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1. Introduction 

In times of globalization as well as the internationalization of the labour market, people 

cross borders all the time. Reasons for migration include for instance “money and 

fortune (work)”, “love and family” as well as “danger and persecution” (Nygaard 2009: 

Slide 9)1. People migrating for work reasons are often called ‘expatriates’. They cross 

borders for short business trips or longer foreign assignments, but the category might 

also include foreign students or people who try to find a new job in a foreign country by 

their own initiative. Expatriates can provide valuable knowledge for the host country, 

which would be especially important for a country like Denmark (Tung et al. 2008; Expat 

Study 2007). Due to its size, Denmark struggles to keep up with the high speed of 

modern technology and to educate skilled workers in all fields (Expat Study 2007). 

Hence, exchanging knowledge with other countries and attracting highly skilled workers 

is crucial (Oxford Research 2007). However, attracting is not the only challenge. As the 

global “war on talent” (Tung et al. 2008) is getting more serious, retention becomes 

even more important. No talent should be lost to another company or country. (Tung et 

al. 2008) In this respect, Denmark might have more problems than competing countries, 

for example, due to its culturally rather homogeneous society (Tung et al. 2008), its 

language and its comparatively high income taxes (Roseveare and Jorgensen 2005). 

Furthermore, Denmark, just as many other Western countries, is facing demographic 

challenges. The population is aging and its percentage of immigrants from developing 

countries is increasing. Thus, the workforce in general and the highly skilled in 

particular, is declining, a tendency which might have a negative impact on Denmark’s 

productivity and competitiveness. (Roseveare and Jorgensen 2005) 

Consequently, it seems important to satisfy expatriates in their professional as 

well as private situation in Denmark for a long or even permanent time. Nevertheless, 

expatriates seem to get considerably less attention and support by the Danish 

government and society than other groups of foreigners. This is even more astonishing 

when considering the Danish immigration statistics. In 2008 about 6,000 foreigners 

came to Denmark for asylum or family reunion, the groups which are in the focus of the 

political and public discussion of integration. However, in the same year about 70,000 

                                            
1 Other authors mention aspects such as cultural reasons, health care or living standard (see Furnham 
and Bochner (1986) for an overview) 
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(Nygaard, 2009) foreigners came for work or study reasons and, still, they are rarely 

included in the integration activities of the government. 

 Expatriates, just as any other groups of foreigners, bring their cultural heritage 

with them, which will come into contact with the host country culture. These cultural 

differences might lead to problems and could be one of the reasons for the often 

reported ‘failures’ of expatriates on international assignments (see e.g. Forster 1997). 

Expatriates are primarily business people having a job to do. A great part of 

expatriate literature deals with expatriates doing business in foreign cultures, how they 

fail and can be trained to do better. However, expatriates are also private individuals 

having to cope with the changes in their live and with their personal situation in a foreign 

country. In this thesis, therefore, their integration as a private individual is of interest, 

rather than their skills of doing business in a foreign country. Nevertheless, the 

integration of the expatriate as a private individual could be of high interest for a variety 

of stakeholders. This could be businesses relocating or employing foreign workers as 

well as countries relying on the expatriates’ knowledge and skills. Hence, in order to 

predict possible problem areas, it seems important to understand the psychological and 

social processes an expatriate goes through when living abroad (Morley et al. 2006). 

This inclusion of the psychological aspect of cultural barriers and the 

interdependence of willingness and adaptation has not been widely discussed in the 

literature (Selmer 2000). It seems as if the literature tends to assume that expatriates 

are willing to adjust and therefore focus on the ability to do so, on the underlying 

processes or on the obstacles that they might face. However, especially expatriates that 

come for a limited time to a foreign country might not be willing to change; rather they 

might want to remain a home country orientation (Berry et al. 2002; Gudykunst and Kim 

2003). In order to successfully retain expatriates, it is important that they feel satisfied 

with their situation. Hence, knowing what makes them satisfied is crucial. In order to 

integrate them, knowing whether they want to integrate, what would make them feel 

integrated and how this could be achieved seems fundamental. Accordingly, the depth 

of desired contact with the dominant society and culture needs to be studied. This thesis 

wants to make a contribution by giving expatriates the chance to explain what 

integration means to them, whether and how they want to become part of the local 

culture and society and how they experience this process of integration in Denmark. 
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2. Problem formulation 

In this chapter, first of all, the research question will be presented. Subsequently, in 

point 2.2, it will be explained further and possible sub-questions will be presented. 

 

2.1 Research question 

The underlying research question in this thesis is: 

 

How do expatriates living in Denmark define and experience integration?  

 

2.2 Objective of the thesis 

According to the research question, the main objective of the thesis is to investigate 

how the term ‘integration’ is defined by highly educated foreigners. Integration might not 

mean the same for different people. The way how individuals define the term, might be 

connected to their personal process and experience of integration, which is why the 

expatriates’ personal experiences will be taken into consideration. Additionally, the 

study wants to determine whether expatriates have a desire to integrate, what makes 

them feel integrated and at what point of their personal integration process the 

individuals are standing right now. As the study is conducted in Denmark, with 

expatriates living in this country, the Danish host society and its distinctive 

characteristics seem to be an interesting and important issue to include in the thesis. 

 

Hence, several sub-questions have been defined: 

 

- In which ways do expatriates want to integrate?  

 

- Do expatriates wish to take over parts of the local culture? 

 

There is a discussion whether to integrate means to take over values and traditions 

of the host culture. It is to find out if this is desired by the expatriates or to what point 

they would be willing to take over a new culture.  

 

- Do the expatriates desire to integrate into local society? 
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The question is not only how integration is defined or how it can be achieved but 

also whether it is desired. It might for instance be that some expatriates prefer to live 

in a separate society. 

 

- Do the expatriates feel integrated? What makes them feel integrated? 

 

- Who is perceived as responsible for the achievement of integration? Is it e.g. the 

expatriate himself, the host society, the governmental institutions, the employer? 

 

- Are there differences in definitions and experienced integration processes for 

different types of expatriates in Denmark as well as expatriates coming from different 

cultural backgrounds? 

 

Expatriates could be differentiated by the length of their intended stay, whether or 

not they have a Danish partner or regarding their cultural backgrounds. 

 

- Does Denmark as a host country influence the expatriates’ definition or their 

processes of integration? 

 

2.3 Expatriate – a definition 

Relating to the research question, at this point the term ‘expatriate’ will be defined as it 

is understood in this thesis. In the literature several terms are used when talking about 

expatriates such as for instance ‘sojourners’ or ‘temporary migrants’ (Berry 2002). 

Expatriates differ in various aspects from immigrants or tourists. The main difference 

constitutes the length of their stay, as tourists tend to stay for only a short time, 

immigrants for long, indefinite time and ‘expatriates’ for a medium length of time, often 

planning to return home after the stay. (Furnham 1988; Ward 2008) Expatriates, hence, 

are business people, diplomats or students who move to another country in order to, for 

example, fulfil a given work assignment or to complete an internship, university studies 

or a dissertation abroad. The term expatriate thus implies a rather high education and a 

temporary period of stay. 

This thesis aims at including expatriates that might have a longer term 

perspective than usually implied in the literature. In order to do so, it considers not only 
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business expatriates sent abroad for a formal assignment but also expatriates that apply 

for a job in a foreign country by their own initiative. Although reasons for migration of 

expatriates are mainly work related, expatriates coming to Denmark to follow their 

Danish partner are included in the study because, as mentioned above, love is one of 

the prevalent reasons for foreigners coming to Denmark (Nygaard, 2009). This group of 

people might have a tendency to stay permanently and might, thus, be called 

‘immigrants’ in the literature. 

 

In this thesis, expatriates are broadly defined as: 

 

High educated individuals living and working in a foreign country. 

 

The characteristic of being high educated is, in this thesis, fulfilled when the foreigner 

has a university degree. In Denmark, as in many Western countries, there is a focus on 

non-Western immigrants, asylum seekers and refugees in the discussion of integration. 

These immigrants often are perceived as having problems to find jobs in their host 

countries and being low educated. In order to differentiate the expatriates from those 

foreigners, the characteristic of high education seems a valuable one. 

 

2.4 Structure  

This thesis consists of four parts. First of all, relevant existing literature will be reviewed 

in order to build a theoretical basis for evaluating the research question. Secondly, the 

methodology and method applied will be introduced and discussed. Subsequently, the 

findings of the study will be presented and analyzed in relation to the research question. 

Finally, conclusions regarding the research question will be drawn and 

recommendations for possible further research will be given. In the beginning of each of 

the main parts, its subsequent content will be outlined briefly in order to facilitate the 

reading. 
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3. Literature review 

In this chapter, first of all, a general introduction to literature on expatriation, immigration 

and intercultural contact will be given in order to highlight possible areas of contribution 

for this thesis. Secondly, terms and theories frequently used for describing cultural 

contact will be presented. Subsequently, the concept of culture in general and, lastly, 

Danish culture and the Danish definition of integration will be considered. 

 

3.1 Introducing possible contributions to existing research 

Expatriate research has had a growing interest, especially due to the rapidly increasing 

amount of multinational corporations and globalization of business (Morley et al. 2006). 

Furthermore, an enormous amount of academic literature regarding cultural contacts 

exists. Parts of this literature deal with expatriates specifically but also literature on 

immigrants and other sojourners has delivered important insights for this thesis. 

Studies about expatriates or other cross cultural contacts seem to be conducted 

from various perspectives. Kim (2001), for example, highlights that studies on 

adaptation have been carried out with different perspectives in the length of intended 

stay in a foreign culture. According to her, studies with a longer term perspective, are 

often analyzing immigrants and refugees migrating to a new cultural environment (see 

also e.g. Van Tubergen 2006; Fair 2008). On the contrary, studies with a rather short 

term-perspective are focusing on temporary sojourners and expatriates (see also e.g. 

Torbiörn 1982; Oberg 1960; Selmer 1998-2007). This thesis, however, agrees with 

researchers such as Kim (2001) on the importance of combining these two perspectives 

and applied, as explained above, a broader definition of expatriates. Gudykunst & Kim 

(2003) suggest that foreigners who intend to stay permanently might have a greater 

motivation to adapt to the local culture than expatriates or other sojourners who only 

spend a limited amount of time in the host country. Moreover, in the attitude the 

foreigner encounters in the host society might vary. It might for example be more 

accepted that temporary sojourners act in divergent ways than if permanent sojourners 

do so. (Kim 2001) Hence, it seems interesting to examine the differences and 

commonalities of these two groups of expatriates. 

Furthermore, much of the existing literature on cross-cultural adaptation can be 

perceived as either looking at the macro or at the micro level of cultural contact. At the 

macro-level, researchers study the changes that groups of individuals from different 
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cultures go through when coming in contact with each other. On the other hand, studies 

conducted at the micro-level, focus on the “intrapersonal and interpersonal experiences” 

(Kim 2001:15) of individuals entering a new culture. Although not done by many studies 

yet, researchers such as Berry et al. (2002), Berry (2001) and Kim (2001) highlight the 

importance to combine these levels when analyzing the adaptation process of an 

individual entering a social group in the host culture environment. In this thesis, the 

focus lies on the micro-level considering the cases of individual expatriates. However, 

the receiving cultural environment, in this case the Danish society, as a group and its 

influence on the adaptation process of the expatriates is taken into consideration. 

Moreover, many studies use existent theories such as Berry’s (2001) (see point 

3.2.4) to find tendencies in migrating cultural groups (e.g. Ward and Rana-Deuba 1999). 

Berry’s work seems highly valuable and received a lot of attention and affirmation in the 

literature. However, according to Ward (2008) due to its established relevance and its 

strong developed framework it might constrain new research in its development. She 

therefore requests researchers to “think outside the Berry boxes” (Ward 2008:106). For 

this thesis, Berry’s theory seems a valuable framework that provides a good insight into 

the research topic. However, in accordance with Ward, many other researches and 

theories are included. Furthermore, the expatriates are not simply tested in which of 

Berry’s acculturation strategies they fit best; rather, they are asked to give their own 

definition of integration. These definitions might develop a new perspective on 

acculturation strategies and might even display hybrid forms of Berry’s existing 

strategies. 

 

3.2 Expatriate ‘integration’ theories 

The objective of the thesis is to find a definition of the term ‘integration’ and to ascertain 

what integration means to expatriates. The author of the present paper, thus, is very 

open to all kinds of different perspectives on that term. At this point it therefore 

considers the different terms the literature uses to describe processes that occur when 

individuals come into contact with a foreign culture and environment. 

Different authors use several common terms for these processes such as 

‘adaptation’ (e.g. Berry 2001; Berry et al. 2002; Kim 2001; Gudykunst & Kim 2003), 

‘adjustment’ (e.g. Torbiörn 1982; Oberg 1960) and ‘acculturation’ (Hofstede and 

Hofstede 2005; Berry et al. 2002; McGuire and McDermott 1988). However, some 
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authors, such as Ward (Searle and Ward 1990; Ward and Kennedy 1992) or Kim (2001) 

use the terms in an interchangeable way, mixing especially the terms adjustment and 

adaptation2. 

Based on the lack of clear differentiation between the existing terms, some 

authors, such as Kim (2001) combine them into the term ‘cross-cultural adaptation’, 

which she defines as “the dynamic process by which individuals, upon relocating to 

new, unfamiliar, or changed cultural environments, establish (or reestablish) and 

maintain relatively stable, reciprocal, and functional relationships with those 

environments” (p. 31). 

The word ‘integration’ does not seem to be widely used in the literature. 

Nevertheless, it is the one which is most frequently used outside academic literature3 

and therefore seems to be the most suitable term to use for this thesis. Nonetheless, 

the experience of private conversations with expatriates showed that ‘adaptation’ is 

used quite frequently too. 

Due to the existence of several terms in the literature, in the following these 

terms will be presented in order to give an overview. 

 

3.2.1 Adaptation 

Kim (2001) defines the process of adapting to a foreign culture as a “life-changing 

journey” and as “a process of ‘becoming’ – personal reinvention, transformation, growth, 

reaching out beyond the boundaries of our own existence” (p. 9; original emphasis). 

Thus, according to Kim, the longer-term contact with a foreign culture, the insights made 

and the involved process of adaptation lead to changes in the individual. Cultural as well 

as cross-cultural adaptation is described as a process of learning through 

communication. (Kim 2001) This process ultimately leads to assimilation through 

interplay of learning and “unlearning” (Kim 2001:51) of cultural habits. 

Berry et al. (2002) understand adaptation as a process that eventually results in 

an outcome. They define it as “the long-term ways in which people rearrange their lives 

and settle down into a more-or-less satisfactory existence” (Berry et al. 2002:369). This 

outcome can vary from positive to negative. Whether the eventual adaptation outcome 

                                            
2 e.g. Kim (2001) uses the term adaptation when talking about Oberg’s concept of culture shock, whereas 
he is using the term adjustment (Oberg 1960) 
3 e.g. in terms of the ’Danish Ministry of Refugee, Immigration and Integration’, its ‘Integration policies’ or 
the media writing about the ‘integration of immigrants’. 
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is positive might be connected to the acculturation strategy (further described in point 

3.2.4), with integration being the most and marginalization the least successful (Berry et 

al. 2002). Hence, other than it might be implied in the common use of the word 

adaptation in non-academic conversation, adaptation does not necessarily mean that 

people change in order to fit better to their environment (Berry et al. 2002). 

 

3.2.2 Adjustment  

Torbiörn (1982) defines ‘adjustment’ as a concept “generally used to express a 

dependent relationship, in which changes take place in the individual as a result of new 

conditions in his surroundings” (p. 54). He focuses on what he calls ‘subjective 

adjustment’ and connects it to the ‘satisfaction’ of the individual. Satisfaction is achieved 

when “the demands he [the individual] makes on his surroundings or on himself are 

fulfilled” (Torbiörn 1982:55, my own emphasis). Subjective adjustment, when connected 

to the concept of satisfaction, can thus be defined as “changes which the individual 

actively engenders or passively accepts in order to achieve or maintain a state in which 

he can feel satisfaction” (Torbiörn 1982:55). According to this, a subjectively well 

adjusted expatriate would be satisfied with his overall situation of living in a new cultural 

surrounding. Similarly, Hippler (2006) defines adjustment as “the general satisfaction 

with one’s life in the new environment” (p. 67). Hence, according to Hippler (2006) the 

adjustment of expatriates is heavily connected to the environment they live in. Different 

aspects of the host environment require adjustment. Accordingly, Ward and Searle 

(1991) explain that the literature deals with both a psychological and a sociocultural 

dimension of the adjustment4 of sojourners in foreign countries. These dimensions are 

related but have to be observed separately from each other as they are predicted 

through different variables. The two dimensions will now be explained briefly (following 

Searle and Ward 1990; Ward and Searle 1991; Ward and Kennedy 1992): 

 

Psychological adjustment 

• Psychological adjustment refers to subjective feelings of well-being, 

psychological as well as emotional, and satisfaction. It is therefore also 

                                            
4 As mentioned before, Ward and her co-authors use the terms adjustment and adaptation 
interchangeably. However, in this thesis, the term adjustment is used when relating to Ward et al.’s 
theory. Similarly, Selmer (1998) uses the term adjustment when writing about their theory. 
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connected to the attitudes of the expatriate and influenced, for example, by the 

expatriates personality and social support. 

 

Sociocultural adjustment 

• The sociocultural domain relates to the individual’s ability to “’fit in’ or negotiate 

interactive aspects with the host society” (Ward and Searle 1991:210; original 

emphasis). Everyday situations must be managed by the expatriates. How well 

this is done can depend, for example, on the cultural distance between the home 

and the host culture, the ability to speak the host country language, cultural 

knowledge and interactions with members of the host society. 

 

Selmer (1998) explains that for psychological adjustment, attitudinal changes must be 

made whereas for sociocultural adjustment, behavioural changes are necessary. 

According to the literature, before achieving adjustment, an expatriate might go 

through a process of culture shock. Expatriates and other foreigners are influenced by 

their cultural heritage, which will in many aspects differ from the cultural norms they 

meet in the host culture. These differences can result in culture shock. A name 

frequently used in connection with the concept of ‘culture shock’ is Kalervo Oberg, who 

was one of the first using the term in the 1950s. He described culture shock as “the 

anxiety that results from losing all our familiar signs and symbols of social intercourse” 

(Oberg 1960:142). Culture shock is often described as a process divided into four 

stages, developing during the stay of the expatriate. The first three stages are 

‘honeymoon’, ‘crisis’ and ‘recovery’ and the last one is called ‘adjustment’ (Oberg, 

1960:143). At this last stage the expatriate accepts the customs in his new environment 

and even starts to enjoy them. Other authors, such as Hofstede and Hofstede (2005) or 

Torbiörn (1982) describe culture shock as one of the stages of acculturation or 

adjustment, similar to stage two which Oberg (1960), calls ‘crisis’. 

Most literature on culture shock treats it as a negative phenomenon. However, 

some authors, such as for example Adler (1975), provide an alternative view on the 

concept of culture shock, suggesting a positive side, consisting of “cultural learning, 

self-development, and personal growth” (p.14). 
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3.2.3 Assimilation 

Gudykunst & Kim (2003) define assimilation as “a state of high degree of acculturation 

into the host milieu and a high degree of deculturation of the original culture” (p.360). 

Hence, when assimilating, foreigners adapt to the culture of the host country while 

leaving their own cultural background behind. According to Kim (2001), full assimilation 

is rare, but especially later generations of immigrants come very close to this extreme 

form of cross-cultural adaptation. While these researchers seem to understand 

assimilation as a permanent state, McGuire and McDermott (1988) describe 

assimilation as the opposite to alienation. According to them, both assimilation and 

alienation are end states on a continuum. However, they emphasize that these states 

are only temporary, depending on communication behaviours. Assimilation, thus, would 

not be a permanent outcome. Sojourners would move on the continuum depending on 

their current situation, changing over time. 

O’Leary (2001) suggests that assimilation affects the public as well as the private 

domain in which the foreigner has to adapt to the dominant culture in order to eliminate 

the differences. Thus, assimilation is different from the concept of integration which, 

according to O’Leary, does not include the private domain. Hence, in integration 

strategies, the foreigners are allowed to maintain private cultural differences. O’Leary’s 

definition is consistent with Berry’s (2001 and Berry et al. 2002) view on assimilation 

where the foreigner not only desires to take part in the host society but also takes over 

its cultural values. Berry’s point of view will be further described in the following point. 

 

3.2.4 Acculturation 

Acculturation is used in various ways in the literature. O’Leary (2001) and McGuire and 

McDermott (1988) for instance, are using the terms acculturation and assimilation 

interchangeably. Similarly, Gudykunst & Kim (2003) describe acculturation as a process 

towards assimilation. 

Berry et al. (2002) on the other hand, define acculturation as related to the term 

‘enculturation’. As they explain, enculturation is the process in which individuals learn 

what appropriate behaviour in their own culture is. The individuals learn from parents, 

peers and other members of their network (Berry et al. 2002). If this process takes place 

in a culture other than the individual’s own, it is called acculturation (Berry et al. 2002). 

Hence, in the process of acculturation, people may change their patterns due to contact 
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with another culture. This contact should be “continuous and first hand” (Berry et al. 

2002:350) rather than short term and over distance in order to lead to the here 

described acculturation processes. 

There are different possible acculturation strategies, which will be described 

further below. According to Berry (2001) acculturation is “a process that entails contact 

between two cultural groups, which results in numerous cultural changes in both 

parties” (p. 616, my own emphasis). Thus, he describes the different acculturation 

attitudes both from the perspective of the individual and from the perspective of the 

dominant group in the host country5. Furthermore, these strategies can constitute a 

process as well as an outcome (Berry et al. 1988). In order to define the acculturation 

strategies he looks at two different dimensions, called “acculturation attitudes” (Berry 

2001:618), which concern, first, the degree to what people want to maintain their own 

cultural values (“cultural maintenance”) and second, the degree people want to have 

contact with members of another than their own cultural group (“intercultural contact”). 

(Berry 2001:618) 

 

Figure 1, created following Berry 2001:618 

 

 

 

 

 

 

 

 

 

           

 

 

On the left side of figure 1, Berry shows the four possible acculturation strategies for 

groups or individuals when joining an environment with a foreign host culture. 

Depending on their acculturation attitudes the resulting strategy could be ‘integration’, 

                                            
5 The focus in this thesis lies on the individual level. However, the dominant, thus the Danish culture, and 
its attitude towards multiculturalism is considered too. 
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‘assimilation’, ‘separation’ or ‘marginalization’. On the right side Berry shows the ways 

the dominant group might expect foreigners to acculturate. These strategies are related 

to the individual ones, as they follow the same acculturation attitudes. They are called 

‘multiculturalism’, ‘melting pot’, ‘segregation’ and ‘exclusion’. 

As the understanding of Berry’s acculturation strategies (Berry 2001; Berry et al. 

2002) seems highly relevant for the purpose of this study, they will be shortly described 

in the following: 

 

Integration 

- Individuals of an ethnocultural group pursuing the strategy of integration wish to 

maintain their own cultural values and beliefs but at the same time want to 

interact with members of other cultural backgrounds and become part of the 

dominant social network. When considering the dominant group, this strategy 

would be ‘multiculturalism’. 

 

Assimilation 

- With the assimilation strategy individuals also seek to become a part of the larger 

dominant society but, other than in integration, they do not wish to maintain their 

cultural identity. They rather take over cultural aspects of the host culture. When 

the dominant group expects foreigners to assimilate, this strategy is called 

‘melting pot’. 

 

Separation 

- When following a separation strategy individuals do not wish to have contact with 

other cultural groups. Furthermore, they focus on maintaining their cultural 

heritage. When separation is sought by the dominant group, this would be called 

‘segregation’. 

 

Marginalization 

- Here individuals neither want to sustain their cultural heritage nor engage in 

contact with others. In terms of the dominant group, ‘exclusion’ would be the 

corresponding term. 
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As mentioned above, Berry et al. (2002) perceive ‘integration’ as the most successful 

acculturation strategy. Furnham and Bochner (1986) would agree, as they see 

‘integration’ as the only outcome of cultural contact that would actually “’solve’ the 

problem” (p.27, original emphasis) by allowing diversity instead of eradicating people, 

differences or contact6. 

According to Berry (2001) acculturation is a process. O’Leary (2001) on the other 

hand, as mentioned above, understands acculturation as an outcome. In accordance 

with Berry, other researchers (e.g. McGuire and McDermott 1988; Ward 2008) highlight 

the importance to see acculturation as a process rather than as a permanent outcome. 

According to them, an individual’s degree of integration and its feelings of belonging or 

not belonging to the host society varies over time and depends on the individual’s actual 

situation. Hence, acculturation outcomes should always be perceived as temporary. 

(McGuire and McDermott 1988) 

 

3.3 Culture 

One characteristic of being an expatriate is living in a foreign national culture. Hence, 

expatriates and their integration might be influenced by the respective host culture. In 

order to understand this connection, it seems important to have a closer look at the 

concept of culture. 

 

3.3.1 Defining culture 

Culture as a concept is not easy to grasp as the amount of varying definitions in the 

literature shows. Hofstede and Hofstede (2005) provide an often cited text where they 

define culture as “the collective programming of the mind that distinguishes the 

members of one group or category of people from others”7 (Hofstede and Hofstede 

2005:4). Describing people’s culture with the analogy of computer programs shows that 

the way people think, feel and act is influenced by their “software of the mind” (Hofstede 

and Hofstede 2005:3). This software develops through the environment in which the 

person grows up, the people it interacts with and the experiences it makes. It is a 
                                            
6 Furnham and Bochner (1986) mention four possible outcomes that, to a large extent, correspond to 
Berry’s acculturation strategies. For the group level they call them: Integration, assimilation, segregation 
and genocide. 
7 Hofstede and Hofstede define a group as “a number of people in contact with each other” and a 
category as consisting of “people who, without necessarily having contact, have something in common 
(e.g., all women managers, or all people born before 1940)” (Hofstede and Hofstede 2005:377) 
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process of learning; people are not born with a certain predetermined culture. As stated 

in Hofstede’s definition above, culture is always, at least partly, shared with others; it is 

a “collective phenomenon” (Hofstede and Hofstede 2005:4). Hence, culture is closely 

connected with communication because without communication culture cannot be 

transmitted (Gudykunst & Kim 2003). Similarly, Ting-Toomey and Chung (2005) refer to 

culture as reinforcing the boundaries between an ingroup and an outgroup based on a 

shared identity and culture inside one group. They define culture as “a learned meaning 

system that consists of patterns of traditions, beliefs, values, norms, meanings, and 

symbols that are passed on from one generation to the next and are shared to varying 

degrees by interacting members of a community” (Ting-Toomey and Chung 2005:28). 

 Culture is a group phenomenon and a shared culture can be attributed to 

different kinds of groups. Trompenaars, for instance, mentions national, regional, 

corporate or professional culture (Trompenaars 1993:7). In this thesis national cultural 

differences are in the focus. However, one should keep in mind that in many nations 

several societies live together which not necessarily share a common culture (Hofstede 

and Hofstede 2005). 

 Schein (2004) suggests three levels of organizational culture which can be 

applied to the concept of culture in general (Harris et al 2003). The three levels are 

‘artefacts’, ‘espoused values and beliefs’ and ‘underlying assumptions’ (Schein 

2004:25). They differ in their visibility and are therefore often displayed in form of an 

iceberg (see for example Watson 2006). According to Schein (2004), artefacts are 

surface manifestations and would lie, in the analogy of the iceberg, above the surface of 

the sea. Those manifestations could contain for example the language, architecture or 

certain customs of a culture. Values lie deeper but are still more visible than the 

underlying basic assumptions. These are deeply rooted and include assumptions about 

how a society works and about human nature. They are not visible and mostly taken for 

granted. It is very hard for outsiders, such as expatriates, to access them, understand 

them and even to adapt to them. (Schein 2004) 

 

3.3.2 Cultural contact and its barriers 

As described above, national cultures differ from each other. However, cultures are 

complex concepts and one cannot assume that two expatriates from the same country 
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carry the same cultural heritage. Thus it is not an easy task to compare cultures and 

evaluate their degree of differences and the possible barriers that might result. 

