as people often have 

different opinions and views on ethics. As well as how they look at the use of social media in a 

case-handling process. Likewise, she adds that this is not about social media, but more about the 

fact that the municipality monitors citizens' privacy in some way. She thinks that regardless of the 

way in which control is being carried out, it will create a debate for discussion among the citizens 

(Appendix 4). 

 

Vibeke Nordahl Clausen adds that in the past, one of their strongest weapons against individuals in 

cases of social fraud has been that they could have the right to monitor citizens' bank accounts 

which are suspected of a case. In her opinion, this is more private than what is posted on various 

social media platforms (Appendix 4). 

 

According to the Danish Ombudsman, the guidelines are clear and, as mentioned earlier, this is the 

overall ethical value basis, seen from the municipalities. The Danish Ombudsman stated the 

following in 2011: ” Personoplysninger der er offentligt tilgængelige, kan som udgangspunkt frit 

behandles af myndighederne. Det fremgår af persondatalovens § 7, stk. 2, nr. 3. Udgangspunktet 

om fri behandling begrænses dog af persondatalovens § 5 om god databehandlingsskik. 

Myndigheder må kun behandle personoplysninger hvis det er sagligt, og oplysningerne er relevante 

for sagen.” (Ombudsmanden, 2011). The essential thing about cases of social fraud in the control 

groups is therefore to have other evidence as well as to maintain a good information practices. 

 

However, the qualitative data also proves that the four municipalities have never run cases on 

exclusively material from profiles on social media platforms. The respondents are thus fully 

understood and clarified in relation to the guidelines that have been made for this kind of control 

work. 

Breach of citizens' values and thus ethical position can very easily lead to some form of breach of 

trust among the citizens and their respective municipalities. It is therefore very highly related to this 

thesis. 



Page	43	of	73	
	

 

 

 

It can be seen from the above citation box, where an opinion from Lykke Andreasen is emphasized 

that it is extremely important that trust is created between two parties, just as ethics are. Citizens 

must be confident that the municipalities as a public authority alone relate to matters in the case 

proceedings which are relevant to whether the individual citizen is entitled to a social benefit. 

 

Viewed from the municipality, they must be confident that the citizens who apply for a social 

benefit also give the correct information in these scenarios. Based on the findings from the 

qualitative data collection, this can be assumed that this is not always the case. This is based on how 

many cases they have annually and also how busy they are in the different control groups in 

Denmark. 

 

According to Birgitte Gulmark from Rødovre Municipality, this is a matter of honesty. The 

municipality staff do not perform work for which they are not told and carry out illegal acts. 

Therefore, there will only be a search of social media on specific individuals if they have received a 

notification about social fraud may occur or if there occour suspicion of this from other places in 

the municipality (Appendix 3). 

 

It is clear compared to the qualitative findings, that all respondents agree that trust is something that 

goes both ways, and they ultimately do what they are employed to. Social media must, as 

mentioned earlier, be used if the profiles are open and this will be the scenario in cases where there 

is suspicion, as it can give a quick picture of whether there is a sincere case. According to Steen B. 

 

”Tillid går begge veje. Borgeren skal kunne have tillid til, at vi som myndighed alene ser på de 

forhold, som er relevante for vurderingen af, om borgeren er berettiget til en ydelse. Samtidigt 

skal myndigheden kunne have tillid til, at de oplysninger, borgeren afgiver, er korrekte. Dette er 

desværre ikke altid tilfældet. Alle borgere i Danmark skal kunne have tillid til, at udbetalende 

myndigheder forvalter deres opgave ansvarligt – og herunder sikrer, at ydelser ikke udbetales 

med urette.” Lykke Andreasen, Københavns Kommune (Appendix 2) 
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Hansen, It is true that they sometimes get anonymous reports from bitter former lovers who want to 

have their former partner down in one way or another (Appendix 5). 

 

4.3	Information	and	communication	technologies	and	Transparency	

 
According to the interview guide, which can be seen in Appendix 1, each interview started in the 

qualitative data collection with a screening of the respondents. The meaning of this was, as 

mentioned in section 3.8.1, to have dynamic questions at the outset, thus having initial questions 

that give the researcher an opportunity to get to know the respondent better. In addition, the purpose 

of screening is to find out which departments they are being working with in the four control 

groups. This is intended for the thesis to hear what opportunities they have in relation to 

information and communication technology solutions. 

 

Information and communication technology is a technology or tool as a company or as in this thesis 

a municipality can use to maintain and strengthen all kinds of relationships and networks. The way 

in which this can be done is through apps, social media, developed services or similar technology 

systems. 

Information and communication technology can therefore be termed as all the technology that is 

used in relation to communication and sharing of information and data. This can therefore be either 

hardware or software. 

 

The 5 respondents all came across different technologies that were used in the work as a caseworker 

in the control group. As previously mentioned, information and communication technology is all 

data shared between parties. This is done both internally and externally in the four municipalities. 

Registration registries are where municipalities collect external data from every citizen in the 

municipality, and this is where the citizens' private information is stored. Using these registries 

makes this society more transparent, as citizens get harder to hide information such as earnings, 

residence, and many kinds of personal information. 

 

These are the registers that are compared and thus analyzed from the information found in the 

databases in the previous mentioned system, Den Fælles Dataenhed. Based on the information, 

these may find imbalances that will provide a warning sign to the control team for information that 
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does not work together. According to all five respondents, as mentioned previously, all 

municipalities use Facebook at least in terms of social media in their control work (Appendix 2, 

Appendix 3, Appendix 4, Appendix 5). 