 The literature provides attempts to differentiate cultures through a variety of 

dimensions (see for example: Hall and Hall 1990; Trompenaars 1993; Hofstede and 

Hofstede 2005). Cultures show attitudes or patterns of behaviour that are characteristic 

for the respective dimensions. (Gudykunst and Kim, 2003:54). Hence, understanding 

the possible dimensions, can help to understand differences between these cultures 

and the actions of their members. Torbiörn (1982) on the contrary presents an 

alternative way to differentiate cultures from each other, namely through analysing three 

aspects of culture: language, religion and living standard8, which should be understood 

in a broad way. According to his study, these three dimensions can affect the strength 

of the cultural barrier and are connected with several aspects of the expatriate’s life 

abroad. He names aspects such as for example the orientation of the expatriate to 

spend his leisure time more with home or host country nationals and the expatriate’s 

satisfaction.  

 In case of intercultural contact, cultural barriers can occur when “cultural 

differences affect the individual’s ability to understand or accept and adopt another 

country’s norms” (Torbiörn 1982:119). Torbiörn (1982) furthermore suggests that an 

expatriate’s “willingness and ability to adopt the host country’s norms” (p.119) reflect the 

level of cultural barriers between the home and host culture. Hence, cultural barriers are 

a psychological phenomenon. Torbiörn (1982) furthermore suggests that in the specific 

situation of contact, the individual from one of the two cultures might experience a 

higher cultural barrier than the other. This could for instance be the case when the 

cultural difference affects values that are more central or fundamental in one culture 

than in the other. (Torbiörn 1988) It seems relevant to note that, just like cultures, 

cultural barriers are not static. Cultures change, barriers can shift and expatriates can 

find ways to adapt to cultural norms that they perceive for themselves as barriers 

(Torbiörn 1982). 

 Furthermore, some authors (Berry et al. 2002) argue that the greater the distance 

between the two meeting cultures, the more difficult the process of acculturation will be. 

Similarly, Waxin (2006) suggests that adjustment is more problematic the bigger the 

                                            
8 In a later text (see Torbiörn, 1988) he renames the dimension “living standard” into “technological level”. 



 

17 

cultural distance between the home and the host culture9. On the other hand, Torbiörn 

(1982) argues that regardless how big the cultural barriers are, in the end it seems 

possible to deal with the host culture. Similarly, but referring to cultural distance in 

general rather than to real barriers, Selmer (2007) found that for expatriates both a 

distant and a similar culture might be equally challenging to adapt to. However, as 

Selmer admits, the findings are the results of one single, exploratory study with all its 

limitations. The issue might need to be studied further, for example in different cultural 

settings or over longer terms (Selmer 2007). On the contrary, Ting-Toomey and Chung 

(2005) suggest that foreigners entering a new culture, expecting a low cultural 

difference, might experience rather high levels of problems and frustration. According to 

them, the assumed cultural similarity could lead to a failure to see the existing 

differences, resulting in insensitive behaviour. In accordance with this, Khan-Panni and 

Swallow (2003) suggest that when entering a culture perceived as very similar to ones 

own, experiencing differences might result in quite a shock as these differences were 

not expected. 

 

3.4 Denmark and its integration policies 

As the purpose of this thesis is to investigate how expatriates define and experience 

integration, the study has a strong focus on the individual level. However, according to 

McGuire and McDermott (1988), the majority of studies on acculturation fail to consider 

the characteristics and behaviours of the host country and host society. In line with that, 

Berry (2001) observes that acculturation processes not only affect the non-dominant 

culture. Hence, research should consider the reactions of the dominant culture. The 

individual expatriates settle down in a new country and get in contact with the dominant 

society, thus, the dominant culture and its attitude towards integration might influence 

how individuals can integrate. Hence, it seems highly relevant, at this point, to consider 

the host culture and its attitude towards integration. As Denmark constitutes the host in 

this case, its culture and attitude towards integration will be discussed in the following10. 

 

                                            
9 The only exception in Waxin’s study is the Koreans who adjust less well to the Indian host culture than 
the Scandinavians although their cultural distance is lower. 
10 Literature on integration in Denmark often focuses on immigrants, especially with a non-Western 
background. As this focus colours the discussion about integration in general, this literature still seems 
highly relevant for the purpose of this study. It might also affect the expatriates’ perception of integration 
in Denmark and how they feel about living as a foreigner in Denmark. 
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3.4.1 Denmark – a homogeneous society? 

A general opinion about Denmark seems to be that it consists of a quite homogeneous 

society which is not very open to diversity. This opinion not only comes forward in 

discussions with foreigners living in Denmark and in the media but also in literature of 

which some will be presented in the following. 

 Historically, Denmark and the other Scandinavian countries have been quite 

homogeneous societies (Bjørklund and Andersen 1999). Jespersen (2004) argues that 

a negative attitude towards immigration and multiculturalism as well as Denmark’s 

hesitant attitude towards becoming a full member of the European Union might originate 

from its history. Denmark suffered extensive losses of territory and population during a 

great number of wars, including the fear of loosing its state of independency. 

(Jespersen 2004:25). 

 According to the Eurobarometer (2000), 60% of the Danes fear that minority 

groups might abuse the Danish welfare system (p.38). The welfare system is a 

fundamental part of the Danish identity, which is only one of the reasons why the Danes 

are eager to protect it (Jespersen 2004). For the welfare system to function it needs, 

amongst other things, a rather homogeneous society, economically as well as culturally, 

and it needs its society to agree on solidarity and equality (Jespersen 2004). 

 Crucial parts of Denmark’s identity and culture are the focus on consensus and 

uniformity, the eagerness to avoid conflicts (Jespersen 2004), the “exclusion of the 

outside world” and the “duty towards the whole group and its members” (Jespersen 

2004:211) which developed throughout the history of Denmark. Østergård names as a 

Danish attitude their „humble assertiveness“. He explains this term with the words: “We 

know we are the best, therefore we don’t have to brag about it.” (Østergård 1990:19). 

He further says that “hygge” (cosiness) is a very prevalent concept in Denmark, but as a 

foreigner you are often excluded of it. He quotes Schwartz who said: “Hygge always has 

its backs turned on the others. Hygge is for the members, not the strangers.” (Østergård 

1990:19; original emphasis). Similarly, Fair (2008) cites Quraishy (1996) who said that 

the “concept of one country, one language, one religion and one kingdom is deeply 

routed in the Danish political and cultural consciousness” (p.227). 

 Hence, the Danes appear to be a closed group. Tung et al. (2008) seem to 

agree, arguing that Danes appear to perceive themselves as international and open but 

they are very focused on their closed circle of family and friends which is why it is 

difficult for foreigners to get a foot into the circle and feel part of the club. 
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 In order to describe Denmark’s attitude towards multiculturalism and integration 

Hedetoft (2006a) compares Denmark with Sweden, its neighbour and “Scandinavian 

sibling” (p.1). He argues that while Sweden follows a multicultural strategy for 

integration, Denmark defends its “closed, exclusionary regime” (Hedetoft 2006a:3). 

Differences are officially recognized in Sweden and the government tries to adapt its 

institutions to the variety of groups. A very visible consideration for multiculturalism 

might be the possibility for Swedish citizens to gain multiple citizenship. On the contrary, 

Danes are only allowed a single citizenship, institutions are rather rigid and, instead of 

recognizing diversity, an assimilation strategy is pursued. (Hedetoft 2006a)  

 However, as Bjørklund and Andersen (1999) highlight, Danish culture is also 

known for valuating tolerance and humanism, values that could be perceived as in 

favour of diversity and integration. Furthermore, due to immigration and a growing 

European Union, today’s Danish society is becoming more diverse (Jespersen 2004). 

 

3.4.2 How Denmark defines integration 

When looking at how expatriates who are currently living in Denmark define integration 

it seems highly relevant to consider the Danish definition of the term as well. This will be 

done in the following. 

 The Danish definition of integration seems to have a focus on economic 

integration. In short, this means that foreigners who have a job are integrated. Hence, 

expatriates are basically excluded from the whole debate on integration as they, when 

they come to Denmark already have a job or at least are highly educated. Thus, the 

definition of integration and the discussion about it focuses on immigrants, non-Western 

in particular. 

 According to the Danish Ministry of Refugee, Immigration and Integration Affairs 

and the integration law, integration consists of three general columns: job, education 

and becoming part of society (Nygaard, personal conversation, 06 October 2009)11. In 

2005, the Ministry developed an integration plan which, again, shows a clear focus on 

economic integration. The plan, however, seems to lack a clear statement towards 

multiculturalism and diversity in Denmark. Social and cultural issues are hardly 

mentioned, except an aiming towards a general recognition of basic “values of society 

                                            
11 Rasmus Nygaard works for the Ministry of Refugee, Immigration and Integration Affairs 



 

20 

such as democracy and equality between the sexes” (Ministry of Refugee, Immigration 

and Integration Affairs 2005:1). 

 On the other hand, there are institutions that include customs and culture in the 

discussion. In the integration policy of the Municipality of Copenhagen (2006) 

integration is defined in terms of adaptation and acceptation. According to them, 

foreigners should adapt through learning the language, living according to national laws 

as well as respecting the customs and culture of the dominant group. At the same time, 

the dominant group is requested to accept the minority’s culture and customs as long as 

these do not contradict democracy and human rights. The minority group should 

furthermore not be obliged to take over the dominant culture. (Municipality of 

Copenhagen, 2006) This definition clearly seems to step away from what this thesis 

defines as assimilation. 

 Another insight on how Denmark defines integration might be gained through a 

study conducted by ‘Dansk Center for Integration og Analyse (DCIA)’12 to analyze what 

the Danes’ expectations of integration are. Their idea was to make it easier for 

foreigners to “become Danish enough for the Danes” (DCIA 2009c; own translation). In 

focus has been the discussion about the differences and problems between Danish and 

Muslim culture. This, on the one hand, makes the results of the study not fully valid for 

an expatriate study and one the other hand shows, again, where the focus in Danish 

integration discussion lies: on immigrants, especially those with an Islamic background. 

Nevertheless, the results of the study seem interesting for this thesis as they show the 

Danish attitude towards integration. The survey finds three main aspects of integration 

(DCIA, 2009a): to speak Danish, tow work and to follow the law. Furthermore, the study 

points out that, for the Danes, everyday life is where foreigners have to integrate. 

Danish culture on the other hand does not seem to be in the focus in the respondents’ 

definition of integration as only 10% of the respondents see it as a prerequisite of 

integration (DCIA 2009a:11). The aim of the study, to make foreigners ‘become Danish 

enough for the Danes’ seems questionable as it could be understood as aiming towards 

assimilation, something that does not seem to be consistent with the actual findings of 

the study. 

 As seen in the discussion above, the question of whether Denmark favours 

assimilation or integration is not entirely clear. This corresponds with the findings of the 

Eurobarometer (2000) which describes Denmark as a “polarised country” (p. 25) in 

                                            
12 [Danish Centre for Integration and Analysis] 
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which a large part of the population is intolerant towards minority groups but at the 

same time it has one of the largest percentages of actively tolerant people inside the 

EU. Furthermore, the study describes the Danes as rather open towards foreigners in 

comparison to other EU countries. According to Hedetoft (2006b), the main strategy in 

political and social practice is assimilation. However, according to the Eurobarometer 

(2000) the majority of the Danish population does not expect foreigners to give up their 

own culture, except “those aspects of their cultural life that violate domestic legislation” 

(p. 48). Hedetoft (2006b) also admits that, besides these assimilationist practices, there 

is a new discourse on integration and diversity. While the assimilationist strategy is 

broadly accepted by several political parties, it is mainly supported by the Danish 

Peoples Party (Hedetoft 2006b), a party known for its anti immigration attitude 

(Bjørklund and Andersen 1999). Some other political parties are starting to foster a 

diversity discourse; however, with a mentality to take advantage of diversity and the 

different backgrounds foreigners bring to Denmark. (Hedetoft 2006b). 

 Lassen (2009) differentiates the political and media discourse from the reality on 

the Danish labour market. According to him, there seem to be two realities when talking 

about integration in Denmark: 

1. Integration in Denmark is a big problem 

2. Integration in Denmark is a big success 

The first reality refers to the media and political reality which is focusing on problems in 

the different cultural and religious backgrounds of foreigners in Denmark. The second 

reality, however, refers to the ongoing success in integrating immigrants into the labour 

market and the educational system. (Lassen 2009) According to Lassen (2009), the 

difference in these two realities stems from different attitudes towards immigrants. The 

public discussion is challenging immigrants to become like Danes and if they do not, 

integration failed. On the other hand Danish companies seem to be welcoming 

immigrants as they are, figuring out a way how they can work together in the future. In 

Lassen’s argumentation it shows that the Danish media seems to have a strong 

influence on the public opinion about integration. Gudykunst and Kim (2003) might 

agree as they suggest that mass media can have a strong influence on the host 

society’s attitude towards a certain cultural group or foreigners in general. According to 

Lassen’s (2009) two realities, it seems that Denmark is not necessarily as focused on 

homogeneity and assimilation as the media and political discussions often try to 
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communicate. Hence, when looking at the situation for foreigners in Denmark it seems 

crucial to always remember what reality one is looking at. 

 Regarding the three main columns of the integration law mentioned above, 

Denmark seems to have made big steps in achieving the first two points, job and 

education. In order to fulfil the third point, integration into society, Denmark is working 

on different projects, for instance in cooperation with NGOs. Moreover, there are 

awards and projects around the issue of diversity. (Nygaard, personal conversation, 06 

October 2009) Hence, Denmark seems to be shifting towards a focus that could also 

reach expatriates. 

 

3.4.3 The situation for expatriates in Denmark 

Denmark wants to attract expatriates, especially those who bring special knowledge in 

certain areas. As in other European countries many immigrant workers were invited to 

Denmark in the 1960s. However, when around 1973 the borders were closed down for 

them, for a long period only vulnerable immigrant groups such as refugees entered 

Denmark. These people came to Denmark often rather lowly educated and with rather 

distant cultural backgrounds. In the late 1990s the government decided that change was 

necessary (Nygaard, personal conversation, 06 October 2009). The new legislation 

therefore focused on two issues (Nygaard 2009, slide 17):  

1. “Turning the general profile of immigration” 

2. “Closing the competence gap” 

The government’s integration plan tried to aim at a “better balance of immigration” 

(Ministry of Refugee, Immigration and Integration Affairs 2005:1), meaning that the 

number of expatriates should exceed the number of vulnerable immigrants. Here it 

seems as the group of highly skilled expatriates is the preferred kind of foreigner. 

 The plan seems to have worked out as today the number of foreigners coming to 

Denmark for work or study reasons exceeds the number of foreigners coming to seek 

asylum because of family reunion by far (Immigration Service 2009) while just a few 

years ago the opposite was the case. Interestingly, although the number of expatriates 

coming to Denmark is significantly higher than the number of immigrants, they seem to 

get considerably less attention. Press, politics and governmental institutions almost 

exclusively focus their discussion on immigrants coming to Denmark as asylum seekers 

or for family reunion. One could conclude, that integration, rather than assimilation, of 
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certain groups of foreigners might be ‘more allowed’. There are several possible 

reasons for that. Firstly, highly educated expatriates might be perceived as ‘better’ 

foreigners, constituting a resource for Denmark and contributing to its system and, thus, 

nobody wants to perceive them as a problem. On the contrary, immigrants or refugees 

are perceived as a threat to the Danish welfare system as they receive support without 

having contributed (Hedetoft 2006b). Secondly, foreigners from a culture close to the 

Danish culture might be allowed to integrate rather than assimilate. A reason for this 

might be that, according to Torbiörn (1982) cultural barriers face two ways. Hence, the 

lower the cultural barriers the higher might be the acceptance of partly differencing 

values. Finally, expatriates might get less attention because they either have a job or 

are well educated enough to get a job quickly and are therefore not covered by the 

Danish definition of integration. 

 Due to the lack of attention and support, expatriates group up in order to help 

themselves and to get their voice heard in the society. Different initiatives, from 

expatriates for expatriates exist such as ‘Worktrotter’ or ‘Foreigners in Denmark’. 

Additionally, there are companies offering their services to expatriates as well as to 

companies hiring expatriates. Most of them are relocation companies such as 

‘Relocation Scandinavia’, ‘Alldenmark Relocation’, ‘Gateway to Denmark’, to name just 

a few. Others offer their service to the spouse of expatriates such as ‘Spousecare’. 

 However, more and more Danish institutions seem to realize the importance to 

support expatriates. The network ‘Expat in Denmark’ is run by the Danish Ministry of 

Economics and Business Affairs together with the Danish Chamber of Commerce, the 

Copenhagen Post and the Danish Bankers Association. Its aims are to facilitate 

networking, to support expatriates with advice and knowledge as well as to make their 

stay more successful. (Expat in Denmark 2009) Moreover, the Danish Ministry of 

Integration seems to understand the need for highly skilled expatriates in Denmark. 

After succeeding in opening the borders for them first initiatives were recently 

developed such as a project called ‘welcometo.dk’. This is a joint project of different 

unions and the municipality association, aiming at supporting expatriates in areas such 

as “Contact with authorities, Workplace culture, Family matters, Acquisition of language 

and culture” (Welcometo.dk 2009). 
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4. Methodology 

The aim of this study is to investigate how expatriates define and experience 

integration. This chapter will explain in detail how the research was conducted. First, the 

choice of qualitative research will be discussed. Subsequently, it will be explained how 

the data was gathered and, lastly, how it was analyzed. 

 

4.1 Choosing a research methodology 

In social science, the discussion whether qualitative or quantitative methods are more 

valid does not seem to be coming to an end. Therefore, at this point the characteristics 

of both methodologies will be discussed briefly. 

 

4.1.1 Discussing qualitative and quantitative research 

Quantitative methods are mostly standardized procedures, trying to measure social 

phenomena by numbers and testing hypotheses through fixed variables. Due to their 

standardized measures they are applicable for rather large samples (Silverman 2006) 

and facilitate the finding of generalizable data (Patton 2002). Critics of quantitative 

methods might, however, argue that studies in this school of research tend to have little 

or no contact with the people and that variables may, furthermore, be defined in a 

random way (Silverman 2006). Moreover, some phenomena or social processes are 

simply not measurable by numbers, through statistics or with random samples. In such 

cases using quantitative methods might rather limit the chances of discovering certain 

aspects of these phenomena. (Silverman 2006) 

Qualitative research can be defined as “any kind of research that produces 

findings not arrived by means of statistical procedures or other means of quantification” 

(Strauss and Corbin 1990:17). Thus, the focus lies on in-depth understanding of words, 

opinions and experiences rather than on numbers. Moreover, qualitative methods are 

concentrating more on the individual than on the general (Mayring 2003). Qualitative 

research is mostly inductive. Although backed up with a theoretical framework, the data 

should be guiding the study, not a theory. (Taylor and Bogdan 1998) 

The criticism towards qualitative methods is mostly based on the aspects of 

validity and reliability. These issues are therefore deeper discussed in point 4.1.2. 

Furthermore, qualitative research might be perceived as rather subjective, due to the 
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personal involvement of the researcher in a rather open study. Moreover, the 

generalization of qualitative research might be limited as it is mostly looking at individual 

cases, and samples are rarely picked randomly. However, generalizing to a population 

is not the main goal of qualitative research; rather it aims at understanding and 

exploring a certain case and context. (Bryman 2008) 

 The choice of research methodology depends mainly on the nature of the 

research question. For rather explorative studies, like this thesis, qualitative methods 

seem a suitable choice (Strauss and Corbin 1990). Instead of measuring the 

phenomenon of integration by numbers, this thesis uses open questions to explore the 

expatriates’ perspectives. Besides the explorative character of the study, it is still using 

existing theories to understand the concept of integration. However, the main focus of 

this research is inductive, trying to develop an understanding of what the term 

integration means for expatriates through observing and exploring the expatriates’ 

statements. These statements were not entirely foreseeable for the researcher so that it 

did not seem recommendable to test anticipated variables, taking the risk to miss out on 

important issues related to integration.  

 

4.1.2 Verification of qualitative methods 

Regardless of the choice of methodology, it seems always recommendable to consider 

the concepts of reliability and validity. However, due to the methodology chosen for this 

thesis, at this point the issues regarding qualitative research are in focus. 

Reliability refers to the question of whether a repetition by different researchers 

or by the same researcher at another time and place would come to the same result 

(Silverman 2006). Achieving reliability is especially difficult in qualitative studies. Taylor 

and Bogdan (1998) even go so far to say that „it is not possible to achieve perfect 

reliability if we are to produce valid studies of the real world” (p.9). Additionally, they 

say, qualitative studies emphasize validity and they “are designed to ensure a close fit 

between the data and what people actually say and do” (Taylor and Bogdan 1998:9). In 

qualitative interviews, reliability often constitutes a challenge because “the data yielded 

are a reflection of the circumstances under which the interview is conducted” (Pole and 

Lampard 2002:127). Reproducing the same interview might lead to different outcomes 

as a result of the changing context. 
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This does not mean that qualitative researchers omit reliability. Silverman (2006) 

proposes possible measures in order to conduct a reliable qualitative research study, 

which has been followed in this thesis. He suggests that researchers should display 

their research process as well as the choice of theory in a transparent way so that the 

steps made can be followed, understood and reproduced by others. Furthermore, he 

argues that readers of a research report should be able to access the concrete 

observations made, not only summaries or generalizations. Following Silverman, this 

was considered in this thesis by voice-recording and transcribing the interviews as well 

as including direct quotes from these transcripts into the analysing part of the thesis. 

Additionally, pre-testing the methods and instruments, such as the interview guide, can 

enhance reliability (Silverman 2006) and has been done in this thesis. 

Another important concept for research in social science is validity. The question 

of validity is the question of whether a study accurately measured what it intended to 

measure (Silverman 2006). In qualitative studies, and especially in research employing 

exploratory methods or grounded theory, the answer to this question is less straight 

forward than in quantitative research. Hence, for the validity of a qualitative study it is 

crucial that the observations made, fit to the theories that are developed out of them 

(Bryman 2008). Pole and Lampard (2002) follow the suggestion of Dey (1993) to 

understand validity as looking at whether a study is “well grounded conceptually and 

empirically” (Pole and Lampard 2002:208) meaning that the quality of the process 

through which a study was designed and conducted influences the validity of the 

research. Examples supporting the meaning of the data should be given and, as with 

reliability, the context out of which the data was conducted needs to be considered 

(Pole and Lampard 2002). 

 

4.2 Gathering the data 

In order to gather data answering the research question, a suitable research method 

needed to be found. In the following, the choice for semi-structured interviews and how 

these have been conducted will be explained. 
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4.2.1 Choosing a method 

In qualitative research, various methods can apply, such as interviews, ethnographic 

studies or focus groups. For this thesis, interviews seem to be a suitable method 

because they allow asking open ended questions to a small sample and exploring 

individual experiences or opinions regarding the researched phenomenon. Interviews 

vary, amongst other things, in their degree of structure. In quantitative research they are 

often highly structured in order to reach a high validity and reliability (Bryman 2008). 

Furthermore, they are frequently used when a research is intended to deliver 

generalizable data (Pole and Lampard 2002). In qualitative research, interviews tend to 

be more flexible. Unstructured and semi-structured interviews mostly focus on the 

interviewee’s opinion and experience, aiming to get rich and in-depth data (Bryman 

2008). Thus, they rather have the characteristics of conversations, trying to deal in-

depth with the individual case (Pole and Lampard 2002). According to Silverman (2000), 

exploratory studies need to be less structured than confirmatory studies. In a study with 

a rather small sample size, like this thesis, the focus is not so much on comparing the 

cases. Thus, the questions do not need to be very standardized and can be rather 

open. 

For this thesis the semi-structured interview, as described by Pole and Lampard 

(2002) seemed to be a suitable method because its structuring through an interview 

guide made it possible to keep orientation during the interview. Furthermore, the 

structuring made sure that important theoretical issues were covered in the 

conversation and it facilitated the analysis according to categories. On the other hand, 

the fact that the interview was not completely structured permitted to talk about the 

individual opinions and experiences of the expatriates in a non constraining way. Due to 

the explorative character of the research question, many upcoming topics that the 

expatriates related to the term integration could not be foreseen. Hence, a structured 

interview might have inhibited the possibility to go deeper into upcoming topics. 

Furthermore, the questions in the interview guide could be asked in an order that 

seemed most suitable for the individual interview. 

Just as any other method, interviews have their limitations. According to Pole and 

Lampard (2002), interviews are socially constructed and therefore constrained by the 

particular interview situation. They are of an artificial character and can therefore not be 

expected to “uncover the truth or the essence of individual belief, experience or opinion” 

(Pole and Lampard 2002:127). 



 

28 

4.2.2 The Interview guide 

Before conducting the interviews, existing literature was studied intensively. The gained 

insights were used as an inspiration for open questions in order to understand the 

concept of integration. Relevant theories or related themes were collected and to each 

of them several questions were developed. Based on these questions, an interview 

guide was developed which can be found in the appendix in point 8.2.  

 In order to prepare fluent interviews, the questions were distributed into different 

categories. However, during the interviews, the order of questions in the interview guide 

was not strictly followed. Due to the open and semi-structured character of the study, it 

seemed to make more sense to let the interviewees answer the questions in an 

unconstrained way, mentioning everything that came into their mind. Many interviewees 

brought up themes that were planned for a later part of the interview in the beginning so 

that it seemed appropriate to advance the questions regarding that certain topic. The 

interview guide was, thus, much more used as a tool to support orientation during the 

interview and to make sure that all areas of the research are covered (Patton 2002). 

Furthermore, as the interviewees came from different cultural backgrounds, possible 

misunderstandings regarding the interview questions had to be taken into consideration 

(Patten 2002). Hence, clarifying questions were asked whenever it seemed necessary 

to check how the interviewees understood the questions and whether the interviewer 

understood their answer right. 

After developing the interview guide, a pre-test was conducted in order to test the 

interview questions, the questionnaire and the analyzing method. This test resulted in 

some minor changes, such as an improvement of the questions regarding Berry’s 

acculturation strategies as they seemed confusing and too numerous. Accordingly, the 

structure of the interview guide and the formulation of the questions were reconsidered 

and changed. Furthermore, questions about the martial status, children and mother 

tongue have been added to the short questionnaire that supported the interview guide. 

The questionnaire served to gather background data of the interviewee, for example 

name, education and profession. This was, first of all, in order not having to ask these 

questions during the interview, but also to get to a quick overview of the interview 

person’s background.  

As the pre-test gave several interesting insights for this study, this interview was, 

nevertheless, included and analysed according to the research question. 

 



 

29 

4.2.3 Conducting the interviews 

For the purpose of this thesis, ten expatriates were interviewed. They were approached 

through different channels. Some were personal contacts of, or had a wider connection 

to, the author’s network. Others were contacted through the internet, for instance after 

finding their blog in an expatriate forum. One expatriate was recommended by another 

interviewee. They were chosen through rather purposive sampling. In this sampling 

approach, the researcher tries to find cases rich in information (Patton 2002) providing 

certain attributes demanded by the character of the study (Silverman 2000). For the 

present study, those attributes were related to the background of the expatriates such 

as country of origin and age, trying to have a sample covering a broad range of 

expatriates, but also by their accessibility. All interviews have been conducted in English 

and were voice recorded. The interviewees were promised anonymity and gave the 

permission to tape record the interview. Five interviews took place at the interviewees’ 

homes, three at their workplaces and two at public places like cafés. Each interview 

took between 30 and 45 minutes. 

It seems furthermore relevant to point out that the researcher is an international 

student at the program of Business, Language and Culture at Copenhagen Business 

School. Hence, by definition, she is an expatriate herself. This fact might have 

supported the possibility for the expatriates to speak open about their feelings and 

opinions on integration in Denmark. 

Besides interviews with the expatriates, an expert interview was made with 

Rasmus Nygaard who works as a coordinator and consultant at the Danish Ministry of 

Refugee, Immigration and Integration Affairs. The interview was conducted in order to 

get additional data regarding the Danish definition of integration and how Denmark 

deals with integration in general. 

 

4.3 Analysis 

After conducting the interviews they were transcribed in order to process them for the 

subsequent analysis. A suitable method for this analysis seems to be the qualitative 

content analysis by Mayring. This method and how it was applied will be described in 

the following. 
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4.3.1 Qualitative content analysis 

Qualitative content analysis by Mayring is an approach aiming at analyzing 

communication material in a systematic way (Mayring 2007). It seems to be a useful 

method because it tries to build on the strengths of the quantitative analysis such as its 

guidance by rules and following of the concepts of verification reliability and validity. The 

method then changes these strengths in a meaningful way for the analysis of qualitative 

data (Mayring 2007). 

In order to conduct qualitative content analysis, the source material needs to be 

defined as a first step. This includes declaring who was interviewed, how the sample 

was chosen, what the basic conditions of the interviews were and how the text to be 

analyzed was generated (Mayring 2003) as it was done in point 4.2.3. Furthermore, in 

order to define the intention of the analysis and in order to be able to interpret the 

material, the research question the study is based on as well as the theoretical 

background must be thoroughly defined and explained (Mayring 2003). Research 

question and theoretical background have been developed in the theoretical part of the 

study (see points 2.1 and chapter 3) and were then included in the interview guide (see 

appendix point 8.2) and the coding agenda (see appendix point 8.4). Moreover, the 

instruments and used techniques for qualitative content analysis can never be 

completely standardized; they always need to be connected to the individual material as 

well as the research question. It seems, thus, highly recommendable to test the 

developed methods and instruments in a pre-test and modify them accordingly (Mayring 

2003) as happened in this thesis by means of the first interview. 

According to Mayring (2003) there exist three basic forms of interpretation in 

qualitative content analysis, namely ‘summary’, meaning the reduction of the data 

‘explication’, by finding further material and ‘structuring’, meaning filtering important 

aspects from the data (p.58). For the present qualitative content analysis, ‘structuring’ 

and filtering the relevant content out of the material as a whole and analyze them 

regarding in advance specified categories (thematic blocs) seemed to be the most 

appropriate way. Defining the categories serves as a means to filter the interviews for 

statements fitting into the categories. The categories were developed in an inductive 

way, guided through the conducted data. However, some categories were found in a 

deductive way through including theoretical aspects in the development of the 

categories and determining them in advance. As the topics that the interviewees focus 

on could not all be foreseen, most categories were tentative and were revised during 
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the process of analysis, especially after the pre-test. This seems important in order not 

to influence the analysis through assumptions or perceptions of the researcher (Mayring 

2003). Silverman (2000) adds that when coding data, one has to be aware of the risk to 

miss out data that does not fit into the categories. Hence, it is crucial to define the 

categories very carefully and to watch out for potentially important data outside the 

categories. 

Each category was differentiated into several subcategories and for each 

subcategory variables were developed. To ensure a consistent and reasonable 

analysis, the categories were, following Mayring (2003), explained, supported by 

examples. Furthermore, coding rules were defined in order to differentiate the 

categories from each other wherever necessary. All this came together in a coding 

agenda which can be reviewed in appendix point 8.4. After developing the categories 

and coding agenda, the text was coded. Contents belonging to the variables were 

collected in a category system (see appendix point 8.5) and structured according to it. 

 

4.3.2 Coding and content analysis 

In order to get a more detailed insight how the transcribed interviews were transferred 

into analyzable contents for this thesis, the proceeded steps will be described in the 

following. 

 As a first step, tentative categories including variables were defined and 

explained in a coding agenda. In order to differentiate the categories, coding rules were 

developed. Subsequently, the researcher read the transcript and underlined every 

statement that seemed relevant at a first glance. After reconsidering the defined 

categories, the content of the transcript was structured using a colour scheme. 

Statements, opinions and quotes were taken out by order of their colour; summarizing 

them into the category system. In case the contents did not fit in existing categories, 

new ones were developed. Some statements were quoted directly, but most were 

summarized and paraphrased in the researchers own words. 

 After coding all interviews, the collected statements were analysed and 

interpreted (see chapter 5). It seems important to mention that in order to do the data 

analysis some of the categories needed to be changed, merged or switched around. 

This was for example due to their interrelation. Moreover, the findings shifted the focus 

of the study. For example, the acculturation theory by Berry was not so much in focus 
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throughout the planning phase of the study. However, during the analysis and the 

discussion of the findings it became more and more relevant and, thus, took more 

space than initially planned. Similarly, it became apparent that the expatriates gave 

Denmark a strong weight in the interviews and in their interpretation of integration. 

Hence, the role of Denmark as the receiving country increased during the process of 

analyzing the findings, which is why the few findings regarding the integration in other 

countries were left out. Furthermore, the researcher had to decide which categories 

provided the most important findings for the purpose of the study. Some insights 

seemed less relevant than others and a few categories, e.g. the ‘ambassador feeling’ 

and ‘culture shock’ were left out completely. 

 

4.3.3 Discussion of the method 

Qualitative content analysis seems to be a valuable method for this thesis because it 

permits taking into account the context in which the material was generated and at the 

same time it considers the theoretical background of the research (Mayring 2007). 

Coding the material by using a structured category system makes it possible to 

reconstruct the steps of analysis. This strengthens the reliability of the analysis and the 

comparability of the results (Mayring 2003). The category system, furthermore, could be 

revised during the process in a flexible way according to the material (Mayring 2007). 

This thesis uses an inductive research approach, backed up by existing theory. For this 

purpose the method seeks to provide a valuable, rule guided structure, stemming from 

its quantitative background and history. 

However, this method cannot be used for studies based on very open research 

questions. For some studies even an inductive development of categories might be 

restricting so that qualitative content analysis does not seem recommendable. (Mayring 

2007) Furthermore, it is important that rules and systems do not become stiff and 

inflexible. In the end, the connection between material and research question should 

guide the analysis (Mayring 2003). In order to guarantee a higher reliability, several 

researchers would be necessary for coding. Due to the character and financial 

restrictions of this study, this was not possible. 
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5. Data analysis 

In this section the findings from the conducted interviews will be presented. After each 

section of findings, these findings will be analyzed and discussed in relation to the 

academic literature. The aim is, according to the research question, to explore the 

expatriates’ definition of and experience with the concept of integration. After a brief 

presentation of the interviewees, the first part will discuss the term integration in 

principle. Subsequently, the main aspects of integration will be presented and 

discussed. Afterwards, integration defined by and experienced in Denmark will be 

discussed. The chapter ends with looking at the expatriates’ degree of integration today 

as well as comparisons between different groups of expatriates. 

 

5.1 Interviewee characteristics 

In the following, the characteristics of the interviewed expatriates will be briefly 

described in order to understand the backgrounds of the interviewed persons. Most of 

this information has been collected through a short questionnaire (see appendix point 

8.3). However, some information was also collected through the interviews and will be 

briefly summarized at this point. 

Six of the interviewed expatriates are female, four are male and they are between 

24 and 51 years old (average: 33.3). Half of them are married, half of them have a 

Danish partner and only two of the expatriates are not in a serious relationship. 

Interestingly, none of the expatriates is in a relationship with a partner from their own 

cultural background. Three expatriates have children. 

The interviewees come from different cultural backgrounds such as Peru, Spain, 

Holland, Australia, India, USA, Ireland and Indonesia. Two of the interviewees come 

from Germany. All of them have university degrees, ranging from Bachelor degrees to 

one professor. However, the majority has a Master degree. Hence all of them are 

covered by the used definition of an expatriate, namely being highly educated. All of the 

expatriates have a job in Denmark. However, one of them is self employed and her 

company is still situated in her home country. The others work in diverse jobs. Three 

work as engineers, two as Human Resource managers and the others as financial 

controller, interpreter and teacher, associate professor or as intern in a study abroad 

program. 
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The time the expatriates have already been staying in Denmark varies widely 

from 1 month to 25 years. Most of the expatriates intend to stay in Denmark for an 

unlimited time. That does, however, not mean that they all want to stay forever, they 

simply do not have concrete plans to leave at the moment. One expatriate decided for 

himself that he does not want to stay longer than one more year in Denmark. Only one 

of the expatriates has a fixed term contract, meaning that she is leaving Denmark in 

about four month. 

Four of the expatriates came to Denmark to live with their Danish partners. Four 

came because they were offered a job and one due to study reasons. One expatriate 

had studied in Denmark before and came back to Denmark temporarily for an 

internship. 

 

5.2 The term integration 

Since integration is the main topic of this thesis, the concept is part of many of the 

categories in this analysis. At this point, however, we look specifically at how the 

interviewed expatriates literally define and explain integration for themselves. 

 

5.2.1 Definitions 

To get an understanding of what the interviewees mean when they talk about 

integration they were asked to give their own definition of the term. Some statements 

are listed below: 

 

For me it would be, I suppose, a sense of belonging. 

[Catherine, 24, Ireland] 

 

I think it means adopting some parts of the culture. 

[Allison, 24, USA] 

 

 […] for me it is a process of getting used to a new system. 

[Antonio, 30, Peru] 

 

In everyday life integration to me means that there do not come up conflicts out of being 

together with different cultures and living with each other. 

[Sandra, 51, Germany] 
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[…] integration is for me definitely adopting and accepting some part of the Danish 

culture and understanding and learning about it and understanding the language and 

speaking the language […] 

[Mary-Ann, 35, Australia] 

 

[…] if you follow the law and you are able to get a network, to get a job, to get something 

to do in your everyday life, then for me you are integrated. 

[Juan-Pablo, 27, Spain] 

 

5.2.2 Explanation 

After looking at the pure definition of the term, now more details will be given. In order to 

understand the concept, we will now look at the expatriates’ opinion regarding what 

aspects form part of integration and what aspects do not. 

 

5.2.2.1 What is part of integration? 

One of the most named aspects of integration is to learn the local language. 

 

[…] taking the language course is a good way to integrate yourself right away and to 

learn more about the culture. 

[Allison, 24, USA] 

 

As will be presented in point 5.3.8, all of the expatriates seem to agree as they made at 

least an attempt to learn the language. The same applies to having a social network. 

Having a network is perceived as a strong support for one’s integration process, 

especially when expatriates succeed in establishing closer contacts with the local 

society. In order to achieve that, Allison refused to live with other Americans and rather 

sought after a place where she could live with Danes. 

 

And a couple of them asked me to live with them and I said no because I wanted to 

immerse myself more. […] And so I think I integrated myself that way. 

[Allison, 24, USA] 
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Others connect a feeling of belonging or of being comfortable with integration. For 

Catherine for example this ‘sense of belonging’, as she defines it, is connected to 

language and network: 

 

[…] for me, I would like to have friends who aren’t all foreigners. So some Danish 

friends. […]. And also to be able to speak the language more comfortably. 

[Catherine, 24, Ireland] 

Similarly, Allison says: 

So it wasn’t really until I started my Danish class, I met other expats, that it was really 

comfortable here. 

[Allison, 24, USA] 

 

Regarding the local culture and traditions, in order to integrate, one should understand, 

accept and respect those traditions. 

 

What I really think is that you gotta be open, actually, in order to fulfil this integration 

process in a new culture. You gotta respect the traditions of a new culture. 

[Antonio, 30, Peru] 

 

According to myself integration is, like, where both parts respect other cultures. 

[Emma, 30, Indonesia] 

 

I think integration has to come from the inside. […] You learn, you don’t know the way 

things are done here, you learn it. A lot of things you might not agree with, then I think 

you should be open to the culture while you don’t agree with that. 

[Mai, 31, Indonesia] 

 

Some aspects should be taken over and differences should be accommodated.  

However, this is only mentioned by some of the expatriates and especially regarding 

critical values and in order not to offend anybody. Furthermore, foreigners should 

comply with the law of the country they live in.  

 

Few expatriates name having a job as a part of becoming integrated: 

 

I think with my job and working with Danes that’s another way that I’m integrating myself. 

[Allison, 24, USA] 
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5.2.2.2 What is not part of integration? 

Stepping away from one’s own culture and taking over the local culture is not perceived 

as part of integration. To the question of how he would like to integrate Klaus says: 

 

I just want to be myself. [laughs] I don’t want to change my ways. 

[Klaus, 41, Germany] 

 

Hence, assimilation is not the goal of expatriates.  

 

[…] I do not consider it to be a problem if somebody has different customs and different 

ways of behaviour and of socializing. So I do not support ideas of foreigners being 

assimilated into the Danish culture. 

[Sandra, 51, Germany] 

 

They are furthermore not willing to change: 

 

Trying to understand, they’re just doing it the different way. […] Yeah, because it is their 

country after all. But don’t expect me to change my ways, I wasn’t born like that. 

[Emma, 30, Indonesia] 

 

In order to integrate they do not only show a lack of willingness to change, they also do 

not perceive it as necessary to change who they are or to give up their cultural heritage.  

 

[…] I don’t believe that a person should give up in any shape or form any part of their 

national identity to become integrated in another country. 

[Mary-Ann, 35, Australia] 

 

Klaus is going even further and says: 

 

I think in integration per se is a…you have to define the place by the people who live 

there and it is not the other way around. 

[Klaus, 41, Germany] 

 

America is his main example where, as he says, the people are building the culture and 

no culture is imposed on them. Hence, there should be no pressure from the dominant 
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cultural group towards foreigners and a culture should not be imposed upon them. Mai 

agrees: 

 

[…] integration is not about, like, forcefully just paving a culture on someone else. It 

doesn’t work that way. 

[Mai, 31, India] 

 

5.2.3 Discussion – the term integration 

Summing up the findings regarding the expatriates’ definition, it was found that to learn 

the local language, to build a social network, to understand, accept and respect the 

local culture, to comply with the law, having a job and a feeling of belonging are 

perceived as aspects of integration. On the other hand, assimilation, imposing of a 

culture or giving up one’s own culture are not perceived as part of integration. According 

to these findings, integration seems to be a combination of several aspects. Thus, this 

fits to the literature where no universal definition of the term integration could be found. 

Neither full agreement on what the process of cultural contact consists of, nor about 

what outcome it might bring, seems to exist. Hence, no clear answer whether ‘the 

literature’ fits to what the expatriates say can be given. However, at this point the terms 

used in the literature (see literature review point 3.2) will be compared to the actual 

findings regarding the definition of integration. 

Adaptation, as defined by Kim (2001), is a process, leading to changes, 

unlearning of one’s own culture and ultimately to assimilation. Berry et al. (2002) would 

agree that there will be changes; however, these happen in order for the expatriate to 

be satisfied. In this case the expatriate seem to agree more with Berry’s interpretation of 

the term adaptation. Torbiörn’s (1982) definition of adjustment takes a similar direction, 

explaining that adjustment means accepting cultural differences in order to be satisfied, 

a view many of the interviewed expatriates would agree with. Furthermore, Oberg 

(1960) explains that acceptance of the local values is crucial and would lead to 

adjustment. For him, adjustment furthermore could be reached through having contact 

to the locals and learning their language. The expatriates seem to agree with him, 

naming acceptance, social contacts and learning the local language as crucial for 

integration. Hence, the term adjustment seems to come somewhat closer to the 

definition of integration found, than the term adaptation, at least when considering the 

way adaptation is defined by authors like Kim (2001). While reviewing the literature, it 
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became furthermore apparent that literature focusing on expatriates (e.g. Torbiörn 1988; 

Oberg, 1960; Hippler 2006; Selmer 1998–2007) almost exclusively use the term 

‘adjustment’, which would fit to the above mentioned findings. 

 Many theories (e.g. O’Leary 2001; Kim 2001; Gudykunst & Kim 2003) in literature 

on cross-cultural contact, point towards assimilation as the outcome of individuals’ 

longer term contact with a foreign dominant culture. However, this clearly steps away 

from the expatriates’ definition of integration as the findings above show. There could 

neither be found willingness nor a perception of necessity for radically changing one’s 

culture in order to integrate. 

Acculturation seems to be a rather broad term, used in different ways in the 

literature. The most interesting definition seems to come from Berry (e.g. Berry 2001), in 

form of his four possible acculturation strategies. The strategies and how they relate to 

the findings of the study will be deeply discussed in point 5.3.7. Nevertheless, at this 

point it can already be said that Berry’s term ‘Integration’ seems to come close to what 

the expatriates define as integration. 

 Regardless of whether they name it adaptation or adjustment, many authors 

agree, that integration contains psychological as well as sociocultural aspects (e.g. 

Searle and Ward 1990; Ward and Kennedy 1992; Selmer 1998; Berry et al. 2002). The 

expatriates seem to agree as they name psychological aspects such as a feeling of 

belonging as well as sociocultural aspects such as having a social network, a job and 

knowledge of the local language, when defining integration. This aspect will be further 

discussed in point 5.5. However, in general the literature seems to have a stronger 

focus on the inner, psychological, changes of the expatriates, whereas they themselves 

report more changes in their connection to the environment. They do not seem to think 

that they made many changes in their culture, personality or identity; however they 

mention many aspects regarding their everyday life and contact to others. 

 Finally, there seems to be a strong agreement regarding the importance of 

language for integration. All expatriates made an attempt to learn the language and for 

them it is clearly connected to their integration process. Similarly, communication is 

crucial in intercultural contact for many authors (e.g. McGuire and McDermott, 1988; 

Kim, 2001; Ting-Toomey and Chung, 2005). 
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5.3 A closer look at the main aspects of integration 

In the following, the findings on the main contents of integration will be presented and, 

subsequently, discussed. 

 

5.3.1 How to achieve integration 

In order to grasp the concept of integration it seems important to understand how 

integration can be achieved. The question at this point is, whether it is perceived as a 

process that happens inside the expatriate’s mind or as one which develops together 

with the receiving environment. Hence, in connection with the definition of integration, 

the expatriates have been asked who they think is responsible for the achievement of 

integration. 

The majority of the interviewees think that it is the expatriate’s responsibility to 

get integrated into the society he moves to and that it is something that happens inside 

oneself. 

 

You can’t expect the culture to adapt to you, you need to adapt to it. 

[Allison, 24, USA] 

 

Integration has to be an individual effort, mostly for the individual’s own comfort. […] It 

can never be forced from outside. I think integration has to come from the inside. 

[Mai, 31, India] 

 

It is probably also something that happens in your mind, yes. And why is 

that?…Because we see examples of people being very much opposition and being very 

difficult in their attitude towards the Danes, being very harsh. And I think that is not the 

way either of doing it. 

[Sandra, 51, Germany] 

 

So I think it is mainly up to the persons themselves, how much you want to integrate. 

Because I think, if you really want there is always a possibility to integrate. 

[Alexander, 40, Holland] 

 

Hence, integration seems to be a question of attitude. However, many of them would 

appreciate some support, for instance, when trying to learn the language: 
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For example, when I try speaking Danish with Danish people and they switch to English, 

I find that very frustrating. I find if I’m making the effort I think they should too. 

[Catherine, 24, Ireland] 

 

In general the expatriates expect openness and room for diversity from the society. This 

would also include not pressuring the foreigners to take over the local culture. 

 

The society yes, by not being so judgemental all the time. 

[Mai, 31, India] 

 

[…] you can say the institutions also have an impact because if society and institutions 

aren’t open to foreigners then it could be very difficult to integrate. 

[Mary-Ann, 35, Australia] 

 

One of the expatriates adds that he neither expects government or society to help him 

to integrate nor does he want them to get involved. 

 

I don’t want the state to take my hand and show me how I have to behave, how do I 

have to be integrated and how I have to find Danish friends and behave in a Danish way. 

[Juan-Pablo, 27, Spain] 

 

5.3.2 Discussion – how to achieve integration 

As the findings show, the expatriates mainly see the responsibility to integrate by 

themselves. This goes in line with some findings of the DCIA study (see point 3.4.2). 

Through the results of their study, the authors developed ten steps that should lead to 

perfect integration13. The very first one is interesting for the discussion on who has the 

responsibility to make integration work. They call it: 

 

“Accept that integration is your own problem” (DCIA 2009b; own translation) 

 

The DCIA explains the point by saying that foreigners who want to be integrated in 

Denmark need to take responsibility for it themselves (DCIA 2009b). Hence, the Danes 

                                            
13 for all ten steps see DCIA (2009b) 
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agree with the interviewed expatriates, that integration is something foreigners have to 

achieve. It is not understood as the responsibility of the Danish society. 

Hedetoft (2006b) highlights that the public debate in Denmark on the problems 

regarding immigration and integration seems to originate in “the lack of adaptation of the 

‘foreigner’ to values ‘which are prevalent in Denmark’ […] The immigrants, in other 

words, are the problem – not ‘us’” (p. 417, original emphasis14). Thus, as the foreigners 

constitute the ‘problem’, they also seem to be perceived as the ones who need to solve 

it. On the contrary, the Municipality of Copenhagen (2006) defines integration as a “joint 

responsibility […] for each individual citizen, each family, each local authority, the state, 

each company and each institution” (p. 8). Similarly, the Ministry of Refugee, 

Immigration and Integration Affairs seems to see several actors involved. Integrating is 

the job of the ministry and it has to fulfil its job a hundred percent. However, the 

individual foreigner has to function as well. If part of becoming integrated is finding a job 

in Denmark, then the individual is obliged to do its best in that part. For this to function, 

companies and society have to be open towards foreigners and give them a chance. 

Hence, everybody has a full responsibility, even if that adds up to more than a hundred 

percent. (Nygaard, personal conversation, 06 October 2009) 

The second part of the aspect of how to achieve integration was the question of 

whether integration is a process that happens inside the expatriate’s own head or a 

process that is connected with the environment the expatriate lives in. The expatriates 

seem to understand the process of integration, at least in parts, as one that happens 

inside them. Hence, for them, attitude influences integration. However, also the 

environment is of importance for the expatriates, at least in a supporting role. This view 

is supported by Berry’s theory. According to him, an individual could not pursue an 

acculturation strategy that fundamentally clashes with the strategy that the dominant 

society expects and vice versa. For example it would be very difficult for an individual to 

integrate into a society that is not open for cultural diversity and therefore strives for a 

melting pot, as this would mean that this society would expect guests to assimilate and 

take over their values and behaviours. (Berry 2001 and Berry et al. 2002) Thus, 

expatriates coming to Denmark and wanting to integrate, rely on Denmark being open 

towards cultural diversity and seeking to pursue a multicultural strategy. 

                                            
14 Hedetoft is referring to a Government White Paper called “Visions and Strategies for Better integration” 
from June 2003. Hence, he is interpreting the government’s opinion rather than giving his own. 
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A further insight to this aspect could be given by Ward and associates (Searle 

and Ward 1990; Ward and Searle 1991; Ward and Kennedy 1992), who separated 

integration, or adjustment, into two types of aspects: psychological and sociocultural 

ones. Hence, in parts integration happens psychologically, inside the expatriate and is 

connected to his attitude towards his own situation. Socioculturally, integration depends 

on the expatriate’s ability to deal with the receiving society and the environment he lives 

in. Whether the expatriates interviewed for this thesis seem well adjusted in terms of 

Ward et al. will be discussed in point 5.5. 

 

5.3.3 Social network 

In the following, the findings regarding the expatriates’ social network will be presented 

in three parts. Firstly, the findings regarding their contact to the locals will be presented. 

Secondly, we look at their contact to home country nationals and, lastly, at the 

relationships with third country nationals. 

 

5.3.3.1 Contact to locals 

In general, a desire to make contacts with the local society seems to be existent:  

 

And I do have some Danish friends, but still the majority of my friends are from other 

countries and not Denmark, so some of them won’t stay in Denmark, you know, the rest 

of their lives. […] So I would prefer to have more Danish friends. 

[Catherine, 24, Ireland] 

 

Of course if I am in Denmark I am also interested in meeting Danes because I don’t want 

to live in a bubble. 

[Juan-Pablo, 27, Spain] 

 

Despite the existence of the desire to make friends with the locals, in reality, achieving 

these friendships is not particularly easy. Almost all interviewed expatriates report that it 

is rather difficult to make local friends. Most of the expatriates seem to have only one or 

a few Danish friends. Interestingly, however, these Danish friends seem to have a 

special bond to the expatriates, e.g. they are their host siblings, they met them abroad 

before moving to Denmark, they are the parents of the expatriate’s children’s friends or 
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they are members of the same sports team. Hence, without a certain bond with Danes, 

it is quite difficult to develop stronger relationships with them. Allison agrees, saying 

that: 

[…] Danes are kind of hard to get to know. You have to have some sort of tie with them. 

[Allison, 24, USA] 

 

Furthermore, one expatriate explains, that his Danish friends “are with a twist” because 

they are half Danes and half another nationality; they aren’t Christians or have some 

kind of international background. 

 

So they are not what they would call ethnical Danish or whatever, so pure race Danish. 

[Juan Pablo, 27, Spain] 

 

Since it is perceived as very hard to make more Danish friends, some of the expatriates 

seem to have given up: 

 

So at first I was like ‘Oh’, I wanted to have a Danish friend. But after a few years I don’t 

care. I have good friends so that’s enough for me. […] I wouldn’t bother trying to find 

Danish friends. 

[Emma, 30, Indonesia] 

 

One expatriate does not seek contact to Danes, mainly because he feels comfortable in 

the social network he and his Bolivian wife are in: 

 

It is mostly Latin what we have. Of course that goes a bit better with our mentality as 

well, and also language-wise and culture-wise. It is also easier to make contacts with 

Latin people than with Danish. Danes are pretty reserved. 

[Alexander, 40, Holland] 

 

Only one of the expatriates seems to have many and almost exclusively Danish friends. 

Interestingly, this one, Sandra from Germany, already spoke very well Danish, knew a 

lot about Danish culture before arriving in Denmark and had no problem socializing with 

the Danes from the beginning. 

Other contacts with the local society consist for instance of their Danish in-law 

families or work relationships. In general, all five expatriates who have a Danish partner 
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speak positive about their Danish in-laws. This might be, again, due to the fact that here 

the expatriates have a ‘tie’ with these locals, a very strong one because they became 

part of the family. One of the five expatriates, however, mentions feeling pressure from 

her husband’s family to improve her Danish. 

Many of the expatriates work in international companies, however all of them15 

mainly work with Danish colleagues. In general they get along well with them but many 

expatriates find it hard to develop deeper relationships, as Danes seem to separate 

between work and private life. Only one expatriate seems to have a rather hard time 

with her Danish colleagues. According to her, this is due to her being a foreigner: 

 

[…] it is pretty, like, full of Danes. There is no foreigner at all. And the second is that it’s 

because, yeah I don’t know how to say that but they are very homogeneous, like a little 

country, they don’t really accept a foreigner here and going around and everything. 

[Emma, 30, Indonesia] 

 

5.3.3.2 Contact to home country nationals 

Interestingly, none of the interviewed expatriates declares to be actively seeking 

friendships with home country nationals and none of them has many home country 

nationals in their social network in Denmark. On the contrary, most of them either do not 

care much whether they have friendships with home country nationals or they even feel 

negative about being with them. 

 

Because, well, through my whole life when I was travelling around and moving from one 

country to the other I didn’t like when the Spanish people always met and didn’t 

experience the life in the different countries. […] Just stay in Spain, there are lot of 

Spanish people there. 

[Juan-Pablo, 27, Spain] 

 

And, I mean, I wasn’t coming here to live with Americans. I wanted to live with Danes 

and see what that is like and challenge myself that way. […] I like the differences. […] If I 

just wanted to be around Americans I would be home. 