 

The five Respondents work very close to many of the same departments in relation to the actual 

control work in the 4 municipalities in which studies have been conducted. Data from all 

departments involved makes the community transparent, and with this, there are some challenges 

for those citizens who want to fraud on social services they are not entitled to. 

 

The empirical findings show, that the population register is referred to in all four interviews, in 

terms of close data and information providers. According to Pia M. Knudsen and Steen B. Hansen, 

there are mostly cases of unemployment, sick leave and economic free space for parents with 

children in recreational facilities (Appendix 5). 

 

  

 

The above citation box shows a quote from Vibeke Nordahl Clausen, explaining why they in the 

municipality of Frederiksberg have strong and close cooperation with school dental care in the 

municipality. What she explains is that they get tips on if some children do not get to the dental care 

at the called times, and dental care have difficulties to get in touch with the child / parents. 

Therefore, this can be a case where the caseworker in the municipality goes in and looks at the 

enlightened address in the population register and what information the parents have given to the 

municipality. Something could indicate that the child does not live at the declared address or the 

child is on holiday with the parents (Appendix 4). 

 

”Vi bruger også rigtig meget tandplejen og når de skriver rundt til børnene om at de skal komme 

til tandpleje – og de så ikke kan komme i kontakt med børnene. Så giver de så besked tilbage og 

siger at de kan simpelthen ikke komme i kontakt med barnet. Så går vi så ind og kigger på om 

barnet opholder sig i landet eller er der en anden grund til at barnet ikke kommer til tandpleje. 

Dette kan være i form af en bopælsadresse som er registreret forkert.” Vibeke Nordahl Clausen, 

Frederiksberg Kommune (Appendix 4) 
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5	Discussion		

 
In this chapter, the researcher will use both the collected secondary data, where secondary literature 

and primary literature will be interfered as well as the primary data that occurs through the four 

semi-structured interviews. In the discussion, thus the researcher will be critical of both the 

qualitative findings and the collected literature. This is intended to create a discussion for which the 

researcher is critical of the already existing material in the field and the newly collected data. 

 

Last, this discussion leads to the conclusion of the thesis, where the research ends up with the 

outcome of the entire process. Thus the research question of the thesis will be answered here. The 

thesis's red thread is attempted to be maintained by maintaining the three themes from both 

literature review and further into the analysis. However, these three themes will sometimes melt 

over each other in the discussion, as these themes may be relevant at the same time through the 

critical approach to the discussion. 

 

5.1	Primary	data	vs.	secondary	data	
 

According to Tuten and Solomon (2015), Internet users at the start of their entry did not have the 

opportunity to interact on the internet since the pages were static. As technology evolved and hence 

the opportunities in this area from the consumer side appears, they thus gained many opportunities 

with Web 2.0, and by that the possibility of using social media was created. (Laudon & Traver 

2015) The definition of Web 2.0 is as follows: "a set of applications and technologies that allow 

users to create and distribute content online" (Laudon & Traver, 2015). 

 

According to Laudon & Traver (2015) the definition is the epitome of what is going on regarding to 

the social media, when the caseworkers in the municipalities have a specific person they are about 

to investigate. This is based on the analysis findings, regarded social media. Social media 

technologies are most often used in the start-up phase, says Lykke Andreasen (Appendix 2). 

 

In relation to Pia M. Knudsen and Steen B. Hansen, it is both the updates made by the individual 

citizen on his or her profile, but updates made by others may also have the municipality's interest, 
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as these for example Facebook post could be connected to other users on the social media 

(Appendix 5). 

 

One can therefore argue as a researcher in this area, that the development of the Internet has been 

overwhelming within the fact that the municipalities have been given many opportunities within the 

usage of social media and information and communication technologies. Not only to investigate a 

citizen through social media, but also that many of their systems like case processing takes place 

programs and systems that has been created in the post of Web 2.0. 

 

Social media has grown enormously large and viewed from the numbers in the introduction. It does 

not appear, on the basis of these facts, that the use of social media ends in the near future. People 

are becoming more and more technical and this can be seen how children and the younger 

generation can use both smartphones and computers at a very early age. According to Bertot, Jaeger 

& Grimes (2010), social media are a set of many tools that are designed and centered around the 

users' social interaction. These technologies therefore require that users on the platform have a 

breakthrough, thus creating according to Shapiro & Varian (1999) high-level network externalities. 

Facebook market leader in social media. 

 
User behavior in social media is thus incredibly interesting as, according to Shapiro & Varian 

(1999), term called network externalities. The meaning of the term is, the more users of the product, 

the higher the value it has (Shapiro & Varian, 1999). The analysis shows that the only social media 

platform which is used by all the municipalities is Facebook (Figure 6). One can argue that 

according to these findings, the network externalities among Facebook therefore are high, as it is 

used of all four municipalities, and are the social network with the biggest number of users in 

Denmark. It can be argued that Facebook is the first choice in the four municipalities because of 

precisely these referred network externalities. 

 

Facebook has more than two billion users, and this is why people gain value in creating content for 

their networks at this platform. By far the majority of the population should be created as profiles 

on Facebook. This will definitely change a lot over time as user behavior on social media changes 

constantly. Vibeke Nordahl Clausen mentions, for example, how they have previously had 

incredibly great success with bank account monitoring in relation to cases of social fraud. But like 

so much else, this became a debate and thus an illuminated area (Appendix 4). 
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For this, the change in awareness of the security of social media profiles can be mentioned. 

Numbers show that the young generation is significantly more aware of security settings on their 

profiles on the social networks than the generation that is older (Danmarks Statisik, 2016). Two out 

of three between the ages of 15 and 18 have made private preferences so there is limited access to 

their social networking profiles. 