[Allison, 24, USA] 

 

 
                                            
15 The one expatriate who is self-employed with her company in India is excluded from this aspect. 
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I actually tried to avoid contact with Germans the first ten years of my stay here. 

[Sandra, 51, Germany] 

 

Now Sandra does not avoid home country nationals anymore but still they have no high 

priority for her. In her opinion, this helped her quite a lot to get integrated into the Danish 

society. 

In total, half of the expatriates do not have friends or closer relationships to home 

country nationals in Denmark. The other half developed some contacts or friendships 

even though they were not actively seeking these relationships. Nevertheless, having 

developed relationships with home country nationals, two of the expatriates admit some 

kind of special bond with them: 

 

[…] it is different, yeah in terms of, I don’t know, the way you normally make fun, you 

know? [...] With the Latin guys you are more like you wanna go to a discotheque for 

instance or dance, you know, or sometimes you just wanna make music and you wanna 

play, you wanna laugh about nothing. So it is different, it is totally different. And we 

normally kind of share a common…everything, you know? It is not only about the 

language, it is about our own traditions, cultures and yeah, maybe customs and all that 

stuff.  

[Antonio, 30, Peru] 

 

And Mary-Ann reports an experience of her birthday party: 

 

So there were these two Australian girls and it was great having them […]. So there is 

something special about being with Australians and I can’t deny that. 

[Mary-Ann, 35, Australia] 

 

As mentioned before, eight of the ten are in serious relationships. However, none of 

them is in a relationship with a home country national. This seems to imply a rather 

international orientation of most of the expatriates, which might differentiate them from 

other sojourners or immigrants with a less international attitude. 
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5.3.3.3 Contact to third country nationals 

Expatriates seem to meet their international friends through different networks and 

especially in the beginning of their stay abroad. In this time, their main social contacts 

are the people in their language classes or other international forums where the 

possibility to meet Danes are rather low.  

Six of the ten expatriates joined some kind of expatriate forums in order to meet 

other foreigners and to make friends in a similar situation of having only a small social 

network. However, it seems notable that one of them left such a network: 

 

At the start I was in one and all they did was complain about Denmark […]. So in the end 

I found the negativity too strong, so I decided that I didn’t want to socialize with them. 

[…]I had chosen to live in Denmark and I knew I was going to marry a Dane. 

[Mary-Ann, 35, Australia] 

 

Two of the expatriates are members of a network of expatriate bloggers. They perceive 

this as a good way to find friends but also to deal with their experiences and feelings of 

living in a foreign country. Emma says: 

 

I think it is a nice way because you can share what you feel and we are in the same boat 

[…] It helps talking a bit like ‘Oh my god I hate it here’, like, at least it helps you to get 

negative feelings out. […] So it helps me living normally. Otherwise I would be a very 

grumpy person [laughs]. So if I get angry, in my blog I say ‘Oh bla bla bla’. 

[Emma, 30, Indonesia] 

 

As described, for many expatriates their social network, for the biggest part, contains of 

other, international, expatriates. Because Danes already have built their social network, 

Juan-Pablo explains: 

 

So it is very natural to meet more foreigners as Danes as a foreigner. 

[Juan-Pablo, 27, Spain] 

 

In conclusion, it seems that foreigners who spend most of their time with home or third 

country nationals do not actively avoid contact with Danes but just ‘take what they can 

get’. Most of the interviewees mention how hard it is to get in touch with Danes and that 

they therefore rather have an international network. They furthermore say that the 
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nationality is of no importance when making friends. Catherine supports this view by 

saying: 

 

I mean it just depends on the person, not where they are from, as far as I’m concerned. 

[Catherine, 24, Ireland] 

 

5.3.4 Discussion – social network 

When investigating the expatriates’ preferences regarding their social network, it seems 

important to clarify the differences between the groups they have contact with. In the 

literature it seems that the individual’s own cultural group is presented as opposed to 

‘other’ cultural groups (see e.g. Berry et al, 2002; Berry, 2001 and Torbiörn, 1982). 

These ‘other’ cultural groups contain the locals and members from third cultures. The 

findings of this study however, suggest that a merging of the locals and other cultural 

groups is not recommendable because there seem to be important differences in the 

interaction of expatriates with the host culture group and with the ‘expatriate society’. 

This goes in line with Furnham and Bochner (1986) who agree that there exist three 

possible networks for foreigners: ones own culture compatriots, the host nationals and 

other foreigners16. The findings of the present thesis suggest that the main difference 

between the latter two groups is the degree of difficulty to get in touch with them. 

Although many of the expatriates showed a desire to have contact to locals, only few 

succeeded in it. These experiences go in line with what the literature (e.g. Tung 2008), 

as mentioned above, suggests about Danes being a rather closed group, focused on 

their own circle of family and friends, making it difficult for foreigners to enter this circle. 

The findings from the conducted interviews support this difficulty. The expatriates base 

this on the already established, strong childhood and high school friendships Danes 

have and that they, therefore, not seem to be interested in making new friends. On the 

other hand, making friends with other expatriates is perceived as easier because their 

network is not so closed yet and especially in the beginning of the stay it is easier to get 

in touch with them. 

At the group level Berry et al. (2002) analyze the interaction of the ‘dominant 

group’ (i.e. the main culture in the host country) and the ‘non dominant group’. Although 

they seem to lack a clear definition of what is meant by ‘non-dominant group’, it seems 

                                            
16 Furnham and Bochner (1986) name the three networks: ‘monocultural’, ‘bicultural’ and ‘multicultural’.  
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that they are referring to a ‘single culture’ minority group. Similarly, Torbiörn (1982) 

highlights that in cultural contact, barriers might be displayed by the degree of which 

expatriates are willing to make friends with locals or prefer to stick to people with similar 

values and norms as their own (Torbiörn 1982). According to Torbiörn (1982), an 

orientation towards home country nationals could lead to higher satisfaction of the 

expatriate in the beginning of his or her stay abroad, especially in times of suffering from 

a crisis stage in culture shock. The focus of the literature on the expatriates own cultural 

group and the contact to home country nationals does not seem to fit on the findings of 

this study. The findings show a significantly higher focus on the contact to either locals 

or third country nationals, rather than on home country nationals. None of the 

expatriates actively sought contact to members of their own cultural group and some 

even preferred to avoid them. There is some evidence for a special bond to home 

country nationals but the desire to initiate such contacts is very low. 

In general, the majority of the expatriates do not seem to have preferences in the 

nationality of their friends. They are not actively seeking people with a certain nationality 

to make friends with them. This would be supported by what Gudykunst and Kim (2003) 

say about friendships with strangers17. In building friendships, they say, we are much 

more interested in the person as such than in its social or cultural group background. 

They furthermore suggest that friendships between individuals with dissimilar cultures 

might be different in the beginning but develop into friendships as deep as between 

individuals from similar cultures. As long as two individuals do have some kind of 

similarities, for instance a similar occupation or attitude, there is no essential need for 

cultural similarity. (Gudykunst and Kim 2003) 

To sum up, due to the findings of this study it seems not recommendable to 

follow the literature and to simply distinguish between one’s own cultural group and the 

‘others’ in general. Rather a clear separation of three groups seems recommendable, 

namely: one’s own cultural group, an expatriate society and the host culture group. 

Furthermore, the focus on one’s own cultural group implied in the literature was not 

found among this group of expatriates. 

 

                                            
17 According to Gudykunst and Kim, 2003, the term ‘stranger’ is widely used. In their book, however, they 
are focusing on the interaction of people coming from different cultures. 
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5.3.5 Cultural maintenance 

Another important issue regarding integration is the question of whether an expatriate is 

willing to change his cultural heritage when moving to a foreign culture. Furthermore 

cultural maintenance constitutes the second of Berry’s dimensions. In the following, the 

findings will be presented. Firstly, regarding the taking over of local habits, secondly, 

regarding maintaining one’s own culture, and lastly, regarding a tendency to mix 

cultures. 

 

5.3.5.1 Taking over local culture 

When asked about what cultural aspects they would be willing to change some of the 

interviewed expatriates understood that question in terms of practical aspects, some in 

terms of traditions or festivities and others in terms of values. 

 

I mean I had to adjust to stores not being open on Sundays and riding my bicycle 

everywhere.  

[Allison, 24, USA] 

 

Yeah…we also go to St. Hans Party, so [laughs] yeah a bit more like the festivities, but 

more the public ones we celebrate. 

[Alexander, 40, Holland] 

 

[…] for me important values are for instance the freedom of speech or the democracy 

and so on. And for me it is not a problem to get integrated in that part because we have 

the same democratic values in Spain. 

[Juan-Pablo, 27, Spain] 

 

There seems to be a willingness to take over rather superficial aspects of the local 

culture. This could be certain festivities: 

 

In the superficial ones, well, if they go out in ‘Hellig Lucia Day’, out to the forest with 

candles or if they eat duck in ‘St Mortens Day’ or whatever, yeah, let’s do it but it is not 

important for me. It won’t create a conflict for me […] 

[Juan-Pablo, 27, Spain] 
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But now actually I recognize and I think that’s where I changed, now I recognize it is 

really special […]. I think that’s where I’m becoming more…I think I have adopted more 

the Danish culture, that now I recognize that Danish things also are special things. I also 

get exited about the flag in the birthday whereas that is not something I wait for my 

husband to put out. 

[Mary-Ann, 35, Australia] 

 

Willingness is also shown when talking about aspects of the culture that you like. For 

instance, Allison talks about habits in Denmark she adapted to, such as riding a bike 

everywhere and says: 

 

And I loved it but I don’t know how I would feel if I didn’t love it. I don’t know if I would 

have adapted. 

[Allison, 24, USA] 

 

Furthermore, Mary-Ann explains that she tried to adapt to some of her in-laws traditions. 
 

So I was trying to make an effort where I thought it was more important for them than it 

was for me. 

[Mary-Ann, 35, Australia] 

 

Another reason for taking over aspects of another culture could be that you perceive 

them as positive for yourself. 

 

However, there are some things that you can actually take from one culture. […] But I 

don’t think that I have changed a lot in relation to the person I used to be in Peru. So 

maybe you can take some things from another culture but only the things you consider 

positive for you or that can make you better as a person. 

[Antonio, 30, Peru] 
 

Furthermore, the expatriates seem to be willing at least to make an effort to understand 

and accept the local culture 
 

[…] I would like for myself to think that I am learning, at least making an attempt to learn 

about the culture, to be comfortable in a certain society but that does not mean that I will 

stop being what I was for the last 30 years. 

[Mai, 31, India] 
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 […] where I agree is the fact that one has to be very, very open in order to accept the 

traditions and way of thinking of new cultures. […]You gotta respect the traditions of a 

new culture. You gotta try to...not to forget but try to put away your own traditions or way 

of thinking because sometimes it can actually offend people […]. 

[Antonio, 30, Peru] 

 

However, just as Mai he adds:  

 

The fact that I respect them doesn’t mean that I have to adopt them or have to take them 

from that culture. 

[Antonio, 30, Peru] 

 

Other than Alexander who says that no foreigner can ever be a Dane, Sandra says:  

 

[…] I consider myself as almost a Dane now […] 

[Sandra, 51, Germany] 

 

She explains that she took over many Danish ways of doing things: 

 

Their way of organizing their social life for instance, of making appointments with each 

other and invite each other for dinner and their way of organizing what they call 

‘foreningsliv’ [being part of a club]. 

[Sandra, 51, Germany] 

 

Regarding the adjustment to the local culture there seems to be a difference between 

being willing to take over some aspects and getting it dictated: 

 

[…] I can learn Danish, I can learn as much as I want about the culture but how much 

of….the language, yes I learn,…the culture, how much of it I want to take into my living 

room, I gonna keep that option for myself. It is not going to be dictated by anybody else. 

[Mai, 31, India] 

 

I personally always try to kind of blend in among the people. But there is a difference 

between blending in and being asked to blend in, you know, asked to change, to be 

more conform. So I just like to kind of keep my own identity and my own history […] 

[Klaus, 41, Germany] 
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5.3.5.2 Focus on one’s own culture 

The expatriates mention aspects of the local culture they did not adjust to. Catherine for 

instance, is still behaving according to values she was brought up with: 

  

[…] it hasn’t changed the way that I behave. I mean I still get up if I see an old person [in 

the bus] […] 

[Catherine, 24, Ireland] 

 

Allison tried to make an effort but was not able to adapt to the Danish drinking culture: 

 

I think the drinking culture is where I have a really hard time. […] because I was trying to 

adapt and I was like ‘oh I’m gonna try this part of the culture’ […] but it really took a toll in 

my health […] and I just didn’t…I just stopped. [...] I don’t want to be a part of that culture 

that much. 

[Allison, 24, USA] 

 

Even, Sandra, the expatriate that feels “almost as a Dane now” has her limits: 

 

I am not too keen on their…on an exaggerated way of levelling things for instance. 

Nobody should stick out and be better than anybody else. If I come across some very 

narrow minded editions of this phenomenon, what they also call ‘Janteloven’, [Jante 

Law] I get pretty upset. 

[Sandra, 51, Germany] 

 

She adds: 

I could have asked for instance to have the Danish passport. […] And I am definitely not 

going to do that. I am convinced that 25 years of having lived in Germany, having been 

brought up by a pure German family makes it strange to change nationality. […]So on 

top of not having a practical reason for doing it […] I feel I still have a German identity 

and I am proud of my country […] 

[Sandra, 51, Germany] 

 

Food seems to be an issue as well, where some foreigners have difficulties to take over 

local habits: 
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But there is no way that they could make me eat ‘rugbrød’ [Danish rye bread] for 

example. I’m not going to eat that because I just don’t like it. 

[Emma, 30, Indonesia] 

 

[…] I changed my husbands eating habits because obviously in Australia we are a lot 

more into stir fries and a bit more Asian influence. So before my husband would eat a 

‘rugbrødsmad’ [ryebread meal] for ‘aftensmad’ [dinner] and he doesn’t do that anymore. 

[Mary-Ann, 35, Australia] 

 

For Mary-Ann not only the food itself but also the formality around it can be an issue: 

 

I’m trying to think if there is anything that I would really say no to… There is not, but in 

my own home. There is some things that I don’t like to do the Danish way. Like I don’t 

like the formality with eating and everything and that we have to sit at the table for three 

or four or five hours from seven to twelve when we are a party of six eating and we 

invited guests for dinner or something. There is nothing I say no, but I guess in my own 

home I reject some of the formality, I do, yeah, I definitely do. 

[Mary-Ann, 35, Australia] 
 

Similarly, Antonio has no desire to change completely: 

 

But I don’t think that I could actually be willing to change so that I can actually leave my 

own traditions or my own culture in order to be a part of them, I don’t think so. 

[Antonio, 30, Peru] 
 

The expatriates do not want to become Danish: 

 

So I definitely don’t want to become a Dane. I think, I want to be an Irish person living 

happily in Denmark. It’s my goal. 

[Catherine, 24, Ireland] 

 

And they do not want to forget where they come from. When talking about writing her 

blog Mai says: 

 

For me it is more like describing my day to day life. Almost so that I never get so 

integrated that I forget there was another live. 

[Mai, 31, India] 
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After this statement she was asked whether she would be afraid of loosing her roots 

and answered: 

 

Yeah, I don’t want to loose them because right now I think they are way more interesting 

then the ones I have in Denmark. It is just about choice. […] It is not about values and it 

is not about identities either. It is more about…because right now I am very consciously 

in a foreign territory but I need to make a few changes. So I just feel like keeping some 

of the things I know, […] which make me what I am. 

[Mai, 31, India] 

 

Emma, explains why she cannot just change her culture: 

 

[…] I mean this is the software that has been planted in my head for the 27 years of my 

life. I cannot just switch that. 

[Emma, 30, Indonesia] 

 

5.3.5.3 Mixing cultures 

Some of the interviewed expatriates neither seem to have a strong and exclusive focus 

on their own, nor on the local culture. Rather they seem to want to mix traditions and 

thereby develop an international culture that suits their situation best: 

 

Like Christmas at my home in the future could very well be Christmas but with Indian 

food. 

[Mai, 31, India] 

 

We mix, we make a conscious effort to mix. Because we are a bilingual family […]. 

[Mary-Ann, 35, Australia] 

 

An international way of upbringing is perceived as positive for their children. 

Juan-Pablo says about his future children: 

 

[…] I would like that they learn about the Spanish culture and of course Spanish, not only 

because I think it is important but because it is a great tool for them for the future. And if 



 

56 

we live in Spain or if we live in another country of course I would like that they also learn 

about the Danish culture because they will be half Danish. 

[Juan-Pablo, 27, Spain] 

 

And Sandra’s children go to a Danish school but they learned German and about 

German culture: 

 

Because it is an enrichment of their background. The more cultures you get to know the 

more open you are going to be as a human being afterwards. 

[Sandra, 51, Germany] 

 

Klaus himself feels that he and his American wife, living in Denmark are creating quite 

an international family for their children and he says: 

 

I appreciate that the kids nowadays can understand themselves as a member of the 

world and not necessarily a member of a country. 

[Klaus, 41, Germany] 

 

One expatriate, Alexander is neither oriented towards his home country’s culture, the 

Dutch culture, nor is he interested in the Danish culture. As his wife is Bolivian and he 

likes Latin American mentality, he is oriented towards that culture and the Latin 

community in Denmark. 

 

5.3.6 Discussion – cultural maintenance 

Regarding the question of whether expatriates are willing to adapt to the local culture it 

seems relevant to look at different aspects of culture. Berry and associates describe 

cultural maintenance in rather broad terms. They talk for instance about changing one’s 

“culture and behaviour” (Berry et al. 2002) about “cultural identity and customs” (Berry 

et al. 1988:65) about “maintenance of ethnic identity and traditions” (Berry et al., 

1988:65) or, elsewhere, about maintaining the “cultural heritage” (Berry et al. 2001:619) 

or “original culture” (Berry et al. 2001:619). However, there seems to be no clear 

definition of what aspects of one’s ‘cultural heritage’ would be either changed or 

maintained. Yet, due to the findings of the study, it seems necessary to look closer at 

the concept of culture and what aspects of it might be open to change. 
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As mentioned in the findings above, the understanding of one’s cultural heritage 

and what aspects it contains was quite multifaceted among the expatriates, ranging 

from practical over traditional aspects to basic values. Hence, when studying the 

integration into a foreign culture it seems essential to clarify which levels of culture we 

are looking at. Schein’s (2004) levels of culture have already been mention in point 

3.3.1, however, due to their importance at this point it seems highly recommendable to 

take an even closer look at them. Schein (2004) differentiates those levels as artifacts, 

espoused values and beliefs and underlying assumptions (p. 26). Schein’s 

differentiation between values and basic assumptions aims at showing that basic 

assumptions are unconscious and they are “nonnegotiable” (Schein 2004:16). Values 

on the other hand, as Schein explains, are “open to discussion and people can agree to 

disagree about them” (Schein 2004:25). Hofstede and Hofstede (2005) on the other 

hand differentiate between symbols, heroes, rituals and values as the aspects that 

manifest culture. For them, symbols present the most superficial aspects of culture such 

as language or dress code. Heroes are models for behaviour in a certain culture and 

rituals are collective traditions or ceremonies. These three are practical manifestations 

of culture. The remaining one, values, is the deepest and most fundamental aspect of 

our culture, or as Hofstede and Hofstede (2005) define it: the “core of culture” (p. 8). We 

acquire them in an unconscious way while we grow up and they are shaped by our 

environment. They lie deep inside us and it is hard to see them from the outside. It is 

therefore not possible to discuss or explain them, which makes it harder for outsiders to 

grasp and understand them. (Hofstede and Hofstede 2005) The main difference 

between these two models of layers of culture seems to be that for Schein the basic 

assumptions are the deepest level whereas for Hofstede and Hofstede it are the values. 

Nevertheless, both models agree that some aspects of our culture lie deeper inside of 

us than others. This seems to be an important aspect for the present study because, 

thus, it might be that the more visible and accessible manifestations or symbols can 

easier be changed or taken over when entering a new culture. Expatriates might, 

moreover, be more willing to adopt them because they do not conflict with their 

fundamental values or assumptions (Gudykunst and Kim 2003). Similarly, Torbiörn 

(1982) suggests that expatriates might hesitate more to adopt the norms of the host 

country when it comes to fundamental aspects of life. He gives the example of raising 

one’s own children, which most expatriates in his study prefer to do according to their 

own cultural norms and traditions. 
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This seems to be confirmed through the findings of this thesis. The interviewed 

expatriates seem more willing to adapt to, for instance, local work habits, biking culture, 

local language or ceremonial traditions which in terms of the literature would be 

artefacts, symbols or rituals. None of the expatriates showed an explicit willingness to 

change his values. However, this could, firstly, be due to the unconscious and taken for 

granted character of one’s own values. If they are not in conflict or threatened we don’t 

think about them and do not see a need to change them. Secondly, it seems that the 

basic assumptions or fundamental values of the expatriates are to a great extent to be 

aligned with the local ones as Juan-Pablo mentioned in the statement above. Similarly, 

Mary-Ann tries to make an effort to take over cultural habits whenever they seem more 

important to her Danish in-laws than to herself. This shows that she accepts that there 

are differences and that she is open for compromises, but still wants to keep the 

possibility to choose where she makes the changes for herself. 

The findings furthermore show that the expatriates follow what they define as 

integration: accepting and understanding the local culture but not necessarily changing 

towards it. Hence, it is very obvious that assimilation is not the goal of the expatriates. 

This is especially evident regarding the definition by O’Leary (2001) who explicitly 

includes the private domain in the assimilation. Thus, according to him, when 

assimilating, the expatriates would also change the cultural differences of their private 

life. Most of the expatriates interviewed for this thesis, however, would not be willing to 

change their private domain or at least do not want to get dictated any changes. Rather 

they prefer to mix and match cultures and take over what suits them and what they like. 

Hence, the findings suggest that the expatriates are open for changes in areas where 

the changes might improve their situation or take over customs that they like. This 

would fit to the literature as Berry et al. (2002), as well as Torbiörn (1982) suggest that 

individuals make changes in order to find themselves in a subjectively satisfying 

situation. Thus, interestingly, one’s own culture seems to be, at least for some of the 

interviewed expatriates, a very individual and personal thing. Although culture is 

described as a collective phenomenon (Hofstede & Hofstede 2005, Ting-Toomey and 

Chung 2005), acquired in relation to other people, the findings show that individual 

situations and preferences seem to have a strong influence on people’s culture. 

 In relation to Berry’s acculturation theory, there could, again, be found a need to 

differentiate three rather than two aspects. Berry (2001) and Berry et al. (2002) 

differentiate between the desire to keep one’s own cultural heritage and taking over the 
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local culture. The findings of this study however suggest a third possibility, namely a 

desire to mix cultural traditions and become international. 

 

5.3.7 The four acculturation strategies by Berry - Discussion 

As mentioned above, the expatriates understand ‘social network’ and ‘cultural 

maintenance’ as important issues related to integration. Berry, whose theory was 

described in point 3.2.4, would agree. According to him, two dimensions, which he calls 

‘intercultural contact’ and ‘cultural maintenance’, influence the acculturation strategies of 

foreigners. After having discussed the findings related to these issues in the last 

sections, at this point, a closer look will be taken on Berry’s theory in general. It should 

be discussed, first of all, how Berry’s four acculturation strategies are related to what the 

interviewed expatriates define as integration and, second of all, how the acculturation 

strategies fit to the findings in general. 

What the expatriates define as integration comes close to the acculturation 

strategy Berry calls ‘integration’. As described in point 3.2.4, in Berry’s terms (Berry 

2001 and Berry et al. 2002) an integration strategy is pursued, when contact to other 

cultural groups is sought while wanting to maintain one’s own cultural heritage. In the 

expatriates definition, having a social network is important for integration and is sought 

e.g. through learning the language and having a job. They do want to be part of society, 

follow its laws and at least understand and accept the local culture. They do not want to 

change their ways in a broad way but they are open to do small changes and 

accommodate differences where necessary. According to Berry these small changes 

are necessary. For achieving integration individuals must take over some of the basic 

values of the dominating culture (Berry et al. 2002). 

According to Berry et al. (1988) Integration should be the preferred strategy for 

immigrants and sojourners and thereby also for expatriates. According to the findings 

and the fit between Berry’s term and the expatriates’ definition, integration seems to be 

the preferred strategy of most of the interviewed expatriates. Neither assimilation nor a 

marginalization strategy seems to be followed by any of the expatriates. As described in 

point 5.3.5 they show no desire to become Danish or to completely give up their cultural 

traditions. Point 5.3.3 showed that all of them seek contact to others, especially to locals 

and third country nationals. However, two of the expatriates might show slight signs of 

possible separation. Nevertheless, before discussion these signs it seems necessary to 
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explain that there might exist some hybrid forms of Berry’s strategy and it is not always 

possible to differentiate between them in a clear cut way. At this point for example, the 

question remains where separation ends and integration starts. For instance, if an 

expatriate wants contact to the locals but only manages to find other expatriate friends, 

is that person integrated or separated? In Berry’s terms that person would be 

integrated, as contact to locals is not a prerequisite for integration. Due to Berry’s 

differentiation between the interaction with one’s own cultural group and ‘other’ cultural 

groups, discussed in point 5.3.4, it seems that living in an expatriate society, without 

having contact to the locals would, in Berry’s terms, mean integration, and not 

separation. However, since the interviewed expatriates do wish to have contact to 

locals, they might feel rather separated when those contacts fail to be established. 

Defining integration as having contact to any kind of ‘other groups’ and separation as 

having only contact to one’s own cultural groups does not make sense due to the low 

focus of the expatriates on their own cultural group. However, one should remember 

that there might be a difference between expatriates and other immigrant groups 

because expatriates often are much more used to intercultural contacts than other 

immigrants. 

A case where it might be possible to talk about separation is Alexander, who has 

no interest in meeting Danes or getting to know the Danish culture better. However, he 

is not focused on his own cultural group, but in a certain group of third country nationals. 

Hence, in Berry’s terms this would not be a case of separation, however in the definition 

of the expatriates and in Alexander’s own opinion, he is not integrating to a wide extent. 

Furthermore, there might be another sign for the existence of hybrid forms of 

Berry’s acculturation strategies. According to the findings in point 5.3.5 the expatriates 

seem to wish to be international and take over some aspects but not fundamental ones 

or the ones that are important to oneself. Hence, here again it seems difficult to make a 

clear cut between either being focused on one’s own cultural background or on the local 

culture. Moreover, assimilation in superficial parts of the culture is more accepted than 

in fundamental or very personal ones. Hence there is no clear differentiation between 

assimilation and integration possible. In relation to this Torbiörn (1982) argues that 

adjusting is a quite individual process and not always leads to taking over the countries 

local culture in a strict way. Rather, the individual has to find “a way of responding to his 

surroundings which he experiences as both valid and satisfying.” (Torbiörn 1982:92) 
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To sum up, Berry’s work seems very valuable for the understanding of 

integration. However, also due to the findings of this study, his four strategies do not 

seem to mirror the exact reality. In reality hybrid forms or levels might exits. For 

example, individuals might have a tendency to integrate but in some aspects of their 

everyday-life they might assimilate.  

 

5.3.8 Language  

As mentioned above, ‘learning the language’ is one of the main aspects of integration 

named by the expatriates. 

Juan-Pablo from Spain, for instance, perceived learning the language as so 

important that he already studied some Danish before he arrived in Denmark. He points 

out:  

 

Well, I think, to know the language is critical in order to get friends, to get Danish friends, 

to find a job, to get a network and to have a life in this country.  

[Juan-Pablo, 27, Spain] 

 

Thus, for Juan Pablo, language is crucial in order to become a part of the local society. 