 

These numbers, based on the above information, are somewhat higher for the population over 18. 

People aged 19-89, statistics show that 53% of these people have a setting in which restricted access 

to their profiles is set (Danmarks Statisik, 2016). 

User behavior changes when users acquire new knowledge within an area or when the trend 

changes in a new direction. In addition, it can be argued that the behavior of this type of social fraud 

can be linked to social status. The Empirical findings shows, that all the scenarios from the four 

interviews deal with social fraud in relation to social services.  

Based on the findings obtained through the four interviews, it is clear that those users who are 

suspected of social fraud, are being told at the first time they are contacted by their municipality 

about a case that the municipality had made investigation through their social media as well as 

people with strong attachment to to the person in suspicion. To this end, all respondents said that 

immediately after the citizen receives this message, the people involved in the matter are making 

their social media private (Appendix 3, Appendix 4, Appendix 5). 

 

However, the privatization does not only occur for persons involved in a case of social fraud. The 

media are incredibly good at focusing on topics which scares or chocks the population. This is done 

by publishing a story that captures the attention of the population. For example this could be about 

cases that have been handled or just articles about what the Danish municipalities use in their case 

handling. According to Vibeke Nordahl Clausen the analysis shows that what the media do is to 

show Denmark only one side of the specifics cases (Appendix 4). 

 

In addition, the analysis also shows which advantages and disadvantages the social media have 

created for the four control groups that have been interviewed. According to Obar & Wildman 

(2015), users of the web after web 2.0 entered, went from being a consumer to a participant, which 

meant that it became a many-to-many interaction instead. This technology and thus the possibility 
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of using social media in the field of control work has been interesting to investigate. According to 

the respondents from the four municipalities, social media have most of the time generated benefits 

for their workplace rather than disadvantages. One can conclude that according to the Obar & 

Wildman (2015) statement and the empirical findings about the users becoming participants, the 

interaction on social networks has become an area on which municipalities can provide helpful 

information from. 

 

According to Obar & Wildman (2015), the greatest benefit the social media has created for the 

control groups of municipalities is the possibility of seeing many-to-many interaction. This, 

according to Lykke Andreasen, from the municipality of Copenhagen and the 4 other respondents 

from the 3 other municipalities, gives them an opportunity and thus lead in cases where the citizen 

in suspicion does not have profiles that are private. Opportunities as well as benefits are most often 

in the visitation phase or in the actual startup. The reason for this is that the profiles as the empirical 

findings show are being privatized as soon as the contact with the citizen has taken place. 

With these opportunity, the caseworkers in the municipalities have the possibility to create some 

strong and visual evidence for a case. According to the Danish Ombudsman, evidence from the 

social media can not stand alone, so they can only be used as an additional proof material. The 

social media also gives control groups in the municipalities a quick and easy way to confirm or 

declare whether a request to the control team should give rise to establishing and initiating a case 

(Appendix 2). 

 

Today's technology allows consumers of social media the opportunity for an almost constant 

internet access, as smartphones have become a normality. It is incredibly popular to promote your 

own life through social media, which can be seen from videos and pictures from such as everyday 

experiences, food experiences, holiday experiences or just experiences in general. The social media 

is therefore undoubtedly something that has given the Danish municipalities an opportunity for the 

creation of benefits through these networks. 

 

It can then be questioned how long time this will last before a new trend in the technology area or 

consumer behavior changes. An example of this is another social network, Snapchat. As Pia M. 

Knudsen mentions, this is a platform they can not use because you need to be connected with 

people to view their pictures and videos (Appendix 5). It has especially become very popular 
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among young people, as it is easy to use, and the fun of it was that the pictures that were sent were 

only visible for a maximum of 9 seconds. 

 

The analysis shows that the biggest disadvantage for control teams outside the municipalities is that 

people are becoming more and more aware of the rules and settings in relation to private settings of 

social media profiles. The Danish media paints a picture of the municipalities that decide to monitor 

the citizens sporadically, and this does not find the municipalities comfortable. But as Vibeke 

Nordahl Clausen is coming into contact during the interview, she sometimes sits and thinks when 

she is reading a case in the media from other municipalities, can it really be right?. Her reason, 

however, comes quickly, followed by the fact that of course, it is for the simple reason that the 

journalists only hear it from the citizen's point of view (Appendix 4). 

According to Cropf & Bagwell (2016), the area of privacy and monitoring is a field in which there 

is incredibly much attention and thus many initiatives are taken both in the public and private 

sectors.  

 

The evolution of information and communication technology makes it possible for the public to 

find evidence of social fraud more easily. But it also makes it easier for citizens to exercise social 

fraud in certain forms. Empirical evidence shows that the Danish municipalities are incredibly busy 

in this area, and therefore they do not always have enough resources available in the municipalities 

to handle the cases immediately. (Appendix 3). It may therefore take a long time before the matter 

is being considered for investigation, and here are the social media once again a gift for the 

caseworkers. The caseworkers have according to the empirical findings an opportunity to go back in 

time to the citizen's profile to investigate the given period of interest in the case. The trend in 

governance also shows that more and more of the municipality administrations as well as the 

procedure in the municipalities are digitized. 

 

In such a digitalization, Cropf & Bagwell argues that when citizens provide personal data, they give 

municipalities the ability to store these data in different records, thus making a kind of trap relative 

to the citizens (Cropf & Bagwell, 2016). This is done by means of information and communication 

technology as digital solutions have been made in which citizens must record their information 

digitally and thus save time by not being required for personal inquiries as it was before. 
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Subsequently, according to Cropf & Wabwell, this gives a benefit to the municipalities, because 

their information is listed in a database, thus stored for possible monitoring. 

Empirical evidence shows that the Danish municipalities have a system called Den Fælles 

Dataenhed. This is a registry system in which the municipalities use the previously recorded data in 

the form of personal information to see if there should be information from the citizens who do not 

match. The results of the analysis show that the cases are both from their registry system, reports 

from citizens in the municipality and colleagues in other departments who have a subordinate to a 

citizen. 

 

In the literature review of the thesis, there is an declaration from the Danish Ombudsman, quoting 

the following: “Efter § 7, stk. 1, i persondataloven er det forbudt at behandle, herunder indsamle, 

følsomme oplysninger elektronisk om en fysisk person. Forbuddet gælder dog ikke hvis personen 

selv har offentliggjort oplysningerne. Det står i persondatalovens § 7, stk. 2, nr. 3.” 

(Ombudsmanden, 2011). 

This citation is extremely important for both this thesis, but also for the whole issue of the use of 

social media in cases of social fraud. The analysis proves that this is mantra for the municipalities' 

attitude towards this area, as well as the final description of what they may and what they may not. 

 

In chapter 6 reflection, it would appear that it has been a challenge to find academic articles in the 

field of social media use in relation to social fraud. It has therefore been the object of presenting 

different cases with the corresponding problem areas from the Danish municipalities. To create an 

overview as well as enrich with the possible information from publications through newspapers and 

other online solutions. It has been shown through the case description where two different cases 

have been described. Following the examination of these two cases, a number of different questions 

arose from the researcher's side. I therefore found it necessary to investigate how the municipalities 

viewed trust and their ethical point of view.  

 

According to the literary findings, it can be argued that the two mentioned municipalities from the 

case description have breached the Danish Ombudsman's statement. However, it is important to 

keep in mind that the empirical findings have shown that the Danish journalists write articles 

exclusively from a citizenship point of view, which are involved in the case. 
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The analysis shows that ethical considerations have been made regarding the use of social media. 

Lykke Andreasen says according to this:”Naturligvis. Der er altid etiske overvejelse i 

kontrolarbejdet, idet vi går meget tæt på borgeren. Det har vi bestemt stor respekt omkring. Der er 

dog også et hensyn at tage til den almene retfærdighedsfølelse. Som myndighed skal vi holde styr 

på, om nogen får ydelser, de ikke skal have.” (Appendix 2).  

This proves that under all control work ethical considerations should occur. According to control 

work, Lykke Andreasen says, they go incredibly close to the citizens and this may cause the citizen 

to feel violated in his or her privacy. Therefore, it is extremely important to know what the laws and 

guidelines are complied with, but also have thought about the ethical values which are being 

regarded to the subject. 

 

The case description thus also gave the feeling of episodes with a breach of trust in this area. The 

two people from the cases which are mentioned, feels a big sense of violated and furthermore being 

punished for things they have done and confessed on their Facebook profiles. They do not agree on 

the outcome of the cases, which causes distrust in their respective municipalities. The media show a 

picture of how these two women were solely guilty of cases regarding social fraud based on their 

Facebook posts. 

 

The results of the analysis show that the five respondents also believe that there should be trust 

between the municipalities and the citizens. However, as before, when it concerned the ethical 

values of the municipalities, all five respondents believe that trust is something that should go both 

ways. Birgitte Gulmark from Rødovre Municipality believes that it is a matter of honesty between 

people. Citizens must be honest and thus provide the correct information, and if this happens, there 

will be no suspicion of social fraud (Appendix 3). 

 

In the absence of a breach of trust, there would not be any cases where a citizen has deceived social 

benefits that they have not been entitled to. The trust from the municipality and to the citizen 

therefore means that the citizen must feel safe. As well as the rest of the citizens of the municipality 

must feel the confidence that, for example, the neighbor does not receive social benefits to which he 

has deceived. 
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By means of initiatives in relation to information and communication technologies and 

transparency, this gives the Danish government the hope of reducing the possibility of social fraud. 

According to research done by Bertot, Jaeger & Grimes (2010) through literature review and 

analysis, they showed that already in 2010 there were many countries that had already taken a 

position on a more digitized government. 

 

According to Bertot, Jaeger & Grimes (2010), there are thus different scenarios that may occur by a 

lack of transparency in the public sector. Four examples of this are the following: 

 

1. Make corruption less risky and therefore more attractive 

2. Hinder social trust 

3. Create informational advantages to privileged groups 

4. Create financial profits on illegal actions 

 

Based on the empirical findings, these four examples could play very big role within the Danish 

situation. As there are still many examples of cases available, according to the respondents' 

statements, there appears to be an attractiveness of a larger proportion of the Danish population to 

pursue social fraud. Likewise, this entails and impedes social confidence in the municipalities, as 

the cases come to the population through various media, and the image that is created for the 

population is, as mentioned earlier, a journalistic painting of reality.  

 

Ultimately, economic benefits are gained among the accused citizens who are cheating on social 

benefits they are not entitled to. Information and communication technologies, however, are meant 

by Relly & Sabharwal, 2009 and Anderson, 2009, to have been the aiding factor in the reduction of 

corrupt actions in several countries. This is also supported by the analysis that registering 

information as well as social media means that the caseworkers in the Danish municipalities catch 

up citizens and thus prove cases of social fraud. 

 

According to the literature review, the results of a research by Shim & Eom, 2008 show that some 

of the areas where e-government has proven its worth as a successful solution to stopping corrupt 

actions is within taxation and social services in America, Asia and Europe. In the analysis, most of 
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all, the social services are referred to as the main area of the four control groups. This is thus 

supported by the empirical findings. 