Mary-Ann agrees, mentioning that her very first impression when arriving in Denmark 

was connected to the language: 

 

I remember I was thinking that I need to learn the language, and fast, because […] I had 

all these one on one conversations with people on parties and then there was a whole 

different discussion happening in the rest of the party that I wasn’t involved in. So I 

remember I felt that that was quite isolating and that I wanted to learn the language. 

[Mary-Ann, 35, Australia] 

 

The other expatriates seem to agree that language is crucial as all of them are learning 

or learned Danish. Many of them seem so familiar with speaking Danish that they used 

Danish words during the interviews, which were hold in English. 

 Although all expatriates attempted to learn the language, it seems relevant to 

note the case of one of the expatriates who has a slightly lower emphasis on learning 

Danish than the others. Allison is in Denmark for a fixed term stay. She uses Danish 

“mostly for fun” and says: 



 

62 

 

And it is kind of nice to understand. I can understand more than I can speak and so 

when you’re out in the town and, you know, you hear conversations it just makes you 

feel a little more comfortable. 

[Allison, 24, USA] 

 

However she admits that the limited time she spends in Denmark: 

 

 […] makes me wonder if I should really learn the language. 

[Allison, 24, USA] 

 

It was further interesting to note how far the expatriates are willing to take over the 

Danish language into their private life. Of the ten interviewed expatriates, five are having 

a Danish partner. However, only one of them speaks exclusively Danish with her 

partner, namely Sandra from Germany. Having said that, one should know that she 

studied Scandinavian languages at the university, with Danish as her main language, 

and that she now even works as a Danish teacher and interpreter. Mary-Ann from 

Australia used to speak Danish with her husband until they got children. 

 

 When the children were first born I actually spoke Danish with them, when they were just 

a little baby. And then I realized that I didn’t want them to speak Danish, I wanted them 

to speak English like their mum. And I realized when they were 8-9 month old that they 

were calling me ‘mor’ and I realized that was wrong, I wanted ‘mummy’. 

[Mary-Ann, 35, Australia] 

 

Hence, it seems as if the expatriates are willing to learn the host country’s language but 

want to keep the decision which language they speak in their private life to themselves. 

This also shows the example of Mai who points out: 

 

I will learn Danish because I want to know what people are talking about. But am I going 

to speak Danish at my home? Possibly not, because my home is my comfort zone, we 

are speaking in English, we have been speaking in English forever. 

[Mai, 31, India] 
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Another interesting finding is that not only the language but also the way to 

communicate can differ. Emma from Indonesia mentions some negative experience 

from the beginning of her stay in Denmark: 

 

I mean the problem with Asians coming here is that they always find Danes rude 

because of their honesty or what do you call it. So I have learned that the hard way, 

when people were talking to me like that and I thought maybe I should talk like that as 

well. 

[Emma, 30, Indonesia] 

 

Emma learned that Danes communicate different and adapted to that by changing her 

own way of communication towards the Danish one. Also in her own relationship with 

her boyfriend she encountered these differences and says: 

 

 I couldn’t really expect him to change those ways of communication. I just have to 

understand that he is going to talk like that. 

[Emma, 30, Indonesia] 

 

Hence, she is able to understand that there are differences and she reacts upon them. 

 

5.3.9 Discussion - language 

According to the literature, language is a fundamental part of the integration process. 

The ability of dealing with the host country language is seen as a sign for sociocultural 

adjustment (Searle and Ward 1990; Ward and Searle 1991; Ward and Kennedy 1992). 

Similarly, Kim (2001) connects cross-cultural adaptation to communication, as cross-

cultural adaptation takes place where the individuals meet their new cultural 

environment and interact with the local people. Without communication skills, foreigners 

would not be able to understand and to use the host culture’s symbols in the correct 

way and would, thus, have difficulties to adapt (Gudykunst & Kim 2003). Consequently, 

the literature seems to agree on the importance of communication for the integration 

process. This view could be confirmed in the study. The expatriates perceive language 

as crucial for integration and most of them put an effort on learning the local language. 

 Furthermore, as the literature suggests, people from different cultures might not 

only communicate in different languages and with different nonverbal messages but 
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also according to different underlying rules and norms. (Gudykunst & Kim 2003) Emma 

from Indonesia experienced this because, coming from an Asian culture, in her opinion 

Danes communicate in a rather rude way with each other. She had to learn to 

understand and to accept this difference in order to be comfortable. 

For Berry et al. (2002) foreigners who aim to integrate are normally seeking 

contact to the locals. For the expatriates in the study, speaking the host country 

language is a crucial issue in order to get into deeper contact with the locals. 

 As mentioned in the findings, Allison is wondering whether she should really 

learn the local language. Interestingly, this is only mentioned by her, the only expatriate 

that has a fixed time of stay. Hence, this might be a confirmation of the literature that 

suggests that knowing that their stay is only temporary might stop expatriates to engage 

fully in the new society, learn the language properly and establish closer contacts to 

members of the host culture. (Berry et al. 2002) 

 Torbiörn (1982) suggests that pressures to conform might be different in different 

social contexts. This seems to be confirmed by the findings of this study. Where there is 

strong pressure to conform, e.g. at work, expatriates do conform. However, in more 

private settings with less pressure such as inside one’s home or family setting, 

expatriates often prefer to speak their own language or a third language they might be 

more comfortable with. 

 

5.4 Integration in Denmark 

After analysing what the term integration means in general, at this point, Denmark as a 

host will be taken into consideration. 

5.4.1 The Danish definition of integration 

Many of the interviewed expatriates report a feeling that they are expected to assimilate 

into the Danish culture and society. Some of those statements will be presented in the 

following: 

 

Apparently most of the Danes here think that integration means that you have to become 

Danish. […]I think they got it wrong, I’m not saying everyone but at least the government, 

they expect any foreigners that come to Denmark to live the Danish way. 

[Emma, 30, Indonesia] 
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So I think there is something about Denmark, that Danish people are very proud of their 

traditions and they are very proud of the Scandinavian lifestyle. And in some sense when 

you move to Denmark you are supposed to integrate into those traditions. 

[Klaus, 41, Germany] 

 

According to Mai, Danes want foreigners to become Danish. She says 

 

[…] when you come in you know they don’t want you to be yourself. […] Here they will 

not accept you if you are not Danish enough. 

[Mai, 31, India] 

 

Juan-Pablo reports some pressure to assimilate and how he reacts on it: 

 

But they focus on some values as the traditions and things that are quite superficial for 

me. And…uhm…yes I felt the pressure to integrate in that part. And of course that 

creates for me a refusal to that and also makes me think that they have somehow 

a…uhm…a mindreværdskompleks [inferiority complex]. They feel that they are a little 

country surrounded by very big nations. And they have to hold very fast on their 

traditions because otherwise they will lose them […]. 

[Juan-Pablo, 27, Spain] 

 

5.4.2 Discussion – the Danish definition of integration 

As described in point 3.4.2 of the literature review, different institutions focus on 

different aspects regarding integration of foreigners. Assimilation, however, does not 

seem to be a prevalent focus in the Danish definition of integration. Neither the 

government, nor the Danish society seems to demand a substantial change in culture 

and behaviour of foreigners. In general, the definition of integration of Danish institutions 

and society seems to fit to how expatriates would define integration for themselves. The 

focus lies on aspects like, job, language and following the law. However, this consensus 

dissolves when only looking at how the expatriates perceive the Danish definition of 

integration. As seen in the findings above, many expatriates report a pressure to 

assimilate or to become Danish in a way. Hence, their perception of the Danish 

definition of integration is different from what institutions and society say. This could be 

due to what Lassen (2009) described as the different existing realities. The expatriates 
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seem to be influenced by the media which often displays integration as a problem 

especially due to cultural and religious aspects. In terms of Lassen (2009) the 

interviewees seem to see more the first reality and the public discussion on immigrants 

wanting them to become Danish. According to Hedetoft (2006b) and Bjørklund and 

Andersen (1999) some political parties such as the Danish People’s Party follow a 

rather assimilationist strategy, a view that seems to be prevalent in the minds of the 

expatriates supporting their perception of a pressure to assimilate. 

 

5.4.3 Multiculturalism 

The way Danes as well as expatriates living in Denmark define integration might be 

influenced by the Danish attitude towards foreigners and multiculturalism. All 

interviewed expatriates are currently living as foreigners in Denmark and their 

understanding of the concept of integration might have been influenced by the 

environment they live in. At this point some opinions about the possibilities to integrate 

into the Danish society will be presented and, in the subsequent point, discussed. 

Most of the expatriates say that they do not perceive Denmark as prepared for a 

multicultural society. Some explain this with the way Muslim immigrants are treated or 

with examples of racist comments they have heard. Some further findings will be 

presented below. 

 

No I think…the best thing to answer this question is to look at Europe and how Denmark 

behaves towards Europe. Then I think you see everything. […] And so is Denmark 

prepared? No, I think it is afraid to kind of…that is my personal feeling, I think there is a 

certain fear of that the European way is going to annihilate the Danish way and this is 

why they feel threatened. 

[Klaus, 41, Germany] 

 

Emma agrees that the Danish society might feel threatened. She is part of the Christian 

minority in her home country and compares that to the Muslim minority in Denmark: 

 

I cannot see the problem with that. I think most of the Danes, especially the People’s 

Party, ‘Folkeparti’, they are paranoid that these Muslims will come and take over the 

Denmark they used to have, or whatever. 

[Emma, 30, Indonesia] 
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The expatriates also followed the public discussion on immigrants and say: 

 

So I always consider the Danish discussion as being exaggerated and hysterical 

because there are so few [immigrants] compared to other countries. 

[Sandra, 51, Germany] 

 

[…] I have been studying Danish immigration for five years, so I think the immigration 

policies are so harsh that it is very difficult for me to kind of not let that reflect on the 

rest.[…] So things like that, the policy, puts you off any kind of integration. 

[Mai, 31, Indonesia] 

 

Mai adds that the Danish immigration policies make her feel unwelcome in Denmark. 

The Danish attitude towards foreigners is explained by the homogeneity of the 

dominant group: 

 

[…] the fact that the Danes speak so much about it and they consider this to be a 

problem has got to do with the fact that the society is so homogeneous in Denmark. 

[Sandra, 51, Germany] 

 

Others agree with Sandra, that the Danish society is quite homogeneous: 

 

I think it is too much of a cohesive society with a clear set of social goals, like, everyone 

wants to grow up and have a little summerhouse and have one of those summer 

gardens and everyone wants to do almost the same thing and be the same and…yeah.  

[Mai, 31, Indonesia] 

 

So they are really protective of their own identity and they will definitely make an effort to 

keep it that way. Even if they are not voting for Dansk Folkeparti, even if they are just 

normal Danes [laughs]. 

[Alexander, 40, Holland] 

 

Not only that the society is perceived as homogeneous, it is also perceived as a closed 

group: 

I think it is a pretty closed society still. 

[Alexander, 40, Holland] 
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They think they are very open and multicultural but they are very Danish and they are 

just not aware of it. 

[Mary-Ann, 35, Australia] 

 

For one expatriate this closed circle influences also his career possibilities. In his 

opinion Danes are preferred and foreigners get fewer chances. 

On the other hand a minority of the interviewed expatriates feels that a 

multicultural society in Denmark could be possible: 

 

Hhmmm…I think so, I think so. There is a minority in the society which is really focused 

on their own culture and they are very angry about all the foreigners going around. They 

are very…uhm…disappointed because some of the traditions, in their opinion, are being 

lost. But I think the majority of the people, yes.  

[Juan-Pablo, 27, Spain] 

 

[…] I think that the Danish culture has started to realize how important it is to respect 

other cultures’ religions. I don’t know whether right now they are 100% 

prepared…uhm…but if they are not then they are already on the way of getting prepared 

for that. 

[Antonio, 30, Peru] 

 

Antonio furthermore feels that the Danes he knows are very interested in his cultural 

background and traditions and that they are open towards foreigners working in 

Denmark. 

It seems important to add that all interviewed expatriates currently live in 

Copenhagen, the capital and biggest city of the country. To find out whether there is a 

real difference between integrating in Copenhagen and in the rest of Denmark was not 

the aim of the study. However, it seems interesting to point out that two expatriates 

mention that there might be a difference. Juan-Pablo first lived in Esbjerg when he 

arrived in Denmark. He reports a lack of foreigners in that part of Denmark and 

difficulties to find a job and a network he would have been interested in. Furthermore, 

Mary Ann highlights that in Copenhagen integration might be something the foreigner 

can achieve for himself, however this could be more difficult in other parts of the 

country. She tells the story of a friend living in Jutland where she does not meet any 

acceptance of diversity. 
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5.4.4 Discussion - multiculturalism 

In line with the literature, the interviewed expatriates perceive Danes as a rather 

homogeneous group, living in closed circles. The same applies for perceiving 

consensus and uniformity as crucial points in Danish culture. Furthermore, while living 

in closed circles, Danes anyway seem to perceive themselves as international (Tung et 

al. 2008) an aspect confirmed by Mary Ann when talking about her colleagues. 

These characteristics of the Danish society also seem to have an impact on the 

possibilities for multiculturalism. According to the findings of this thesis, most expatriates 

do not believe that Denmark is open to a multicultural society yet. They argue amongst 

other things with Denmark’s attitude towards Europe, their fear of being overruled by 

other cultures and with their resulting protectionism of their own culture. Hedetoft 

(2006a) suggests that Demark is still following rather an assimilationist strategy than a 

multicultural strategy. According to the expatriates’ opinion presented above Denmark 

would, in terms of Berry et al. (2002) follow a melting pot strategy in which the dominant 

culture overrules the minority cultures and makes them disappear. A multicultural 

strategy on the other hand would mean that people live together, maintaining their 

cultural identity and interests while still having some shared norms and institutions. 

(Berry et al. 2002) To be a multicultural society several psychological pre-conditions 

must be fulfilled, such as for instance admitting the value of a culturally diverse society 

and low levels of prejudice, racism, and discrimination. (Berry et al. 2002). 

On the other hand, the findings of the Eurobarometer 2000, mentioned in point 

3.4.1 show that not all Danes seem to be the same. Some are actively tolerant and very 

open towards foreigners. This fits to the findings of the study, as at least some of the 

expatriates suggest that it might only be a small group of Danes who have a rather 

negative attitude towards foreigners. In general it seems questionable to talk about ’the 

Danes’ as a homogeneous group because even though they seem to be this way, as 

individuals they might be very different from each other. 

The Ministry of Integration is developing many activities focusing on diversity in 

society and public sector as well as in the private sector within companies (Nygaard, 

personal conversation, 06 October 2009), which could be understood as a sign of their 

efforts for moving towards multiculturalism. 

 To sum up, there is no clear answer to the question whether Denmark is 

prepared for a multicultural society. The expatriates and the literature perceive the 

Danes as a rather closed group, not very open for the idea of multiculturalism. However, 
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as described in the previous point, neither the government nor the society does follow a 

clear assimilation strategy which could be seen as a sign that multiculturalism is 

possible in Denmark. 

 

5.5 The dimensions of integration 

In the prevalent parts, integration was often connected to attitude and satisfaction. 

Hence, after having discussed how the expatriates define integration, it seems highly 

relevant to look at whether they want to integrate at all and if they achieved integration. 

This will be done with the help of the theory of psychological and sociocultural 

adjustment by Ward and associates, described in point 3.2.2. In relation to this theory it 

seems furthermore interesting, whether the expatriates focus on one of the two 

dimensions, both in their definition and in their actual achievement of integration. 

 Some aspects regarding this theory have not literally been asked to all 

expatriates, but can be read by interpreting their statements. Furthermore, many 

aspects, especially regarding their sociocultural adjustment, were already presented 

and discussed in some of the previous points. Hence, the findings will, at this point, not 

be repeated in quotes; rather they will be briefly summarized and interpreted. 

 

5.5.1 Psychological adjustment 

Following Ward and associates (see Searle and Ward 1990; Ward and Searle 1991; 

Ward and Kennedy 1992) the following questions were assumed as capable to evaluate 

the expatriates’ psychological adjustment. They were asked questions such as whether 

they feel welcome in Denmark, whether they miss their home country or feel at home in 

Denmark, whether they have the desire to integrate into Danish society and whether 

they feel integrated. These questions also seem capable to assess the expatriates’ 

attitude towards Denmark and the Danes, as well as their satisfaction about their overall 

situation. 

Most of the interviewed expatriates seem psychologically quite well adjusted. 

One of them is not quite adjusted yet because she just recently arrived. Two feel well 

adjusted, but only as long as they know that their stay is only temporary. Only one 

expatriate does not really seem psychologically well adjusted. This is mainly based on 

her disagreement with the Danish government and her not being able to picture herself 

in Denmark longer than “necessary”. All the expatriates have a desire to integrate, 
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according to their own definition, into the Danish society, except one who has a limited 

desire. Most of them feel already integrated, few of them almost and one only in the 

expatriate society. The majority feels welcome in Denmark, but some mentioned a few 

occasions where they did not feel welcome, for instance due to the immigration laws. 

Although they mention several problems and differences, the majority of the expatriates 

feel predominantly positive about Denmark. Most of them feel at home and satisfied 

with their overall situation, but as mentioned above, many of them have problems to find 

local friends. Many miss their friends and family at home as well as the food they are 

used to from their home country. Some manage to adjust to the Danish food, others fail. 

 

5.5.2 Sociocultural adjustment 

Following Ward and associates, in order to assess the expatriates’ sociocultural 

adjustment one can look at aspects such as their contact to the local society, their ability 

to deal with the local language, their ability to integrate into their workplace or the 

perceived cultural distance between their home country culture and the Danish culture. 

 As already discussed above, most of the expatriates do seek contact to the 

locals, however, many reported certain difficulties to establish deeper contacts with 

Danes. All of them made an attempt to learn the language. Most of the expatriates feel 

integrated or almost integrated at their workplace. One of them feels integrated but feels 

that he would have less career possibilities than his colleagues and one of the 

expatriates does not feel integrated at work at all. 

 Seven of ten interviewed expatriates perceive the cultural distance between their 

home culture and the local Danish culture as rather low. The expatriates from India, 

Indonesia and Australia on the other hand see quite a lot of differences. As they say, a 

higher degree of adaptation and acceptance is necessary for them in order to integrate. 

Nevertheless, even where the cultural distance is perceived as high, there do not seem 

to be major barriers.  

 In relation to this, it seems important to mention that some of the expatriates say, 

that although there might be superficial differences between the cultures, the 

fundamental values, for example democracy, are aligned, so that no conflicts arise. 

 Hence, more than half of the expatriates seem socioculturally well adjusted. Due 

to a lack of contact to the Danes or to problems at work, some of them are not quite as 
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well adjusted as the others. Moreover, the one expatriate that has just arrived is not yet 

socioculturally well adjusted either. 

 

5.5.3 Discussion – the dimensions of integration 

The literature on cross-cultural contact mentions several dimensions of adjustment.  

Besides the sociocultural and psychological dimensions mentioned above (e.g Searle 

and Ward1990; Ward and Searle 1991; Ward and Kennedy 1992), Aycan (1997) 

mentions adjustment to work. Others, like Selmer (1998), see the adjustment to work as 

a part of the sociocultural adjustment dimension. The latter approach was followed in 

this study, especially because, other than in many expatriate studies, the adjustment to 

work is not the focus here. Furthermore, Van Tubergen (2006) discusses sociocultural 

integration together with economic integration. However, his focus is on immigrants, not 

on expatriates. As expatriates are defined as ‘well educated’ in this thesis, it is assumed 

that they are economically well integrated. 

According to the findings of this study, the interviewed expatriates seem to have 

a desire to integrate, and most of them seem to be quite successful in achieving it. 

Moreover, psychologically as well as socioculturally, they seem quite well adjusted, 

following the definition by Ward and associates. The expatriates do not appear to have 

a focus on either of the two dimensions, rather they show desire to adjust in both. This 

is also illustrated in their own definition of integration discussed in point 5.2. With 

‘learning the local language’ and ‘having contact to the locals’ they include aspects of 

sociocultural adjustment. On the other hand, ‘accepting, understanding and respecting 

the local culture’ as well as a ‘sense of belonging’ clearly point towards psychological 

adjustment. 

Through connecting the two dimensions of psychological and sociocultral 

adjustment with the acculturation strategies by Berry, Ward and Rana-Deuba (1999) 

highlight that integrated sojourners experience fewer psychological adjustment 

difficulties and less psychological distress, whereas assimilated sojourners experience 

fewer sociocultural difficulties than the groups or individuals with other acculturation 

strategies. Although the interviewed expatriates clearly showed a stronger focus 

towards integration rather than assimilation, they show only little more difficulties in 

sociological adjustment. They did mention difficulties finding local friends, but in general 

they seem to be quite successful in sociocultural adjustment.  Furthermore, Ward and 
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Rana-Deuba (1999) suggest that expatriates with a stronger identification with co-

nationals show less difficulties in psychological adjustment whereas those with a 

stronger host national identification experience fewer sociocultural adjustment 

difficulties. As mentioned above, the expatriates show no focus on their co-nationals; 

however they seem psychologically well adjusted. Hence, the findings of this study do 

entirely not support Ward and Rana-Deuba’s findings. However, some support for their 

highlighted connection between sociocultural adjustment and host national identification 

could be found. Those expatriates that have less contact to the locals than the others 

also seem slightly less socioculturally adjusted. 

Friends in general seem an important issue for the well-being and satisfaction of 

the expatriates. Many of them named friends and family as aspects they miss from their 

home countries. This importance of considering the loss of contact to family and friends 

during expatriation is highlighted by Hippler (2006). He criticizes other authors for only 

looking at the expatriate’s adjustment to the host environment, failing to see how the 

loss of family and friends influences the adjustment process. 

Regarding the integration at work, one interviewee mentioned lower career 

possibilities for expatriates, an aspect that makes him not wanting to stay in Denmark 

for many more years. Selmer (1999) found that meeting career goals has a positive 

impact on psychological as well as sociocultural adjustment. Hence, this fits to the fact 

that the expatriate is less sociologically adjusted as many of the other expatriates and is 

psychologically well adjusted as long as he knows that his stay in Denmark is only 

temporary. 

To sum up, the expatriates seem quite satisfied with their overall situation in 

Denmark. Most of them achieved to fulfil their existent desire to integrate, both in 

psychological as well as in sociocultural aspects. 

 

5.6 Differences between the different types of expatriates 

As already mentioned, the expatriates differ in their reasons for coming to Denmark. 

Reasons were on the one hand to live with their Danish partners or on the other hand 

work related. None of the expatriates was officially sent to Denmark for a formal 

assignment but two were transferred inside their organizations after asking for a position 

abroad, however not specifically in Denmark. One expatriate came for study reasons 

but met her future husband during that stay and has been living in Denmark ever since. 
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As her Danish partner constitutes her reason to stay in Denmark, she is counted to the 

group of expatriates that came to Denmark for their Danish partner rather than for work. 

Consequently, we can differentiate between a group of five expatriates that came to 

Denmark for their Danish partner and a group of five expatriates who came for work 

reasons. 

  Since the literature suggested a difference in the willingness to engage with the 

local society and language (e.g. Berry et al. 2002; Gudykunst & Kim 2003) this thesis 

intended to compare long term and short term sojourners. The separation between 

partner and work as reason for coming was understood as able to imply a rather long 

term orientation for the expatriates with a Danish partner and a rather short- or medium 

term orientation for those who came for work. However, the findings of the present 

study suggest that this differentiation could not be made in such a clear-cut way. Of 

those who came for their partner, two show no intentions to leave, two have no serious 

plans to leave, but do consider it for job reasons or to raise their children in their home 

country. One expatriate does not want to stay “longer than necessary”. Consequently, 

coming to Denmark to follow one’s Danish partner does not necessarily imply an 

intention to stay for unlimited time. Regarding the expatriates that came due to work 

reasons, only two have concrete dates in mind when they want to or have to leave. The 

other three want to stay for unlimited time, one of them vaguely mentioning a limitation 

for a few more years. 

Hence, the intended differentiation was hard to make and no clear distinction in 

the definition of integration between the two groups could be found. Rather, it became 

clear that neither of the groups defines integration in terms of assimilation or as 

‘becoming Danish’. Despite the general rejection of assimilation, there might be a 

slightly stronger tendency towards accepting and taking over parts of the local culture in 

the group of expatriates having a Danish partner. However they are only willing to take 

over these parts of the local culture if both cultures of the partnership are mixed and, 

especially in their home, they can decide themselves what and when they take over 

aspects. 

Out of the group of expatriates who came to Denmark for work reasons, the two 

that had a rather fixed end date of their stay, either due to the ending contract or their 

personal wishes, somewhat stuck out of the group. They were less sociocultural and 

psychological adjusted as the others and seemed to live more in an expatriate society. 

Hence there might be a possibility that the literature is right and expatriates coming for a 
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limited stay are less open towards changes and towards integrating into local society 

and culture less (Berry et al. 2002; Gudykunst and Kim 2003). 

 Another way one might differentiate between expatriates could be their cultural 

distance to the host culture. In that respect, some authors suggest that the degree of 

similarity or difference between host and home culture influences the adaptation in 

general (Gudykunst and Kim 2003; Waxin 2006; Berry et al. 2002) or the sociocultural 

adjustment (e.g. Ward and Kennedy 1992) of expatriates. Others, (e.g. Selmer 2007) 

disagree. As mentioned before, the cultural distance has not been measured according 

to the dimensions suggested in the literature (see point 3.3.2); rather the degree of 

cultural distance as perceived by the expatriates has been considered. According to the 

findings, an interrelation between cultural distance and integration could not be 

confirmed. Of the three expatriates that report a rather high perceived cultural distance, 

one expatriate seems well adjusted in both psychological and sociocultural dimensions 

of adjustment, one seems rather weakly adjusted and one has only spent a very short 

time in Denmark so that adjustment was not yet achieved. These findings do not seem 

to make it possible to draw clear conclusions regarding the interrelation of cultural 

distance and expatriate adjustment. Hence, the results of research from authors like 

Selmer (2007), arguing against an influence of cultural distance on the processes of 

integration, seem to be confirmed. However, the findings of this thesis could have two 

other reasons. Firstly, the rather international background and attitude of the expatriates 

could be balancing the distance to an extent. Secondly, to measure the perceived 

cultural distance might be misleading and considering the dimensions named in the 

literature (see for example: Hall and Hall 1990; Trompenaars 1993; Hofstede and 

Hofstede 2005) could lead to different results. 

 To sum up, no clear conclusions on differences between expatriates with or 

without a Danish partner or between expatriates with a more or less distant culture 

could be drawn. However, a tendency of lower openness towards change for 

expatriates with a temporary stay could be found. 
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6. Concluding remarks 

This thesis studied the experience with and the definition of integration of expatriates 

currently living in Denmark. Based on the literature and findings analyzed above, at this 

point some concluding remarks will firstly, sum up the main results of this thesis and, 

secondly, give recommendations for possible future research. 

 

6.1 Conclusion 

Conclusions will be made regarding two main points, firstly, the definition of integration 

and, secondly, the influence Denmark as the receiving society might have on this 

definition. 

 

6.1.1 How expatriates define integration 

According to the findings of the study, expatriates define integration as related to the 

following aspects: local language skills, a social network, acceptance and respect 

towards the local culture, compliance with the law, a job and a feeling of belonging and 

satisfaction. The findings furthermore suggest that, for expatriates, integration is a 

question of attitude and of individual choice. The expatriates clearly reject the idea that, 

in order to integrate, assimilating into the host culture could be necessary. 