 

According to Ebbers, Pieterson & Noorman (2008), they stated that the success of the acceptance of 

information and communication technology depends mainly on the population of the municipality 

or the country. Based on information about the Danish municipalities, it is known that there are two 

ways in which citizens' information can be registered. Either, every citizen must make this on their 

own online or they have the opportunity to do it by personal assistance in the municipality. 

However, this will still be introduced into the systems and thus occur digitally. 

 
According to Axford & Huggins (2003), trust is the most essential parameter for success in the 

various communities in terms of transparency in information and communication technology. 

Trust in e-government can be created through higher responsiveness to the needs and desires of the 

population (Bertot, Jaeger, & Hansen, 2012). These two statements taken from two different 

academic papers thus support very well the results from the analysis as trust is important. 

 

Therefore, trust is incredibly important when a process is digitized. This is both in relation to the 

citizen's confidence that their information is stored correctly and without danger of being able to 

end anywhere else. In addition, there is also the confidence that technologies are used correctly and 

legally from the municipality and the citizens. 

 

It may be argued that much of the theory used for the thesis is research based on American 

conditions. Statements and findings in this theory may therefore have some better scenarios, as 

America is known for a country where the penal framework is more stringent and they have the 

opportunity to sue each other on a cross-section.   
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6	Reflections	

In this chapter, I will, as a researcher, reflect on the methodological dispositions that have been 

taken in the preparation of this thesis. This will be based on the knowledge that have been acquired 

throughout the research, as well as from the thoughts and clarity that has come after the thesis was 

made. 

 
First, a longer period could have made it possible for me as a researcher to retrieve several 

interviews from several different municipalities in order to make the collected data more 

significant. The Danish holiday also gave some challenges in relation to making agreements with 

informants in the Danish municipalities. 

The four municipalities that have been researched have responded very much in relation to the 

thematic questions from the interview guide. This has thus put some limitations on the amount of 

content within the area. 

Therefore, an indication of whether this situation could look elsewhere in the country, would be 

difficult for me to do. This could therefore be remedied by being out in several municipalities and 

demystifying the area even more. 

 

As described in point 3.4 methodological choices, it is described that mono method qualitative 

choices will be used in this dissertation. With the reflective mind, there are considerations about 

how the data might have looked like if other choices were made within this layer of Saunders, 

Lewis, & Thornhill (2012) research onion. 

 

As a reflection, I think it might have been exciting to have chosen multi method qualitative, in order 

to obtain data in two ways. Semi-structured interviews would still be prioritized, as I think you get 

very useful information from key individuals who work with this particular issue every day. 

In addition, I think that an observation could be extremely valuable for the thesis. Just to see how it 

actually takes place in the actual case processing. I do not know if this would be possible because it 

is sensitive information that is being worked on in the municipalities. However, the idea of 

performing one according to (Saunders, Lewis, & Thornhill, 2012) participant observation in some 

control groups, I consider that it could have given some extra boost to the final thesis. 
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This would, in relation to the above described, help to provide a more truthful picture of the topic of 

how municipalities use social media in relation to cases of social fraud. 

 

Last, Social fraud is a topic that has been researched a lot, meaning there are a lot of academic 

articles on this subject on different literature portals. The problem with this is that although it has 

been possible to find a very large selection of articles, these have not had the full correlation with 

this thesis topic. 

 

Therefore, theory has been used from various articles about the overall topic of social media and 

social fraud. In addition, keywords such as transparency, information and communication 

technology and also social fraud are being used for this thesis. More time would definitely have 

allowed opportunities to find more literature that suited this thesis. 

 

In addition, it has been incredibly difficult for me as a researcher to find articles that focus on social 

fraud in Denmark. The consequence of this is therefore that some secondary literature has been 

used as source and knowledge collection from various Danish media houses, debates and 

announcements from the Danish Ombudsman. 
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7	Conclusion		

 
It has become a highly controversial topic among the social media and the Danish population in the 

last few years, whether it is okay that the Danish municipalities carry out monitoring of the citizens 

through social media. Through exploratory and analytical research, the aim of this thesis has 

therefore been to illuminate the complexity of the use of social media by the Danish municipalities 

in relation to cases of social fraud. The empirical data in the thesis is based on four different Danish 

municipalities where the information is collected through semi-structured interviews. 

Therefore, this thesis has a research strategy that is a multiple case study. Literature research has 

revealed three areas that are weighted high in the preparation of this issue. The three topics are 

Social Media, Social Fraud in E-Government & Information and Communications Technology and 

Transparency. 

 

During the examination process of this thesis, questions have arisen which have been relevant to 

investigate in order to provide a better and more adequate answer to the research question. Based on 

the empirical findings, there are strong similarities to how the four municipalities use social media, 

and also the attitudes and thoughts of the use of social media in relation to the employees in the 

municipalities 

 

According to the collected literature, it is only legal to collect and process personal information 

electronically, cf. section 7 1 in the Danish Personal Data Act, if the person itself has published this 

information. It is therefore extremely essential in the municipalities' control work that this law is 

maintained. The empirical findings show, that the four municipalities most often use social media in 

the start-up phase of a case to collect possible evidence through citizens' personal profiles on social 

media platforms. This is done as one of the first tings, since the municipalities have experienced 

that the privatization of the citizen's online profiles usually occurs after the first contact has been 

made by the municipality regarding a case. 

 

The empirical findings also shows the advantages and disadvantages the social media have created 

in the four Danish municipalities. It is clear that the social media have created more advantages than 

disadvantages for the Danish control groups. 
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It provides some benefits as well as opportunities, as caseworkers have the ability to quickly 

confirm or declare whether there is evidence to file a case. In addition, it provides the opportunity to 

gather strong evidence for a case of social fraud. The empirical data further shows that a case can 

never or must not be supported mainly by information from social media profiles. The 

disadvantages highlighted in the empirical data are few, the main drawback is that with increased 

focus on the subject, this leads to increased privatization of citizens' profiles, which means that the 

Danish municipalities are not entitled to use information from there. 

 

Last, empirical data shows that trust and ethics are extremely important concepts to touch when 

working with control work. The analysis shows that when it comes to control work, this implies 

work very close to the citizen, which the four control groups have the greatest respect for. 

Furthermore, the analysis shows that trust is something that must go both ways between citizens 

and municipalities. The most important task of the municipalities is to ensure that individual 

citizens are not paid social benefits for which they are not entitled. 

 

This thesis was intended to investigate how the Danish municipalities use social media to 

investigate cases of social fraud. The empirical findings show concrete signs that this has and is 

currently a tool that gives the municipalities some great advantages. However, the empirical data 

also shows that it is uncertain how long this will last, as user behavior and trends can rapidly change 

within the use of social media. It is a fact that the younger group of the Danish population is more 

aware of security settings, and that development will make it impossible for the Danish 

municipalities to use social media in their control work and thus as evidence in cases of social fraud 

in the future. 
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8	Future	research		

 
This thesis and its empirical results have had a strict angle from the beginning, where the 

municipalities angle have been exposed. As mentioned earlier, it has been extremely challenging to 

find academic articles around the Danish municipalities and how they use social media to monitor 

the Danish citizen when they have cases regarding social fraud. 

 

Based on the analysis, it may be assumed that there will be many different exciting angles within 

this area, as I think that it is an issue which raises interest in all people. 

 

Throughout the four interviews, I get into ethics and trust, which I think are two very interesting 

topics in relation to the entire research about monitoring through social media. The analysis thus 

reveals how the municipalities look at these two things. One thing that I think could be an 

interesting research could be this topic from the citizens point of view and hereby what the Danish 

citizens say to this debate that appears in the media. 

 

I think this could create an extremely exciting study, which, as I have mentioned before, has the 

opportunity to investigate the case from both sides of a particular case. 

When there are friends and acquaintances who have asked for this thesis and thus the subject, I have 

both received a lot of questions about the subject, but in addition, I have heard a lot of different 

opinions about what people thought about the municipalities using the social media. 

 

In addition to this, I think it might be interesting to look into a specific case, as which is also 

mentioned in the analysis. This could really prove the amount of information from social media 

which are used as evidence by a full file. 

 

I think that, as a researcher with full insight into one or more cases, you could see what has been 

precisely used to prove the matter in question and thus see how high the evidence collected through 

the social media really weighs. 

 

I think that to be a good researcher, you should be able to cope with the collected data, and 

therefore I think it could give something extra as well as value creation for this study. 
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The study is a multiple case study, but as mentioned, this could also help to give research more 

value if studies were conducted by several more municipalities in Denmark about how they use 

social media in their social fraud cases. This would ultimately make the results of the study much 

more valid. 
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10	Appendix	
10.1	Appendix	1	–	Interviewguide	

Navn	på	informant:	 

Stilling:	 

    

Interview	guide	 

    

Introduktion	 

Agenda	 

    

Briefing	omkring	formålet	med	interviewet	samt	tjek	af	teknik	og	format		

• Introduktion	studiet	og	problemstillingen	�	

		 		

1. Screening		

1.1	Hvad	er	din	rolle	og	hvor	længe	har	du	arbejdet	her?		

1.2	Hvad	er	dine	primære	arbejdsopgaver?		

1.3	Vil	du	fortælle	lidt	omkring	hvilke	afdelinger	du	arbejder	tættest	sammen	med?		

1.4	Hvem	er	den	øverste	beslutningstager	i	din	afdeling?	(stilling)	
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2. Sociale	Medier	

2.1	Anvender	du	sociale	medier	–	fx	Facebook	–	i	dit	daglige	arbejde?	

2.2 	Hvilke	andre	anvender	du	(end	Facebook)?	

2.3 	Hvad	anvender	du	det	til?	

2.4	I	hvilken	omfang	er	det	forsvarligt	at	benytte	Sociale	Medier	til	at	se	på						

borgernes	privatliv?	

2.5	Hvor	mange	ressourcer	bliver	der	brugt	på	de	sociale	medier	i	jeres	afdeling?	

2.6	Kan	du	forklare	lidt	om	brugen	af	sociale	medier	inden	for	det	offentlige?	

2.7	Kan	du	give	et	eksempel	på	hvordan	en	borgers	sociale	medier	bliver	

interessante	for	kommunen?	

2.8	Er	der	foretaget	etiske	overvejelser	omkring	brugen	af	sociale	medier	i	jeres	

kommune?	

2.9	Hvordan	vil	du	beskrive	Kommunens	opsatte	retningslinjer	ift.	Arbejdet	med	

overvågning?	Kan	du	give	eksempler	på	dette?		

2.10	Hvorledes	vil	du	mene	at	Kommunen	udføre	den	med	evt.	Eksempler	på	dette	

(Det	er	okay	med	hypoteser)?	