 The literature could not provide a clear definition of the term integration or the 

processes that occur in cross-cultural contact. The findings of the study show that the 

term ‘adjustment’ comes closest to the expatriates’ definition. Adjustment points towards 

accommodating differences in order to achieve satisfaction whereas adaptation seems 

to imply more radical changes, ultimately leading to assimilation. Most expatriates are 

willing to change in order to integrate, however, only in superficial or practical aspects, 

aspects that they can chose themselves and aspects that they like. They do accept and 

understand the fact that the local culture is different and they are eager not to offend 

anybody. However, radical change and giving up fundamental aspects of one’s own 

culture are not defined as integration. Especially when change is imposed and affects 

one’s private domain, it is rejected. The findings furthermore suggest that changing 

towards the local culture or sticking to one’s own are not the only options; rather an 

international culture could develop too. Many of the expatriates are open to balanced 

change and to mixing cultures in a way that suits them best as an individual or as a 
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family. Similar conclusions can be drawn regarding the attitude towards the local 

language. The expatriates agree with the literature on the importance of language for 

adapting to and integrating into a new environment. However, their eagerness to learn 

the host country language does not necessarily include a willingness to step away from 

their home country language or other languages they are used to speak in their private 

domain. Hence, defining one’s own culture and the way one desires to integrate is very 

individual and about being able to make choices. 

Regarding the expatriates’ social network, the preference towards home country 

nationals, suggested in the literature, could not be confirmed; rather the opposite was 

true. Similarly, the possibility to merge ‘members of the local society’ and ‘members 

from third cultures’ into a universal ‘the others’ could clearly be rejected by the findings. 

The differences between these two groups, especially in the degree of difficulty to make 

friends with them, are too big and require a separate assessment. As the findings 

showed, most of the expatriates do want to integrate into local society rather than being 

separated. However, due to the closed circles of the Danes, which were suggested by 

the literature and confirmed by the study, some expatriates only succeeded to integrate 

into the existent expatriate society. 

The found definition does, to an extent, go in line with Berry’s acculturation 

strategy called ‘integration’. Both concepts point towards a maintenance of one’s 

cultural heritage as well as towards the establishment of contact to people with other 

cultural backgrounds than one’s own. However, the borders between integration, 

assimilation and separation seem less clear in real life than in theory. The findings 

suggest that choosing the right acculturation strategy is an individual process of finding 

an outcome most suitable and satisfying for the individual expatriate. 

 This thesis tried to build a bridge between research on temporary sojourn and 

longer term immigration of high educated foreigners by including expatriates who came 

to Denmark in order to follow their Danish partner. The findings of this study, do not 

suggest major differences between expatriates with or without a Danish partner. The 

same applies for the comparison expatriates with a more or less distant culture. Only a 

slightly lower openness towards change and towards learning the local language for 

expatriates with a temporary stay was found. 

Overall, the findings regarding the expatriates’ attitude and satisfaction as well as 

their ability to deal with the foreign environment suggest that they succeeded in 

integrating. The responsibility for this achievement seems to lie with the expatriates 
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themselves. They are the ones that have to deal with their changing situation and in 

order to do so, the right attitude is perceived as crucial. However, in accordance with 

Berry’s theory, in order for the expatriate to integrate, there exists a demand on the 

receiving society to allow for integration and support the expatriates’ efforts, for 

instance, in learning the local language and building a social network with the locals.  

 

6.1.2 Integration in Denmark 

This thesis tried to include both the individual perspective of the expatriates and the 

group perspective of the Danes as a receiving society. The findings suggest, that, in 

theory, the Danish definition and the definition given by the expatriates show many 

similarities. Both point towards language skills, job, and compliance with the law rather 

than towards assimilation. However, the expatriates seem to be influenced by the public 

and media discussion on foreigners in Denmark which displays cultural differences as a 

problem.  

Due to this existent public discussion on integration, Denmark, as receiving 

society, seems to have an influence on the expatriates’ definition of the term. Many of 

the expatriates were very opposed towards assimilation because they felt that Denmark 

tried to impose its culture on them. Hence, a pressure to assimilate creates refusals in 

the expatriates. The more influence the receiving society tries to get on the process of 

integration of the expatriates, the less they seem to be willing to take over the culture. 

Pressure seems to create refusal, with the result that expatriates then rather want to 

integrate while keeping their culture.  

Another influence of the Danish society is their characteristic of being a rather 

homogeneous and closed group. The attitude of the expatriates towards the Danes in 

general is predominantly positive and most of the expatriates show no desire to live 

separate from them. However, the reported difficulties to make closer friendships with 

the Danes seem to put this issue even more in focus when defining integration. After 

having failed to make friends with Danes, some expatriates give up, shifting their focus 

towards integrating into an expatriate society. 

For a country like Denmark, relying on the skills and knowledge of foreign 

expatriates, these findings might contribute to first ideas for possible measures that 

government and companies could take in order to help integrating and retaining 

expatriates. For example, the findings implied that contact to locals is seen as a crucial 
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support for integration. In conclusion, Danish institutions could start programs and 

initiatives bringing Danes and expatriates together more frequently and in a way that 

builds a tie between them. Companies, at the same time, could implement or extend 

programs of mentorship for foreign employees. 

Furthermore, it seems recommendable for the government to be aware that their 

political and media discussion reflects on how expatriates understand the Danish 

definition of integration. Initiatives in order to guide the discussion in a more positive 

direction and in order to make their highly skilled foreign workers feel more welcome 

might be taken.  

 

6.2 Further research possibilities 

Due to the breadth of the field of expatriation and intercultural contact, as well as the 

exploratory character of this thesis, it intended to, and could, only contribute with a small 

insight. To truly understand how expatriates in general, and different groups of 

expatriates in particular, define integration as well as to develop useful insights for 

governments and international companies in practice, the area would need to be 

studied more in-depth and from different angles. For this reason, in this last point of the 

thesis some limitations of the study and recommendations for future research will be 

made, firstly, regarding cultural aspects, secondly, regarding the individual backgrounds 

of the interviewed expatriates and, finally, regarding the inclusion of formal business 

expatriates. 

 The study had its limitations regarding the amount of cultures that met. It studied 

expatriates currently living in a single receiving country, Denmark. Hence, the 

expatriates’ answers might have been influenced by their integration process in 

Denmark and its distinct characteristics. The study is aware of and did consider the 

influence Denmark might have. However, for future research and in order to truly 

understand how Denmark’s distinct characteristics influenced the expatriates, 

comparing the results of this study with findings from another country seems highly 

recommendable. The same research in, for example, a country with a much more 

multicultural society, might deliver different insights into the concept and underlying 

processes of integration as well as the resulting definitions of the term. Similarly, 

different cultural groups could be compared when coming to Denmark. In connection to 

that, it might be interesting to measure the degree of cultural distance of these groups 
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as well as to the receiving society by means of the dimensions provided in the literature 

(see for example: Hall and Hall 1990; Trompenaars 1993; Hofstede and Hofstede 

2005). To consider the perceived cultural distance, as done in this thesis, turned out to 

be a good measure to understand the expatriates’ attitude towards the host country, but 

it is not necessarily a clear measure for cultural distance. In relation to the receiving 

society it seems furthermore relevant to note that all expatriates are currently living in 

Copenhagen and only one of them has been living in another part of Denmark before. 

So when talking about integration in Denmark, this might be influenced by Copenhagen. 

Integrating into other parts of Denmark might be different. Hence, further research is 

encouraged to compare definitions of and experience with integration in Copenhagen 

and in other parts of the country. 

Regarding the background of the interviewed expatriates it seems relevant to 

point out that all of them were fluent in English and had a rather international 

background and attitude. Many of them had experience of living in foreign countries and 

eight of them are living with a partner of a different cultural background. Hence, their 

attitude towards the contact with a foreign culture as well as making friends with host or 

third country nationals might be different to expatriates with a less international 

background. Furthermore, coming back to the characteristics of Denmark as a host, 

being fluent in English already facilitates to make first contacts with the locals without 

needing to speak their language. The majority of the Danes have quite good English 

skills, arriving in a country, however, were English skills are less common might be 

different and might have an influence on the possibilities of, or obstacles to, integration. 

Furthermore, this thesis focused on the opinions and experiences of individual 

expatriates. However, the integration of individuals might be influenced by their spouse 

and family and the processes of integration they undergo (Haour-Knipe 2001). Hence, 

further research could firstly, include spouses and other family members migrating 

together with the expatriate to study their attitude towards integration and, secondly, 

compare expatriates coming on their own or coming with the whole family. 

The present study considered differences in the intended length of stay of the 

expatriates. However, no expatriates that have been sent abroad for short term 

assignments were interviewed. As described in the study, the literature suggests that 

temporary expatriates show less desire to assimilate (e.g. Berry et al. 2002; Gudykunst 

& Kim 2003). The findings of the study showed a lack of willingness to assimilation in 

general, regardless of the length of intended they. Nevertheless, including formal 



 

81 

business expatriates, having a fixed end date of their stay, might deliver an additional 

perspective into the definition of integration. Giving this group of expatriates more 

weight might also include more of a business perspective on the topic. After having 

discussed expatriates’ definition of integration and whether and how they desire to 

integrate, future research could now take a next step in order to find practical measures 

that government and companies could take in order to help expatriates to feel integrated 

and making them want to stay. Additionally, companies could get a voice in the 

discussion in order to examine possibilities to contribute in the process of integration 

that the expatriates wish for. 
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8.1 Summary 
Although the number of well educated foreigners coming to Denmark for a job or to 

live with their Danish partner exceeds the number of more vulnerable immigrants by 

far, these expatriates lack attention and support, which is why this thesis contributed 

in giving them a voice.  

Research on cross-cultural contact and expatriation was studied intensively 

and was found to have a tendency to focus on the problems and processes that 

occur when adapting to a foreign culture, assuming that a general willingness to do 

so exists. This Master’s thesis studied expatriates currently living in Denmark in order 

to investigate how they define integration. Hence, the influence of Denmark and its 

distinct characteristics were included in the understanding of whether and how 

expatriates want to integrate into Danish society. 

 For this study, applying a qualitative, explorative approach, ten semi-

structured interviews were conducted. The interviewed expatriates were between 24 

and 51 years old, coming from nine different countries. The transcribed interviews 

were structured and analysed through qualitative content analysis.  

The findings point towards the following main conclusions: 

Firstly, integration seems to be a combination of several aspects, which are 

connected to both individual satisfaction and attitude as well as to interaction with the 

environment. Assimilating does neither seem to be perceived as necessary nor could 

a willingness be found. Superficial aspects, concerning the public domain or aspects 

perceived as enrichment for the individual might be open for change. However, 

change should be balanced and never imposed.   

Secondly, a general desire to integrate seems to exist. Most expatriates are 

eager to establish contacts to the Danish society and to learn the local language. 

However, Danes are perceived as a rather closed and homogeneous group, difficult 

to establish closer friendships with. As a result, some expatriates seem to shift 

towards integrating into an existent expatriate society instead. Nevertheless, the 

majority of the interviewed expatriates seem psychologically and socioculturally well 

adjusted. 

Finally, the current political and media debate on integration seems to colour 

the expatriates’ understanding of the Danish definition of integration. Although 

society and institutions outside this discussion do not seem to demand assimilation, 

some expatriates reported a felt pressure to ‘become Danish’. 
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For ongoing research in this field it seems highly recommendable to conduct 

similar studies in different cultural settings; to develop an understanding of how the 

expatriates’ spouse and family might influence the definition of integration and how 

the gained knowledge on the integration of expatriates could contribute to a 

successful attraction and retention of highly skilled expatriates.  
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8.2 Interview Guide 
 
*The interviews are planned to take around 45 minutes 
*Ask for permission to tape record the interview 
*Anonymity of the interviewee will be protected 
*There are no right or wrong answers! I am asking for experiences, opinions and     
  feelings! 
*Explain briefly the topic and focus of the study 
 
 
Get the interview started 

- How and why did you come to Denmark? (Own wish/decision?) 
- What expectations did you have? 
- Did you prepare yourself? How? 
- How did you experience your first weeks in Denmark/another foreign country?  

o Uncertainty about how to behave in Danish culture? Aspects that 
surprised you? 

o Stress? Homesickness? Culture Shock? Frustration? Helplessness? 
- Did you get any support? By whom? Was it what you expected? 

 
 
The definition of integration  

- As my topic is integration I would like to know, how do you define the term 
integration? What are the preconditions for you to become integrated? Who or 
what could help you to become better integrated?  

- Do you feel integrated into the Danish society?  
 
 
Who is responsible for the achievement of integration? 

- A Danish research institute developed 10 steps to successful integration. One 
of them is that you have to accept, that integration is your own problem. Do 
you agree? (“Face the fact that integration is your problem”) 

- Do you think that in order to integrate you need to change? Do you see the 
process of integration as a process inside yourself? Do you have a strong 
influence on your own integration process?  

- In how far are the society/ institutions/ workplace connected to your integration 
process? Do you expect them to help you? In what ways? Is it their 
responsibility?  

 
 
Berry’s acculturation strategies  
Integration to society 

- Would you like to become part of the host society? In what ways? 
- Do you think it is important for expats to integrate into local society? 
- Do you want to integrate? In what ways? 

Adaptation to Danish habits and values 
- Do you think foreigners should adapt to local habits? 
- How much of your own cultural habits did you give up/are you willing to give 

up in order to become part of the host society? 
- Do you find yourself taking over Danish habits? Examples? How do you feel 

about that? Is there something you refuse to adapt to? 
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- Do you think a foreigner can become completely Danish?  
Keeping of own cultural habits and values 

- Do you feel as an ambassador of our home country?  
- Do you feel pressure to defend your own ways of doing things against the 

locals? 
Contact to local society 

- Do you have contact to the locals? How big is the part of home/host/ third 
country nationals in your network here in Denmark (or other foreign countries 
you lived in)? 

- Do you learn Danish? Why? Do you think learning Danish makes a difference 
in your integration process? 

- Do you have contact with your neighbours? 
- Did you join a club? 

Separation 
- Did you join some of the many expat networks here in Denmark? For what 

reason? (e.g. meetup, worktrotter, expatindenmark, linkdenmark) 
 
 
Integration at work 

- Do you feel integrated to your workplace? 
- Do you feel as an equal part of the team? 
- Are there differences e.g. in work habits to your former workplaces in other 

countries? 
- Do you feel you had to change in order to adjust to the Danish work habits and 

in order to become a part of the team? 
 
 
Danish culture and experience in other foreign countries 

- How do you perceive the Danish culture? Are there differences/barriers to 
your own culture? Which ones? How do you deal with that? 

- For those who lived in other foreign countries: How did you integrate in other 
cultures? Was there a difference to the integration process in Denmark? 

- Do you think a foreigner in Denmark can keep his cultural value and habits 
and still become a part of Danish society? 

- Do you think Denmark is prepared for a cultural diverse society? Do you feel 
welcome in Denmark? 

 
 
Satisfaction 

- Do you miss your home country? What aspects do you miss most? 
- Can you imagine staying longer in Denmark? Longer than planned? 
- Do you feel at home in Denmark? Are you satisfied with your situation in 

Denmark? 
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8.3 Questionnaire - Example 
 
Please fill out the following questionnaire. Your answers will help me to relate my 
interviews to each other and will support my data. If you would like to remain 
anonymous, just leave the question about name and company empty. 
 
 

1. Name: 
 

2. Age: 
 

3. Gender: 
 

4. Martial status: 
 

5. Number of Children: 
 

6. Nationality/ cultural background: 
 

7. Mother tongue:  
 

8. Religion: 
 

9. Countries you lived in: 
 

10. Highest degree: 
 

11. Profession: 
 

12. Current employer: 
 

13. How long have you been working for that company in Denmark/ in another 

country? 

14. How long have you been living in Denmark?  
 

15. How long are you planning to stay in Denmark? 
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8.4 Coding agenda 
 
The following table represents the coding agenda for the qualitative content analysis by Mayring described in point 4.3. 
 
Abbreviations: DK = Denmark, expat = expatriate  
 
Category Variable (sub- categories) Definition of the Category Examples from the 

interviews for statements 
fitting into the category 

Coding rules (to limit the 
categories) 

Theme 1: the term “integration” 
a) What does 
integration mean 
for the 
interviewee? 

- Definition of the term 
- Preconditions 

/explanation 
 

The thesis aims to find 
out, how different people 
define the term integration 
for themselves. 

“For me it would be, I 
suppose, a sense of 
belonging” (I1) 
 

The first variable 
describes the pure 
definition given. The 
second variable gives a 
further explanation of 
what integration means, 
contains and what the 
preconditions are. 

b) How do we 
achieve 
integration?  

- Inner process/ own 
responsibility  

- Institutions and society 
(environment) 

Part of the definition of 
integration is the question 
of whether integration is 
something that the 
foreigner has to achieve 
on his own or whether it is 
connected to his 
environment.  

“I fully agree, it is your own 
responsibility to be 
integrated.” (I9) 
“I don’t think that it is an 
obligation or that it is 
compulsory that they have 
to do that” (I10) 

Find out who has to 
change. Who is 
responsible? This is just 
the general opinion, to 
see whether they see a 
necessity to change. 
Here we do not look at 
the actual changes the 
expat has made/ or 
processes gone through. 
(� Theme 2) 
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Theme 2: Acculturation strategies by Berry 
a) Becoming part 
of local society 

- Contact to locals 
- Contact to other 

expatriates or home 
country nationals 

- Language 

One of Berry’s dimensions 
is called “Intercultural 
contact”. This category 
follows Berry’s dimension. 
However, contact to locals 
seems a prevalent issue 
for expats, which is why 
we look at them separated 
from other expats or 
compatriots.  
The willingness to learn 
the local language seems 
to be connected to the 
interaction with the society 
and is included in this 
category. 

“Of course if I am in 
Denmark I am also 
interested in meeting 
Danes, because I don’t 
want to live in a bubble.” (I9) 
“I actually tried to avoid 
contact with Germans the 
first ten years of my stay 
here.” (I4) 
“[…] makes me wonder if I 
should really learn the 
language.” (I2) 
 
 

Here we look at the 
social network of the 
expats. Who are their 
friends? How much 
contact do they have 
and want to have to the 
local society. 
Furthermore we look at 
their attitude towards 
fellow compatriots and 
towards learning the 
local language.  

b) Maintaining own 
cultural values 

- Taking over local 
culture 

- Focus on own cultural 
values and habits 

- Patriotism 
/Ambassador feeling 

Following Berry’s 
dimension “Cultural 
maintenance”, it is to find 
out whether the expat is 
taking over (parts of) the 
host culture or whether the 
home country culture is 
kept or even getting more 
important than before.  

“[…] I consider myself as 
almost a Dane now […]” (I4) 
 “But I don’t think that I 
could actually be willing to 
change so that I can 
actually leave my own 
traditions or my own culture 
in order to be a part of 
them, I don’t think so. “ (I10) 

Looking at the expats’ 
attitude towards the local 
culture. Are they taking 
over the culture? What 
aspects? Do they keep 
on living according to 
their own values and 
traditions? 
Other than in 1b) here 
we look at the actual 
changes the expat has 
made or does not want 
to make. 
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c) Acculturation 
Strategy 

- Close to which strategy 
by Berry? 

Berry’s acculturation 
strategies are called: 
integration, assimilation, 
separation and 
marginalization. The 
expats were not directly 
asked this question. The 
findings will rather be the 
author’s interpretation of 
the overall findings. 

“I think I forced myself to 
integrate more than some of 
the other interns […]” (I2) 
“But I don’t think that I could 
actually be willing to change 
so that I can actually leave 
my own traditions or my 
own  culture in order to be a 
part of them […]” (I10) 

It is to find out whether 
Berry’s acculturation 
strategies fit to the 
interviewees attitude and 
actions. 

Theme 3: The interviewee’s individual process of integration 
a) Experiences  - First weeks in 

Denmark/ feelings/ 
Impressions 

- Culture shock? 
- Development of 

experience 
- Problems 

This category is to 
understand the 
experiences and 
processes of integration 
the interviewees went 
through. Furthermore it is 
to test whether culture 
shock was an issue for 
them. 

“I also remember being, I 
guess, shocked by the 
amount of traditions they 
have.” (I6) 
“I wouldn’t say I had a 
culture shock” (I1) 

Personal experiences 
and feelings in the first 
weeks. Collection of 
stories. 

b) Psychological 
vs. sociocultural 
processes of 
adjustment 

- Psychological 
processes  

- Sociocultural processes  
 

According to the literature 
different dimensions of 
adjustment exist. Here we 
look at Ward’s 
differentiation between 
psychological and 
sociocultural processes of 
adjustment. It is to find out 
whether the expats seem 
adjusted in terms of these 
dimensions and whether 

“[…] Denmark feels like 
such a home to me now” 
(I2) 
“I don’t think I would like to 
live here longer than 
necessary.” (I3) 
“[…] what is more similar to 
Holland in Europe as 
Denmark? (I8) 
 

For psychological 
processes look at: 
subjective well-being 
(feeling at home? 
Imagining to stay 
longer? Missing home 
country); Satisfaction; 
Attitude /accepting the 
situation? 
For sociocultural 
processes look at: ability 
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they seem to have a 
stronger focus towards 
one of the dimensions. 
This question was not 
asked specifically so the 
answer is the author’s 
impression out of the 
general findings. 

to fit into the society; 
Ability to deal with 
language, everyday 
situations; Cultural 
distance; changing 
behaviour dealing with 
the actual contact to 
environment; adjustment 
to work. 

c) Integration 
achieved? 

- (Feeling) Integrated? 
- Desire to integrate 
- Integration to 

workplace 

In order to understand the 
interviewees’ background 
and attitudes it seemed 
highly relevant to ask for 
their desire to integrate 
and how they perceive 
their actual status of 
integration into the general 
society and their 
workplace. 

“I think I am integrated but I 
don’t think I’m fully 
integrated.” (I1) 
“Yeah, totally. After three 
years I really think so.” (I10) 
 

Look at the answers to 
the responding 
questions. 

Theme 4: Integration in Denmark 
a) Destination 
Denmark 

- Reasons for coming to 
DK 

- Preparation and 
expectations 

- Comparison to 
integration in other 
foreign countries 

In order to understand the 
interviewees’ background 
and how that could 
influence their definition of 
integration it is interesting 
to look at their reasons for 
coming to DK, how they 
prepared for their stay and 
whether they have 
experience in intercultural 
contact. 

“I didn’t want to come here 
with a blind mind” (I9)  
“I didn’t even know where 
Denmark was when I chose 
it, but I did” (I2) 

Was it their own choice 
to come to Denmark? 
Look at statements 
regarding preparation 
before coming to DK, 
what were their 
expectations? 
More difficult or easier 
than in other countries? 
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b) Danish culture - Danish culture and 
perceived cultural 
distance  

- Possibilities to 
integrate/ Danish 
Acculturation strategy/ 
possibility of 
multiculturalism 

- Feeling welcome? 

According to the literature 
cultural distance might 
lead to difficulties in 
cultural contact. 
Furthermore it seems 
important to include 
Denmark as the host 
environment as the 
possibilities it offers for 
integration could influence 
the attitude towards and 
understanding of 
integration of the expats. 

“No, I think it is very similar 
to the Germanic culture, so I 
was actually not afraid of 
that.” (I7) 
“It makes me feel very 
unwelcome, very. It is 
almost as if they are trying 
as best to not let you come 
in.” (I5) 

What are the issues 
specifically connected to 
living in DK and the 
characteristics of Danish 
society? Look at 
statements mirroring 
their attitude towards 
Denmark and how they 
feel about living as a 
foreigner in DK. 
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8.5 Category system 
 
For each theme, the different categories and variables will now be analyzed deeper, with more information and statements from the 
interviews. It is important to remember that the text reproduces what the expatriates say and mirror their opinion and actions, even if 
they are not always directly quoted from the interviews. In few categories, such as ‘Close to which strategy by Berry?’, ‘Culture shock’ 
and ‘Desire to integrate’ the author’s opinion and interpretation about the foreigner can come through and is marked with square 
brackets and italics. Some questions were not asked specifically but can be interpreted by the author out of different statements (e.g. 
psychological and sociocultural adjustment). 
 
 
Interviews I1- I4 
 
Theme 1: the term “integration” 
Variables I1 (pre-test) Catherine I2 Allison I3 Emma I4 Sandra 
a) What does integration mean for the interviewee? 
Definition of the 
term 

 “For me it would be, I 
suppose, a sense of 
belonging” 
 
 
 

“I think it means 
adopting some parts of 
the culture” 

That “both parts respect 
other cultures”. 

“A very complex thing”;  
“In everyday life integration 
to me means that there do 
not come up conflicts out of 
being together with different 
cultures and living with each 
other”. 

Preconditions and 
explanation 

Learning the language 
and having local friends. 
“If I could go out in 
Copenhagen and speak 
Danish with people.” The 
language barrier is an 
obstacle for integration. 
Having a job is not 
perceived as 

Immersing yourself; For 
herself: having a job, 
taking classes at 
University of 
Copenhagen, working 
with Danes, living with 
Danes. Having a Danish 
social network and 
speaking the language. 

Trying to understand the 
Danish way of life; learning 
Danish; getting a job and 
education in DK; trying your 
best to accommodate the 
differences. However, she 
says: “I mean I try to see or 
understand the Danish way 
of life or whatever but it is a 

You have to differentiate 
between integration and 
assimilation. However, it is 
hard to define at what stage 
we talk about assimilation or 
integration. 
Different customs, ways of 
behaviour or ways of 
socializing should not be an 
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precondition for 
integration. 
Having Danish friends is 
important for integration: 
“It would just make it 
easier, I think, to be 
integrated if you have 
people who you know 
are going to be here and 
tell you things about the 
place that the others 
can’t.” 

It is further important to 
feel content and at home 
in a culture. In order to 
be able to integrate into 
a culture you need to 
feel content in that 
culture and you need to 
feel at home.  
It should be accepted 
that foreigners have their 
own opinions, wear what 
they want (e.g. 
headscarf) as long as 
they follow the law. 

bit unfair to expect me to 
become Danish in a way 
because I was raised in a 
different culture and we 
have different opinions and 
everything. Apparently most 
of the Danes here think that 
integration means that you 
have to become Danish.” 
There should be room for 
diversity. 

issue. Foreigners should not 
be asked to assimilate into 
a culture.  

b) How do we achieve integration? 
Inner process/ own 
responsibility 
 

“I think probably 90% is 
up to you to be 
integrated”. The 
foreigner has to make an 
effort to integrate, seek 
contact to locals and 
learn the language. 

It is a “two way street”. 
Says: “You can’t expect 
the culture to adapt to 
you, you need to adapt 
to it”. People need to 
follow the country’s laws. 
They should try to 
integrate and learn the 
language. 

Does not see it as her 
problem at least not 
exclusively hers. 
The foreigner has to make 
the effort to understand and 
accept the local culture. 
 
 

“It is probably also 
something that happens in 
your mind”. It is important 
not to be so oppositional 
and harsh in the attitude 
towards the Danes. Good 
idea to avoid contact with 
home country nationals at 
the beginning. 

Institutions and 
society 

It would be nice to get 
some help in the 
integration process, e.g. 
Information available in 
English, help with 
practical questions such   
as housing, 

The world is globalizing 
and everybody has to 
adjust to that. The 
society should be 
“somewhat welcoming” 
towards the foreigner. 
Everybody should have 

The society should accept 
foreigners that speak with 
an accent. It is unfair to 
expect foreigners to 
become Danes and change 
their own culture. 
The government should 

Government should not 
make “such a fuss” about 
integration. 
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understanding the law. 
Society should make an 
effort, especially in 
supporting foreigners to 
learn the language e.g. 
by not switching to 
English: “I find if I’m 
making the effort I think 
they should too.”  

same rights, wear what 
they want and can have 
own opinions.  
Expected more support 
when she arrived, 
especially from her 
workplace e.g. to find 
her a place to stay. 

give foreigners some space; 
should start treating 
foreigners the same as 
Danes (let the same laws 
apply when they pay same 
taxes). 
Foreigners need support to 
integrate (not having to do 
everything by themselves) 

Theme 2: Acculturation strategies by Berry 
a) Becoming part of local society 
Contact to locals Joined clubs, tries to talk 

to neighbours and 
people in shops, has 
some Danish friends and 
would like to have more.  
 