3.11	Hvad	er	dine	tanker	omkring	tillid	inden	for	dette	område?	(Kan	det	påvirke	

borgernes	holdning	til	kommunen)	

2.12	Hvilke	fordele	har	de	sociale	medier	skabt	på	området	omkring	socialt	

bedrageri	i	det	offentlige?		
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2.13	Hvilke	ulemper	har	de	sociale	medier	skabt	på	området	omkring	socialt	

bedrageri	i	det	offentlige?	

2.14	Hvad	tænker	du	om	fremtiden	inden	for	dette	område?	(Statistik	viser	at	den	

unge	generation	er	meget	omhyggelig	med	deres	sociale	medier	–	og	dermed	har	

størstedelen	tendens	til	at	have	private	profiler)	

	

3.	Afslutning	

3.1	Forstår	du	at	der	kan	forekomme	en	vis	form	for	skepsis	fra	borgerne	omkring	

det,	at	blive	overvåget	ud	fra	deres	ageren	på	de	sociale	medier?		

3.2	Har	du	noget	at	tilføje	inden	vi	slutter?	Eller	er	der	noget	som	du	føler	at	vi	

ikke	har	været	inde	over	som	kunne	hjælpe	dette	speciale?	

	

Mange	tak	for	din	tid	
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10.2	Appendix	2	–	E-mail	interview,	Lykke	Andreasen	
 
Navn	på	informant:	Lykke	Andreasen,	Fagchef	i	Betaling	&	Kontrol,	Københavns	

kommune	

Screening		

Hvad	er	din	rolle	og	hvor	længe	har	du	arbejdet	her?	Jeg	fungerer	som	fagchef	i	en	

kontrolgruppe,	der	arbejder	efter	CPR-lovens	§	10	og	fører	bopælssager,	hvor	der	er	

opstået	en	formodning	om,	at	en	borger	står	forkert	registreret	i	CPR,	og	at	borgeren	

selv	eller	en	anden	på	denne	baggrund	modtager	en	social	ydelse	uberettiget.	Jeg	

har	arbejdet	med	området	siden	2012.	

Hvad	er	dine	primære	arbejdsopgaver?	Jeg	fungerer	som	daglig	koordinator	i	

gruppen	og	som	faglig	sparringspartner	for	såvel	kollegaerne	som	for	ledelsen.	

Herudover	er	jeg	involveret	i	de	mange	tværgående	projekter	og	udviklingsopgaver;	

samt	i	samarbejdet	med	andre	myndigheder.	Jeg	kører	desuden	også	selv	konkrete	

bopælssager	og	er	involveret	i	arbejdet	med	klagesager.		

Vil	du	fortælle	lidt	omkring	hvilke	afdelinger	du	arbejder	tættest	sammen	med?	Vi	

arbejder	meget	tæt	sammen	med	Folkeregisteret	her	i	kommunen	og	har	en	naturlig	

snitflade	til	Økonomi-	og	Indenrigsministeriet,	som	er	vores	ankeinstans.	Herudover	

arbejder	vi	sammen	med	kommunens	øvrige	forvaltninger,	primært	Integrations-	og	

beskæftigelsesforvaltningen	samt	Børne-	og	Ungeforvaltningen.	Den	store	

medspiller	blandt	øvrige	myndigheder	er	Udbetaling	Danmark.	Hertil	kommer	

naturligvis	også	en	lang	række	andre.		

Hvem	er	den	øverste	beslutningstager	i	din	afdeling?	Birthe	Nygaard,	vicekontorchef	

i	Betaling	&	Kontrol.		
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Sociale	Medier	

Anvender	du	sociale	medier	–	fx	Facebook	–	i	dit	daglige	arbejde?	Sociale	medier	

anvendes	i	begrænset	omfang.	Primært	i	visiteringsfasen,	hvor	det	vurderes,	om	der	

er	en	sag,	der	skal	undersøges.	Der	ses	alene	på	åbne	profiler,	og	oplysninger	

tillægges	yderst	sjældent	bevismæssig	tyngde.		

Hvilke	andre	anvender	du	(end	Facebook)?	Der	anvendes	Linked	In,	men	primært	

facebook.		

Hvad	anvender	du	det	til?	Beskrevet	ovenfor.		

I	hvilken	omfang	er	det	forsvarligt	at	benytte	Sociale	Medier	til	at	se	på	borgernes	

privatliv?	Vi	mener,	at	de	oplysninger,	som	borgere	lægger	ud	på	helt	åbne	profiler,	

må	betragtes	som	offentlige.	Når	disse	ikke	stemmer	overnes	med	de	oplysninger,	

borgeren	har	afgivet	med	henblik	på	at	modtage	en	social	ydelse,	har	vi	som	

myndighed	pligt	til	at	handle	på	det.		

Hvor	mange	ressourcer	bliver	der	brugt	på	de	sociale	medier	i	jeres	afdeling?	

Oplysninger	indgår	i	en	sag,	når	der	findes	et	konkret	behov	for	det.	Der	anvendes	

ikke	specifikt	afsatte	ressourcer.		

Kan	du	forklare	lidt	om	brugen	af	sociale	medier	inden	for	det	offentlige?	Sociale	

medier	anvendes	med	respekt	for	de	vilkår,	de	er	baseret	på.	Det	er	ingen	

selvstændig	sandhedsværdi	i	dem,	alene	indikationer.	Dvs	at	en	sag	aldrig	bygges	op	

på	oplysninger	fra	facebook	alene.			

	



Page	70	of	73	
	

Kan	du	give	et	eksempel	på	hvordan	en	borgers	sociale	medier	bliver	interessante	

for	kommunen?	Facebook	kan	give	et	billede	af,	hvor	borgeren	reelt	opholder	sig.	

Det	kunne	f.eks.	være	i	udlandet.	Samtidigt	kan	oplysninger	fra	facebook	afkræfte	

den	formodning,	en	sag	er	opstået	på.		

Er	der	foretaget	etiske	overvejelser	omkring	brugen	af	sociale	medier	i	jeres	

kommune?	Naturligvis.	Der	er	altid	etiske	overvejelse	i	kontrolarbejdet,	idet	vi	går	

meget	tæt	på	borgeren.	Det	har	vi	bestemt	stor	respekt	omkring.	Der	er	dog	også	et	

hensyn	at	tage	til	den	almene	retfærdighedsfølelse.	Som	myndighed	skal	vi	holde	

styr	på,	om	nogen	får	ydelser,	de	ikke	skal	have.		

Hvordan	vil	du	beskrive	Kommunens	opsatte	retningslinjer	ift.	Arbejdet	med	

overvågning?	Kan	du	give	eksempler	på	dette?	Vi	anvender	ikke	overvågning	på	

noget	plan.	Vi	har	ikke	et	ønske	om	–	eller	en	lovhjemmel	til	–	at	foretage	

overvågning	af	borgerne.		

Hvorledes	vil	du	mene	at	Kommunen	udføre	den	med	evt.	Eksempler	på	dette	(Det	

er	okay	med	hypoteser)?	

Hvad	er	dine	tanker	omkring	tillid	inden	for	dette	område?	(Kan	det	påvirke	

borgernes	holdning	til	kommunen)	Tillid	går	begge	veje.	Borgeren	skal	kunne	have	

tillid	til,	at	vi	som	myndighed	alene	ser	på	de	forhold,	som	er	relevante	for	

vurderingen	af,	om	borgeren	er	berettiget	til	en	ydelse.	Samtidigt	skal	myndigheden	

kunne	have	tillid	til,	at	de	oplysninger,	borgeren	afgiver,	er	korrekte.	Dette	er	

desværre	ikke	altid	tilfældet.	Alle	borgere	i	Danmark	skal	kunne	have	tillid	til,	at	

udbetalende	myndigheder	forvalter	deres	opgave	ansvarligt	–	og	herunder	sikrer,	at	

ydelser	ikke	udbetales	med	urette.		
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Hvilke	fordele	har	de	sociale	medier	skabt	på	området	omkring	socialt	bedrageri	i	

det	offentlige?	Det	kan	jævnligt	være	med	til	hurtigere	at	be-	eller	afkræfte,	om	en	

henvendelse	bør	give	anledning	til	at	opstarte	en	bopælssag.	Den	vej	rundt	forstyrrer	

vi	ikke	borgerne	unødigt.		

Hvilke	ulemper	har	de	sociale	medier	skabt	på	området	omkring	socialt	bedrageri	i	

det	offentlige?	Debatten	tager	gerne	en	form	af,	at	myndighederne	snager	i	forhold,	

som	ikke	er	relevante	for	dem.	Dette	er	langt	fra	tilfældet.		

Hvad	tænker	du	om	fremtiden	inden	for	dette	område?	(Statistik	viser	at	den	unge	

generation	er	meget	omhyggelig	med	deres	sociale	medier	–	og	dermed	har	

størstedelen	tendens	til	at	have	private	profiler)	Det	står	i	dag	enhver	frit	for	at	gøre	

sin	profil	privat.	Det	har	vi	ikke	nogen	holdning	til.	Som	sagt	anvendes	oplysninger	

ikke	som	beviser	i	kontrolsager,	men	som	indikationer.		

	

Afslutning	

Forstår	du	at	der	kan	forekomme	en	vis	form	for	skepsis	fra	borgerne	omkring	det,	

at	blive	overvåget	ud	fra	deres	ageren	på	de	sociale	medier?	Der	er	på	ingen	måde	

tale	om	overvågning.	Vi	ser	alene	på	personer,	som	der	på	anden	vis	er	fremkommet	

oplysninger	på,	eksempelvis	fra	en	anden	forvaltning	i	kommunen,	fra	politiet	eller	

fra	Udbetaling	Danmark.	Jeg	forstår	godt	skepsis,	men	håber	at	de	fleste	er	klar	

over,	at	ingen	sagsbehandler	har	tid	til	eller	interesse	i	at	grave	rundt	i	noget,	der	

ikke	har	relevans	for	den	sag,	der	undersøges.		

Har	du	noget	at	tilføje	inden	vi	slutter?	Eller	er	der	noget	som	du	føler	at	vi	ikke	har	

været	inde	over	som	kunne	hjælpe	dette	speciale?	
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10.3	Appendix	3	–	Interview	Birgitte	Gulmark,	Rødovre	Kommune	
As described in section 3.8.3 Processing the data, the interviews will not be transcribed, as these 
resources are used elsewhere. This appendix guides to the uploaded audio file named: Rødovre 
Kommune in the submission folder at Digital Exam 
 
10.4	Appendix	4	–	Interview	Vibeke	Nordahl	Clausen,	Frederiksberg	Kommune	
As described in section 3.8.3 Processing the data, the interviews will not be transcribed, as these 
resources are used elsewhere. This appendix guides to the uploaded audio file named: Frederiksberg 
Kommune in the submission folder at Digital Exam 
 
10.5	Appendix	5	–	Interview	Pia	M.	Knudsen	&	Steen	B.	Hansen,	Roskilde	Kommune	
As described in section 3.8.3 Processing the data, the interviews will not be transcribed, as these 
resources are used elsewhere. This appendix guides to the uploaded audio file named: Roskilde 
Kommune in the submission folder at Digital Exam 
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