Lived in Danish host 
family (lot’s of contact) 
and has now Danish 
roommates (little 
contact). Goes to Yoga 
with Danes, works with 
Danes. Finds it hard to 
make friends with Danes 
(they seem not to be 
interested in making 
friends with foreigners). 
Feels like a burden 
when she has to make 
Danes speak English. 

Difficult to get in touch with 
Danes. Tried to find Danish 
friends but gave up and 
does not “bother” anymore. 
Says she is fine with her 
foreign friends. Has at least 
one Danish friend she gets 
along well with. Feels 
comfortable with her Danish 
boyfriend’s family (they 
don’t see her as foreigner) 

Her circle of friends is 
Danish for the very biggest 
part. Had intense contact to 
locals from the beginning. 
Member of different clubs. 
Works with Danes. Always 
felt good about socializing 
with Danes. 
Speaks very positive about 
her Danish husband’s family 
and how they support her. 

Contact to other 
expatriates or 
home country 
nationals 

Joined a meet-up group 
to meet other expats in 
the very first week in 
Denmark. Network is 
mostly international. No 
deeper friendships with 

Met most of her friends 
in Danish class. Her 
expat friends make her 
feel comfortable. 
Frequent contact to 
home country nationals 

Mostly foreign friends (e.g. 
from Danish class or other 
expat bloggers). Easier to 
share her 
problems/experiences with 
them and get her – often 

Avoided contact with home 
country nationals for the first 
10 years. Now she does 
have some contacts with 
Germans but it does not 
have a high priority for her. 
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other home country 
nationals. Feels 
basically good with both 
other expats and locals. 
Would prefer locals but 
sometimes feels as a 
burden. 
 

through work, however 
she does not actively 
seek contact to home 
country nationals. Likes 
the diversity. Perceives it 
as easier being around 
other expats. Joined 
expat networks to meet 
foreigners (as well as 
Danes). 

negative – feelings out. 
Good to see that there are 
other people who feel the 
same way. Has only 1 
Indonesian friend and that 
only since recently. Home 
country nationals can 
understand many things 
even better but it does not 
seem to be a must for her. 

Does not seek those 
contacts. Her German 
family provides enough 
German contacts for her.  

Language 
 
 

Tries to learn Danish 
and to use it in everyday 
situations. 

Took language classes. 
Uses Danish mostly for 
fun. Feels more 
comfortable when being 
able to understand. As 
her stay is temporary 
she wonders if she 
should really make the 
effort to learn it. 

Learned Danish; feels that it 
improved her situation and 
the contact with the Danes. 
Does still have unpleasant 
situations with it (e.g. clients 
at work want to speak to 
somebody who speaks 
better Danish than her) 

Studied Scandinavian 
languages; Spoke Danish 
before she arrived; says 
that this helped her to 
socialize; Works as an 
interpreter and Danish 
language teacher now.  

b) Maintaining own cultural values 
Taking over local 
culture 
 
 
 
 

She adapted to, e.g. 
using bike for 
transportation, Danish 
lunch time and dress 
code. Overall she does 
not feel as if she 
changed a lot. 

Adapted to aspects of 
the culture that she liked 
and is not sure whether 
she would have adapted 
otherwise. Adapted to 
transportation, cooking 
culture. Had to get used 
to opening hours. Saves 
water because she 
knows that Danes find it 
important. Became more 

Becoming more direct when 
talking because it is easier 
to communicate with Danes 
that way. Says that she had 
to adapt in a mayor way 
because of all the 
differences but on the other 
hand she says that she 
does not (want to) change. 
She basically tries to 
understand but not to 

Considers herself as 
“almost a Dane now”. 
Took over some Danish 
values and habits, e.g. the 
way Danes organize their 
social life; being part of a 
club. Also because she was 
rather young when she 
arrived. Some parts of the 
German mentality feel alien 
to her now. Sent her 
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forward and direct (like 
the Danes are). 

change. children to a Danish school. 
Says that it is possible for a 
foreigner to become Danish 
when one is still young 
enough. 

Focus on own 
cultural values and 
habits 
 
 
 
 

Wants to be “an Irish 
person living happily in 
Denmark”. Seeks 
contact to home culture 
through sports and pubs. 
Still behaves according 
to the values she was 
brought up with (e.g. 
standing up in bus for 
older people) 

Not willing to adapt to all 
aspects of the culture, 
e.g. drinking culture. 
Misses being able to go 
out for dinner. Still keeps 
her own way to 
approach foreigners. 
 

Does not want to become 
Danish. Her culture is 
deeply rooted in her mind 
by how she was raised. 
Says: “I mean this is the 
software that has been 
planted in my head for the 
27 years of my life. I cannot 
just switch that”.  
Is not going to eat ‘rugbrød’ 
just because Danes do. 

Does not want to adapt to 
‘Janteloven’, not to the 
“exaggerated way of 
levelling things”. Her view 
on and judgment of 
foreigners is still pretty 
German. No desire to 
change her passport to a 
Danish one. Still feels her 
German identity, is proud of 
her country and family. Her 
children learn German and 
about German culture 
because it is an enrichment, 
not because it is very 
important for her personally. 
Some German traditions but 
more regarding Christmas, 
Easter etc. 

Patriotism 
/Ambassador 
feeling 
 
 
 
 

Feeling proud of home 
country. Defends home 
country and agrees that 
she sometimes has an 
ambassador feeling.  “I 
hate it when Danish 
people say that they 

Defends Americans in 
some instances. Tries to 
make people understand 
that not all Americans 
are the same (e.g. living 
in “American bubble”, 
overconsumption). Also 

Wants people to know that 
Bali is part of Indonesia. 

The older she gets the more 
interested she is in German 
culture, architecture, etc. 
Does not feel a need to 
defend that towards 
anybody. 
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have heard something 
about the Irish on the 
news and I’m like ‘No it’s 
not true’ even though it 
might be (laughs)”. 

makes fun of the 
stereotypes herself. Has 
to defend her interests 
and goals against her 
Danish boss. 

Close to which 
strategy by Berry? 
[authors 
interpretation] 

[Integration?] [Integration with a bit of 
separation?] 

[Integration with a bit of 
separation? (Does not 
bother having Danish 
friends anymore)] 

[Integration] 

Theme 3: The interviewee’s individual process of integration 
a) Experiences 
First weeks in 
Denmark/ feelings/ 
Impressions 
 
 
 
 

Felt “overwhelmed” and 
a bit lonely. Felt slightly 
annoyed by rudeness of 
Danes, took it 
personally. 

1st stay: Moved into a 
family’s home and felt 
very welcomed. 2nd stay: 
Moved to Copenhagen 
and felt overwhelmed by 
living in a city, having 
first job, hearing different 
languages. Found it 
difficult to deal with the 
way people approach 
you and communicate. 

Copenhagen felt like a small 
city with not many people 
on the streets. Had 
“unpleasant episodes” with 
locals because of her 
appearance. Danes were 
perceived as rude and left 
without a word when 
discovering that she did not 
speak Danish. 

Noticed certain differences 
between the cultures but 
found that normal and not 
especially problematic. 

Culture shock? In her opinion, she did 
not have a culture 
shock.  

More in a positive way: 
was shocked how similar 
she was to her host 
sister. Would have 
expected lot’s of 
differences because of 
different cultural 
background. 
She had a little culture 

[Is familiar with the stages 
of culture shock]. Had a 
tourist/honeymoon phase at 
the beginning. No strong 
opinion at first, after a few 
month� ‘reality’; negative, 
DK was not what she 
imagined. 

[No. No difficulties, no 
homesickness, no insecurity 
etc.] 
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shock because she 
moved from living on the 
country side in the US to 
a big city in DK; taking 
public transportation, 
hearing different 
languages. 

Development of 
feelings 
 
 
 
 

Felt better after a few 
weeks and when first 
social contacts (to other 
expats as well as Danes; 
expat meetup, Hockey 
club) were made. 

1st stay: Host sister 
helped to integrate. 2nd 
stay: Found it hard to get 
to know Danes and felt 
more comfortable when 
she met other expats in 
Danish class. Got used 
to how people 
communicate. 

Got slightly better when she 
learned to speak Danish. 
Danish boyfriend helped to 
settle down. 

Kept on having positive 
experiences. Was easy for 
her to socialize with Danes 
from the beginning. Never 
felt as an outsider. 

Problems? 
 

More of a practical kind 
regarding housing, 
finding her way around. 

Practical problems like 
housing and getting into 
Danish classes. 

[Does not mention any 
practical problems.]  

Did not have any problems. 

b) Psychological vs. sociocultural processes of adjustment 
Psychological 
processes [the 
author’s 
interpretation out 
of the expats’ 
statements] 
 

Feels quite at home, 
annoyed of little things, 
but in general very 
positive about Denmark 
and the Danes. Does not 
want to move away 
soon. 
 

Basically she feels good 
about being in Denmark. 
“Denmark feels like such 
a home to me now”. But 
she misses family and 
friends. She misses how 
open everybody is in the 
States, misses 
conversations. 
Extended her stay for 4 
months. 

The decision about coming 
to DK was quite hard, but 
she saw it as an adventure. 
Misses the food from her 
home country but is not 
really homesick. Says she 
feels at home because her 
boyfriend and pets are in 
DK. 
Says herself that she is 
“bitching” about DK. Does 

Feels almost Danish; 
Cannot imagine retiring in 
Germany; DK is her home 
and she is satisfied with her 
situation. 
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Could imagine coming 
back to Denmark one 
day. 

not agree with the 
government. “I don’t think I 
would like to live here 
longer than necessary”. 
Could not imagine raising 
her kids in DK.  

Sociocultural 
processes  
[the author’s 
interpretation out 
of the expats’ 
statements] 
 

Is experienced in cross-
cultural contact, low felt 
cultural distance, seeks 
contact to locals, and is 
learning the language. 
Joins Danish sports 
clubs. Feels integrated 
into her team at work. 

Has some contact to 
locals, but hard to find 
Danish friends.  
Learns the language 
only to an extent and 
mostly for fun. 
Uncomfortable in certain 
situations with Danes 
e.g. at Yoga. Got used 
to the culture and does 
not see major barriers to 
her own culture. 

Quite big cultural distance; 
Does not like Danish 
culture; Does not “bother” 
finding Danish friends 
anymore; Does not feel 
integrated at her job, wants 
to quit. 
Leaned the language. 
 
 
 
 

Fluent Danish; Danish 
friends and family; low 
perceived cultural distance; 
Adjustment at all levels. 

c) Integration achieved? 
(Feeling) 
Integrated? 
 

“I think I am integrated 
but I don’t think I am fully 
integrated. I’m not fluent 
in Danish and people 
still switch back to 
English when I try to 
speak Danish with them. 
And I do have some 
Danish friends, but still 
the majority of my 
friends are from other 
countries…”. Feels that 

Lacks Danish social 
network to some extend. 
However her best friend 
is her Danish host sister. 
Felt more integrated 
when living in host 
family. However feels 
more integrated than her 
American friends who all 
live together. Speaks 
Danish mostly for fun. 
Feels integrated into her 

Feels a bit negative about 
her experiences with 
Danes. Considers herself as 
“integrated as much as I 
could”. 

[Yes. Considers herself “as 
almost a Dane now”; Has a 
Danish social network, felt 
integrated in the society 
almost from the start.] 
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she still misses 
language skills, doesn’t 
have enough Danish 
friends yet. In Danish 
groups she sometimes 
feels boring or as a 
burden because of the 
language barrier.  

circle of expat friends. 

Desire to 
integrate? 
[author’s 
interpretation in 
some cases] 

[She defines it as 
speaking the language 
and having contact to 
the locals. As she is 
following these goals, 
the desire to integrate 
seems to be there.] 

Tried to force herself to 
integrate e.g. through 
living with Danes. Would 
like to have more 
contacts to Danes but it 
seems to be difficult.  

Trying to understand and 
accept differences. “It is 
their country after all”, Tries 
her best (e.g. learning the 
language) but does not 
want to become Danish. 

[Yes. In order to get 
integrated she even avoided 
contact to home country 
nationals.] 
Regarding the stay in 
Belgium she says: “I think it 
was such a short period that 
I never felt the need to 
integrate into, for instance, 
the Belgian society as such 
because a year passes very 
quickly 

Integration to 
workplace 
 
 
 
 

Feels integrated in terms 
of her closer team. With 
the rest of the 
colleagues she feels that 
she is sometimes 
loosing the conversation. 

Sees a separation 
between American 
interns and Danish staff. 
She reasons that with 
age and wage 
differences but also with 
different interests. Had 
to get used to the way 
her Danish boss 
communicates. 

Does not feel integrated in 
the work team; is the only 
foreigner working there, 
“very homogeneous” crowd. 
Does not like the working 
culture; not professional 
enough in her eyes. Some 
colleagues are nice and 
helpful, others she cannot 
talk to at all (colleagues are 
also older and working there  

Feels integrated at work. 
“Multi-ethnic environment” 
where foreigners are 
considered as strength for 
the system. No issues with 
integration. 
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for a long time) 

Theme 4: Integration in Denmark 
a) Destination Denmark 
Reasons for 
coming to 
Denmark 

She has been offered a 
job in Denmark and 
“wanted to try something 
new”. 

Practical reasons: study 
a semester abroad, 
possibility to study 
science, live with a host 
family, not having to 
learn the local language. 
Found it sounded “pretty 
cool”. It was also her 
own decision to come to 
DK a second time as an 
intern. 

Danish boyfriend; Doing a 
Master (education). Wasn’t 
sure if boyfriend could have 
adapted to Indonesia. 

Scholarship for one year 
studies in DK, Student of 
Scandinavian language, 
Danish was main language; 
Came back later for doing 
an interpreters degree, then 
met her husband and 
stayed. 

Preparation and 
expectations 

Not much. Perceived the 
culture as similar to the 
home culture. Had 
expectations about the 
weather. Heard that 
Danes are supposed to 
be quite similar to the 
Irish. Had experience in 
living abroad so she 
expected it to be a bit 
difficult at the beginning. 

“I didn’t even know 
where Denmark was 
when I chose it, but I 
did”. Read informational 
package from Danish 
Institute for Study 
Abroad. Had 
expectations about the 
climate and knew about 
the drinking culture. 

No real preparation; Knew 
some things about 
Badminton in DK, foreign 
policies, press. Quite a hard 
decision to follow boyfriend 
to DK. No expectations 
about the people. 

Knew a lot about the culture 
and language through her 
studies. 



 

Appendix                                                                                                                                                                                                                                             21 

Comparison to 
integration in other 
countries 

Although she had more 
contacts in the USA she 
got more homesick there 
and feels more at home 
in Denmark. She 
explains that with the 
shorter geographical and 
cultural distance of 
Denmark to her home 
country. 
Friends in US were 
mostly internationals, not 
many locals because 
they were a big group of 
international interns. 
Work culture is different 
in the US and DK, better 
in DK. Colleagues are 
more helpful in DK and it 
is the quality of the work 
that counts, not how 
many hours you sit in 
the office. 
 
 
 
 
 
 
 
 

[No previous experience 
of living in foreign 
countries.] 

Only experience in 
Singapore, which was no 
problem whatsoever 
because the culture is so 
close and there are so 
many Indonesians living 
there. 

1 year in France; was rather 
young and very 
Francophile, did not 
consider anything a 
problem. 
1 year Belgium with her 
husband; spoke French in 
Flemish part and was 
therefore occupied with the 
Belgium internal problem of 
integration. Lived as 
“Danes” in Belgium. Due to 
the short stay, integration 
was not really considered 
necessary. 
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b) Danish culture 
Danish culture and 
perceived cultural 
distance 

Low perceived cultural 
distance. Danish culture 
having a focus on 
socializing and going out 
drinking. Denmark is a 
good place to have 
children, good place to 
work, good working 
culture, emphasis on 
school and education. 
Making a new Danish 
friend is a little difficult 
as they have closed 
networks, are perceived 
as a bit prejudice but 
she gets on with them 
well. Unless you get to 
know the people better 
they are a bit ruder, 
especially than the Irish. 

Does not see many 
barriers between the 
cultures, just general 
differences. Practical 
things like transport and 
opening hours. Different 
ways to approach 
foreigners and to 
communicate. Danes 
drink a lot. Difficult to 
make friends with Danes 
and Danish colleagues. 

Finds Danes rude 
sometimes; has some 
negative feelings about how 
Danes act towards her (as a 
foreigner) but says it’s not 
all of them and there are 
people like that in every 
country. Says that spouses 
of expats are more open 
towards foreigners than 
“ordinary Danes”. Difficult to 
get in touch with Danes. No 
barriers but big differences 
between the cultures: “I 
mean there is a major 
adaptation that I had to do 
to….because I’m coming 
from a totally different 
culture, but that doesn’t 
mean that it is impossible. It 
is possible, but yeah, you 
just have to work harder.” 
Does not like Danish culture 
(e.g. kids+alcohol). 

Low perceived cultural 
distance. 
Homogeneous society: 
“…the fact that the Danes 
speak so much about it 
[integration] and they 
consider this to be a 
problem has got to do with 
the fact that the society is 
so homogeneous in 
Denmark.” 

Possibilities to 
integrate/  Danish 
Acculturation 
strategy/ 
multiculturalism 
 

For I1 it depends on 
your cultural background 
whether you will be able 
to integrate in DK. 
Perceives Danes (as 
many other nationalities) 

Not a very multicultural 
attitude because of the 
way immigrants (e.g. 
from Iraq) are treated 
and because of some 
almost racist comments 

Feels like Danes do not 
tolerate people who are 
different; no room for 
diversity (want foreigners to 
change, to become Danish); 
Dansk Folkeparti are 

Does not consider the 
political development as 
very “favourable towards 
foreigners”. Danish 
discussion about foreigners 
is “exaggerated and 
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as a bit prejudice. in discussions she had. 
Danes need to accept 
that the world is 
globalizing. 

“paranoid”; Danish 
government is trying to 
prevent that more foreigners 
come in. The government is 
“silly” and “ridiculous” and it 
is getting worse every year. 

hysterical” considering the 
small number of foreigners 
compared to other 
countries. Right wing 
government uses the topic 
of integration in an 
aggressive way to get 
popularity. 
Experienced help and 
support ‘although’ she is 
German.  

Feeling welcome? Has never felt 
unwelcome in Denmark.  

Some issues with the 
commune and other 
services made her feel 
that people did not want 
her here. At work when 
she invited colleagues to 
dinner and they declined 
she did not feel 
welcome.  

Not by the Danes in general 
but by her Danish 
boyfriend’s family. They are 
very welcoming and don’t 
see her as a foreigner. 

Felt very welcomed by 
everybody (institutions, 
people her age). Expected a 
reserved attitude towards 
Germans but did not 
experience any. 

 
 
 
Interviews I5-I8 
Theme 1: the term “integration” 
Variables I5 Mai I6 Mary-Ann I7 Klaus I8 Alexander 
a) What does integration mean for the interviewee? 
Definition of the 
term 

Understanding a culture 
and learning the 
language [no quotation] 

To settle in/ to feel at 
home in the Danish 
culture [answers in 
Danish: “at leve sig ind i 

“You have to define the 
place by the people who live 
there and it is not the other 
way around” 

“…for me it is very limited 
what I do. I try to speak 
the language […] and of 
course I comply with all 
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den Danske kultur”]   
“to become and be and 
live a part of the Danish 
culture, adopt that and 
accept it” 

the rules.” 

Preconditions and 
explanation 

“Integration is not about 
forcefully just paving a 
culture on someone 
else. It doesn’t work that 
way”. Living in another 
culture does not mean 
having to stop being the 
person you have been 
your whole life or stop 
speaking your native 
language in your own 
home. 

It does involve the cultural 
aspects, not just living in 
the country. “But I think, to 
clarify, I don’t believe that 
a person should give up in 
any shape or form any 
part of their national 
identity to become 
integrated in another 
country.” Understanding 
and speaking the 
language, learning about 
the culture and accepting 
some parts of the culture. 

It seems that in DK you 
have to integrate into their 
traditions and that is not 
necessarily what foreigners 
want; they don’t necessarily 
want to change their 
traditions. 
“There is a difference 
between blending in and 
being asked to blend in […] 
asked to change, to be 
more conform” 
Europe: culture has been 
defined over thousands of 
years; you are expected to 
integrate into that culture. 
US: no expectations.  
We should understand 
ourselves as members of a 
globalized world, not as 
members of a certain 
country. 
 
 
 
 

He does not more to 
integrate than complying 
with the law and learning 
the language. He says 
that apart from that he 
doesn’t integrate and 
gives the example that he 
does not have many 
Danish friends. 
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b) How do we achieve integration? 
Inner process/ 
own 
responsibility 
 

Integration “has to be an 
individual effort, mostly for 
the individual’s own 
comfort”. Foreigners 
should try to understand 
the culture and accept it. 
Integration “can never be 
forced from outside. I think 
integration has to come 
from the inside”. You don’t 
have to agree with the 
culture but you should be 
open and accept it. 

Most of it happens within 
yourself. 

[It seems as if he says that it 
should not be necessary to 
change.] In the U.S. nobody 
asked him to change. 

Asked himself whether 
he should integrate more 
in order to make the 
Danes open up more but 
he thinks that the society 
is too closed anyway. 
But in his opinion it 
depends on the 
foreigner to get 
integrated; e.g. by 
joining a sports club: “I 
think if you really want 
there is always a 
possibility to integrate.” 
Foreigners also get 
support to learn the 
language so it is up to 
them how much they 
want to integrate. 

Institutions and 
society 

The society should be 
more open and 
understand that the 
foreigners are trying their 
best to get into the culture. 
They should appreciate 
that instead of putting 
them down. Society needs 
to support integration by 
not being judgmental. The 
government should treat 

It can only happen within 
yourself if the society and 
the institutions are open to 
foreigners and accept and 
understand them. Gives 
an example to show that 
integration might be easier 
in Copenhagen than in 
Jutland.  
Did not expect support 
from anyone but her 

Needs to allow the foreigner 
to integrate; needs to 
welcome the foreigner. 

In his opinion there is 
enough help available 
from the institutions; 
everything is easily 
accessible and they 
don’t give foreigners a 
hard time. 
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foreigners equally; give 
foreigners the same rights 
(not necessarily the right 
to vote but basic things). It 
should not dictate things, 
e.g. where the foreigner 
has to live. 

husband. 

Theme 2: Acculturation strategies by Berry 
a) Becoming part of local society 
Contact to locals Has some close Danish 

friends that she already 
met in India. Feels very 
comfortable being with 
them. Is quite comfortable 
being with her Danish in-
laws. Except that some of 
them are pushing her too 
hard to learn Danish. No 
exposure to Danish 
colleagues or institutions 
yet. 

Has some good Danish 
friends. However, she 
lacks history with them 
and therefore sometimes 
feels a bit outside of the 
discussion. 

Wants contact with Danish 
society.  
Kids are good for getting in 
contact with Danes (other 
kids’ parents). Has many 
Danish friends because of the 
kids. 

[Not much contact to 
Danes. Works with 
Danes but no closer 
connections to them.] 

Contact to other 
expatriates or 
home country 
nationals 

Has some expat friends. 
They found her through 
her blog when she was 
still living in India. If she 
wouldn’t have met them 
that way she might have 
tried to find some through 
an expat forum. Expat 
friends are good to 
discuss problems and 

Friends from language 
school. Some very good 
expat friends. Sad that 
they often leave after a 
while. Does not actively 
seek foreigners as friends. 
Was in an expat network 
at the beginning but found 
that they were too 
negative towards DK.  

Not many expat friends. 
Germans “don’t stick”. He has 
always been very 
international. There is no 
difference for him having 
Danish friends or other 
nationalities. Wife joined 
expat network. 

Mostly Latin-American 
friends (wife is from 
Bolivia); That goes 
better with the couple’s 
mentality. “…easier to 
make contact with Latin 
people than with 
Danish”. He feels “pretty 
comfortable in the 
environment that I am in” 
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cultural differences. No 
need to have Indian 
friends.  

Has 2 Australian friends. 
There is “something 
special about being with 
Australians”. 

(Latin community) 
No Dutch friends in DK; 
not important. 
No expat meetups. 

Language 
 
 

Started learning Danish 
even before she arrived in 
DK; Mostly for practical 
reasons (e.g. shopping). 
Wants to understand what 
people talk about and feel 
comfortable. Does not 
want to be separated from 
society through language 
problems. Is annoyed 
about the question of 
when she will be perfect in 
Danish and about people 
who make her repeat 
words. Very open towards 
learning but not sure 
whether she will ever 
speak Danish at home. 

Learned Danish and 
wanted to learn it fast from 
the beginning. Important 
to understand the 
conversations in order not 
to get isolated and in order 
to get to know her 
husband better. 
Spoke Danish at home but 
speaks English with 
children now. Speaks 
Danish at work. 

Learning the language makes 
you feel better. It can be a 
barrier. But English is also 
good and many Danes 
appreciate the change to 
speak English with them. 

Speaks Danish on a 
“reasonable level”.  
At works he speaks 
mostly English. 
Thinks it is impossible 
for a foreigner to speak 
perfect Danish. 

b) Maintaining own cultural values 
Taking over local 
culture 
 
 
 
 

Willing to change daily 
habits (not values) also 
because she feels she 
does not have much 
choice. Willing to learn 
about the culture but does 
not want to get anything 
dictated. It is okay to, for 

Got used to the way 
Danes celebrate. 
Understands and accepts 
those traditions. Does not 
say NO, participates in 
everything but decides for 
herself and with her 
husband which traditions 

Eating ‘smørrebrød’ at home. 
It would be completely fine for 
him if his children want to 
speak mostly Danish or would 
ask for Danish food at home. 
However he does not make 
an effort to teach the children 
Danish (they will learn it 

Participating in Danish 
festivities like ‘St. Hans’ 
or the Christmas beer 
season. 
No desire to ‘become 
Danish’. 
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example, celebrate 
Christmas for her, but it 
might be with Indian food. 
Anyway she feels like it is 
not possible to become 
Danish enough for the 
Danes. 

she wants to take over 
into her own home. Cooks 
some Danish meals. 
Adopted some Danish 
traditions and started 
liking them and seeing 
them as special. Mixing 
traditions at home. Tried 
to make an effort where 
she thought it was for 
important for her husband 
and his family than for 
herself. 

themselves anyway). 

Focus on own 
cultural values 
and habits 
 
 
 
 

Wants a balance/ a “mix 
and match” of the cultures 
for her family; what suits 
them best. (e.g. Danish 
Christmas and then a 
traditional Indian 
celebration for the 
balance). Wants to keep 
her culture and language 
(speak English at home). 
Does not want to become 
Danish. Keeps a blog 
about Danish culture “so 
that I never get so 
integrated that I forget 
there was another life”; 
Afraid of loosing Indian 
roots and culture because 

It is important for her to 
mix traditions. She 
changed her husbands 
eating habits. Says that 
she has different ways of 
doing things and her in-
laws had to get used to it 
� some things she wants 
to do her way. Realized 
that she prefers speaking 
English with her children. 
Not a conscious decision. 
Prefers ‘mummy’ over 
‘mor’. Speaks with 
stronger Australian 
accent, wants children to 
get to know Australian 
stories and games and to 

Wants to keep his own 
identity and own history. 
Wants to be himself and does 
not want to change his ways. 
Feels like an American but 
also as a member of a global 
world. Speaks English with 
his wife and some German 
with the kids. Kids go to 
German kindergarten.  
They have “international” 
cultural traditions at home. 
Wants his kids to be 
members of the world, not 
necessarily of a certain 
country. 

Has been living outside 
of Holland many years. 
[Does not seem very 
focused on Holland], 
does not miss the 
country or speaking the 
language. 
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they seem more 
interesting to her. This is 
not about identity or 
values; about having a 
choice. Keeping the things 
that make her what she is. 

be close to her own 
culture. Wants them to 
spend some time in 
Australia. Does not like 
the Danish formality 
around eating and rejects 
that in her own home. 

Patriotism 
/Ambassador 
feeling 
 
 
 
 

Celebrates tribal festivals 
in order not to forget 
where she comes from 
(would have not done that 
in India). No need to 
defend that amongst her 
peer group. 

Australia does not feature 
much in the news. No 
need to defend anything. 
Speaks with stronger 
Australian accent now 
(with her kids) 

No ambassador feeling 
(maybe ambassador of a new 
generation of global people). 
Too “arrogant” to feel he 
would have to defend his 
ways. 

Does not feel provoked. 
Makes jokes about 
Holland and football. 

Close to which 
strategy by 
Berry? [authors 
interpretation] 

[Integration. Wants neither 
assimilation nor 
separation.] 

[Integration. Wants neither 
assimilation nor 
separation.] 

[Integration. Wants contact 
and to “blend in” but does not 
want to assimilate.] 

[Separation? Something 
between Integration and 
separation. Does follow 
festivities but has little 
contact to the Danes.] 

Theme 3: The interviewee’s individual process of integration 
a) Experiences 
First weeks in 
Denmark/ 
feelings/ 
Impressions 
 
 
 
 

When she came for a visit 
and still today people are 
only interested in her 
speaking perfect Danish 
but not in her personality. 

Thought that she needs to 
learn Danish and fast. Felt 
isolated from some 
conversations. Found it 
dark. Was “shocked by the 
amount of traditions they 
have”. Every event was 
steeped in traditions. 

Everything was very 
expensive.  
He has almost forgotten how 
strange the first year was.  
Got an apartment from a post 
doc student for a few weeks.  
No ‘feel-good lady’ at the 
university to welcome him. In 
the US he was welcomed with 
pride; at the Danish university 

Only mentions 
paperwork and finding a 
place to live. No 
problems or major 
obstacles because he 
sees it as an “easy step” 
to move from Holland to 
DK. 
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people at the reception did 
not even seem to know he 
exists. “Not very forthcoming”. 

Culture shock? Does not call it culture 
shock but mentions little 
cultural problems that she 
had and still has. 

“Shocked” by the 
traditions; First year after 
she got married was very 
hard. Things were getting 
serious also within the 
family. Had summer 
depressions and lacked 
friends. 

[No culture shock ]  [No culture shock ] 

Development of 
feelings 
 
 
 
 

[Is still in the arrival phase] Got used to the traditions 
after organizing many 
family celebrations. Her 
husband supported her a 
lot and helped her to find 
her way around, get 
integrated and settled. 

[Did not mention anything] [Did not mention 
anything] 

Problems? 
 

[Is still in the arrival phase] No major problems. Just 
had to get used to finding 
her way around and 
understanding the Danish 
traditions. 

[Did not mention anything] “There have not been 
real, major obstacles” 

b) Psychological vs. sociocultural processes of adjustment 
Psychological 
processes [the 
author’s 
interpretation out 
of the expats’ 
statements] 
 

[Remember: only in DK for 
little time yet] Mostly 
writes humorous and good 
things about DK in her 
blog. Is positive about how 
taxes are used to improve 
DK (e.g. streets). Mostly 

Has chosen to live in DK 
with a Dane � she is 
much more positive about 
it than other expats she 
met. Misses some aspects 
about Australia but is 
conscious and positive 

Says that he feels completely 
fine living in DK but also says 
that he would be perfectly fine 
living anywhere in the world. 
His home is where his family 
lives and he does not care 
where that is. He has always 

Does not miss home 
country or language. 
Does “not dislike” DK 
but it does not offer 
what he wants (career 
possibilities, interesting 
culture, landscape, 
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having a good time in DK 
so far. Does not feel at 
home yet - lacks friends 
and knowledge of the city 
and a job. Has problems 
with the governments 
integration policies and 
the way Danes treat 
foreigners [strong opinion 
about Danes and 
integration although just 
arrived?] 

about her own choice. 
Without children she could 
“easily live in DK for the 
rest of“ her life. But with 
children the desire to live 
in Australia becomes 
stronger. They have not 
chosen DK forever but 
they are still good in DK 
and there is no rush to 
leave. Uses a lot of 
Danish words when 
speaking English. 

been an international person. 
No strong complaints about 
DK. 
Says he has a permanent 
position and therefore no 
reason to leave. Education 
costs are lower in DK and 
retirement is cared for, � 
positive. Could not imagine 
being buried in US. In DK it is 
more similar to Germany. 
  

mentality). Could not 
imagine staying in DK 
forever. Seems to be 
accepting his situation 
in DK but only 
temporarily. For now he 
feels at home. 

Sociocultural 
processes  
[the author’s 
interpretation out 
of the expats’ 
statements] 
 

Eager to learn the 
language; accepting the 
culture. Quite big cultural 
differences. Has some 
Danish friends. No 
exposure to many other 
locals yet. 

Sees a lot of differences in 
the culture but learned to 
accept them and 
participates. Speaks 
Danish and found some 
Danish friends. Works with 
Danes and feels 
integrated at work. Spoke 
Danish at home before the 
children came. 

Low perceived cultural 
distance to German culture. 
Understands social protocols. 
American culture is quite 
different (e.g. “can do” 
attitude, ambition, relations to 
colleagues etc). Integrated 
into workplace, contact to 
society, learned the language. 
 
 

Not very much 
connected with the host 
society. 
Learned the language. 
Perceived cultural 
distance is low. 
Work: feels that Danes 
are preferred and have 
better career 
possibilities. 

c) Integration achieved? 
(Feeling) 
Integrated? 
 

Just arrived. Not enough 
friends yet, no job yet. Too 
early for feeling integrated. 

[Has not been asked this 
specific question. 
However as she defines 
integration as adopting 
and accepting the culture, 
and this is what she does, 

Yes. But, as he says, also 
because he is ‘arrogant’ 
enough to define the place 
where he is living. 

[According to his 
definition: yes.] 
But he says that a 
foreigner can get into the 
Danish society to a 
certain level and people 
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she seems to feel 
integrated.] 

are nice, but “you will 
never be a Dane.” 

Desire to 
integrate?  
[author’s 
interpretation in 
some cases] 
 
 

Attempts to learn the 
language (started before 
anyone pressured her) 
and to get to know the 
culture, also in order to 
feel comfortable. Came 
with an open mind. Would 
like to find a job where the 
chances for learning 
Danish are good; maybe 
go to school to interact 
with a lot of people and 
find real friends. 

[Seems to have a desire 
to integrate: Participates in 
Danish traditions and eats 
Danish food although she 
does not always like it. 
Wanted to learn Danish 
fast in order not to be 
isolated. Asked her 
husband how to behave 
and what to wear in order 
not to offend anybody and 
to make an effort.] 

To the question in what ways 
he would like to integrate he 
says: “I don’t actually…I just 
want to be myself” and “I 
don’t want to change my 
ways.” But later he says, he 
always tries to “integrate” and 
“blend in” among the people. 

Inside his limited 
definition of integration: 
yes (e.g. he always tries 
to learn a bit of the 
language if he spends 
longer time in a foreign 
country), but not more 
than that. He does not 
feel the need to integrate 
more because he feels 
comfortable in the Latin 
community in DK. He is 
not really interested in 
the Danish culture. 

Integration to 
workplace 
 
 
 
 

[No job in DK yet. (self 
employed with her 
company in India)] 

People at work are very 
accepting. No problems to 
integrate into working 
culture because she likes 
it very much. No major 
differences. People at 
work think they are very 
international because they 
speak English but she 
finds them very Danish. 

Everything is in English, 
students come mostly from 
abroad, he has a rather high 
post in the university � no 
issues. However, many 
foreigners seem to leave 
soon after they arrived (e.g. 
German with wife from 
Singapore) 
Does the American way of 
teaching and there are no 
complaints.  
 
 
 

Quite international 
workplace, but mostly 
Danish colleagues. 
Feels like a part of the 
team but says that 
Danes are preferred and 
get better career 
possibilities. 
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Theme 4: Integration in Denmark 
a) Destination Denmark 
Reasons for 
coming to 
Denmark 

Danish husband; India 
would have been first 
choice, but her husband 
would have had less 
working opportunities in 
India and their combined 
income would have been 
lower � economical and 
practical reasons. Better 
possibilities for 
maternity/paternity leave 
in DK.  

Danish boyfriend (now 
husband). Came with 
‘working holiday visa’ for 1 
year. Discussed options 
and decided that DK 
would be best for them. 

Friends started a university 
and asked him to join.  
American wife wanted to live 
in Europe for a while. 
Says: “I actually did not move 
to Denmark, I moved to 
Europe” 

The “only reason” he 
came was that his wife’s 
daughter already lived in 
DK.  
He got 4 job offers inside 
his company, all in 
foreign countries. He 
only chose DK because 
of the daughter. Without 
her he would have 
chosen another place. 

Preparation and 
expectations 

Visited before; knew about 
immigration laws; started 
to learn Danish; read a lot 
about DK. 

Had only been in DK for 
10 days when she decided 
to stay. Only knew her 
husband and what he told 
her about DK. 

Knew Denmark from many 
visits and had friends in DK. 
Was not afraid of the culture 
because it is close to the 
German culture. Wife did not 
prepare. They just visited 
Bornholm and found it “pretty 
nice”. 

[Did not mention 
anything] 

Comparison to 
integration in 
other countries 

No previous experience of 
living in other countries. 

No previous experience of 
living in other countries. 

Lived 13 years in the United 
States and was “perfectly 
fine” living there. There was 
no reason to change in order 
to integrate. Never even 
thought about integration 
because everybody is in the 
same situation there; nobody 
expects you to change, 

Spend some time in 
different parts of the 
world. For example, 2 
years on South America. 
Mentions the lack of 
social security in many 
parts of the world which 
is why moving to DK 
was an “easy step” for 
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everybody welcomes you. He 
now sees himself as an 
“American with a German 
passport”. In the US it is like  
“it is the people in that country 
who are defining the culture 
of that country”. That is 
different than in DK or 
Europe. 

him. 

b) Danish culture 
Danish culture 
and perceived 
cultural distance 

Danes are not interested 
in what happens outside. 
Look at how good 
foreigners speak Danish 
(would not accept an 
accent), but not at the 
person itself.  
“I think it is too much of a 
cohesive society with a 
clear set of social goals, 
like, everyone wants to 
grow up and have a little 
summerhouse and have 
one of those summer 
gardens and everyone 
wants to do almost the 
same thing and be the 
same and…yeah” 
Danes are “quite okay so 
far”; Food and weather are 
different. Danes don’t 

On the surface Danes and 
Australians get along very 
well. However, there are a 
lot of differences, like the 
formalities, the traditions, 
the way they celebrate 
and the food.  

Low cultural distance to 
German culture.  Higher to 
American culture. Danes are 
very proud of their traditions 
and their lifestyle. “Very 
tightened community”, “Danes 
are very busy with 
themselves”, Social 
schedules are booked in 
advance. Difference in work 
environment, relations to 
colleagues, ambitions etc. 

Culturewise it is a very 
small step from Holland 
to DK: “What is more 
similar to Holland in 
Europe than Denmark?” 
Differences: “Life is a bit 
more simple” in DK, “It is 
more down to earth”, 
less busy. Danes don’t 
get upset so fast, their 
comments are more 
indirect, they don’t want 
to be rude. 
“Danes are pretty 
reserved”, They don’t 
invite you home. If you 
get to know the Danes 
personally they are 
“okay” but he feels that 
they always try to 
measure him and what 
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seem to have much 
tolerance for foreigners, 
want them to become 
Danish. Many cultural 
differences e.g. leaving 
kids unattended, alcohol 
on the streets, giving gifts, 
rules of dating, very formal 
also in their relationship 
with friends and family. 

he is doing in DK. 
For him the Danish 
culture and mentality are 
not interesting. This 
prevents him from trying 
to get deeper into it. 

Possibilities to 
integrate/  
Danish 
Acculturation 
strategy/ 
multiculturalism 
 

Unfair tax system towards 
professional expats; Equal 
tax should result in equal 
benefits. Very harsh 
immigration laws; seem to 
want to impose Danish 
culture on foreigners. 
Danes are mocking and 
non-accepting immigrants 
instead of appreciating 
their effort.  
Government does positive 
things like being active in 
terms of language classes 
but then negates this by 
being mean � this reflects 
on the experience of being 
in DK as a whole. The 
immigration policy “puts 
you off any kind of 
integration”. Government 

Danes try to accept a 
multicultural society and to 
be open. Danes think that 
speaking English makes 
them international but they 
are actually very Danish. 

Has heard that foreigners 
might have to work harder 
because they are lacking 
connections. 
Universities try to attract good 
foreigners but the system has 
problems to make them feel 
good, so they leave soon. 
DK does not seem prepared 
for a culturally diverse 
society. Easy to see in their 
behaviour towards Europe. 
Seem to be afraid that “the 
European way is going to 
annihilate the Danish way”.  
It seems that in DK you are 
supposed to integrate into 
their traditions. 

“You will never be a 
Dane”: It is difficult for 
foreigners to become 
part of the society even 
after many years. 
“Denmark is for Danish”.  
“Danes are polite but 
they will never give you 
the same chances as a 
Dane” 
“Danes are really keen 
in their identity and it is 
really difficult to give in a 
bit.” They want to protect 
their Danish identity. 
And this is not only the 
Danes that vote for the 
Danish Peoples Party, 
but also “normal Danes”. 
The Danish society is “a 
pretty closed society 



 

Appendix                                                                                                                                                                                                                                             36 

does not want foreigners 
to be themselves. 

still”, very 
“Scandinavian” and “a 
bit a separate part from 
Europe”. 

Feeling 
welcome? 

The immigration policy 
makes her feel 
unwelcome. “It is almost 
as if they are trying as 
best to not let you come   
in”. 

Felt welcomed by her 
husband’s friends.  

Feels welcome. [Does not 
seem to feel as an outsider] 

Yes, at his workplace. 
Says that he could not 
say that he had bad 
experiences from not 
being welcomed. 

 
 
 
Interviews I9-I10 
Theme 1: the term “integration” 
Variables I9 Juan-Pablo I10 Antonio 
a) What does integration mean for the interviewee? 
Definition of the 
term 

“For me, as said, to become integrated is just to make 
a network, to get some friends, to find a job or to find 
hobbies, to find something to do in your everyday 
life.” 
“An introduction period”. 
“…if you follow the law and you are able to get a 
network, to get a job, to get something to do in your 
everyday life, then for me you are integrated.” 

“…for me it is a process of getting used to a new system.” 

Preconditions 
and explanation 

In his opinion the Danes use the term integration as 
assimilation, “forcing people to integrate”. He has 
never heard of this kind of concept before coming to 
DK. 
For him integration “is not something about learning 
the songs and learning and following all the Danish 

“This system could actually be a new place of work, a new 
country…it could be, I don’t know, it could be a new job, a 
new group of people where you want to be a part of.” 
“You gotta be open actually in order to fulfil this integration 
process in a new culture.” 
Learning the language is helpful for integration. 
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traditions and so on, because I don’t think it is 
necessary [in order] to be a part of the society.” 
You have to respect the host culture and the law but 
you don’t have to follow all the host country’s 
traditions. Feeling the pressure to do so builds a 
refusal inside him. 
For him it is important that you integrate into the very 
critical values such as “freedom of speech or 
democracy.” So if people from countries without these 
values come to Denmark, Denmark should force 
them to take them over. “I find that Denmark should 
create a clear border there and say: ‘Well, if you are 
going to stay here you have to respect it fully’.” 
In order to get integrated it was not enough to stick 
with his girlfriend’s network. He wanted to build his 
own. 
The introduction period of integration he would also 
have when moving to another city inside Spain. 

It is important to respect the traditions and ways of thinking 
of the host culture and not to offend people. However, this 
does not mean taking over the culture. 
Having Danish friends seems related to being integrated 
for him. Answer to the question of whether he feels 
integrated: “I think so… I mean, even though I don’t have 
like thousands of Danish friends, yeah. I have some, who 
are quite nice and quite friendly as well.” 

b) How do we achieve integration? 
Inner process/ 
own 
responsibility 
 

“I fully agree, it is your own responsibility to be 
integrated.” 

It is “both parts’ job”. 
“…maybe it is the person’s responsibility to try to integrate 
in a new society. I think that he has most of the 
responsibility in this case”. 

Institutions and 
society 

They should not force foreigners to integrate. They 
can offer language courses etc. but they don’t have to 
be involved.  
“I don’t want the state to take my hand and show me 
how I have to behave, how do I have to be integrated 
and how I have to find Danish friends and behave in a 
Danish way. No no no no no.” So he neither expects 
them to help nor does he want them to interfere in his 

Finds it good and necessary that the government offers 
free Danish lessons. The institutions should offer some 
kind of integration activities and guidance. 
Society: It would be nice if the society would help 
foreigners to get integrated but “the role they play in this 
integration process is not that relevant”.  
“I don’t think that it is an obligation or that it is compulsory 
that they have to do that”. 
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own process of integration. Newspapers should “save 
some paper” instead of writing about integration all 
the time. 

Theme 2: Acculturation strategies by Berry 
a) Becoming part of local society 
Contact to locals “Of course if I am in Denmark I am also interested in 

meeting Danes, because I don’t want to live in a 
bubble.” 
However, he says it is more difficult to get in touch 
with Danes, especially in the beginning when you as 
a foreigner spend most of the time in language 
courses, courses for international employees etc. 
Also, Danes already have their network. 
He does have some Danish friends but “with a twist” 
meaning that they are half Danish, are Jews etc. “So 
they are not what they would call ethnical Danish…” 
Or they are somehow related to an international 
world. He says that “They are more open for 
foreigners because they have been living with 
foreigners in their whole life, so for them it is natural 
to get foreigners as friends…”. In Germany he also 
had German friends, but, again, with a somewhat 
international background.  
 

Met many Danes (and Germans respectively) through 
joining football teams. 
Likes hanging out with Danes. 
Has a good relationship with his Danish colleagues. 

Contact to other 
expatriates or 
home country 
nationals 

Most of his friends are foreigners. But nationality is 
not important for him in his social network. Since 
Danes already have their network he finds it “very 
natural to meet more foreigners as Danes as a 
foreigner”.  
He does not actively seek home country nationals as 
friends. In his opinion those people who always stick 

Not actively looking for home country nationals. Has a lot 
of Southern American friends anyway and likes to be with 
them. It is different from being with Danes because of the 
similarities he has with them, but he likes being with Danes 
too. 
Has many German friends in Germany (went to university 
there, hence it was easier to meet locals than in DK.) 
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to their co-nationals do not really experience the 
country they are in. 

Did not join expat forums, did not feel he had time for that. 

Language 
 
 

Speaks Danish, also at work. Sometimes Danish 
already seems more present in his mind than English. 
Learned a bit Danish before he arrived in DK.  
Finds language “critical in order to get friends, to get 
Danish friends, to find a job, to get a network and to 
have a life in this country”.  “So when you can speak 
Danish, when you can understand Danish, when you 
can be in a conversation with some Danish 
understanding and taking part of it you are much 
more in the society.”  
Learned also German in Germany although no free 
courses were offered. Finds learning German much 
more useful than Danish, but studies Danish anyway. 

Language is very important to communicate with the 
locals. 
Studied a bit German before going to Germany and some 
Danish before coming to Denmark. Took only a few 
Danish lessons in DK because he then decided that he 
preferred to practice with his colleagues instead of learning 
the language in a theoretical way. 

b) Maintaining own cultural values 
Taking over local 
culture 
 

When living with somebody from another culture 
“…you have to come to compromises and of course I 
cannot force my girlfriend to follow the Spanish 
traditions and so on and to educate our children by 
Spanish values.” 
Celebrates Danish holidays and traditions. This does 
not create a conflict for him because he finds it 
superficial. 

He is open for accepting the traditions and ways of 
thinking of new cultures. “You gotta try to...not to forget but 
try to put away your own traditions or way of thinking…” 
In Germany he adopted the “well organization” of the 
Germans. Says:  “So maybe you can take some things 
from another culture but only the things you consider 
positive for you or that can make you better as a person.” 

Focus on own 
cultural values 
and habits 
 

Feeling the pressure to integrate (assimilate) creates 
a refusal in him. 
He and his girlfriend mix the traditions of their cultures 
and try to celebrate everything. His future children 
should learn about both cultures and both languages 
because it will be a “great tool for them for the future.” 

“The fact that I respect them [aspects of the host culture] 
doesn’t mean that I have to adopt them or to take them 
from that culture.” 
“But I don’t think that I could actually be willing to change 
so that I can actually leave my own traditions or my own 
culture in order to be a part of them, I don’t think so. I 
haven’t done that in Germany, I haven’t done that here in 
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Denmark and I don’t think that I will ever do that in another 
country.” 

Patriotism 
/Ambassador 
feeling 
 

Feels as a representative of Spain because for many 
people he might be the only example of a Spaniard. 
He does not have to defend Spain, just to answer all 
the questions.  

[Has not been asked that question] 

Close to which 
strategy by 
Berry? 
[author’s 
interpretation] 

[Integration. Does not want to assimilate, but wants to 
be part of the society.] 

[Integration] 

Theme 3: The interviewee’s individual process of integration 
a) Experiences 
First weeks in 
Denmark/ 
feelings/ 
Impressions 
 

“It was an adventure.” The first impression was quite 
good. 

He was quite prepared for living in Denmark because he 
has been living in Germany before; says that at least in 
terms of lifestyle, transportations system, well organization 
he does not find big differences between Germany and 
Denmark. 
 

Culture shock? Mentions “different phases” of the decision to move 
abroad. “At the beginning everything is wonderful and 
everything is new and so interesting and then you 
begin seeing the difficult things […] and then you get 
a little bit depressed and then you come over it and 
so on.” 

Prepared for DK. But also when arriving in Germany, 
things were different but not dramatic. “South American 
culture is not that different from the European.” 

Development of 
feelings 
 

After the first positive part, “you have to start a real 
life. That means to get your own friends, to get your 
own network, to try to find a job, to try to find 
something to do. And that was the main difficulty…” 
His Danish girlfriend helped in settling and introduced 
him to a lot of friends in order to get integrated. 

Human Resource department and colleagues helped him, 
found accommodation, showed him the city, how to get 
CPR number. They were very helpful. 
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Problems? 
 

When he moved to DK he moved to Esbjerg, where 
not many foreigners lived. 

[Does not mention anything] 

b) Psychological vs. sociocultural processes of adjustment 
Psychological 
processes [the 
author’s 
interpretation out 
of the expats’ 
statements] 
 

Feels at home because he has his job, girlfriend and 
flat in DK. Misses Spain because of his family and 
friends and sometimes the food, the weather and the 
light. Is satisfied with his situation in DK for now. He 
has no intention to leave DK for now but that does not 
mean that he prefers DK over all countries in the 
world and he is very open to a career and job offers in 
other countries. 

Misses family and friends from Peru, food, parties, 
beaches, his dog etc. But he says that this is not against 
DK or Europe. 
He “loves” DK and says it is a very nice country. 
However, he would like to move to Switzerland in the near 
future because he likes the country and the culture. 
It would also be okay to stay in DK a few more years; 
depends mainly on the job situation. 
[Seems satisfied with his situation in DK] 

Sociocultural 
processes  
[the author’s 
interpretation out 
of the expats’ 
statements] 
 

Speaks Danish, is integrated at work, the perceived 
cultural distance is low, has contact to Danes. 

Very positive about the situation at work. 
Speaks Danish with his colleagues. Low perceived cultural 
distance. 
Contact with locals. 
 
 
 
 
 

c) Integration achieved? 
(Feeling) 
Integrated? 
 

Yes, very integrated according to his own definition. 
Has a job, a network, hobbies he can share with his 
friends. 

Says “I think so” and mentions that the (few) Danish 
friends he has are quite nice. 

Desire to 
integrate? 
[author’s 
interpretation in 
some cases] 
 

[Yes, but not in the Danish definition (assimilation)] Always tries to learn the language when he moves to 
another country, in order to integrate. 
Is an open person and open to respect the host culture’s 
traditions. 
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Integration to 
workplace 

Feels integrated at his workplace. A very international 
workplace but at the moment he works in a project 
group with Danes. Does not think the company works 
different than an American or German or any other 
international company. Foreign employees seem to 
have the same career possibilities in that company as 
Danes. 

Appreciates the Danish working environment. 
Feels very integrated at work and perceives the team 
“almost as a family.” 

Theme 4: Integration in Denmark 
a) Destination Denmark 
Reasons for 
coming to 
Denmark 

Danish girlfriend. Wanted to give her the opportunity 
to finish her studies in Denmark. 

Got a job offer in DK while working for another company in 
Germany. The offer was better in terms of economy than 
other offers in Germany. Wanted to stay in Europe 
because he has a girlfriend in Germany that wants to finish 
her studies in Germany. 

Preparation and 
expectations 

Knew Denmark from holidays. 
Read some literature by Danish authors. Read about 
Danish history and geography. Says: “I didn’t want to 
come here with a blind mind.” “I wanted to know 
where I wanted to live.” 

Knew Copenhagen from holidays. 
Read something about Scandinavian countries. 

Comparison to 
integration in 
other countries 

Lived in Germany and made more or less the same 
experiences as in Denmark (except the perceived 
pressure to assimilate). Germany does not offer free 
language courses, so that is better in Denmark. 

People in Germany were less open and more reserved 
than the Danes. Did not ask him about his culture and 
traditions. 
Has many German friends, probably because he went to 
university there and it is easier to make friends at 
university. 

b) Danish culture 
Danish culture 
and perceived 
cultural distance 

The values that are important for him are the same in 
Denmark and Spain (e.g. democracy). 
Danes seem to want to protect their traditions 
because they are such a small country surrounded by 
big nations. They seem to have an inferiority 

For him, the cultural distance is not very high. People are 
less open than in South America. Differences in how fast 
you get to know people and making friends. 
Danes are quite nice people and very interested in his 
Peruvian background and traditions. 
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complex. 
He also says that “many people are trying to get a 
homogeneous, a standard definition of what is Danish 
and I think that is very difficult to do and very 
stupid…”, “… I think there is no Danish as such” 

The Danes he knows are quite open towards foreigners. 
“I don’t think they discriminate foreigners, in our company 
at least.” 
   

Possibilities to 
integrate/  
Danish 
Acculturation 
strategy/ 
multiculturalism 
 

Feels pressure form the Danes to assimilate. Says:  
“But they focus on some values as the traditions and 
things that are quite superficial for me. And uhm…yes 
I felt the pressure to integrate in that part. And of 
course that creates for me a refusal to that and also 
makes me think that they have somehow a …uhm…a 
mindreværdskompleks [inferiority complex]”. 
The majority of the people in DK are prepared for a 
cultural diverse society, but “There is a minority in the 
society which is really focused on their own culture 
and they are very angry about all the foreigners going 
around. They are very…uhm…disappointed because 
some of the traditions, in their opinion, are being lost.” 

He thinks that (especially after the cultural 
“misunderstandings” with the Muhammad drawings in 
1995) “the Danish culture has started to realize how 
important it is to respect other cultures’ religions”. 
To the question of whether DK is prepared for a cultural 
diverse society he says: “I don’t know whether right now 
they are a hundred percent prepared…uhm…but if they 
are not, then they are already on the way of getting 
prepared for that.” 
“Danes, at least that I know, they are quite open about 
foreigners working here.” 

Feeling 
welcome? 

His girlfriend’s friends and family welcomes him. To 
the direct question of whether he feels welcome in DK 
he says: “Yes and no. I don’t expect people to receive 
me in the airport with flags and everything but, well, I 
think as welcome as I would be in another country”. 

Yes. 

 
 


